
 
 

32 

 

REFERENCES 

 

Aman, M. N. (2020). Reinforcement Learning in Blockchain-Enabled IIoT Networks: A Survey 

of Recent Advances and Open Challenges. Retrieved April 8, 2022, from 

https://researchgate.net/figure/A-brief-illustration-of-blockchain-primitives-including-

ledger-miner-and-block_fig3_342412639  

 

Azmi, I., Hamid, N. A., Hussin, M. N., & Ibrahim, N. I. (2017). Logistics and supply chain 

management: The importance of integration for Business Processes. Journal of Emerging 

Economies and Islamic Research, 5(4), 73. https://doi.org/10.24191/jeeir.v5i4.8838  

 

Badila, G., Holtmann, J., Masurkar, S., & Al Mahri, F. Q. (2019). (rep.). VehGro Company 

Report (pp. 5–29). Deventer, Netherlands: Saxion Bibliothek.  

 

Bai, C. and Sarkis, J. (2020), “A supply chain transparency and sustainability technology appraisal 

model for blockchain technology”, International Journal of Production Research, Vol. 58 

No. 7, pp. 2142-2162.  

 

Bhutta, K.S. and Huq, F. (1999), “Benchmarking best practices: an integrated approach”, 

Benchmarking: An International Journal, Vol. 6 No. 3, pp. 254-268.  

 

Blockchain. BuiltIn. (n.d.). Retrieved March 14, 2022, from https://builtin.com/blockchain  

 

Camp, R.C. (1989), Benchmarking: The Search for Industry Best Practices That Lead to Superior 

Performance, Quality Press/ASQC, Milwaukee, WI.  

 

Christopher, Martin L. (1992), Logistics and Supply Chain Management, London: Pitman 

Publishing.  

 

https://doi.org/10.24191/jeeir.v5i4.8838


33 
 

 
 

Chang, Y., Iakovou, E. and Shi, W. (2020), “Blockchain in global supply chains and cross border 

trade: a critical synthesis of the state-of-the-art, challenges and opportunities”, International 

Journal of Production Research, Vol. 58 No. 7, pp. 2082-2099.  

 

Cole, R., Stevenson, M., & Aitken, J. (2019). Blockchain technology: Implications for Operations 

and Supply Chain Management. Supply Chain Management: An International Journal, 

24(4), 469–483. https://doi.org/10.1108/scm-09-2018-0309 

 

Corbett, L.M. (1998), “Benchmarking manufacturing performance in Australia and New Zealand”, 

Benchmarking for Quality Management & Technology, Vol. 5 No. 4, pp. 271-282.  

 

Dardak, R. A. (2015, October 07). the cooperative movement in the supply chain of agricultural 

products: way forwards. Retrieved from FFTC Agricultural Policy Articles: 

http://ap.fftc.agnet.org/ap_db.php?id=512  

 

Das, A. and Narasimhan, R. (2000), “Purchasing competence and its relationship with 

manufacturing performance”, Journal of Supply Chain Management, Vol. 36 No. 2, pp. 17-

28. 

 

Elmuti, D. and Kathawala, Y. (1997), “An overview of benchmarking process: a tool for 

continuous improvement and competitive advantage”, Benchmarking for Quality 

Management & Technology, Vol. 4 No. 4, pp. 229-243.  

 

Fisher, M.L. (1997), “What is the right supply chain for your product? A simple framework – can 

you figure out the answer?”, Harvard Business Review, Vol. 75 No. 2, pp. 105-16. 

 

Flint, D.J. (2004), “Strategic marketing in global supply chains: four challenges”, Industrial 

Marketing Management, Vol. 33 No. 1, pp. 45-50.  

 



34 
 

 
 

Fong, S.W., Cheng, E.W.L. and Ho, D.C.K. (1998), “Benchmarking: a general reading for 

management practitioners”, Management Decisions, MCB University Press, Bingley, pp. 

407-418.  

