DAFTAR PUSTAKA

Abramis, D. J. 1994. “Work role ambiguity, job satisfaction, and job
performance: meta-analyses and review.” Psychological Reports,
75, 1411-1433.

Anderson, J.A., and D.W. Gerbing. 1998. “Structural Equation Modeling
in Practice: A Review and Recommended Two-Step Approach.”
Psychological Bulletin, Vol. 103, No. 3,411-423

Argyris, C. 1953. “Human problems with budgets.” Harvard Business
Review 31, 97-110

Atkinson, A., and M. Epstein. 2000. “Measure for measure: realizing the
power of the balanced scorecard.” CMA Management, September.
22-28.

Baines, A., and K. Langfield-Smith. 2003. “Antecedents to management
accounting change: A structural equation approach.” Accounting,
Organizations and Society 28, 675-698

Balkom, J. E., C. D. Itner, and D.F. Lacker. 1997. “Strategic measurement
performance: Lesssons learned and future directions.” Journal of
Performance Measurement 1 (2): 22-32

Banker, R.D., and D. Srinivasan. 2000. “An empirical investigation of an
incentive plant that includes nonfinancial performance measures.”
The Accounting Review 75 (1): 65-92

Banker, R. D., H. Chang, and M. Pizzini. 2004. “The balanced scorecard:
Judgmental effects of performance measures linked to strategy.”
The Accounting Review 79, 1-23

Baron, R. M., & D.A. Kenny. 1986. “The moderator-mediator variable
distinction in social psychological research: Conceptual, strategic,

and statistical considerations”. Journal of Personality and Social
Psychology, 51, 1173-1182.

262



Bedean, G. A., and A.A. Armenakis. 1981. “A path-analytic study of the
consequences of role conflict and ambiguity.” Academy of
Management Journal Vol. 24, No. 2, 417-424

Birnberg, G. J., J. Luft, and M.D. Shields. 2006. Psychology Theory in
Management Accounting Research, 115-137. In Handbook of

Management Accounting Research, Edited by Christopher S.
Chapman, Anthony G. Hopwood and Michael D. Shields

Blanthorne C, L. A. Jones-Farmer, and E.D. Almer. 2006. “Why you
should consider SEM: A guide to getting started.” Advances in
Accounting Behavioral Research, Vol. 9, 179-207

Bowen, D. E., and E.E. Lawler. 1992. “The empowerment of service

workers: What, why, how, and when.” Sloan Management Review
33,31-39

Brownell, P. 1995. Research methods in management accounting.
Melbourne, Coopers & Lybrand

Burney, L. and S.K. Widener. 2007. “Strategic Performance Measurement
Systems, Job-Relevant Information, and Managerial Behavioral
Responses-Role Stress and Performance”. Behavioral Research in
Accounting. Vol. 19, 43-69

Byrne, B. M. 2010. Structural equation modeling with AMOS: Basic
concepts, applications, and programming. Second Edition. Taylor
and Francis Group, LLC. New York.

Chalos, P., and M.C. Poon. 2000. “Participation and performance in
capital budgeting teams”. Behavioral Research in Accounting 12,
199-229.

Chenhall, R. H. 2003. “Management control systems design within its
organizational context: Findings from contingency-based research
and directions for the future.” Accounting, Organizations and
Society 28, 127-168

263



Chenhall, R. H. 2004. “The role of cognitive and affective conflict in early
implementation of activity-based cost management: A research
note.” Behavioral Research in Accounting 16, 19-44

Chenhall, R. H. 2005. “Integrative strategic performance measurement
systems, strategic alignment of manufacturing, learning and
strategic outcomes: An exploratory study.” Accounting,
Organizations and Society 30, 395-422

Chenhall, R. H., and P. Brownell. 1988. “The effect of participative
budgeting on job satisfaction and performance: Role ambiguity as
an intervening variable.” Accounting, Organizations and Society
13, 225-234

Chenbhall, R. H., and K. Langfield-Smith. 1998. “The relationship between
strategic priorities, management techniques and management
accounting: An empirical investigation using a systems approach.”
Accounting, Organizations and Society 23 (3): 243-264

Chenhall, R.H., and K. Langfield-Smith. 2007. “Multiple Perspectives of
Performance Measures.” European Management Journal Vol. 25,
Iss. 4; pg. 266

Chin, W.W., B.L. Marcolin, and P. R. Newsted. 1996. “A partial least
squares laten variable modeling approach for measuring interaction
effects: Results from a monte carlo simulation study and voice
mail emotion/adoption study.” Proceedings of the seventeenth

international Conference on Information Systems. December 16-
18, 1996 Cleveland, Ohio

Chong, V. K., and K.M. Chong. 2002. “Budget goal commitment and
informational effects of budget participation on performance: a

structural equation modeling approach.” Behavioral Research in
Accounting 14, 65-86.

