
 

86 
   

DAFTAR PUSTAKA 

 

Abdillah, W., & Hartono, J. (2015). Partial Least Square (PLS): alternatif 

structural equation modeling (SEM) dalam penelitian bisnis. Penerbit Andi. 

Adi Putranto, R., Andikaputra, F. A. T., Pradesa, H. A., & Priatna, R. (2022). 

Meningkatkan komitmen bagi Aparatur Sipil Negara: Perspektif teori 

pertukaran sosial dala akuntabilitas organisasi publik. Fair Value: Jurnal 

Ilmiah Akuntansi Dan Keuangan, 5(2), 915–926. 

https://doi.org/10.32670/fairvalue.v5i2.1748 

Al-Shuaibi, M. S. I., Subramaniam, C., & ... (2021). DOES CONSIDERATION OF 

FUTURE CONSEQUENCES MODERATOR THE RELATIONSHIP 

BETWEEN ROLE STRESSORS AND CYBERLOAFING: A …. World 

Bulletin of …, 74–83. 

https://scholarexpress.net/index.php/wbml/article/view/379%0Ahttps://schol

arexpress.net/index.php/wbml/article/download/379/371 

Aladwan, M. A., Muala, I. Al, & Salleh, H. S. (2021). Cyberloafing as a mediating 

variable in the relationship between workload and organizational commitment. 

Management Science Letters, 11, 1013–1022. 

https://doi.org/10.5267/j.msl.2020.9.041 

Andel, S. A., Kessler, S. R., Pindek, S., Kleinman, G., & Spector, P. E. (2019). Is 

cyberloafing more complex than we originally thought? Cyberloafing as a 

coping response to workplace aggression exposure. Computers in Human 

Behavior, 101, 124–130. https://doi.org/10.1016/J.CHB.2019.07.013 

Ardilasari, N. (2017). Hubungan Self Control Dengan Perilaku Cyberloafing Pada 

Pegawai Negeri Sipil. Jurnal Ilmiah Psikologi Terapan, 05(01), 19–39. 

https://ejournal.umm.ac.id/index.php/jipt/article/view/3882 

Ariani, S. (2017). PENGARUH KONFLIK PEKERJAAN-KELUARGA (WORK 

FAMILY CONFLICT) DAN BEBAN KERJA TERHADAP STRES KERJA 

DAN KINERJA BENDAHARA WANITA DINAS PEKERJAAN UMUM 

KABUPATEN/ KOTA SE PULAU LOMBOK). JMM UNRAM - MASTER 

OF MANAGEMENT JOURNAL, 6(1), 1–20. 

https://doi.org/10.29303/jmm.v6i1.28 

Arikunto, S. (2010). Metode peneltian. Rineka Cipta. 

Astuti, R., & Lesmana, O. P. A. (2018). Pengaruh Motivasi dan Beban Kerja 

Terhadap Kinerja Perawat Pada Rumah Sakit Umum Mitra Medika Medan. 

Jurnal Ilman, 6(2), 42–50. 

http://journals.synthesispublication.org/index.php/Ilman/article/download/44/



87 
 

 
 

42 

Azizah, S. N., & Setyawati, H. A. (2019). CYBERLOAFING SEBAGAI 

STRATEGI MENGATASI KEBOSANAN KERJA. Fokus Bisnis : Media 

Pengkajian Manajemen Dan Akuntansi, 18(1), 1–7. 

https://doi.org/10.32639/fokusbisnis.v18i1.301 

Azzahra, M., & Romadhani, R. K. (2020). Anteseden Cyberloafing pada Karyawan 

Perusahaan Start-up. Acta Psychologia, 2(2), 173–182. 

https://doi.org/10.21831/ap.v2i2.35104 

Blanchard, A. L., & Henle, C. A. (2008). Correlates of different forms of 

cyberloafing: The role of norms and external locus of control. Computers in 

Human Behavior, 24(3), 1067–1084. 

https://doi.org/10.1016/j.chb.2007.03.008 

Coker, B. L. S. (2013). Workplace Internet Leisure Browsing. Human 

Performance,26(2), 114–125. https://doi.org/10.1080/08959285.2013.765878 

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An 

Interdisciplinary review. Journal of Management, 31(6), 874–900. 

https://doi.org/10.1177/0149206305279602 

Demerouti, E. (2008). Measurement of Burnout and Engagement. Handbook of 

Stress and Burnout in Health Care, 1–25. 

