
70 

DAFTAR REFERENSI 

 

Agung Siswo Hascaryo (2004), “Analisis Pengaruh Motivasi Karyawan Dan Budaya 

Organisasi Terhadap Komitmen Organisasional Dan Dampaknya Pada 

Kinerja Karyawan (Studi Kasus: di PT. Apac Inti Corpora,Tbk), Tesis 

UNDIP Yang Tidak Dipublikasikan 

 

Babakus, Emin, David W Cravens, Mark Johnston dan Wiliam C Moncrief, (1996), 

“Examining The Role of Organizational Variables in The Salesperson 

Job Satisfaction Model,” Journal Of Personal Selling & Sales 

Management Journal, Vol.XVI, No.3 

 

Dessler, Gary, 1986, Manajemen Personalia: Teknik dan Konsep Modern, 

Terjemahan, Edisi Ketiga, Penerbit Erlangga, Jakarta 

 

Elangovan, AR (2001), “Causal Ordering of Stress, Satisfaction and Commitment 

and Intention to Quit: a Structural Equation Analysis,” Leadership & 

Organization Development Journal, Vol.22, No.4. pp.159-165 

 

Faiq Anung Nindito (2005), “Analisis Faktor-Faktor Yang Mempengaruhi 

Komitmen Organisasi Dan Pengaruhnya Terhadap Kinerja Karyawan 

(Studi Kasus: di PT. Polysindo Eka Perkasa,Tbk)  Tesis UNDIP Yang 

Tidak Dipublikasikan 

 

Gibson, James L et al, 1988, Organisasi dan Manajemen: Perilaku, Struktur, 

Proses, Edisi Keempat, Terjemahan, Erlangga, Jakarta 

 

Glen, Paul, 2003, “Job Satisfaction is Highly Overrated?,” Computerworld,  

Vol.37, November, 2003, p:42 

 

Gujarati, Damodar N, 1995, Basic Econometrics. Singapore: Mc Graw Hill, Inc. 

 

Hadi Sutrisno, 1994, Metodologi Resesarch, Yayasan Penerbit Fakultas Psikologi 

UGM 

 

Hair, J.F.,Jr.,R.E. Anderson, R.L., Tatham & W.C. Black, (1995), Multivariate 

Data Analysis With Readings, Englewood Cliffs, NJ: Prentice Hall. 



71 

 

Husein Umar, 1999, Riset Manajemen Strategik, PT. Gramedia Pustaka Utama. 

 

Kohli, Ajay K, Tasadaduq A Shervani and Goutam N Chalagalla (1998), “Learning 

and Performance Orientation of Salespeople: The Role of Supervisors, 

Journal of Marketing Research, Vol XXXV, May, 267-274 

 

Kotler, Philip, 1996, Manajemen Pemasaran, Penerbit Erlangga 

 

McNeese-Smith, Donna, 1993, “Increasing Employee Productivity, Job Satisfaction 

and Organizational Commitment,” Hospital & Health Services 

Administration, Vol.41:2, Summer, p:160-175 

 

Ohmae, Keniichi, 1982, The Mind of Strategist, Penguin Book. 

 

Porter, Michael E, 1993, Keunggulan Bersaing, Penerbit Erlangga 

 

Ramayah, T danAizzat Mohd. Nasurdin, (2003), “Job Satisfaction and 

Organizational Commitment: Differential Effects Ror Men and Women,” 

Jurnal Manajemen dan Bisnis, Vol.5,No.1, Januari 2002, Hal. 75-90. 

 

Suhartini, (1999), “Keadilan dalam Pemberian Kompensasi,” Jurnal Siasat 

Bisnis,no. 4, Vol.2 

 

 

 

 

 

 

 

 

 

 


