DAFTAR ISI

Halaman JUdUL ... i
HalamanSertifikasi...........covveiireiii e i
Halaman Pengesanan ..o ii
N 41 1 - Tod OSSPSR WY
ADSITAK ... v
Kata PENGANTAL ........coiiiieiiiieiie et vi
Daftar TADEL.......cooieeeee e X
Daftar GAMDA ........cooiiie e Xi
Daftar LAMPIFAN. ....cueiiiieiie ettt Xii

BAB | PENDAHULUAN

1.1 Latar BelaKang .........cooveeeiiiieiiii st 1
1.2 Perumusan Masalah ............ccooooiiiiiii 13
1.3 TUJuan Penelitian ...........cooiiieiiiie e 15
1.4 Manfaat Penelitian ............ccoooiiiiiiiie e 15

BAB Il TELAAH PUSTAKA

2.1 Telaah PUSTAKA ... .cooeeeeeeeee et 17
2.2Penelitian TerdahUlU ..........coooeeeeeee e 44
2.3Model dan Hipotesis Penelitian .............ccccovveiiiiiiiiic e 50

BAB IIl METODE PENELITIAN

3.1 Jenis dan SUMDEr Data..........c.ccoveiiiiiiiiiiieiieeeee e 59
3.2 Populasi dan Sampel Penelitian.............cccoeeiiiiiiiiic e, 60
3.3 Definisi Operasional Variabel ...........cccccoovieiiiiiii e, 61
3.4 Metode Pengumpulan Data ...........coeeoiiiiieeiiiiieee e 66

viii



3.5 TENNIK ANALISIS ..o 67

BAB IV HASIL PENELITIAN DAN PEMBAHASAN

4.1 Analisis Deskriptif Sampel Penelitian ...........c.cccooiiiiiiiiii 74
4.2 Analisis Deskriptif VVariabel Penelitian............ccccoooiiiiini 76
4.3 Hasil Uji Perbedaan ..........cocoiiiiiiieiiii e 79
4.4 Uji ASUMST KIASTK ... 82
4.5 Analisis Regresi Linier Berganda ...........cccooveiiieniiiiieiiie e 85
4.6 PEMDANASAN ..ottt 89

BAB V KESIMPULAN DAN IMPLIKASI KEBIJAKAN

5.1 KESIMPUIAN ... s 98
5.2 IMPHKAST TEOTTEIS ..ottt 99
5.3 Implikasi Manajerial ...........ccoveiiiieiiiie e 99
5.4 Keterbatasan Penelitian ............cccoveiieiiiiiiesc e 101
5.5 Agenda Penelitian Selanjutnya ..........ccccoovreiiire e 101
DAftar PUSEAKA ...........ooiieiiiiiiicseeec e 102



	DAFTAR ISI
	BAB II TELAAH PUSTAKA

