ABSTRACT

Employees are company's primary asset, because without their
participation, the activity of the company is not going to happen. Employees must
have a good performance in carrying out their duties and responsibilities.
Employees who dosen’t have good work and good skill, will affect unfinished
work and hinder company progress. This research is motivated by the research
gap from previous studies, and it is known that there is a decline in the
performance of employees. This study aims to analyze the effect of stressors and
motivation on employee performance, and organizational commitment as an
intervening variable.

Data were collected from a sample of 76 respondents, who work as
employees at PT. Telekomunikasi Indonesia Thk. Regional Division IV Central
Java-Yogyakarta. Analysis of the data in this study using multiple linear
regression techniques, and sobel test, to test the mediating effect, using SPSS
program.

The results showed, stressors variable negatively affect organizational
commitment and performance of employees. Motivation positively affect on
organizational commitment. Motivation and organizational commitment has
positive influence on employee performance. Organizational commitment is a
good mediating variable between stressors and motivation on employee
performance. The coefficient for total determination in this study is 86.5%.
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