DAFTAR ISl

HALAMAN JUDUL ..ottt |
PERSETUJUAN SKRIPSI ....oviiiiiiiiieeseees st I
PENGESAHAN KELULUSAN UJIAN ......ooiiiiieieeceie e m
PERNYATAAN ORISINALITAS SKRIPSI ....ccoiiiiiieesesesee e v
MOTTO DAN PERSEMBAHAN .....ooooiiie ettt \Y
ABSTRAK ..t ne e Vi
KATAPENGANTAR .ttt e e Vil
[N I O ] SRR Xl
DAFTAR GAMBAR ..ottt en s XIV
DAFTAR TABEL ..ottt et XV
2 A = SRS 1
1.1 Latar Belakang Masalah..............ccccceviiiiiiciicicccce e 1
1.2 RESEAICH GAP....eitiiiiiiiieiieiee ettt bbb 8
1.3 Perumusan Masalah..........c.ccccueiieiiiiiiiee e 10
1.4 Pertanyaan Penelitian ..........ccccooiiiiiiiiiiiece e 10
1.5 Tujuan Penelitian.........cooieiiiiie e 11
1.6 Manfaat PENEITIAN. ........ccviieieieie e 12
1.7 Sistematika PENUIISAN........cceiiiiiiieiiciceee e 12

2 A = 3 | SRS 14
2.1, LaNdaSan TEOM ...ecueeieierieiiesie sttt nneareas 14
2.1.1. Perceived ValUe .........coocviieiiee e 15
2.1.2. AESENELIC LaDON........o i 16
2.1.3. POSITIVE EMOTION......cciiiiiieiiieie e 18
2.1.4. Behavioral INTeNtION ........ccovverieiieiieie e 18
2.1.5. Penelitian Terdahulu ... 19

2.2. Hubungan antar Variabel ............cccccoe i 25
2.2.1. Perceived Value dan Positive EMOtION.........ccccooeiiiiiiiniieiecieseee 25
2.2.2. Perceived Value dan Behavioral Intention ............ccccoeevieneiencennne 26
2.2.3. Aesthetic Labor dan Positive EMOLION ..........cccoceveviiiniienenieseee 27

Xi



2.2.4. Aesthetic Labor dan Behavioral INtention...........cccoeeeeeieeeeeeiieee 28

2.2.5. Positive Emotion dan Behavioral Intention.............ccocevvvinencinnnne, 28
2.3. Kerangka Pemikiran TEOIILIS .........cccoviiieieiiiiieieeeee e 30
BAB ..o 31
3.1. Variabel Penelitian dan Definisi Operasional Variabel ..............c.cc.coeeee. 31
3.1.1. Variabel Penelitian.........cccooeiieiiieiiese e 31
3.1.1.1. Variabel INdependen ..........cccccevveiieiieieeii e 31
3.1.1.2 Variabel INtervening ........cccccvvvevieie i 32
3.1.1.3 Variabel Dependen.........cccvecvviieieeie e 32
3.1.2 Definisi Oprasional Variabel dan Indikator Pengukuran...................... 32
3.2 Populasi dan SAMPEN ........ccoocviiieiiece e 37
B2 L POPUIBST ... 37
3.2.2 SAMPEL . s 37
3.3 Jenis dan SUMDBEr Data........cccooveiiereiieniieie e 37
IR 0 B B L W o T ST R 37
3.3.2 Data SEKUNUET .....c.eeveieiiisiesieeee e 38
3.4 Metode Penggumpulan Data ...........ccccoveieeiieiieiieieciece s 38
3.5 Skala Pengukuran Data ............cccccveiiiieieeie e 38
3.6 Metode ANaliSIS DAl ........ccceiiiiiiiieieiee e 39
3.6.1 Confirmatory Factor ANAIYSIS ........cccoveiiririiiiineee s 40
3.6. 1.1 Uji VAHAITAS ... 40
3.6.1.2 Uji Reliabilitas ........ccooeiiiiiiiiiiecee e 41
3.6.2 Pengujian Model Struktural ... 41
3.6.2.1 Pengujian Normalitas..........ccccoeveeieiieieesece e 41
3.6.2.2 Perancangan Model Struktural.............ccccccoveveiieiiiicieecece e 41
3.6.3 Pengujian HIPOESIS .......ccviivieiieeieiie st 42
3.6.4 Pengukuran Overall Fit............cccoviiiiiii e 42
BAB IV 46
4.1. Deskripsi Objek Penelitian...........covviiiiieiiieic s 46
4.1.1. Gambaran Umum KFC INAONESIA ........cccoveiveriiiieiiesieeie e e 46
4.1.2. Gambaran Umum ReSPONUEN........ccereiiriiiiiiisieiee s 48
4.2, ANALISIS DALA ..o 53

Xii



4.2.1 UjJi INSTFUMEN ...ttt 53

4.2.1.1. Uji Validitas Data...........ccceevieeiieiiiie e se e 54
4.2.1.2 Uji Reliabilitas ........ccoooiiiiiiiiicc e 56

4.2.2. Evaluasi Asumsi Model Structural Equation Model (SEM) ............... 57
4.2.2.1. Evaluasi Uji Validitas ..........ccccooeiiiiiiiniiieecee e 57
4.2.2.2. Evaluasi Uji Reliabilitas ...........cccocooiiiiiniiiiee e 67
4.2.2.3. Evaluasi Uji NOrmalitas...........cccceevvviereeniiiie i 69
4.2.2.4. FUll MOdel SEM .....cooiiiiiiieice et 70

4.2.3. Pengujian HIPOLESIS .....ccviiieiiieie e 72
4.2.4. Uji Pengaruh Langsung, Tidak Langsung, dan Total.......................... 74
4.3. Interpretasi HaSil ... 77
4.3.1. Pengaruh Hedonistic Value Terhadap Positive Emotion..................... 77
4.3.2. Pengaruh Utilitarian Value Terhadap Positive Emotion ..................... 78
4.3.3. Pengaruh Hedonistic Value Terhadap Behavioral Intention............... 79
4.3.4. Pengaruh Utilitarian Value Terhadap Behavioral Intention ................ 80
4.3.5. Pengaruh Aesthetic Labor Terhadap Positive Emotion...................... 81
4.3.6. Pengaruh Aesthetic Labor Terhadap Behavioral Intention ................. 82
4.3.7. Pengaruh Positive Emotion Terhadap Behavioral Intention ............... 83
4.3.8. Analisis Efek MedIaSi.........ccciveiiiereiiiesie s 83
BAB V 85
5.1, KESIMPUIAN. ....eiiiiiiice s 85
5.1.1. Kesimpulan Masalah Penelitian ............ccocoociiiniiiiiineenee e 85
5.1.2. Kesimpulan Hipotesis Penelitian ...........ccocoovveiiniiinicienenene e 86
5.2. IMPIIKaST TEOTILIS ..eevieieiciecie e 86
5.3. Implikasi Man@jerial ............cccccooieiiiiiiicie e 88
5.4, Keterbatasan Penelitian ............ccoveieiiieieieie e 90
5.5. Saran untuk Penelitian Mendatang..........cccccoooveviiiiiciic e 90
DAFTAR PUSTAKA ettt ane e e enre e 91
LAMPIRAN et e e e e e e e st e e e e ena e e e e annaee s 97

Xiii



