
 

98 
 

DAFTAR PUSTAKA 

 

Abrams, D., Hogg, M.A. 1990. Social Identity Theory: Constructive and Critical 

Advances; Springer: New York, NY, USA. 

Aiken, L.S., West, S.G. 1991. Multiple Regression: Testing and Interpreting 

Interactions. Sage. 

Allan, B.A., Autin, K.L., dan Duffy, R.D. 2014. Examining social class and work 

meaning within the Psychology of Working Framework. The Journal of 

Career Assessment, no. 22, pp. 543–561. 

Allan, B.A., Duffy, R.D., dan Collisson, Brian. 2017. Task Significance and 

Performance: Meaningfulness as a Mediator. Sage pub.  

Altman, D.G., dan Bland, J.M. 1995. Absence of evidence is not evidence of 

absence. BMJ, pp. 311: 485. 

Andrews, M.C.; Witt, L.; Kacmar, K.M. 2003. The interactive effects of 

organizational politics and Exchange Ideology on manager ratings of 

retention. J. Vocat. Behav.  

Appelbaum, S. H., Iaconi, G. D., dan Matousek A. 2007. Positive and negative 

deviant workplace behaviors: causes, impacts, and solutions. Emerald 

Group Publishing Limited, vol. 7, no. 5, pp. 586-598. ISSN: 1472-0701. 

Balci, O. 2017. Kalabalıkta saklanma: Sosyal kaytarma. ASOS Journal Akademik 

Sosyal Araştırmalar Dergisi., vol. 5, pp. 373-387. 

Barrick, M.R., Stewart, G.L., Neubert, M.J., dan Mount, M.K. 1998. Relating 

member ability and personality to work-team processes and team 

effectiveness. Journal of Applied Psychology, no. 83, pp. 377-391. 

Bernstein, E. S. 2012. The Transparency Paradox: A Role for Privacy in 

Organizational Learning and Operational Control. Administrative Science 

Quarterly, pp.181- 216. 

Blau, P.M. 1964. Exchange and Power in Social Life. Wiley: New York, NY, USA. 

Bunderson, J.S., dan Thompson, J.A. 2009. The call of the wild: Zookeepers, 

callings, and the double-edged sword of deeply meaningful work. 

Administrative Science Quarterly, no. 54, pp. 32–57.  

Burns, N., dan Grove, S.K. 2005. The practice of nursing research: Conduct, 

critique & utilization (5th ed.). Philadelphia: W.B. Saunders Company. 

Busser, J.A., Shulga, L.V., dan Kang, H.J. 2019. Customer Disposition to Social 

Exchange in Co-Innovation. International Journal of Hospitality 

Management, no. 76, pp. 299-307. 

Byun, Gukdo, Lee, S., Karau, S.J., dan Dai, Ye. 2020. Sustaining Collaborative 

Effort in Work Teams: Exchange Ideology and Employee Social Loafing. 

MPDI.  

Cheung, S. N. S. 1983. The contractual nature of the firm. Journal of Law and 

Economics, no. 26, pp. 1-22. 

Chiu, S., Chen, T., Chang, T., dan Chen, C. 2020. Procrastination, Dependence and 

Social Loafing: Comparison in High/Low Task Visibility between 



99 
 

 

Active/Passive Procrastinators. International Journal of Psychiatry 

Research. DA-YEH University, Taiwan. 

Clark, J., dan Baker, T. 2011. It’s Not Fair! Cultural Attitudes to Social Loafing in 

Ethnically Diverse Groups. Intercultural Communication Studies.  

Costa, A.C., Bijlsma-Frankema, K., dan De Jong, B. 2009. The role of social capital 

on trust development and dynamics: Implications for cooperation, 

monitoring and team performance. Soc Sci Inform, vol. 48, no. 2, pp. 199–

228. 

Costa, P. T. J., dan McCrae, R. R. 1992. The NEO-PI-R: Revised Personality 

Inventory (NEO-PI-R). Odessa, FL: Assessement Resources. 

Coyle-Shapiro, J.A., dan Neuman, J.H. 2004. The psychological contract and 

individual differences: The role of exchange and creditor ideologies. 

Journal of Vocational Behavior, no. 64, pp. 150–164.  

Cropanzano, R., dan Mitchell, Marie S. 2005. Social Exchange Theory: An 

Interdisciplinary Review. Journal of Management, vol. 31, no. 6, pp. 874-

900. DOI: 10.1177/0149206305279602. 

De Jong, B. A., Bijlsma-Frankema, K. M., Cardinal, L. B. 2014. Stronger Than the 

sum of its parts? The performance implications of peer control 

combinations in teams. Organ Sci, vol. 25, no. 6, pp. 1703–1721.  