 

Freytag, P.V. and Hollensen, S. (2001), “The process of benchmarking, benchlearning and 

benchaction”, The TQM Magazine, Vol. 13 No. 1, pp. 25-33.  

 

Gaur, V. (2020, April 14). Building a transparent supply chain. Harvard Business Review. 

Retrieved February 3, 2022, from https://hbr.org/2020/05/building-a-transparent-supply-

chain  

 

Harrison, A., & van, H. R. I. (2011). Logistics Management and strategy: Competing through the 

supply chain. Pearson/Financial Times Prentice Hall.  

Gaur, V., & Gaiha, A. (2020, April 14). Building a transparent supply chain. Harvard Business 

Review. Retrieved May 21, 2022, from https://hbr.org/2020/05/building-a-transparent-

supply-chain  

Hasan, H., AlHadhrami, E., AlDhaheri, A., Salah, K. and Jayaraman, R. (2019), “Smart contract-

based approach for efficient shipment management”, Computers and Industrial Engineering, 

Vol. 136, pp. 149-159.  

 

Hayes, A. (2022, March 5). Blockchain explained. Investopedia. Retrieved April 15, 2022, from 

https://www.investopedia.com/terms/b/blockchain.asp  

 

Hinton, M., Francis, G. and Holloway, J. (2000), “Best practice benchmarking in the UK”, 

Benchmarking: An International Journal, Vol. 7 No. 1, pp. 52-61.  

 

Jain, R., Rathore, A.P.S. and Yadav, O.P. (2008), “The propagation of benchmarking concepts in 

Indian manufacturing industry”, Benchmarking: An international Journal, Vol. 15 No. 1, pp. 

101-117.  

 



35 
 

 
 

Jarrar, Y.F. and Zairi, M. (2001), “Future trends in benchmarking for competitive advantage: a 

global survey”, Total Quality Management, Vol. 12 Nos 7/8, pp. 906-912.  

 

Jurevicius, O. (2021, November 11). Benchmarking: The ultimate guide - SM insight. Strategic 

Management Insight. Retrieved March 19, 2022, from 

https://strategicmanagementinsight.com/tools/benchmarking/  

Kshetri, N. (2018), “1 Blockchain’s roles in meeting key supply chain management objectives”, 

International Journal of Information Management, Vol. 39, pp. 80-89.  

 

Langley, C., Coyle, J., Gibson, B., Novack, R., & Bardi, E. (2008). Managing Supply Chains: A 

Logistics Approach. Canada: South-Western Cengage Learning.  

  

Lin, I.-C. and Liao, T.-C. (2017), “A survey of blockchain security issues and challenges”, 

International Journal of Network Security, Vol. 19 No. 5, pp. 653-659.  

Marschner, C. (2022). SAP White Paper. Material traceability for increased circularity in the 

Chemical Industry. Retrieved May 21, 2022, from 

https://d.dam.sap.com/s/p/a/11oF6TZ/Part_1_Sales_Process_Rise_with_SAP_S4HC_PE_

HANDOUT.pdf  

Monczka, R.M. and Morgan, J.P. (1996), “Supplier integration: a new level of supply chain 

management”, Purchasing, Vol. 120 No. 1, pp. 110-13.  

 

Mulyanissa, H. A. (2021). The Implementation of Blockchain for Increasing Traceability in Supply 

Chain: A Case of VehGro B.V.  

 

Nofer, M., Gomber, P., Hinz, O., & Schiereck, D. (2017). Blockchain. Business & Information 

Systems Engineering, 59(3), 183–187. https://doi.org/10.1007/s12599-017-0467-3  

O'Donnell, J. (2022, March 30). Unilever pursues supply chain sustainability with blockchain. 

