
121 
 

BIBLIOGRAPHY 

 

Anon. 2020. “Sierra Leone: Carbonated Soft Drinks Market and the Impact of 

COVID-19 on It in the Medium Term.” Williams & Marshall 

Strategy. Retrieved May 25, 2021 

(https://www.marketresearch.com/Williams-Marshall-Strategy-

v4196/Sierra-Leone-Carbonated-Soft-Drinks-13627186/). 

Anon. n.d. “Sierra Leone Chamber of Commerce, Industry and Agriculture in 

Sierra Leone.” Retrieved October 19, 2021 (https://www.chamber-

commerce.net/dir/3777/Sierra-Leone-Chamber-of-Commerce--

Industry-and-Agriculture-in-Freetown). 

Bagchi, Prabir K., Byoung Chun ha, Tage Skjoett-Larsen, and Lars Boege 

Soerensen. 2005. “Supply Chain Integration: A European Survey.” 

The International Journal of Logistics Management 16(2):275–94. 

Bagozzi, Richard P., Daniel Belanche, Luis V. Casalo, and Carlos Flavian. 2016. 

“The Role of Anticipated Emotions in Purchase Intentions.” 

Psychology & Marketing 30(6):461–69. 

Balal Ibrahim, Siddig, and Abdelsalam Adam Hamid. 2012. “Supply Chain 

Management Practices and Supply Chain Performance Effectiveness.” 

International Journal of Science and Research (IJSR) ISSN (Online 

Impact Factor 3(8):2319–7064. 

Basnet, Chuda. 2013. “The Measurement of Internal Supply Chain Integration.” 

Management Research Review 36(2):153–72. 

Belekoukias, Ioannis, Jose Arturo Garza-Reyes, and Vikas Kumar. 2014. “The 

Impact of Lean Methods and Tools on the Operational Performance of 

Manufacturing Organisations.” International Journal of Production 

Research 52(18):5346–66. 

Bhattacherjee, Anol. 2012. “Social Science Research: Principles, Methods, and 

Practices.” Pp. 1657–64 in Textbooks Collection. 

Briones Peñalver, Antonio Juan, Juan Andrés Bernal Conesa, and Carmen de 

Nieves Nieto. 2018. “Analysis of Corporate Social Responsibility in 

Spanish Agribusiness and Its Influence on Innovation and 

Performance.” Corporate Social Responsibility and Environmental 

Management 25(2):182–93. 

Cagliano, Raffaella, Federico Caniato, and Gianluca Spina. 2006. “The Linkage 

between Supply Chain Integration and Manufacturing Improvement 



122 
 

 
 

Programmes.” International Journal of Operations and Production 

Management 26(3):282–99. 

Chae, Bongsug. 2009. “Developing Key Performance Indicators for Supply 

Chain: An Industry Perspective.” Supply Chain Management 

14(6):422–28. 

Charnes, Abraham, William W. Cooper, Boaz Golany, D. B. Learner, Fred Y. 

Phillips, and John J. Rousseau. 1994. “Abraham Charnes, William W. 

Cooper, Boaz Golany, D. B. Learner, Fred Y. Phillips, and John J. 

Rousseau 1.” 145–65. 

Chen, Haozhe, Patricia J. Daugherty, and Timothy D. Landry. 2009. “Supply 

Chain Process Integration: A Theoretical Framework.” Journal of 

Business Logistics 30(2):27–46. 

Chen, Haozhe, Patricia J. Daugherty, and Anthony S. Roath. 2009. “Defining and 

Operationalizing Supply Chain Process Integration.” Journal of 

Business Logistics 30(1):63–84. 

Chen, Ping Kuo, Fuh Der Chou, Xiaozhen Dai, and Yong Ye. 2018. 

“Development of a Supply Chain Integration Process.” IEEE Access 

6:40226–44. 

Cheruiyot, Florence Chepkemoi. 2018. “The Effect of Supply Chain Integration 

on Operational Performance of Manufacturing Organizations in 

Kenya.” 