Dewinda, H. R., Rafli, S. H., & Okfrima, R. (2021). Hubungan antara Job 

Characteristic dengan Perilaku Cyberloafing pada Karyawan Tenaga 

Kependidikan Biro Akademik dan Kemahasiswaan di Universitas Andalas. 

14(1), 105–112. 

Dihni, V. A. (2022). Indonesia Masuk Daftar 10 Negara Pengimpor Garam 

Terbesar.Databoks.Katadata. 

https://databoks.katadata.co.id/datapublish/2022/12/22/indonesia-masuk-

daftar-10-negara-pengguna-internet-terbesar-di-asia 

Edú‐valsania, S., Laguía, A., & Moriano, J. A. (2022). Burnout: A Review of 

Theory and Measurement. International Journal of Environmental Research 

and Public Health, 19(3). https://doi.org/10.3390/ijerph19031780 

Erika, T. S. (2018). CYBERLOAFING DITINJAU DARI ROLE 

AMBIGUITYPADA KARYAWAN PT. FURNILUX INDONESIA SEI 

RAMPAH. Psychologist-Manager Journal, 1(2), 140–150. 

https://doi.org/https://doi.org/10.34012/psychoprima.v1i2.364 

Fahrudin, N. N., & Pareke, J. (2019). Dinamika Peran Dan Cyberloafing. 

Managament Insight: Jurnal Ilmiah Manajemen ISSN, 14(2), 138–146. 

https://doi.org/https://doi.org/10.33369/insight.14.2.138-146 



88 
 

 
 

Ferdinand, A. (2014). Metode Penelitian Manajemen: Pedoman Penelitian untuk 

Penulisan Skripsi, Thesis dan Disertasi Ilmu Manajemen. Universitas 

Dipenogoro. 

Freedy, J. R., & Hobfoll, S. E. (1994). Stress inoculation for reduction of burnout: 

A conservation of resources approach. Anxiety, Stress, & Coping, 6(4), 311–

325. https://doi.org/10.1080/10615809408248805 

Ghozali, I. (2018). Aplikasi analisis multivariate dengan program IBM SPSS 25. 

Hardiani, W. A. A. (2020). Pengaruh Work Family Conflict Dan Beban Kerja 

Terhadap Burnout dan Dampaknya Pada Cyberloafing. Jurnal Visi 

Manajemen, 5(1), 651–668. 

Hardiani, W. A. ayu, Rahardja, E., & Yuniawan, A. (2018). Effect of Role Conflict 

and Role Overload To Burnout and Its Impact on Cyberloafing (Study on Pt 

Pln (Persero) Pusat Manajemen Konstruksi). Jurnal Bisnis Strategi, 26(2), 89. 

https://doi.org/10.14710/jbs.26.2.89-99 

Haryono, S. (2016). Metode SEM Untuk Penelitian Manajemen dengan AMOS 

22.00, LISREL 8.80 dan Smart PLS 3.0. In PT. Intermedia Personalia Utama. 

Haryono, S. (2017). Metode SEM untuk penelitian manajemen dengan AMOS 

LISREL PLS. Luxima Metro Media. 

Hidayat, R., & Sureskiarti, E. (2020). Hubungan Beban Kerja Terhadap Kejenuhan 

(Burnout ) Kerja pada Perawat di Ruang Rawat Inap Rumah Sakit Umum 

Daerah Inche Abdoel Moeis Samarinda. Borneo Student Research, 1(3), 

2168–2173. https://journals.umkt.ac.id/index.php/bsr/article/view/895 

Hobfoll, S. E. (1989). Conservation of Resources: A New Attempt at 

Conceptualizing Stress. American Psychologist, 44(3), 513–524. 

https://doi.org/10.1037/0003-066X.44.3.513 

Husna, A., Nurhasanah, N., & Prayoga, T. (2022). The Effect of Workload, Role 

Conflict, and Work Environment on Cyberloafing Behavior in the Marine and 

Fishery Services of The Riau Islands. Journal of Research in Business, 

Economics, and Education, 4(3), 42–50. 

https://doi.org/10.55683/jrbee.v4i3.390 

Husna, F. H. (2020). Kebosanan Kerja Sebagai Prediktor Perilaku Cyberloafing 

Pada Karyawan. 8(1), 43–59. https://doi.org/10.18592/jsi.v8i1.3516 

Jandaghi, G., Mehdi Alvani, S., Matin, H. Z., & Kozekanan, S. F. (2015). 

