
xi 
 

DAFTAR ISI 
 
 
HALAMAN JUDUL……………………………………………………………… i 

PERSETUJUAN SKRIPSI ...................................................................................... ii 

PENGESAHAN KELULUSAN UJIAN .............................................................. ...iii 

PERNYATAAN ORISINALITAS SKRIPSI ......................................................... iv 

MOTTO DAN PERSEMBAHAN .......................................................................... .v 

ABSTRACT  .............................................................................................................. vi 

ABSTRAK ............................................................................................................. vii 

KATA PENGANTAR............................................................................................viii 

DAFTAR ISI ........................................................................................................... xi 

DAFTAR TABEL .................................................................................................... x 

DAFTAR GAMBAR .............................................................................................. xi 

DAFTAR LAMPIRAN .......................................................................................... xii 

BAB I .......................................................................................................................1 

PENDAHULUAN....................................................................................................1 

1.1 Latar Belakang Masalah ............................................................................1 

1.2 Rumusan Masalah .....................................................................................7 

1.3 Tujuan dan Manfaat Penelitian..................................................................8 

1.4 Sistematika Penulisan ..............................................................................10 

BAB II ....................................................................................................................11 

TELAAH PUSTAKA ............................................................................................11 

2.1 Landasan Teori dan Penelitian Terdahulu ...............................................11 

2.2 Penelitian Terdahulu................................................................................23 

2.3 Hubungan Antar Variabel........................................................................31 

2.4 Kerangka Penelitian.................................................................................34 

2.5 Hipotesis Penelitian .................................................................................34 

BAB III...................................................................................................................35 

METODE PENELITIAN .......................................................................................35 

3.1 Variabel Penelitian dan Definisi Operasional .........................................35 

3.2 Populasi dan Sampel................................................................................38 

3.3 Jenis dan Sumber Data ............................................................................38 

3.4 Metode Pengumpulan Data .....................................................................39 

file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136678
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136679
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136680
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136681
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136682
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136684
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136685
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136686
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136687
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136688
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136689
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136690
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136691
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136692
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136696
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136697
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136698
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136699
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136700
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136701
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136702
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136703
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136704
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136705
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136706
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136707
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136708
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136709


xii 
 

3.5 Analisis Data ...........................................................................................40 

3.6 Metode Analisis Data ..............................................................................41 

BAB IV ..................................................................................................................44 

HASIL DAN PEMBAHASAN ..............................................................................44 

4.1 Deskripsi Objek Penelitian ......................................................................44 

4.2 Analisis Angka Indeks.............................................................................47 

4.3 Analisis Data ...........................................................................................49 

4.4 Interpretasi Data ......................................................................................58 

BAB V ....................................................................................................................63 

PENUTUP ..............................................................................................................63 

5.1 Kesimpulan ..............................................................................................63 

5.2 Keterbatasan Penelitian ...........................................................................64 

5.3 Saran ........................................................................................................64 

DAFTAR PUSTAKA ............................................................................................68 

LAMPIRAN-LAMPIRAN.....................................................................................73 

 
 

file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136710
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136711
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136712
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136713
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136714
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136715
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136716
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136717
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136718
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136719
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136720
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136721
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136722
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136723
file:///C:/Users/Asus/Downloads/Draft%20Dita%20Puspita%20Aji_Revisi%206%20Maret.docx%23_Toc95136724