Chin, Thoo Ai, Abu Bakar Abdul Hamid, Amran Raslic, and Low Hock Heng. 

2014. “The Impact of Supply Chain Integration on Operational 

Capability in Malaysian Manufacturers.” Procedia - Social and 

Behavioral Sciences 130:257–65. 

Craney, Trevor A., and James G. Surles. 2002. “Model-Dependent Variance 

Inflation Factor Cutoff Values.” Quality Engineering 14(3):391–403. 

Creswell, W. John, and J. David Creswell. 2018a. Research Design: Qualitative, 

Quantitative, and Mixed Methods Approaches Fifth Edition. Vol. 53. 

SAGE Publishing. 

Creswell, W. John, and J. David Creswell. 2018b. Research Design: Qualitative, 

Quantitative Adn Mixed Methods Approaches. Vol. 53. 

Cronbach, Lee J., and Richard J. Shavelson. 2004. “My Current Thoughts on 

Coefficient Alpha and Successor Procedures.” Educational and 

Psychological Measurement 64(3):391–418. 

Das, Ajay, Ram Narasimhan, and Srinivas Talluri. 2006. “Supplier Integration-



123 
 

 
 

Finding an Optimal Configuration.” Journal of Operations 

Management 24(5):563–82. 

Devaraj, Sarv, Lee Krajewski, and Jerry C. Wei. 2007. “Impact of EBusiness 

Technologies on Operational Performance: The Role of Production 

Information Integration in the Supply Chain.” Journal of Operations 

Management 25(6):1199–1216. 

Droge, Cornelia, Jayanth Jayaram, and Shawnee K. Vickery. 2004. “The Effects 

of Internal versus External Integration Practices on Time-Based 

Performance and Overall Firm Performance.” Journal of Operations 

Management 22(6):557–73. 

Edwards, Rosalind, and Janet Holland. 2020. “Reviewing Challenges and the 

Future for Qualitative Interviewing.” International Journal of Social 

Research Methodology 23(5):581–92. 

Estampe, Dominique, Samir Lamouri, Jean Luc Paris, and Sakina Brahim-

Djelloul. 2013. “A Framework for Analysing Supply Chain 

Performance Evaluation Models.” International Journal of Production 

Economics 142(2):247–58. 

Fabbe-Costes, Nathalie, and Marianne Jahre. 2007. “Supply Chain Integration 

Improves Performance: The Emperor’s New Suit?” International 

Journal of Physical Distribution and Logistics Management 

37(10):835–55. 

Fawcett, Stanley E., and Gregory M. Magnan. 2002. “The Rhetoric and Reality of 

Supply Chain Integration.” International Journal of Physical 

Distribution and Logistics Management 32(5):339–61. 

Flynn, Barbara B., Baofeng Huo, and Xiande Zhao. 2010. “The Impact of Supply 

Chain Integration on Performance: A Contingency and Configuration 

Approach.” Journal of Operations Management 28(1):58–71. 

Fornell, Claes, and Fred L. Bookstein. 1982. “Two Structural Equation Models: 

LISREL and PLS Applied to Consumer Exit-Voice Theory.” Journal 

of Marketing Research 19(4):440. 

Fornell, Claes, and David F. Larcker. 1981. “Structural Equation Models with 

Unobservable Variables and Measurement Error: Algebra and 

Statistics.” Journal of Marketing Research 18(3):382. 

Frohlich, Markham T., and Roy Westbrook. 2001. “Arcs of Integration: An 

International Study of Supply Chain Strategies.” Journal of 

Operations Management 19(2):185–200. 

Gaur, A. .., and S. .. Gaur. 2006. “Book Review: Statistical Methods for Practice 



124 
 

 
 

and Research: A Guide to Data Analysis Using SPSS.” Management 

and Labour Studies 32(1):149–149. 