Collins, F. 1982. “Managerial accounting systems and organizational

control: A role perspective.” Accounting, Organizations and
Society 7, 107-112

264



Conger, J. A. and R. N. Kanungo. 1988. “The empowerment process:
Integrating theory and practice.” Academy of Management Review
13, 471-482

Covaleski, M. A., JH. Evans, JL. Luft, and M.D. Shields. 2003.
“Budgeting research: Three theoretical perspectives and criteria for

selective integration.” Journal of Management Accounting
Research 15, 3-49

Cox, D. R., and N. J. H. Small,. 1978. “Testing multivariate normality.”
Biometrika, 65, 263-272.

Davis, S., and T. Albright. 2004. “An investigation of the effect of
balanced scorecard implementation on financial performance.”
Management Accounting Research 15, 135-153

Deci, E. L., and R.M. Ryan. 1987. “The support of autonomy and the
control of behavior.” Journal of Personality and Social Psychology
53, 1024-1037

de Haas, M., and A. Kleingeld. 1999. “Multilevel Design of Performance
Measurement Systems: Enhancing Strategic Dialogue Throughout
the Organization.” Management Accounting Research 10: 233-266

Dillman, D. A. 2007. Mail and Internet Surveys: The Tailored Design
Method. New York, John Wiley & Sons

Drake, A.R., J. Wong, S.B. Salter. 2007. “Empowerment, Motivation, and
Performance: Examining the Impact of Feedback and Incentives on

Nonmanagement Employess.” Behavioral Research in Accounting
Vol. 19, 71-89

Dunk, A. S. 1993. “The effects of job-related tension on managerial
accounting performance in participative budgetary settings.”
Accounting, Organizations and Society 18, 575-585

Emsley, D. 2001. “Multiple goals and managers’ job-related tension and

performance.” Journal of Managerial Psychology. Vol. 18 No. 4,
2003, 345-356

265



Epstein, M. and J. Manzoni. 1998. “Implementing corporate strategy:
From tableaux de bord to balanced scorecards.” European
Management Journal 16, 190-203

Ergeneli, A., G.S. Ari, and S. Metin. 2007. “Psychological
empowerment and its relationship to trust in immediate managers.”
Journal of Business Research 60, 41-49

Fisher, J. 1992. “Use of nonfinancial performance measures.” Journal of
Cost Management 6 (1): 31-38

Forrester R. 2000. “Empowerment: rejuvenating a potent idea.” Academy
of Management Executive. 14 (3):67-81.

Fullerton, R. R., and C.S. McWatters. 2002. “The role of performance
measures and incentive systems in relation to the degree of JIT
implementation.” Accounting, Organizations and Society 27, 711-
735

Furnham, A., and P. Stringfield. 1994. “Congruence of self and
subordinate ratings of managerial practices as a correlate of
superior evaluation.” Journal of Occupational and Organizational
Psychology, 67, 57-67.

Ganster, D. C., and J. Schaubroeck. 1991. “Work Stress and Employee
Health.” Journal of Management. 17:235-271

Ghozali I., dan Fuad. 2005. Structural Equation Modeling: Teori, Konsep
dan plikasi dengan Program Lisrel 8.54. Badan Penerbit
Universitas Diponegoro. Semarang

Ghozali, I. 2005. Aplikasi Analisis Multivariate dengan Program SPSS.
Badan Penerbit Universitas Diponegoro. Semarang

Ghozali, 1. 2008a. Structural Equation Modeling: Model Alternatif
dengan Partial Least Square. Badan Penerbit Universitas
Diponegoro. Semarang

266



Ghozali, 1. 2008b. Model Persamaan Struktural: Konsep dan Aplikasi
dengan Program AMOS Ver. 16. Badan Penerbit Universitas
Diponegoro. Semarang

Gist, M. E., and T.R. Mitchell. 1992. “Self-efficacy: a theoretical analysis
of its determinants and malleability.” Academy of Management
Review, 17, 183-211.