Cyberloafing Management in Organizations. Iranian Journal of Management 

Studies, 8(3), 335–349. http://ijms.ut.ac.ir/ 

Juniati, F. S. (2018). Pengaruh Beban Kerja Terhadap Kinerja Karyawan Melalui 



89 
 

 
 

Komitmen Organisasi Sebagai Variabel Intervening Studi Kasus Pada Pt Sinar 

Sosro Kpb Mojokerto. Jurnal Ilmu Manajemen (JIM), 6(3), 148–156. 

https://ejournal.unesa.ac.id/index.php/jim/article/view/23872 

Karauwan, R., Lengkong, V. P., & Mintardjo, C. (2015). Pengaruh Etos Kerja, 

Budaya Organisasi, dan Beban Kerja Terhadap Kinerja Pegawai Di Dinas 

Pekerjaan Umum Minahasa Selatan. Emba, 3(3), 1196–1207. 

https://doi.org/doi.org/10.35794/emba.3.3.2015.10125 

Khan, A. J., Bashir, F., Nasim, I., & Ahmad, R. (2021). Understanding Affective, 

Normative & Continuance Commitment through the Lens of Training & 

Development. IRASD Journal of Management, 3(2), 105–113. 

https://doi.org/10.52131/jom.2021.0302.0030 

Kusumawati, P. M., & Dewi, I. G. A. M. (2021). PERAN STRES KERJA 

MEMEDIASI PENGARUH BEBAN KERJA TERHADAP BURNOUT 

PERAWAT RUMAH SAKIT DAERAH MANGUSADA BADUNG. E-

Jurnal Manajemen Universitas Udayana, 10(3), 209. 

https://doi.org/10.24843/EJMUNUD.2021.v10.i03.p01 

Lim, P. K., Koay, K. Y., & Chong, W. Y. (2020). The effects of abusive 

supervision, emotional exhaustion and organizational commitment on 

cyberloafing: a moderated-mediation examination. Internet Research, 31(2), 

497–518. https://doi.org/10.1108/INTR-03-2020-0165 

Lim, V. K. G. (2002). The IT way of loafing on the job: cyberloafing, neutralizing 

and organizational justice. Journal of Organizational Behavior, 23(5), 675–

694. https://doi.org/10.1002/job.161 

Malino, D. S. D. (2020). PENGARUH BEBAN KERJA TERHADAP 

KEPUASAN KERJA DENGAN BURNOUT SEBAGAI INTERVENING 

PADA KANTOR POS INDONESIA CABANG MAKASSAR. NIAGAWAN, 

9(2), 94. https://doi.org/10.24114/niaga.v9i2.19034 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 

organizational commitment. Human Resource Management Review, 1(1), 61–

89. https://doi.org/10.1016/1053-4822(91)90011-Z 

Monica, I., & Maharani, A. (2020). The Effect Of Cyberloafing On Employee 

Performance Through Job Satisfaction And Work Commitment. Jurnal Ilmiah 

Manajemen, 8(4), 491–502. 

http://www.ejournal.pelitaindonesia.ac.id/ojs32/index.php/PROCURATIO/in

dex 

Oravec, J. A. (2018). Cyberloafing and Constructive Recreation. January 2019, 

842–853. https://doi.org/10.4018/978-1-5225-7362-3.ch063 



90 
 

 
 

Ozler, D. E., & Polat, G. (2012). Cyberloafing phenomenon in organizations: 

determinants and impacts. International Journal of EBusiness and 

EGovernment Studies, 4(2), 1–15. 

http://www.sobiad.org/eJOURNALS/journal_IJEBEG/arhieves/2012_2/dery

a_ergun.pdf 

Paramitadewi, K. F. (2017). Pengaruh Beban Kerja Dan Kompensasi Terhadap 

Kinerja Pegawai Sekretariat Pemerintah Daerah Kabupaten Tabanan. E-Jurnal 

Manajemen Universitas Udayana, 6(6), 3370–3397. 