Gimenez, Cristina, Taco van der Vaart, and Dirk Pieter van Donk. 2012. Supply 

Chain Integration and Performance: The Moderating Effect of Supply 

Complexity. Vol. 32. 

Gimenez, Cristina, and Eva Ventura. 2005. “Logistics-Production, Logistics-

Marketing and External Integration: Their Impact on Performance.” 

International Journal of Operations and Production Management 

25(1):20–38. 

Graham C. Stevens. 1989. “International Journal of Physical Distribution & 

Logistics Management Emerald Article: Integrating the Supply 

Chain.” International Journal of Physical Distribution & Logistics 

Management 19(8):3–8. 

Hair, Joe F., Marko Sarstedt, Lucy M. Matthews, and Christian M. Ringle. 2016. 

“Identifying and Treating Unobserved Heterogeneity with FIMIX-

PLS: Part I – Method.” European Business Review 28(1):63–76. 

Hair, Joseph F., G. Toma. Hult, Christian Ringle, and Marko Sarstedt. 2017. A 

Primer on Partial Least Squares Structural Equation Modeling (PLS-

SEM). 

Hammersley, Martyn. 2003. “Discourse & Society.” 

Huo, Baofeng. 2012. “The Impact of Supply Chain Integration on Company 

Performance: An Organizational Capability Perspective.” Supply 

Chain Management 17(6):596–610. 

Janvier-James, Assey Mbang. 2011. “A New Introduction to Supply Chains and 

Supply Chain Management: Definitions and Theories Perspective.” 

International Business Research 5(1):194–208. 

Jassim, Moda (UNIVERCITY OF AL MUTHANA). 2010. “  سل ةن ٢٠١٠ ـــــــــــــــــــ

–41 ”.ـــــــــــــــــــــ ةلجم ااقلدةیس ولعللم الإرادةی اواصتقلادةی ــــــــ ادلجمل ١٢ ادعلد ٢

61. 

Jin, Yan, Augustine Pang, and Glen T. Cameron. 2012. “Toward a Publics-

Driven, Emotion-Based Conceptualization in Crisis Communication: 

Unearthing Dominant Emotions in Multi-Staged Testing of the 

Integrated Crisis Mapping (ICM) Model.” Journal of Public Relations 

Research 24(3):266–98. 

Johnston, Melissa P. 2017. Secondary Data Analysis: A Method of Which the 

Time Has Come. Vol. 49. 



125 
 

 
 

Kabir, Syed Muhammad Sajjad. 2016. “Chapter 9: Methods of Data Collection.” 

Pp. 201–75 in Basic Guidelines for Research: An Introductory 

Approach for All Disciplines. Book Zone Publication. 

Kalyar, Masood Nawaz, Imran Shafique, and Bashir Ahmad. 2019. “Effect of 

Innovativeness on Supply Chain Integration and Performance: 

Investigating the Moderating Role of Environmental Uncertainty.” 

International Journal of Emerging Markets 15(2):362–86. 

Kim, Dong Young. 2013. “Relationship between Supply Chain Integration and 

Performance.” Operations Management Research 6(1–2):74–90. 

Koçoǧlu, Ipek, Salih Zeki Imamoǧlu, Hüseyin Ince, and Halit Keskin. 2011. “The 

Effect of Supply Chain Integration on Information Sharing: Enhancing 

the Supply Chain Performance.” Procedia - Social and Behavioral 

Sciences 24:1630–49. 

Koh, S. C. Lenn., Mehmet Demirbag, Erkan Bayraktar, Ekrem Tatoglu, and Selim 

Zaim. 2007. “The Impact of Supply Chain Management Practices on 

Performance of SMEs.” Industrial Management and Data Systems 

107(1):103–24. 

Latan, Hengky, and Richard Noonan. 2017. Partial Least Squares Path Modeling: 

Basic Concepts, Methodological Issues and Applications. 