Grewal, R., J. A. Cote., and H. Baumgartner. 2004. “Multicollinearity and
Measurement Error in Structural Equation Models: Implications
for Theory Testing.” Marketing Science. Vol. 23, No. 4, pp. 519-
529

Hackman, J. R. and G. R. Oldham. 1980. Work Redesign. Reading,
Addison-Wesley Publishing Company

Hair, J. F. Jr., W. C. Black, B. J. Babin, R. E. Anderson and R. L. Tatham.
2010. Multivariate Data Analysis, 7" Edition (Pearson Education,
Inc, Upper Saddle River, NJ).

Hall, M. 2008. “The effect of comprehensive performance measurement
systems on role clarity, psychological empowerment and

managerial performance.” Accounting, Organizations and Society
33, April, 141-163

Hann, W. 2007. “Accounting research: an analysis of theories explored in
doctoral dissertation and their applicabilty to systems theory.”
Accounting Forum 305-322

Hardy C.S., L. Sullivan. 1998. “The power behind empowerment:
implications for research and practice.” Human Relation. 51 (4):
451-83.

Harrison, G.L. 1992. “The cross-cultural generalizability of the relations
between participation, budget emphasis and job related attitudes.”
Accounting, Organizations and Society Vol. 17 No. 1, pp. 1-15.

267



Heneman, H. 1974. “Comparisons of self- and superior-rating of
managerial performance.” Journal of Applied Psychology 59, 638-
642

Henri, J. 2006. “Organizational culture and performance measurement
systems.” Accounting, Organizations and Society 31, 77-103

Hopwood, A.G. 1972. “An empirical study og the role of accounting data
in performance evaluation.” Journal of Accounting Research, vol.
10, supplement. 156-182.

Hoque, Z., and W. James. 2000. “Linking balanced scorecard measures
to size and market factors: Impact on organizational performance.”
Journal of Management Accounting Research 12, 1-17

Ilgen, N. B., C.D. Fisher, and M.S. Taylor. 1979. “Consequences of
individual feedback on behavior in organizations.” Journal of
Applied Psychology 64, 349-371

Indriantoro, Nur dan B. Supomo, 1999. Metodologi Penelitian Bisnis,
Edisi Pertama, Yogyakarta: BPFE

Institute for Economic and Financial Research. 2009. Indonesian Capital
Market Directory. 20™ Edition. Jakarta

Ittner, C.D., and D.F. Larcker. 1998. “Innovations in performance
measurement: Trends and research implications.” Journal of
Management Accounting Research 10, 205-238

Ittner, C.D., D.F. Larcker, and M. Meyer. 2003. “Subjectivity and the
weighting of performance measures: Evidence from a balanced
scorecard.” The Accounting Review 78, 725-758

Ittner, C.D., D.F. Larcker, and M.V. Rajan. 1997. “The choice of

performance measures in annual bonus contracts.” The Accounting
Review 72, 231-255

268



Ittner, C.D., D.F. Larcker, and T. Randall. 2003. ‘“Performance
implications of strategic performance measurement in financial

services firms.” Accounting, Organizations and Society 28, 715-
741

Ivancevich, .M. 1976. “Effects of goal setting on performance and job
satisfaction.” Journal of Applied Psychology Vol. 61, pp. 605-12.

Jackson, S. E., and R.S. Schuler. 1985. “A meta-analysis and conceptual
critique of research on role ambiguity and role conflict in work
settings.”  Organizational Behavior and Human Decision
Processes 36, 16-78

Johnson, H.T., and R.S. Kaplan. 1987. Relevance Lost: The Rise and Fall
of Management Accounting. Harvard Business School Press,
Boston, Mass

Kahn, R. L., D.M . Wolfe, R.P Quinn, J.D. Snock, and R.A. Rosenthal.
1964. Occupational stress: Studies in role conflict and ambiguity.
New York, Wiley