Dewar, R., & Hage, J. 1978. Size, technology, complexity, and structural 

differentiation: Toward a theoretical synthesis. Administrative Science 

Quarterly, no. 23, pp. 111-136. 

Dillman, D. A. 2007. Mail and Internet Surveys: The tailored design method. John 

Wiley and Sons. 

Earley, P.C. 1989. Social loafing and collectivism: a comparison of the United 

States and the People’s Republic of China. Administrative Science 

Quarterly, vol. 34, pp. 565-581. 

Eisenberger, R., Huntington, R., Hutchison, S., Sowa, D. 1986. Perceived 

organizational support. J. Appl. Psychol. 

El-Massah, Suzanna S. 2017. Addressing free riders in collaborative group work. 

Emerald Publishing Limited. 

Emerson, R. M. 1976. Social exchange theory. Annual Review of Sociology, vol. 

2, pp. 335-362. 

Everitt, B. 2006. Medical Statistics from A to Z: A Guide for Clinicians and 

Medical Students Cambridge University Press: Cambridge. 

Ferdinand, Agusti. 2014. Metode Penelitian Managemen (Edisi 5). UNDIP Press.  

Foa, U. G., dan Foa, E. B. 1974. Societal structures of the mind. Springfield, IL: 

Charles C. Thomas. 

Foa, U. G., dan Foa, E. B. 1980. Resource theory: Interpersonal behavior as 

exchange. In K. J. Gergen dan M. S. 

Gabrenya, W.K., Jr., Latane, B., dan Wang, Yue-Eng. Social Loafing in cross-

cultural perspective. Journal of Psychology, vol. 14, pp. 368-384. 

George, J.M. 1992. Extrinsic and Intrinsic Origins of Perceived Social Loafing in 

Organizations. Acad. Manag. J.  

George, J.M. 1995. Asymmetrical effects of rewards and punishments: The case of 

social loafing. J. Occup. Organ. Psychol. 



100 
 

 

Gergen, K. J. 1969. The psychology of behavioral exchange. Reading, MA: 

Addison-Wesley. 

Ghozali, I. 2018. Aplikasi Analisis Multivariate dengan Program SPSS 25. Badan 

Penerbit Universitas Diponegoro. Semarang. 

Goddard, R.D dan Skrla, L. 2006. The influence of school social composition on 

teachers: collective efficacy beliefs. Educational Administration 

Quarterly, vol. 42, no. 2. 

Goldberg, L. R. 1999. A broad-bandwidth, public domain, personality inventory 

measuring the lower-level facets of several five-factor models. In I. 

Mervielde, I. Deary, F. D. Fruyt & F. Ostendorf (Eds.), Personality 

psycology in Europe: 7-28. Tilburg, The Netherlands: Tilburg University 

Press. 

Gouldner, A.W. 1960. The norm of reciprocity: A preliminary statement. American 

Sociological Review, vol. 25, pp. 161-178. 

Gujarati, D. 2003. Basic Econometrics. Mc-Grawhill. New York. 

Hair, J. F. Jr., Black, W. C., Babin, B. J., dan Anderson, R. E. 2010. Multivariate 

Data Analysis (7th ed.). Prentice Hall. 

Harkins, S. G., Petty, R. E. 1982. Effects of task difficulty and task uniqueness on 

social loafing. Journal of Personality and Social Psychology, no. 43, pp. 

1214-1229. 

Hayes, Andrew F. 2022. Introduction to mediation, moderation, and conditional 

process analysis: a regression-based approach. Edisi ke-3. The Guilford 

Press. 

Hernandez-Pozas, Olivia. 2020. Relationship Meaningfulness and Social Loafing 

in Mexican workers. Emerald Publishing Limited.  

Hertzog, M. A. 2008. Considerations in Determining Sample Size for Pilot Studies. 

Research in Nursing & Health, vol. 31, pp. 180–191. 

Hofstede, G. 1980. Motivation, leadership, and organization: Do American theories 

apply abroad. Organizational Dynamics, vol. 16, no. 4, pp. 42–63. 

Holtz, K., Orengo Castella, V., Zornoza Abad, A., dan Gonzalez-Anta, B. 2020. 

Virtual team functioning: Modeling the affective and cognitive effects of 

an emotional management intervention. Group Dynamics: Theory, 

Research, and Practice, vol. 24, pp. 153–167. 