Putra, E. Y., & Nurtjahjanti, H. (2019). HUBUNGAN ANTARA KOMITMEN 

ORGANISASI DENGAN CYBERLOAFING PADA PEGAWAI 

FAKULTAS TEKNIK UNIVERSITAS DIPONEGORO. Jurnal EMPATI, 

8(2), 472–477. https://doi.org/10.14710/empati.2019.24414 

Ramadhan, H. I., & Nurtjahjanti, H. (2017). HUBUNGAN ANTARA PERSEPSI 

TERHADAP BEBAN KERJA DENGAN CYBERLOAFING PADA 

KARYAWAN BIRO ADMINISTRASI UMUM DAN KEUANGAN 

UNIVERSITAS DIPONEGORO. Jurnal EMPATI, 6(1), 215–220. 

https://doi.org/10.14710/empati.2017.15222 

Sarstedt, M., & Christian M. Ringle,  and J. F. H. (2017). Partial least squares 

structural equation modeling with R. In Practical Assessment, Research and 

Evaluation (Vol. 21, Issue 1). 

Sharma, A. (2002). Trends in Internet-based business-to-business marketing. 

Industrial Marketing Management, 31(2), 77–84. 

https://doi.org/10.1016/S0019-8501(01)00185-7 

Sugiyono. (2018). Metode Penelitian Kuantitatif. Alfabeta. 

Sulistyan, R. B., & Ermawati, E. (2020). Perilaku Cyberloafing di Kalangan 

Pegawai.http://repository.itbwigalumajang.ac.id/972/1/Cyberloafing 

Cetak.pdf 

Sulistyowati, A., & Muazansyah, I. (2018). PENGARUH BEBAN KERJA DAN 

KESEJAHTERAAN DOSEN TERHADAP KEPUASAN KERJA DAN 

BURNOUT. JPAP: Jurnal Penelitian Administrasi Publik, 4(1), 914–919. 

https://doi.org/10.30996/jpap.v4i1.1273 

Suliyanto. (2017). Metode Riset Bisnis Edisi II. Andi Publisher. 

Syamsu, N. N., Soelton, M., Nanda, A., Putra, R. L., & Pebriani, P. (2019). 

BAGAIMANAKAH KONFLIK PERAN DAN BEBAN KERJA 

MEMPENGARUHI KINERJA KARYAWAN DENGAN BURNOUT 

SEBAGAI VARIABEL INTERVENING. Jurnal Ilmiah Manajemen Dan 

Bisnis, 5(1), 1. https://doi.org/10.22441/jimb.v5i1.5621 



91 
 

 
 

Tandon, A., Kaur, P., Ruparel, N., Islam, J. U., & Dhir, A. (2022). Cyberloafing 

and cyberslacking in the workplace: systematic literature review of past 

achievements and future promises. Internet Research, 32(1), 55–89. 

https://doi.org/10.1108/INTR-06-2020-0332 

Tanjung, H., & Rachmalia, N. Y. (2019). Pengaruh kelelahan kerja dan beban 

kerja terhadap komitmen organisasional pada petugas pemadam kebakaran 

kabupaten aceh tengah. 95–108. 

Wahyuni, R., Irfani, H., & Mariana, R. (2020). Kinerja Pegawai Ditinjau Dari 

Perilaku Cyberloafing Dan Komitmen Organisasi. 13(02), 1–6. 

Wijaya, I. M. A. P., & Wibawa, I. M. A. (2020). BEBAN KERJA 

BERPENGARUH TERHADAP BURNOUT DENGAN VARIABEL WORK 

FAMILY CONFLICT SEBAGAI PEMEDIASI. E-Jurnal Manajemen 

Universitas Udayana, 9(2), 597. 

https://doi.org/10.24843/ejmunud.2020.v09.i02.p10 

Yildiz Durak, H., & Saritepeci, M. (2019). Occupational burnout and cyberloafing 

among teachers: Analysis of personality traits, individual and occupational 

status variables as predictors. Social Science Journal, 56(1), 69–87. 

https://doi.org/10.1016/j.soscij.2018.10.011 

Yusuf, R. M., & Syarif, D. (2018). KOMITMEN ORGANISASI. Nas Media Pustaka. 

https://doi.org/10.21009/jmp.v3i1.2439 

 

  