Kaplan, R. S., and D.P. Norton. 1996. Translating strategy into action:
The balanced scorecard. Boston, Harvard Business School Press

Kaplan, R. S., and D.P. Norton. 2001. The strategy focused
organization: How balanced scorecard companies thrive in the
new business environment. Boston, Harvard Business School Press

Kemmery, E. R., Bedeian, K.W. Mossholder, and J. Touliatos. 1985.
“Outcomes of role stress: A multisample constructive replication.”
Academy of Management Journal Vol, 28. No. 2. 363-375

Kenis, I. 1979. “Effects of Budgetary Goal Charateristics on Managerial
Attitudes and Performance.” The Accounting Review Vol. LIV, No.
4, Oktober

King, L. A., and D.W. King. 1990. “Role conflict and role ambiguity: A

critical assessment of construct validity.” Psychological Bulletin
107, 1: 48-64

269



Klagge J. 1998. “The empowerment squeeze-views from the middle
management position.” Journal of Management Development Vol.
17 Iss: 8, pp.548 — 558

Kline, R. B. 2011. Principles and practice of structural equation
modelling. New York, The Guilford Press.

Kraimer, M. L., S.E. Seibert, and R.C. Liden. 1999. “Psychological
empowerment as a multidimensional construct: A test of construct

validity.” Educational and Psychological Measurement 59, 127-
142

Kren, L. 1992. “Budgetary participation and managerial performance: The
impact of information and environmental volatility.” 7he
Accounting Review 67, 511-526

Kristof-Brown, A.L., and C.K. Stevens. 2001. “Goal congruence in
project teams: does the fit between members’ personal mastery and
performance goals matter?.” Journal of Applied Psychology, Vol.
86 No. 6, pp. 1083-1095.

Langton, N., and S. P. Robbins. 2006. Fundamentals of Organizational
Behavior. Third Canadian Edition. Pearson Education Canada

Lau, C.M., and C. Buckland. 2001. “Budgeting-the Role of Trust and
Participation: A Research Note.” Abacus Vol. 37. No.3

Lau, CM., and M. Sholihin. 2005. “Financial and nonfinancial
performance measures: How do they affect job satisfaction.” The
British Accounting Review. Vol. 37, 389-413

Lau, C.M., and S.L.C. Tan. 2006. “The effects of procedural fairness and
interpersonal trust on job tension in budgeting.” Management
Accounting, 17, 171-186.

Lau, C.M. 2011. “Nonfinancial and financial performance measures: How
do they affect employee role clarity and performance?”. Advances
in  Accounting, incorporating Advances in International
Accounting.

270



Liden, R. C., S.J. Wayne, and R.T. Sparrowe. 2000. “An examination of
the mediating role of psychological empowerment on the relations

between the job, interpersonal relationships, and work outcomes.”
Journal of Applied Psychology 85, 407-416

Lillis, A. M. 2002. “Managing multiple dimensions of manufacturing
performance - an exploratory study.” Accounting, Organizations
and Society 27, 497-529

Lipe, M., and S. Salterio. 2000. “The balanced scorecard: Judgemental
effects of common and unique performance measures.” The
Accounting Review 75, 283-298

Little, T. D., N. A. Card, J. A. Bovaird, K.J. Preacher, and C.S. Crandall.
2007. Structural Equation Modeling of Mediation and Moderation
With Contextual Factors (207-230), in Modeling Contextual
Effects in Longitudinal, edited by Little, T.D., Card N.A, Bovaird
J.A., Lawrence Erlbaum Associates, Inc.

Locke, E. A., K. N. Shaw, L . M. Saari, and G.P. Latham. 1981. “Goal
setting and task performance.” Psychological Bulletin 90, 125-152

Locke, E. A., and G.P. Latham. 1990. A4 theory of goal setting and task
performance. Englewood Cliffs, NJ: Prentice-Hall

Locke, E. A., and G.P. Latham. 2002. “Building a practically useful
theory of goal setting and task motivation: a 35-Year Odyssey.”
American Psychologist, 57, 705-717.

