DAFTAR PUSTAKA

Anjum, K. (2020). The Role of Financial Insecurity, Organizational Commitment
between Workplace Social Support and Turnover Intention during the COVID.
In Indian Journal of Economics and Business (Vol. 19, Issue 2). Copyright@
Ashwin Anokha Publications & Distributions.
http://www.ashwinanokha.com/IJEB.php

Arokiasamy, A. R. A. (2021). The Uncharted Territory: Plotting the Relationships
between Perceived Organizational Support, Work Engagement and Expatriate
Retention in Vietnam. Journal of Asia-Pacific Business.
https://doi.org/10.1080/10599231.2021.1943809

Asghar, M., Tayyab, M., Gull, N., Zhijie, S., Shi, R., & Tao, X. (2021).
Polychronicity, work engagement, and turnover intention: The moderating role
of perceived organizational support in the hotel industry. Journal of
Hospitality and Tourism Management, 49, 129-139.
https://doi.org/10.1016/j.jhtm.2021.09.004

Bas, M., & Cinar, O. (2021). The mediating role of work engagement in the
relationship between perceived organizational support and turnover intention —
with an application to healthcare employees in Erzincan province of Turkey.
Ekonomski Vijesnik, 34(2), 291-306. https://doi.org/10.51680/ev.34.2.4

Bhaskar, A. U., & Mishra, B. (2019). Putting workplace spirituality in context:
Examining its role in enhancing career satisfaction and reducing turnover
intentions with perceived organizational support as an antecedent. Personnel
Review, 48(7), 1848-1865. https://doi.org/10.1108/PR-08-2018-0305

Canboy, B., Tillou, C., Barzantny, C., Gug¢li, B., & Benichoux, F. (2023). The
impact of perceived organizational support on work meaningfulness,
engagement, and perceived stress in France. European Management Journal,
41(1), 90-100. https://doi.org/10.1016/j.emj.2021.12.004

Carrell, W. S., Ellinger, A. D., Nimon, K. F., & Kim, S. (2022). Examining the
relationships among managerial coaching, perceived organizational support,
and job engagement in the US higher education context. European Journal of
Training and Development, 46(5-6), 563-584. https://doi.org/10.1108/EJTD-
10-2020-0145

Creswell, J. W. (2012). Research Design: Qualitative, Quantitative, and Mixed
Method Approaches (Fourth). Sage Publications.

Fatima, S., Saeed, M. K., & Hafeez, R. Z. (2022). Non Commercial (CC-BY-NC)
4.0 International License. 147 OPEN ACCESS EDITED BY Spillover Effect
of Financial Insecurity during the Covid-19 Pandemic in the Banking Industry:
The Relationship Between HRM Practices, Workplace Social Support, Work
Engagement and Turnover Intention. Journal of Banking and Social Equity,
1(2), 147-162. https://doi.org/10.52461/jbse.v1i2.1789

78


https://doi.org/10.52461/jbse.v1i2.1789

79

Ferdinand, A. (2014). Metode Penelitian Manajemen (5th ed.). Badan Penerbit
Universitas Diponegoro.

Ghoazali, 1. (2018). APLIKASI ANALISIS MULTIVARIATE DENGAN PROGRAM
IBM SPSS 25 (Edisi ke 9). Universitas Diponegoro.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate data
analysis.

Harunavamwe, M., & Kanengoni, H. (2023). Hybrid and virtual work settings; the
interaction between technostress, perceived organisational support, work-
family conflict and the impact on work engagement. African Journal of
Economic and Management Studies, 14(2), 252—270.
https://doi.org/10.1108/AJEMS-07-2022-0306

Huang, I. C., Du, P. L., Wu, L. F., Achyldurdyyeva, J., Wu, L. C., & Lin, C. S.
(2021). Leader—-member exchange, employee turnover intention and
presenteeism: the mediating role of perceived organizational support.
Leadership and Organization Development Journal, 42(2), 249-264.
https://doi.org/10.1108/LODJ-03-2020-0094

Hui, C. S, Yee, C. S, Yen, L. S,, Chie, L. A, & Yi, L. C. (2017). THE IMPACT
OF PERCEIVED ORGANIZATIONAL SUPPORT, JOB SATISFACTION,
LEADER-MEMBER EXCHANGE (LMX) AND WORK-LIFE BALANCE ON
EMPLOYEE’S TURNOVER INTENTION IN MANUFACTURING INDUSTRY,
MALAYSIA.