Homans, G. C. 1958. Social behavior as exchange. American Journal of Sociology, 

vol. 63, pp. 597-606. 

Hong, Y.-Y., Wyer, R., dan Fong, C. 2008. Chinese working in groups: effort 

dispensability versus normative influence. Asian Journal of Social 

Psychology, vol. 11, no. 3, pp. 187-195. 

Insukindro. 1998. Sindrum R2 dalam Analisis Linear Runtut Waktu. Jurnal 

Ekonomi dan Bisnis Indonesia.  

Jaikumar, S. dan Mendonca, Avina. 2017. Groups and teams: a review of bad apple 

behavior. Emerald Publishing Limited.  

Jassawalla, A., Sashittal, H., dan Malshe, A. 2009. Students’ perceptions of social 

loafing: its antecedents and consequences in undergraduate business 

classroom teams. Academy of Management Learning and Education, vol. 

8, no. 1, pp. 42-54. 



101 
 

 

Johnson, R. B., Christensen, L. 2014. Educational Research Quantitative, 

Qualitative, and Mixed Approaches. Edisi ke-5. Sage. 

Jones, G. R. 1984. Task Visibility, Free Riding, and Shirking: Explaining the Effect 

of Structure and Technology on Employee Behavior. Acad. Manag. Rev.  

Kalemci, R. Arzu, dkk. 2018. Employee deviant behavior: role of culture and 

organizational relevant support. Emerald Group Publishing Limited.  

Kanawattanachai, P., Yoo, Y. 2002. Dynamic nature of trust in virtual teams. J. 

Strateg. Inf. Syst.  

Karadal, Himmet., dkk. 2013. An Investigation of the Relationship between Social 

Loafing and Organizational Citizenship Behavior. Elsevier Ltd. 

Karau, S. J., Williams, K. D. 1993. Social loafing: A meta-analytic review and 

theoretical integration. Journal of Personality and Social Psychology, vol. 

65, pp. 681–706. 

Karau, S.J., dan Williams, K.D. 2001. Understanding individual motivation in 

groups: The Collective Effort Model in Groups at Work: Theory and 

Research; Turner, M.E., Ed.; Lawrence Erlbaum Associates: Mahwah, NJ, 

USA.  

Kerr, N. 1983. Motivation losses in small groups: a social dilemma analysis. Journal 

of Personality and Social Psychology, vol. 45, no. 4, pp. 819-828. 

Khairinal, Arpizal, Muazza, Nasori, A. 2016. Metodologi penelitian. Salim Media: 

Indonesia. 

Kieser, M., dan Wassmer, G. 1996. On the use of the upper confidence limit for the 

variance from a pilot sample for sample size determination. Biometrical 

Journal (Biometrische Zeitschrift), vol.38, pp. 941–949.  

Kim, Bommae. 2016. Hierarchical Linear Regression. University of Virginia 

Library. 

Kim, S.L., Han, S., Son, S.Y. and Yun, S. 2017. Exchange ideology in supervisor-

subordinate dyads, LMX, and knowledge sharing: a social exchange 

perspective. Asia Pacific Journal of Management, vol. 34, no. 1, pp. 147-

172. 

Kravitz, D., dan Martin, B. 1986. Ringelmann rediscovered: The original article. 

Journal of Personality and Social Psychology, vol. 50, pp. 936-941. 

Kristof-Brown, A.L., dan Stevens, C.K. 2001. Goal congruence in project teams: 

Does the fit between members’ personal mastery and performance goals 

matter? Journal of Applied Psychology, vol. 86, no. 6, pp. 1083-1095. 

Kuncoro, Mudrajad. 2013. Metode Riset untuk Ekonomi dan Bisnis—Bagaimana 

Meneliti dan Menulis Tesis. Edisi ke-4. Erlangga. 

Lackey, N.R., dan Wingate, A.L. 1998. The pilot study: One key to research 

success. In P.J. Brink & M.J. Wood (Eds.), Advanced design in nursing 

research (2nd ed.). Sage.  

Ladley, Daniel. 2015. The impact of individual versus group rewards on work group 

performance and cooperation: A computational social science approach. 

Elsevier Inc.  

Latané, B., Williams, K. D., dan Harkins, S. 1979. Many hands make light the work: 

The causes and consequences of social loafing. Journal of Personality and 

Social Psychology, vol. 37, pp. 822–832. 



102 
 

 

Lawler, E. E., III. 1971. Pay and organizational effectiveness: A psychological 

view. New York: McGraw-Hill. 