Leavy, Patricia. 2017. Research Design: Quantitative, Qualitative, Mixed 

Methods, Arts-Based, and Community-Based Participatory Research 

Approaches. The Guilford Press. 

Mackelprang, Alan W., Jessica L. Robinson, Ednilson Bernardes, and G. Scott 

Webb. 2014. “The Relationship between Strategic Supply Chain 

Integration and Performance: A Meta-Analytic Evaluation and 

Implications for Supply Chain Management Research.” Journal of 

Business Logistics 35(1):71–96. 

Mellat-Parast, Mahour, and John E. Spillan. 2014. “Logistics and Supply Chain 

Process Integration as a Source of Competitive Advantage: An 

Empirical Analysis.” International Journal of Logistics Management 

25(2):289–314. 

N.D, Gujarati. 2008. Mh09 Gujarati BasicEco5wm. 

Narasimhan, Ram, Morgan Swink, and Sridhar Viswanathan. 2010. “On 

Decisions for Integration Implementation: An Examination of 

Complementarities between Product-Process Technology Integration 

and Supply Chain Integration.” Decision Sciences 41(2):355–72. 

Padiya, Jasmin, and Ashok Bantwa. 2012. “Electronic Copy Available at : 



126 
 

 
 

Https://Ssrn.Com/Abstract=3182015 Electronic Copy Available.” Jm 

4(April):1–55. 

Pakurár, Miklós, Hossam Haddad, János Nagy, József Popp, and Judit Oláh. 2019. 

“The Impact of Supply Chain Integration and Internal Control on 

Financial Performance in the Jordanian Banking Sector.” 

Sustainability (Switzerland) 11(5). 

Peter Ayeni, Peter Ball, Tim Baines. 2010. “기사 (Article) 와 안내문 

(Information) [.” The Eletronic Library 34(1):1–5. 

Pett, Marjorie A., Nancy R. Lackey, and John J. Sullivan. 2003. Making Sense of 

Factor Analysis: The Use of Factor Analysis for Instrument 

Development in Health Care Research. Vol. 7. Sage Publications. 

Phillips, Lynn W., Youjae Yi, and Richard P. Bagozzi. 2016. “Assessing 

Construct Validity in Organizational Research Author ( s ): Richard P 

. Bagozzi , Youjae Yi and Lynn W . Phillips Published by : Sage 

Publications , Inc . on Behalf of the Johnson Graduate School of 

Management , Cornell University Stable URL : H.” 36(3):421–58. 

Prajogo, Daniel, and Jan Olhager. 2012. “Supply Chain Integration and 

Performance: The Effects of Long-Term Relationships, Information 

Technology and Sharing, and Logistics Integration.” International 

Journal of Production Economics 135(1):514–22. 

Reverte, Carmelo, Eduardo Gómez-Melero, and Juan Gabriel Cegarra-Navarro. 

2016. “The Influence of Corporate Social Responsibility Practices on 

Organizational Performance: Evidence from Eco-Responsible Spanish 

Firms.” Journal of Cleaner Production 112:2870–84. 

Richey, RG, PJ Daugherty, SE Genchev, and CW Autry. 2001. “JOURNAL OF 

BUSINESS LOGISTICS, Vol. 25, No. 2, 2004 229.” Journal of 

Business Logistics 22(2):1–25. 

Rosenzweig, Eve D., Aleda V. Roth, and James W. Dean. 2003. “The Influence of 

an Integration Strategy on Competitive Capabilities and Business 

Performance: An Exploratory Study of Consumer Products 

Manufacturers.” Journal of Operations Management 21(4):437–56. 

Saleh, Hamza, Sultan El-tamimi, Abdel-aziz Ahmad Sharabati, Thesis Submitted, 

Partial Fulfillment, and Master Degree. 2015. 

“The_Impact_of_Supply_Chain_Integration_on_Operational_Perform

ance_at_Jordanian___-.Pdf.” 