SearchSAP. Retrieved May 21, 2022, from 



36 
 

 
 

https://www.techtarget.com/searchsap/news/252515342/Unilever-pursues-supply-chain-

sustainability-with-blockchain  

Panwar, A., Nepal, B., Jain, R., & Prakash Yadav, O. (2013). Implementation of benchmarking 

concepts in Indian automobile industry – an empirical study. Benchmarking: An 

International Journal, 20(6), 777–804. https://doi.org/10.1108/bij-03-2012-0015 

 

Pilkington, M., (2016), ‘“Blockchain technology: principles and applications”, in Olleros, F.X. 

and Zhegu, M. (Eds) Research Handbook on Digital Transformations, Edward Elgar, 

available at: http://ssrn.com/abstract=2662660  

Rao Tummala, V. M., Phillips, C. L. M., & Johnson, M. (2006). Assessing Supply Chain 

Management Success Factors: A case study. Supply Chain Management: An International 

Journal, 11(2), 179–192. https://doi.org/10.1108/13598540610652573  

  

Rogerson, M., & Parry, G. C. (2020). Blockchain: Case studies in food supply chain visibility. 

Supply Chain Management: An International Journal, 25(5), 601–614. 

https://doi.org/10.1108/scm-08-2019-0300 

 

Saberi, S., Kouhizadeh, M., Sarkis, J. and Shen, L. (2019), “Blockchain technology and its 

relationships to sustainable supply chain management”, International Journal of Production 

Research, Vol. 57 No. 7, pp. 2117-2135.  

 

Sarmah, S. S. (2018). Understanding Blockchain Technology. 

https://doi.org/10.5923/j.computer.20180802.02   

 

Sharma, N. (2021). Blockchain for smart cities. Elsevier.  

Sharma, T. K. (2018, February 15). Unilever taps into blockchain to manage tea supply chain. 

Web3.0 & Blockchain Certifications. Retrieved May 21, 2022, from 

https://www.blockchain-council.org/blockchain/unilever-taps-into-blockchain-to-manage-

tea-supply-chain/  



37 
 

 
 

Southard, P. and Parante, D.H. (2007), “A model for internal benchmarking: when and how?”, 

Benchmarking: An International Journal, Vol. 14 No. 2, pp. 161-171.  

 

Spendolini, M. J. (1992). The benchmarking process. Compensation & Benefits Review, 24(5), 21-

29. 

 

Swan, M. (2015), Blockchain: Blueprint for a New Economy, O'Reilly Media, Sebastopol, CA.  

 

Torky, M., & Hassanein, A. E. (2020). Integrating blockchain and the internet of things in 

Precision Agriculture: Analysis, opportunities, and challenges. Computers and Electronics 

in Agriculture, 178, 105476. https://doi.org/10.1016/j.compag.2020.105476 

Unilever PLC. (2022, January 4). Explainer: What is blockchain, who's using it and why? 

Unilever. Retrieved May 21, 2022, from https://www.unilever.com/news/news-

search/2019/explainer-what-is-blockchain-whose-using-it-and-why/  

Unilever PLC. (2022, March 24). SAP, Unilever pilot blockchain technology supporting 

deforestation-free palm oil. Unilever. Retrieved May 21, 2022, from 

https://www.unilever.com/news/press-and-media/press-releases/2022/sap-unilever-pilot-

blockchain-technology-supporting-deforestationfree-palm-oil/  

Verhoeven, P., Sinn, F., & Herden, T. (2018). Examples from blockchain implementations in 

logistics and supply chain management: Exploring the mindful use of a new technology. 

Logistics, 2(3), 20. https://doi.org/10.3390/logistics2030020  

 

Vickery, S., Calantone, R. and Droge, C. (1999), “Supply chain flexibility: an empirical study”, 

Journal of Supply Chain Management, Vol. 35 No. 3, pp. 16-27.  

  

Wang, Y., Hugh Han, J. and Beynon-Davies, P. (2019), “Understanding blockchain technology 

for future supply chains: a systematic literature review and research agenda”, Supply Chain 

Management: An International Journal, Vol. 24 No. 1, pp. 62-84.  

 

https://doi.org/10.1016/j.compag.2020.105476


38 
 

 
 

Why palm oil matters in your everyday life - RSPO. (2013). Retrieved May 21, 2022, from 

https://www.rspo.org/file/RSPO_DesignFactSheet.pdf  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