Liden, Robert C., Wayne, S.J., Jaworski, Renata A., dan Bennett, N. 2004. Social 

Loafing: A Field Investigation. Pergamon.  

Marmarosh, C.L., Forsyth, D.R., Strauss, B., dan Burlingame, G.M. 2020. The 

psychology of the COVID-19 pandemic: A group-level perspective. 

Group Dynamics: Theory, Research, and Practice, vol. 24, pp. 122–138. 

McAllister, Daniel J. 1995. Affect-and cognition-based trust as foundations for 

interpersonal cooperation in organizations. Acad Manage Journal, vol. 38, 

no. 1, pp. 24–59. 

McGrath, J. M., dan Brandon, D. 2018. What Constitutes a Well-Designed Pilot 

Study?. The National Association of Neonatal Nurses, vol. 18, no. 4, pp. 

243-245. 

Molm, L.D. 1994. Dependence and risk: Transforming the structure of social 

exchange. Social Psychology Quarterly, vol. 57, pp. 163-176. 

Molm, L.D. 2000. Theories of social exchange and exchange networks. Sage. 

Molm, L.D. 2003. Theoretical comparisons of forms of exchange. Sociological 

Theory, vol. 21, pp. 1-17. 

Nieswiadomy, R.M. 2002. Foundations of nursing research (4th ed.). Upper Saddle 

River, NJ: Pearson Education. 

Nunnally, J.C., dan Bernstein, I.H. 1994. Psychometric theory. (3rd ed.). New 

York: McGraw-Hill. 

Nunnaly, J. 1967. Psychometric Methods. Mc Graw-Hill. 

Olson, Mancur. 1971. The Logic of Collective Action. Cambridge, MA: Harvard 

University Press. 

Ouchi, W.A. 1997. The relationship between organizational structure and 

organizational control. Administrative Science Quarterly, vol. 22, pp. 95-

113. 

Ozoilo, M.C., Mefoh, P.C., Okechi, B.C., dan Nwankwo, B.C. 2020. Effects of 

social loafing, collective orientation, and self-efficacy on adolescent’s 

cognitive task performance. Nigerian Journal of Psychological Research, 

vol. 16, pp. 1. 

Parks, Craig D. 2020. Group Dynamics When Battling a Pandemic. American 

Psychological Association. 

Paille, P., Meija-Morelos, J. H. 2019. Organisational support is not always enough 

to encourage employee environmental performance. The moderating 

effect of exchange ideology. Journal of Cleaner Production, vol. 220, pp. 

1061-1070. 

Polit, D.F., dan Beck, C.T. 2004. Nursing research: Principles and methods (7th 

ed.). Philadelphia: Lippincott Williams & Wilkins. 

Prescott, P.A., dan Soeken, K.L. 1989. The potential uses of pilot work. Nursing 

Research, vol. 38, pp. 60–62. 

Price, K.H., Harrison, D.A., dan Gavin, J.H. 2006. Withholding inputs in team 

contexts: Member composition, interaction processes, evaluation 

structure, and Social Loafing. J. Appl. Psychol.  



103 
 

 

Redman, T., dan Snape, E. 2005. Exchange ideology and member–union 

relationships: An evaluation of moderation effects. Journal of Applied 

Psychology, vol. 90, pp. 765–773. 

Redmond, Mark V. 2015. Social Exchange Theory. Iowa State University Digital 

Repository. 

Robbins, S. P., dan Judge, T. A. 2017. Organizational Behavior. Pearson Education 

Limited. 

Robert, Lionel P., Jr. 2020. Behavior-Output Control Theory, Trust and Social 

Loafing in Virtual Teams. MPDI.  

Robert, Lionel P., Jr. 2020. Monitoring and Trust in Virtual Teams. ACM. 

Robinson, S. Bennett, R. 1995. A typology of deviant workplace behaviors: a 

multidimensional scaling study. Academy of Management Journal, vol. 

38, pp. 555-72. 

Rosso, B.D., Dekas, K.H., dan Wrzesniewski, A. 2010. On the meaning of work: A 

theoretical integration and review. Research in Organizational Behavior, 

vol. 30, pp. 91–127.  

Ryan, R.M., dan Deci, E.L. 2020. Intrinsic and extrinsic motivation from a self-

determination theory perspective: Definitions, theory, practices, and future 

directions. Contemporary Educational Psychology. Elsevier Inc. 

Ryan, T. 2013. Sample Size Determination and Power. John Wiley and Sons. 