Huning, T. M., Hurt, K. J., & Frieder, R. E. (2020). The effect of servant leadership,
perceived organizational support, job satisfaction and job embeddedness on
turnover intentions: An empirical investigation. Evidence-Based HRM, 8(2),
177-194. https://doi.org/10.1108/EBHRM-06-2019-0049

Jing, J., & Yan, J. (2022). Study on the Effect of Employees’ Perceived
Organizational Support, Psychological Ownership, and Turnover Intention: A
Case of China’s Employee. International Journal of Environmental Research
and Public Health, 19(10). https://doi.org/10.3390/ijerph19106016

Jolly, P. M., McDowell, C., Dawson, M., & Abbott, J. A. (2021). Pay and benefit
satisfaction, perceived organizational support, and turnover intentions: The
moderating role of job variety. International Journal of Hospitality
Management, 95. https://doi.org/10.1016/j.ijhm.2021.102921

Jung, H. S., Jung, Y. S., & Yoon, H. H. (2021). COVID-19: The effects of job
insecurity on the job engagement and turnover intent of deluxe hotel
employees and the moderating role of generational characteristics.
International Journal of Hospitality Management, 92.
https://doi.org/10.1016/j.ijhm.2020.102703

Khodakarami, N., & Dirani, K. (2020). Drivers of employee engagement:
differences by work area and gender. Industrial and Commercial Training,
15(1), 81-91. https://doi.org/10.1108/ICT-06-2019-0060



80

Kumar, M., Jauhari, H., Rastogi, A., & Sivakumar, S. (2018). Managerial support
for development and turnover intention: Roles of organizational support, work
engagement and job satisfaction. Journal of Organizational Change
Management, 31(1), 135-153. https://doi.org/10.1108/JOCM-06-2017-0232

Li, Q., Mohamed, R., Mahomed, A., & Khan, H. (2022). The Effect of Perceived
Organizational Support and Employee Care on Turnover Intention and Work
Engagement: A Mediated Moderation Model Using Age in the Post Pandemic
Period. Sustainability (Switzerland), 14(15).
https://doi.org/10.3390/su14159125

Liu, W., Zhao, S., Shi, L., Zhang, Z., Liu, X., Li, L., Duan, X,, Li, G., Lou, F., Jia,
X., Fan, L., Sun, T., & Ni, X. (2018). Workplace violence, job satisfaction,
burnout, perceived organisational support and their effects on turnover
intention among Chinese nurses in tertiary hospitals: A cross-sectional study.
BMJ Open, 8(6). https://doi.org/10.1136/bmjopen-2017-019525

Mascarenhas, C., Galvdo, A. R., & Marques, C. S. (2022). How Perceived
Organizational Support, Identification with Organization and Work
Engagement Influence Job Satisfaction: A Gender-Based Perspective.
Administrative Sciences, 12(2). https://doi.org/10.3390/admsci12020066

Memon, M. A, Salleh, R., Mirza, M. Z., Cheah, J. H., Ting, H., Ahmad, M. S., &
Tarig, A. (2021). Satisfaction matters: the relationships between HRM
practices, work engagement and turnover intention. International Journal of
Manpower, 42(1), 21-50. https://doi.org/10.1108/1JM-04-2018-0127

Nadeem, K., Khan, M. A., Imtiaz, N., & Iftikhar, Y. (2019). Turnover Intention and
Perceived Organizational Support; Mediating Role of Work Engagement and
Organizational Commitment. European Scientific Journal ESJ, 15(10).
https://doi.org/10.19044/esj.2019.v15n10p222

Noermijati, N., Wongviboonrath, S., Itlay, W., & Sudiro, A. (2020). Emotional
Exhaustion: Their Influence on the Turn-over Intention of indigenous Papuan
Female Employees. Universitas Brawijaya Journal of Applied Management
(JAM), 18(1), 1-13. https://doi.org/10.21776/ub.jam.2020.018.01.01

Nofianti, S. E. (2021). Perilaku Inovatif Dan Keterikatan Kerja Pada Karyawan
Milenial.

Pimenta, S., Duarte, A. P., & Simdes, E. (2023). How socially responsible human
resource management fosters work engagement: the role of perceived
organizational support and affective organizational commitment. Social
Responsibility Journal. https://doi.org/10.1108/SRJ-10-2022-0442

Putra, I. D. (2021). PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT.

Putra, 1. P. D. S. S., & Surya, I. B. K. (2019). THE EFFECT OF PERCEIVED
ORGANIZATIONAL SUPPORT ON WORK ENGAGEMENT AND
TURNOVER INTENTION. In International Journal of Education and Social
Science Research (Vol. 2, Issue 04). http://ijessr.com



81

Rafig, M., Wu, W., Chin, T., & Nasir, M. (2019). The psychological mechanism
linking employee work engagement and turnover intention: A moderated
mediation study. Work, 62(4), 615-628. https://doi.org/10.3233/WOR-192894

Rasool, S. F., Wang, M., Tang, M., Saeed, A., & Igbal, J. (2021). How toxic
workplace environment effects the employee engagement: The mediating role
of organizational support and employee wellbeing. International Journal of
Environmental Research and Public Health, 18(5), 1-17.
https://doi.org/10.3390/ijerph18052294

Rezaei, A. (2019). The impact of perceived organisational support and
organisational citizenship behaviour on turnover intention: an empirical
investigation. In Int. J. Applied Management Science (Vol. 11, Issue 2).

