
 

138 

 

DAFTAR PUSTAKA 

Alarcon, G. M. (2011). A meta-analysis of burnout with job demands, resources, 

and attitudes. Journal of Vocational Behavior, 79(2), 549–562. 

https://doi.org/10.1016/j.jvb.2011.03.007 

Arshadi, N. (2011). The relationships of perceived organizational support (POS) 

with organizational commitment, in-role performance, and turnover intention: 

Mediating role of felt obligation. Procedia - Social and Behavioral Sciences, 

30, 1103–1108. https://doi.org/10.1016/j.sbspro.2011.10.215 

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State 

of the art. Journal of Managerial Psychology, 22(3), 309–328. 

https://doi.org/10.1108/02683940710733115 

Balassiano, M., & Salles, D. (2012). Perceptions of equity and justice and their 

implications on affective organizational commitment: A confirmatory study in 

a teaching and research institute. BAR - Brazilian Administration Review, 9(3), 

268–286. https://doi.org/10.1590/S1807-76922012000300003 

Cendani, C. (2015). Pengaruh Employee Engagement Dan Modal Sosial Terhadap 

Kinerja Karyawan Dengan Ocb ( Organizational Citizenship Behaviour ) 

Sebagai Mediasi ( Studi pada Bank Jateng Kantor Pusat ). 30(2), 149–160. 

Chandra, K. W., Tjiang, T., & Setiawan, R. (2016). Pengaruh Perceived 

Organizational Support Dan Employee Engagement Terhadap Turnover 

Intention Karyawan Pada PT. Wahana Wirawan. Agora, 4(2), 203–208. 

Chen, C. F., & Chen, S. C. (2014). Investigating the effects of job demands and job 

resources on cabin crew safety behaviors. Tourism Management, 41, 45–52. 



139 

 

 

https://doi.org/10.1016/j.tourman.2013.08.009 

Chen, H. F., & Chen, Y. C. (2008). The impact of work redesign and psychological 

empowerment on organizational commitment in a changing environment: An 

example from Taiwan’s state-owned enterprises. Public Personnel 

Management, 37(3), 279–302. https://doi.org/10.1177/009102600803700302 

Chiang, C. F., & Hsieh, T. S. (2012). The impacts of perceived organizational 

support and psychological empowerment on job performance: The mediating 

effects of organizational citizenship behavior. International Journal of 

Hospitality Management, 31(1), 180–190. 

https://doi.org/10.1016/j.ijhm.2011.04.011 

Dawley, D., Houghton, J., & Bucklew, N. (2010). Perceived organizational support 

and turnover intention: The mediating effects of personal sacrifice and job fit. 

Journal of Social Psychology, 150(3), 238–257. 

https://doi.org/10.1080/00224540903365463 

Demerouti, E., Nachreiner, F., Bakker, A. B., & Schaufeli, W. B. (2001). The job 

demands-resources model of burnout. Journal of Applied Psychology, 86(3), 

499–512. https://doi.org/10.1037/0021-9010.86.3.499 

Ferdinand, A. (n.d.). Metodologi Penelitian Manajemen Pedoman Penelitian untuk 

Penulisan Skripsi, Tesis, dan Disertasi Ilmu Manajemen. Badan Penerbit 

Universitas Diponegoro. 

Ghozali, I. (2014). Structural Equation Modeling: Metode Alternatif dengan 

Partial Least Square (PLS (4th ed.). Badan Penerbit Universitas Diponegoro. 

Ghozali, I., & Latan H. (2015). Partial Least Square: Konsep, Teknik, dan Aplikasi 



140 

 

 

Menggunakan Program SmartPLS 3.0. Badan Penerbit Universitas 

Diponegoro. 

Grego-Planer, D. (2019). The relationship between organizational commitment and 

organizational citizenship behaviors in the public and private sectors. 

Sustainability (Switzerland), 11(22), 1–20. 

https://doi.org/10.3390/su11226395 

Hayton, J. C., Carnabuci, G., & Eisenberger, R. (2012). With a little help from my 

colleagues: A social embeddedness approach to perceived organizational 

support. Journal of Organizational Behavior, 33(2), 235–249. 

https://doi.org/10.1002/job.755 

Huang, L. C., Lin, C. C., & Lu, S. C. (2020). The relationship between abusive 

supervision and employee’s reaction: the job demands-resources model 

perspective. Personnel Review, 49(9), 2035–2054. 

https://doi.org/10.1108/PR-01-2019-0002 

Huning, T. M., Hurt, K. J., & Frieder, R. E. (2020). The effect of servant leadership, 

perceived organizational support, job satisfaction and job embeddedness on 

turnover intentions: An empirical investigation. Evidence-Based HRM, 8(2), 

177–194. https://doi.org/10.1108/EBHRM-06-2019-0049 

Islam, T., Khan, S. ur R., Ungku Ahmad, U. N. B., Ali, G., Ahmed, I., & Bowra, Z. 