Schippers, Michaéla C. 2014. Social Loafing Tendencies and Team Performance: 

The Compensating Effect of Agreeableness and Conscientiousness. 

Academy of Management Learning dan Education, vol. 13, no. 1, pp. 62-

81. 

Scott, B.A., dan Colquitt, J.A. 2007. Are organizational justice effects bounded by 

individual differences? An examination of equity sensitivity, exchange 

ideology, and the Big Five. Group and Organization Management, vol. 32, 

pp. 290–325. 

Shirish, A., Chandra, S., dan Srivastava, S.C. 2017. Watch Out-It’s My Private 

Space! Examining the Influence of Technology Driven Intrusions on 

Employee Performance. HICSS. 

Shore, L.M., Tetrick, L.E., dan Barksdale, K. 2001. Social and economic exchanges 

as mediators of commitment and performance. Unpublished manuscript. 

Song, Z., dan Gu, Q. 2020. Exchange ideology and employee creativity: a 

moderated mediation analysis. Emerald Publishing Limited, vol. 58, no. 7, 

pp. 1375-1395. 

Steger, M. F., Dik, B. J., dan Duffy, R. D. 2012. Measuring meaningful work: The 

Work and Meaning Inventory (WAMI). Journal of Career Assessment, 

vol. 20, pp. 322–337.  

Sugiyono. 2019. Metode Penelitian Kuantitatif Kualitatif dan R&D. Alfabeta. 

Takeuchi, R., Yun, S., dan Wong, Kin Fai Ellick. 2011. Social influence of a 

coworker: A test of the effect of employee and coworker exchange 

ideologies on employees’ exchange qualities. Organizational Behavior and 

Human Decision Processes, vol. 115, pp. 226–237. Elsevier Inc. 



104 
 

 

Tavoletti, E., Stephens, Robert D., dan Dong, L. 2019. The impact of peer 

evaluation on team effort, productivity, motivation and performance in 

global virtual teams. Emerald Publishing Limited.  

Teng, Chih-Ching. 2014. Effects of Perceived Social Loafing, Social 

Interdependence, and Group Affective Tone on Students’ Group Learning 

Performance. Emerald Publishing Limited.  

Thabane, L., Ma, J., Chu, R., Cheng, J., Ismaila, A., Rios, L.P., Robson, R., 

Thabane, M., Giangregorio, L., Goldsmith, C.H. 2010. A tutorial on pilot 

studies: the what, why, and how. BMC Medical Research Methodology.  

Trevino, L. K. and Brown, M.E. 2005. The role of leaders in influencing unethical 

behavior in the workplace. Sage Pub. 

Van Dick, R., Tissington, P. A., dan Hertel, G. 2009. Do many hands make light 

work? How to overcome social loafing and gain motivation in work teams. 

European Business Review. Emerald Group Publishing Limited, vol. 21, 

no. 3, pp. 233-245. 

Van Teijlingen, E. R., Rennie, A. M., Hundley, V., Graham, W. 2001. The 

importance of conducting and reporting pilot studies: the example of the 

Scottish Births Survey. J. Adv. Nurs., vol. 34, pp. 289-295. 

Varshney, Deepanjana. 2019. Relationship between Social Loafing and the self-

concept mediating role of perceived organisational politics. Emerald 

Publishing Limited.  

Vroom, V.H. 1964. Work and Motivation; Wiley: New York, NY, USA. 

Wagner, J. A., III, dan Moch, M. K. 1982. The Organizing Dilemma: Individualism, 

collectivism, and the Control of the Organization. University of Illinois, 

Urbana. 

Wagner, J. A., III, Humphrey, S. E., Meyer, C. J., dan Hollenbeck, John R. 2012. 

Individualism-collectivism and team member performance: another look. 

Journal of Organizational Behavior, vol. 33, pp. 946-963. 

Wagner, J. A., III. 1995. Studies of Individualism-Collectivism: Effects on 

Cooperation in Groups. Academy of Management Journal.  

Wang, D., Waldman, D. A. and Zhang, Z. 2014. A meta-analysis of shared 

leadership and team effectiveness. Journal of Applied Psychology, vol. 99, 

no. 2, pp. 181-198. 

Weldon, E., dan Mustari, E., L. 1990. Felt dispensability in groups of co-actors: 

The effects of shared responsibility and explicit anonymity on cognitive 

effort. Organizational Behavior and Human Decision Processes (in press). 

West, M. A., Markiewicz, L. 2004. Building Team-based Working. Blackwell, 

Oxford. 

  