Locke, E. A. 2000. “Motivation, Cognition and Action: An analysis of
studies of task goals and knowledge.” Applied Psychology: An
International Review. (49), 408-429

Luckett, P. F., and 1. R. C. Eggleton. 1991. “Feedback and management

accounting: A review of research into behavioural consequences.”
Accounting, Organizations and Society 16, 371-394

271



Luft, J., and M.D. Shields. 2003. “Mapping management accounting:
Graphics and guidelines for theory-consistent empirical research.”
Accounting, Organizations and Society 28, 169-249

Lyons, T. F. 1971. “Role Clarity, Need for Clarity, Satisfaction, Tension,
and Withdrawal.”  Organizational Behavior —and Human
Performance 6, 99-110

MacKinnon, N. J. 1978. “Role Strain: An assessment of a measure and its
invanriance of factor structure across studies.” Journal of Applied
Psychology Vol. 63, No. 3, 321-328

Mahoney, T. A., T.H. Jerdee, and J.S. Carroll. 1965. “The job(s) of
management.” Industrial Relations, 97-110

Malina, M. A., and F. H. Selto. 2001. “Communicating and controlling
strategy: An empirical study of the effectiveness of the balanced
scorecard.” Journal of Management Accounting Research 13, 47-
90

Malina, M. A. and F. H. Selto. 2004. “Choice and Change of Measures in
Performance Measurement Models.” Management Accounting
Research 15, 441-469

Malmi, T. 2001. “Balanced scorecards in Finnish companies: A research
note.” Management Accounting Research 12, 207-220

Mardia, K.V. 1970. “Measures of multivariate skewness and kurtosis with
applications.” Biometrika, 57, 519-530

Marginson, D., and S. Ogden. 2005. “Coping with ambiguity through the
budget: the positive effects of budgetary targets on managers’

budgeting behaviours.” Accounting, Organizations and Society 30,
435-456.

Marr, B. 2008. Managing and Delivering Performance. Butterworth-
Heinemann is an imprint of Elsevier, Paris.

272



Merchant K. A. 1981. “The Design of Corporate Budgeting System:
Influences on Managerial and Performance.” The Accounting
Review Vol. LVI, No. 4, October

Merchant, K.A., and D.T. Otley. 2006. A review of the literature on
control & accountability. Dalam The Handbook of Management
Accounting Research Chapman, C, Hopwood, A., and M. Shield
(Eds.). Elsevier Press

Miller, K. I., and P. R. Monge. 1986. “Participation, satisfaction, and
productivity: a meta-analytic review.” Academy of Management
Journal, 29, 727-753.

Mitchell, T., and D. Daniels. 2003. Motivation. In W. Borman, D.
Ilgen & R. Kimolski (Eds), Handbook of Psychology (Vol. 12).
New York: John Wiley

Moon, P., and L. Fitzgerald. 1996. “Delivering the goods at TNT: the
role of the performance measurement system.” Management
Accounting Research 7,431-457

Morgan, F. W. 1990. “Judicial standards for survey research: an update
and guidelines.” Journal of Marketing, 54, (1), 59-70.

Nanni, A. J., J.R. Dixon, and T.E. Vollman. 1992. “Integrated
performance measurement: Management accounting to support

new manufacturing realities.” Journal of Management Accounting
Research 4, 1-19

Neely, A. 1999. “The performance measurement revolution: Why and

what next?” International Journal of Operations and Production
Management 19 (2): 205-228

Neely, A., M. Gregory, and K. Platts. 1995. “Performance measurement
system design: A literature review and research agenda.”
International Journal of Operations and Production Management
Vol. Vol. 15 No. 4, 1995, pp. 80-116

273



Neely, A., M. Gregory, and K. Platts. 2005. “Performance measurement
system design: A literature review and research agenda.”

International Journal of Operations and Production Management
Vol. 25 No. 12, 1228-1263

Neely, A., M. Kennerley, and C. Adams. 2007, Performance measurement
frameworks: a review, in A. Neely, ed., Business Performance
Measurement: Theory and Practice (Cambridge University Press,
Cambridge, UK)

Nelson, D.L., and Burke, R.J. 2000. “Women executives: Health, stress,
and success.” Academy of Management Executive, 14 (2), 107-121.

Niehoff BP, R.H. Moorman, B. G, Fuller J. 2001. “The influence of
empowerment and job enrichment on employee loyalty in a
downsizing environment.” Group and Organization Management.
26(1):91-114.