A. (2013). Turnover Intentions: The Influence of Perceived Organizational 

Support and Organizational Commitment. Procedia - Social and Behavioral 

Sciences, 103, 1238–1242. https://doi.org/10.1016/j.sbspro.2013.10.452 

Jong, J., & Ford, M. T. (2016). The lagged effects of job demands and resources on 



141 

 

 

organizational commitment in federal government agencies: A multi-level 

analysis. Journal of Public Administration Research and Theory, 26(3), 475–

492. https://doi.org/10.1093/jopart/muv040 

Jung, H. S., & Yoon, H. H. (2016). What does work meaning to hospitality 

employees? The effects of meaningful work on employees’ organizational 

commitment: The mediating role of job engagement. International Journal of 

Hospitality Management, 53, 59–68. 

https://doi.org/10.1016/j.ijhm.2015.12.004 

Kimura, T. (2013). The Moderating Effects of Political Skill and Leader-Member 

Exchange on the Relationship Between Organizational Politics and Affective 

Commitment. Journal of Business Ethics, 116(3), 587–599. 

https://doi.org/10.1007/s10551-012-1497-x 

Leephaijaroen, S. (2016). Effects of the big-five personality traits and 

organizational commitments on organizational citizenship behavior of support 

staff at Ubon Ratchathani Rajabhat University, Thailand. Kasetsart Journal of 

Social Sciences, 37(2), 104–111. https://doi.org/10.1016/j.kjss.2015.03.002 

Matz, A. K., Woo, Y., & Kim, B. (2014). A meta-analysis of the correlates of 

turnover intent in criminal justice organizations: Does agency type matter? 

Journal of Criminal Justice, 42(3), 233–243. 

https://doi.org/10.1016/j.jcrimjus.2014.02.004 

Maulida, F. R., Dewi, R. S., & Febriana, S. K. T. (2015). Citizenship Behavior Pada 

Perawat Role Of Organizational Commitment Towards Organizatinal 

Citizenship Behavior In Nurses. 8–12. 



142 

 

 

Mercu, U., Yogyakarta, B., Mercu, U., & Yogyakarta, B. (2017). Perceived 

Organizational Support Dan Organizational Citizenship Behavior Pada 

Perawat Rumah Sakit Perceived Organizational Support And Organizational 

Citizenship Behavior On Hospital Nurses Alimatus Sahrah Rumah Sakit 

Perawat Dalam upaya mewujudkan pelaya. 19(1), 40–56. 

Mowday, R. T., & Sutton, R. I. (1993). Organizational Behavior : Organizational 

Contexts. In Contexts. 

Notoatmodjo, 2014:141, (2014). Proceedings of the 8th Biennial Conference of the 

International Academy of Commercial and Consumer Law, 1(hal 140), 43. 

http://www.springer.com/series/15440%0Apapers://ae99785b-2213-416d-

aa7e-3a12880cc9b9/Paper/p18311 

Nursyamsi, I. (2013). Organizational Citizenship Behavior Dan Pemberdayaan. 

17(3), 488–498. 

Padave, P., Kanekar, R., & chande, K. (2021). Emprical study on organisational 

commitment of employees in Indian Hotel Industry. Materials Today: 

Proceedings, xxxx. https://doi.org/10.1016/j.matpr.2021.05.654 

Park, I. J., Kim, P. B., Hai, S., & Dong, L. (2020). Relax from job, Don’t feel stress! 

The detrimental effects of job stress and buffering effects of coworker trust on 

burnout and turnover intention. Journal of Hospitality and Tourism 

Management, 45(July), 559–568. https://doi.org/10.1016/j.jhtm.2020.10.018 

Park, R. (2018). Responses to job demands: moderating role of worker 

cooperatives. Employee Relations, 40(2), 346–361. 

https://doi.org/10.1108/ER-06-2017-0137 



143 

 

 

Park, R. (2019). Responses to emotional exhaustion: do worker cooperatives 

matter? Personnel Review, 48(2), 438–453. https://doi.org/10.1108/PR-08-

2017-0253 

Persepsi, P., Organisasi, D., Perilaku, P., Organsasional, K., Kepuasan, D., & 

Intervening, S. V. (2015). Management Analysis Journal. 4(3), 180–189. 

