ABSTRACT

This study aims to analyse the effect of spirituality in the workplace, with a
mediating role by organisational citizenship behaviour, and a moderating role by
emotional intelligence in improving employee (nurse) performance. In addition,
the inconsistency of previous research is the reason this research was conducted.
The population used in this study were all active nurses at RSJD Dr. RM.
Soedjarwadi, Klaten. The number of samples used in this study were 74
respondents. The data collection method was carried out through a questionnaire.
This study uses Structural Equation Modeling (SEM) analysis technique with
SMART PLS 3 analysis tool.

The results of this study indicate that by including spirituality in the
workplace positively and significantly affects employee performance, and
emotional intelligence strengthens the influence of spirituality in the workplace on
employee performance. Meanwhile, the role of organisational citizenship
behaviour has no effect on employee performance. It can be concluded that
hypotheses one and two have a positive and significant effect, and hypothesis four
strengthens the influence between spirituality in the workplace on employee
performance. While hypothesis three has no effect on improving employee
performance.
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