
 
 

vi 
 

ABSTARCT  

This study aims to determine and analyze how the effect of digitizing the 

company's system on job satisfaction, in addition, to whether the digitalization of the 

company's system influences employee performance, to find out whether job 

satisfaction has an influence on employee performance, and to find out whether job 

satisfaction mediates positively and significantly the effect digitalization of company 

systems on employee performance.  

The measuring instruments used in this study were closed questioner. This 

study uses a purposive sampling approach technique where this technique is a 

sampling technique in that not all populations have the same opportunity to be 

sampled, the sample is devoted to certain parties in providing the necessary 

information. The sample is 64 permanent employees at Bank Negara Indonesia 

Semarang regional office. The data analysis technique used in this study is path 

analysis using SPSS version 22 as an application that is used to determine the direct 

and indirect effects of each variable.  

The result of this study is the digitization of the company's system has a 

positive and significant effect on job satisfaction. The digitization of the company's 

system has no direct effect on employee performance. Job satisfaction has a positive 

and significant effect on employee performance. Based on the Sobel test, job 

satisfaction mediating the digitization of the company's system on employee 

performance has a positive and significant effect. Digitalization of the company's 

system has a strong influence on employee performance through job satisfaction. 

Digitizing the company's system can be said to be good if it can help and facilitate the 

work of employees. 
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