ABSTRACT

The COVID-19 pandemic has brought changes in various aspects of life and one of
them is in work. The existence of the COVID-19 pandemic has forced companies to
take steps to minimize the risk of their employees contracting COVID-19 by
implementing a work from home policy. The employee stated that while working
from home he experienced pressure from two sides which caused an increase in
stress among employees who worked from home considering that OJK Region 3
had implemented this policy since March 2020. The purpose of this study was to
determine the factors that increase psychological well-being. OJK Region 3
employees who work from home during the COVID-19 pandemic. This research is
a case study where the source of the data obtained from the answers to the
questionnaire by the research respondents. Work-life balance has a negative effect
on work stress, work-family conflict and wage cuts have no effect on work stress,
work-life balance has a positive effect on psychological well-being, work-family
conflict and work stress negatively affect psychological well-being, wage cuts have

no effect on psychological well-being.
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