Salkind, Neil J. 2010. Encyclopedia of Research Design (Volume 1). SAGE 

Publications, Inc. 



127 
 

 
 

Salmerón Gómez, Roman, José García Pérez, María Del Mar López Martín, and 

Catalina García García. 2016. “Collinearity Diagnostic Applied in 

Ridge Estimation through the Variance Inflation Factor.” Journal of 

Applied Statistics 43(10):1831–49. 

Sánchez, Angel Martínez, and Manuela Pérez Pérez. 2005. “Supply Chain 

Flexibility and Firm Performance: A Conceptual Model and Empirical 

Study in the Automotive Industry.” International Journal of 

Operations and Production Management 25(7):681–700. 

Sarrigeorgidis, Konstantinos, and Jan Rabaey. 2003. “Massively Parallel Wireless 

Reconfigurable Processor Architecture and Programming.” 

Proceedings - International Parallel and Distributed Processing 

Symposium, IPDPS 2003 16(2):35–38. 

Sarveswaran, Velautham, and Mark B. Roberts. 1999. “Reliability Analysis of 

Deteriorating Structures - The Experience and Needs of Practising 

Engineers.” Structural Safety 21(4):357–72. 

Schoenherr, Tobias, and Morgan Swink. 2012. “Revisiting the Arcs of 

Integration: Cross-Validations and Extensions.” Journal of Operations 

Management 30(1–2):99–115. 

Sekaran, Uma, and Roger Bougie. 2014. “International Standard Classification of 

Occupations (ISCO).” Encyclopedia of Quality of Life and Well-Being 

Research 3336–3336. 

Shahzadi, Irum, Saba Amin, and Kashif Mahmood Chaudhary. 2013. “Drivers of 

Supply Chain Performance Enhancing Organizational Output : An 

Exploratory Study for Manufacturing Sector.” 5(14):53–65. 

Silverman, David. 2013. Doing Qualitative Research (Fourth Edition). SAGE 

Publishing. 

Silverman, David. 2017. “How Was It for You? The Interview Society and the 

Irresistible Rise of the (Poorly Analyzed) Interview.” Qualitative 

Research 17(2):144–58. 

Skjott-larsen, Tage, and Prabir Bagchi. 2002. “Challenges of Integration in Supply 

Chain Networks : An European Case Study American Consortium on 

European Union Studies.” (202):49. 

Som, Justice Odei, Collins Cobblah, and Hod Anyigba. 2019. “The Effect of 

Supply Chain Integration on Supply Chain Performance.” SSRN 

Electronic Journal (2):107–32. 

Stank, Theodore P., Scott B. Keller, and D. J. Closs. 2001. “Performance Benefits 

of Supply Chain Integration.” Transportation Journal 41(2):31–46. 



128 
 

 
 

Statistics, Mathematical. 2016. “Snowball Sampling Author ( s ): Leo A . 

Goodman Source : The Annals of Mathematical Statistics , Vol . 32 , 

No . 1 ( Mar ., 1961 ), Pp . 148-170 Published by : Institute of 

Mathematical Statistics Stable URL : 

Http://Www.Jstor.Org/Stable/2237615 Accessed .” Statistics 

32(1):148–70. 

SÜRÜCÜ, Lütfi, and Ahmet MASLAKÇI. 2020. “Validity and Reliability in 

Quantitative Research.” Business & Management Studies: An 

International Journal 8(3):2694–2726. 

Taylor, Steven J., Robert Bogdan, and Marjorie DeVault. 2015. Introduction to 

Qualitative Research Methods: A Guidebook and Resource, 4th 

Edition. Wiley Publishing. 

Tracy, Sarah J. 2020. Qualitative Research Methods: Collecting Evidence, 

Crafting Analysis, Communicating Impact. John Wiley & Sons Ltd. 