Riyadi, A. (2018). The Influence of Perceived Organizational Support Toward The
Employees’ Turnover Intentions in Budget Hotel: A Case Study in Jakarta.
www.apac.aonhewitt.com

Rurumingratni, D., & Satrya, A. (2022). The 6 th International Conference on
Family Business and Entrepreneurship HRM PRACTICES AND TURNOVER
INTENTION: THE MEDIATING EFFECT OF WORK ENGAGEMENT IN
THE FOOD AND BEVERAGE INDUSTRY IN INDONESIA.

Satardien, M., Jano, R., & Mahembe, B. (2019). The relationship between perceived
organisational support, organisational commitment and turnover intention
among employees in a selected organisation in the aviation industry. South
African Journal of Childhood Education, 17.
https://doi.org/10.4102/sajhrm.v17i0.1123

Satrianto, A., Ayu Gusti, M., Juniardi, E., Yunanda Dirma, E., & Erlangga, H.
(2019). Analysis of the Influence of Organizational Justice and Organizational
Support on Turnover Intention with Employee Engagement as Mediation
Variables in Contract Employees in RSUD Padang Pariaman. www.swa.co.id

Srivastava, S., & Agrawal, S. (2020). Resistance to change and turnover intention: a
moderated mediation model of burnout and perceived organizational support.
Journal of Organizational Change Management, 33(7), 1431-1447.
https://doi.org/10.1108/JOCM-02-2020-0063

Suhartatik, A., Junaedi, C. M., & Novianti, P. M. (2020). THE IMPACT
DISTRIBUTIVE JUSTICE, PROCEDURAL JUSTICE, INTERACTIONAL
JUSTICE, EMPLOYEE ENGAGEMENT AND JOB SATISFACTION ON
TURNOVER INTENTION. Research In Management and Accounting, 3(2),
63-73. https://doi.org/10.33508/rima.v3i2.3050

Sutrisno, E. (2017). Manajemen Sumber Daya Manusia (Edisi 1 Cetakan ke 9).

Tabachnick, B. G., & Fidell, L. S. (2013). Using Multivariate Statistics (Sixth
Edition). MA - pearson.



82

Tetteh, S., Wu, C., Opata, C. N., Asirifua Agyapong, G. N. Y., Amoako, R., &
Osei-Kusi, F. (2020). Perceived organisational support, job stress, and
turnover intention: The moderation of affective commitments. Journal of
Psychology in Africa, 30(1), 9-16.
https://doi.org/10.1080/14330237.2020.1722365

Wan Abdullah, W. A., & Hanib, F. N. (2020). Effects of Perceived Organisational
Support and Emotional Intelligence on Turnover Intention among Logistics
Drivers. Malaysian Journal of Social Sciences and Humanities (MJSSH),
5(10), 258-266. https://doi.org/10.47405/mjssh.v5i10.502

Wan, Q., Li, Z., Zhou, W., & Shang, S. (2018). Effects of work environment and
job characteristics on the turnover intention of experienced nurses: The
mediating role of work engagement. Journal of Advanced Nursing, 74(6),
1332-1341. https://doi.org/10.1111/jan.13528

Wang, C., Xu, J., Zhang, T. C., & Li, Q. M. (2020). Effects of professional identity
on turnover intention in China’s hotel employees: The mediating role of
employee engagement and job satisfaction. Journal of Hospitality and Tourism
Management, 45, 10-22. https://doi.org/10.1016/j.jhtm.2020.07.002

Wibowo. (2017). MANAJEMEN SUMBER DAYA MANUSIA. www.derozarie.co.id

Winarno, A., Prasetio, A. P., Luturlean, B. S., & Wardhani, S. K. (2022). The link
between perceived human resource practices, perceived organisational support
and employee engagement: A mediation model for turnover intention. SA
Journal of Human Resource Management, 20.
https://doi.org/10.4102/sajhrm.v20i0.1802

Zhang, W., Meng, H., Yang, S., & Liu, D. (2018). The influence of professional
identity, job satisfaction, and work engagement on turnover intention among
township health inspectors in China. International Journal of Environmental
Research and Public Health, 15(5). https://doi.org/10.3390/ijerph15050988