Riana, I. G. & Metria, K. (2018). No Title. Pengaruh Dukungan Organisasi 

Terhadap Komitmen Organisasi Dan Kinerja Pegawai. E-Journal Ekonomi 

Dan Bisnis Universitas Udayana. 

Sekaran, U. & Bougie, R. (n.d.). Research Methods for Business : A Skill-Building 

Approach (7th ed) West Sussex: John Wiley & Sons. 

Setiawan, D. P., & Gunawan, H. (2019). the Effect of Job Satisfaction and 

Organization Commitment To Job Performance Through Organizational 

Citizenship Behavior (Ocb) As Meditation Variable (Empiris Study on Pt. 

Bank Mandiri At Jakarta). Business and Entrepreneurial Review, 18(1), 1. 

https://doi.org/10.25105/ber.v18i1.5175 

Shin, Y., & Hur, W. M. (2019). Linking flight attendants’ job crafting and OCB 

from a JD-R perspective: A daily analysis of the mediation of job resources 

and demands. Journal of Air Transport Management, 79(April). 

https://doi.org/10.1016/j.jairtraman.2019.101681 

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif dan R&D. 

Suryani, N. L., & Sulaeman, A. (2021). Pengaruh Rekrutmen Dan Seleksi 

Karyawan Terhadap Kinerja Karyawan PT. Telkom Akses Jakarta Barat. 

Jurnal Disrupsi Bisnis, 4(2), 164. https://doi.org/10.32493/drb.v4i2.10073 



144 

 

 

Taing, M. U., Granger, B. P., Groff, K. W., Jackson, E. M., & Johnson, R. E. (2011). 

The Multidimensional Nature of Continuance Commitment: Commitment 

Owing to Economic Exchanges Versus Lack of Employment Alternatives. 

Journal of Business and Psychology, 26(3), 269–284. 

https://doi.org/10.1007/s10869-010-9188-z 

Van Schalkwyk, L.-M., Els, C., & Rothmann, I. (2011). The moderating role of 

perceived organisational support in the relationship between workplace 

bullying and turnover intention across sectors in South Africa. SA Journal of 

Human Resource Management, 9(1), 1–13. 

https://doi.org/10.4102/sajhrm.v9i1.384 

Waileruny, H. T. (2014). Perceived Organizational Support, Job Satistaction Dan 

Organizational Citizenship Behavior Pada PT. Bank Maluku Cabang Utama 

Kota Ambon. Agora, 2(2), 1–9. https://www.neliti.com/publications/35954/ 

Wang, C. J. (2019). From emotional labor to customer loyalty in hospitality: A 

three-level investigation with the JD-R model and COR theory. International 

Journal of Contemporary Hospitality Management, 31(9), 3742–3760. 

https://doi.org/10.1108/IJCHM-01-2019-0072 

Wong, C. A., & Spence Laschinger, H. K. (2015). The influence of frontline 

manager job strain on burnout, commitment and turnover intention: A cross-

sectional study. International Journal of Nursing Studies, 52(12), 1824–1833. 

https://doi.org/10.1016/j.ijnurstu.2015.09.006 

Wulandari, A. D., & Yuniawan, A. (2017). Analisis Pengaruh Dukungan Organisasi 

Dan Pengembangan Karir Terhadap Organizational Citizensip Behavior 



145 

 

 

Dengan Employee Engagementsebagai Variabel Intervening (Studi Pada 

Karyawan PDAM Tirta Moedal Kota Semarang). Diponegoro Journal of 

Management, 6(4), 1–14. 

Wustari, M. (2012). Persepsi dukungan organisasi versus kepuasan kerja dan 

perannya terhadap perilaku kewarganegaraan organisasi. Jurnal Psikologi, 

11(2), 9. https://ejournal.undip.ac.id/index.php/psikologi/article/view/6702 

Zalfa, Y. (2021). Pengaruh Komitmen Organisasi Terhadap Organizational 

Citizenship Behavior di Topas Galeria Hotel. Competitive, 16(1), 1–8. 

https://doi.org/10.36618/competitive.v16i1.960 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