Noblet, A.J., and J.J., Rodwell. 2008. “Integrating job stress and social
exchange theories to predict employee strain in reformed public

sector contexts.” Journal of Public Administration Research and
Theory. 19, 555-578.

Otley, D.T. 1978. “Budget Use and Managerial Performance.” Journal of
Accounting Research pp. 122-149.

Otley, D.T. 1999. “Performance Management: A Framework for
Management Control Systems Research.” Management Accounting
Research 10: 363-382

Otley, D.T, and R. M. Pollanen. 2000. “Budgetary criteria in performance
evaluation: a critical appraisal using new evidence.” Accounting,
Organizations and Society, 25, 483-496.

Overton, P., R, Schneck, and C. Hazlett. 1977. “An Empirical Study of the

Technology of Nursing Subunits.” Administrative Science
Quarterly Vol, 22, 203-219

274



Parker, R. J., and L. Kyj. 2006. “Vertical information sharing in the
budgeting process.” Accounting, Organizations and Society, 31,
27-45.

Quinn, R. E., and G. M. Spreitzer. 1997. “The road to empowerment:
Seven questions every leader should consider.” Organizational
Dynamics 26, 37-49

Reinartz, W., M. Haenlein., J. Hensler. 2009. “An empirical comparison
of the efficacy of covariance-based and variance-based SEM.”
International Journal of Research in Marketing. 26, 332-344

Said, A. A., H.R. HassabElnaby, and B. Wier. 2003. “An empirical
investigation of the performance consequences of nonfinancial

measures.” Journal of Management Accounting Research 15, 193-
223

Sawyer, J. E. 1992. “Goal and process clarity: Specification of multiple
constructs of role ambiguity and a structural equation model of
their antecedents and consequences.” Journal of Applied
Psychology 77, 130-142

Schiff, A. D., and L.R. Hoffman. 1996. “An exploration of the use of
financial and nonfinancial measures of performance by executives

in a service organization.” Behavioral Research in Accounting 8,
134-153

Schuler, R. S. 1980. “Definition and Conceptualization of Stress in

Organizations.” Organizational Behavior and Human Performance
pp. 184-215.

Shields, M. D., F.J. Deng, and Y. Kato. 2000. “The design and effects of
control systems: Tests of direct and indirect effect models.”
Accounting, Organizations and Society 25, 185-202

Simons, R. (1995). Levers of Control: How Managers Use Innovative

Control Systems to Drive Strategic Renewal. Harvard Business
School Press, Boston

275



Simons, R. 2000. Performance measurement & control systems for
implementing strategy: Text & cases. Upper Sadle River, Prentice
Hall

Sobel, M. E. 1982. Asymptotic intervals for indirect effects in structural
equations models. In S. Leinhart (Ed.), Sociological methodology
(pp-290-312). San Francisco: Jossey-Bass.

Soper, D.S. (2011) "Sobel Test Calculator for the Significance of
Mediation (Online Software)", www.danielsoper.com/statcalc3

Sparks, K., and C. Cooper. 1999. “Occupational differences in the work-
strain relationship: Towards the use of situation specific models.”
Journal of Occupational and Organizational Psychology, 72(2),
219-228.

Spreitzer, G. M. 1995. “Psychological empowerment in the workplace:
Dimensions, measurement, and validation.” Academy of
Management Journal 38, 1442-1465

Spreitzer, G. M. 1996. “Social structural characteristics of psychological
empowerment.” Academy of Management Journal 39, 483-504

Spreitzer, G. M., M.A. Kizilos, and S.W. Nason. 1997. “A dimensional
analysis of the relationship between psychological empowerment
and effectiveness, satisfaction, and strain.” Journal of Management
23, 679-696

Spreitzer, G.M. 2006. Empowerment. In S. Rogelberg (ed.) Encyclopedia
of Industrial and Organizational Psychology. Thousand Oaks,
CA: Sage Publications, p. 202-206.