Trkman, Peter, and Aleš Groznik. 2006. “Measurement of Supply Chain 

Integration Benefits.” Interdisciplinary Journal of Information, 

Knowledge, and Management 1:37–45. 

de Vass, Tharaka, Himanshu Shee, and Shah Miah. 2018. “The Effect of ‘Internet 

of Things’ on Supply Chain Integration and Performance: An 

Organisational Capability Perspective.” Australasian Journal of 

Information Systems 22:1–29. 

Vencataya, Lomendra, Ashley Keshwar Seebaluck, and Deveshika Doorga. 2016. 

“Assessing the Impact of Supply Chain Management on Competitive 

Advantage and Operational Performance: A Case of Four Star Hotels 

of Mauritius.” International Review of Management and Marketing 

6(4):61–69. 

Vickery, Shawnee K., Jayanth Jayaram, Cornelia Droge, and Roger Calantone. 

2003. “The Effects of an Integrative Supply Chain Strategy on 

Customer Service and Financial Performance: An Analysis of Direct 

versus Indirect Relationships.” Journal of Operations Management 

21(5):523–39. 

Walker, Helen, Lucio Di Sisto, and Darian McBain. 2008. “Drivers and Barriers 

to Environmental Supply Chain Management Practices: Lessons from 

the Public and Private Sectors.” Journal of Purchasing and Supply 

Management 14(1):69–85. 

Whitaker, Emilie Morwenna, and Paul Atkinson. 2019. “Authenticity and the 

Interview: A Positive Response to a Radical Critique.” Qualitative 

Research 19(6):619–34. 



129 
 

 
 

Williams, Brent D., Joseph Roh, Travis Tokar, and Morgan Swink. 2013. 

“Leveraging Supply Chain Visibility for Responsiveness: The 

Moderating Role of Internal Integration.” Journal of Operations 

Management 31(7–8):543–54. 

Wong, Christina W. Y., Chee Yew Wong, and Sakun Boon-Itt. 2013. “The 

Combined Effects of Internal and External Supply Chain Integration 

on Product Innovation.” International Journal of Production 

Economics 146(2):566–74. 

Xu, Wang Hong, Xiang Lan Zhang, Yu Tang Gao, Yong Bing Xiang, Li Feng 

Gao, Wei Zheng, and Xiao Ou Shu. 2007. “Joint Effect of Cigarette 

Smoking and Alcohol Consumption on Mortality.” Preventive 

Medicine 45(4):313–19. 

Yang, Hongjiao. 2009. “The Interaction of Internal and External Integration and 

Its Impact on Performance and Its Impact on Performance.” 1–25. 

Yeung, Jeff Hoi Yan, Willem Selen, Min Zhang, and Baofeng Huo. 2009. “The 

Effects of Trust and Coercive Power on Supplier Integration.” 

International Journal of Production Economics 120(1):66–78. 

Yuen, Kum Fai, and Vinh Van Thai. 2017. “The Influence of Supply Chain 

Integration on Operational Performance: A Comparison between 

Product and Service Supply Chains.” International Journal of 

Logistics Management 28(2):444–63. 

Zailani, Suhaiza, and Premkumar Rajagopal. 2005. “Supply Chain Integration and 

Performance: US versus East Asian Companies.” Supply Chain 

Management 10(5):379–93. 

Zhao, Xiande, Baofeng Huo, Barbara B. Flynn, and Jeff Hoi Yan Yeung. 2008. 

“The Impact of Power and Relationship Commitment on the 

Integration between Manufacturers and Customers in a Supply 

Chain.” Journal of Operations Management 26(3):368–88. 

Zhao, Xiande, Baofeng Huo, Willem Selen, and Jeff Hoi Yan Yeung. 2011. “The 

Impact of Internal Integration and Relationship Commitment on 

External Integration.” Journal of Operations Management 29(1–

2):17–32. 

Zohrabi, Mohammad. 2013. “Mixed Method Research: Instruments, Validity, 

Reliability and Reporting Findings.” Theory and Practice in 

Language Studies 3(2):254–62. 

 

 