Spreitzer, G. M. 2007. Taking Stock: A review of more than twenty years
of research on empowerment at work, in The Handbook of
Organizational Behavior, edited by Cary Cooper and Julian
Barling, Sage Publications

Sprinkle, G. B. 2000. “The effect of incentive contracts on learning and
performance.” The Accounting Review 75, 299-326

276


http://www.danielsoper.com/statcalc3
http://webuser.bus.umich.edu/spreitze/Empowerment.pdf

Sprinkle, G. B. 2003. “Perspective on experimental research in managerial
accounting.” Accounting, Organizations and Society 28, 287-318

Tabachnick, B. G. and L.S., Fidell. 2007. Using Multivariate Statistics.
Pearson, 5™ Edition. Paris.

Teas, R. K., J. G., Wacker, and E. Hughes. 1979. “A Path Analysis of
Causes and Consequences of Salespeople's Perceptions of Role
Clarity.” Journal of Marketing Research, Vol. 16, No. 3 pp. 355-
369

Thomas, K. W., and B.A. Velthouse. 1990. “Cognitive elements of
empowerment: An "interpretive" model of intrinsic task
motivation.” Academy of Management Review 15, 666-681

Tubre, T. C., and J.M. Collins. 2000. “Jackson and Schuler, 1985
revisited: A meta-analysis of the relationships between role
ambiguity, role conflict and job performance.” Journal of
Management 26, 155-169

Tymon, W. G., D.E. Stout, and K. Shaw. 1998. “Critical analysis and
recommendations regarding the role of perceived environmental
uncertainty in behavioral accounting research.” Behavioral
Research in Accounting 10, 23-46

Ullrich, M. J., and B.M. Tuttle. 2004. “The effects of comprehensive
information reporting systems and economic incentives on
managers' time-planning decisions.” Behavioral Research in
Accounting 16, 89-105

Van Scll, M., A.P. Brief and R.S. Schuler. 1981. “Role Conflict and Role
Ambiguity: Integration of the Literature and Directions for Future
Research.” Human Relations 43-71

Van der Stede, W. A., C. W. Chow, and T.W. Lin. 2006. “Strategy,

Choice of Performance Measures, and Performance.” Behavioral
Research in Accounting 18, 185-205

277



Venkatraman, N., and V., Ramanujam. 1987. “Measurement of business
economic performance: an examination of method convergence.”
Journal of Management, 13, 109-122

Vinzi, V. E., L. Trinchera, and S., Amato. 2010. PLS Path Modeling:
From Foundations to Recent Developments and Open Issues for
Model Assessment and Improvement. 47-84. In Handbook of
Partial Least Squares- Concepts, Methods and Applications.
Edited by Vincenzo Esposito Vinzi, Wynne W. Chin, Jorg
Henseler dan Huiwen Wang

Webb, R. A. 2004. “Managers' commitment to the goals contained in a
strategic performance measurement system.” Contemporary
Accounting Research 21, 925-958

Weick K. E. 1983. “Stress in Accounting Systems.” Accounting Review,
April, 19 pp. 350-374.

Weiner, B. (1989). Theories of human motivation. Hillsdale, NJ: Lawrence
Erlbaum Associates

Wentzel, K. 2002. “The influence of fairness perceptions and goal
commitment on mangers’ performance in a budget setting.”
Behavioral Research in Accounting, 14, 247-271

Williams, J.J., and A. E. Seaman. 2001. “Management accounting
systems change and departmental performance: the influence of
managerial information and task uncertainty.” Management
Accounting Research, 13, 419-445

Wooten, N. R., S.B. Fakunmoju, H. Kim, and A. L. LeFevre. 2010.
“Factor Structure of the Job-Related Tension Index Among Social
Workers.” Research on Social Work Practice Volume 20 Number
1 January, 74-86

Yearta, S.K., S. Maitlis and R.B. Briner. 1995. “An exploratory study of
goal setting in theory and practice: a motivational technique that
works?” Journal of Occupational and Organizational Psychology
Vol. 68, pp.237-252

278



Yang, L-Q., H. Che, and P.E. Spector. 2008. “Job stress and well-being:
An examination from the view of person—environment fit.”

Journal of Occupational and Organizational Psychology, 81, 567-
587.

Yun Yu, C. 2002. “Evaluating Cutoff Criteria of Model Fit Indices for
Latent Variable Models with Binary and Continuous Outcomes.”
Unpublished dissertation. University of California, Los Angeles

Zimmerman, M. A. 1995. “Psychological empowerment: Issues and

illustrations.” American Journal of Community Psychology, 23(5),
581-599.

279



