
 

94 

 

DAFTAR PUSTAKA 

 

Akerlof, G. (2016). The Market for Lemons: Quality, Uncertainly and the Market 

Mechanism. Https://Medium.Com/, 84(3), 488–500. 

https://medium.com/@arifwicaksanaa/pengertian-use-case-a7e576e1b6bf 

Arnold, M., & Engelen, P. (2007). Do financial markets discipline firms for illegal 

corporate behaviour? Management & Marketing - Bucharest, 4, 103–110. 

Barakat, A., & Hussainey, K. (2013). Bank governance, regulation, supervision, 

and risk reporting: Evidence from operational risk disclosures in European 

banks. International Review of Financial Analysis, 30, 254–273. 

https://doi.org/10.1016/j.irfa.2013.07.002 

Bermpei, T., Kalyvas, A., & Nguyen, T. C. (2018). Does institutional quality 

condition the effect of bank regulations and supervision on bank stability? 

Evidence from emerging and developing economies. International Review of 

Financial Analysis, 59(August 2017), 255–275. 

https://doi.org/10.1016/j.irfa.2018.06.002 

Bhagat, S., Bizjak, J., & Coles, J. L. (1998). The Shareholder Wealth Implications 

of Corporate Lawsuits. Financial Management, 27(4), 5. 

https://doi.org/10.2307/3666410 

BIS. (2018). Annual Economic Report - Basel Committee on Banking Supervision 

- June 2018 (Issue June). www.bis.org 

Calza, A., & Sousa, J. (2005). Wo R K I N G Pa P E R S E R I E S N O. 4 8 1 / a P 

R I L 2 0 0 5 Output and Inflation Responses To Credit Shocks Are There 

Threshold Effects in the Euro Area? 

Carletti, E. (2017). Fines for misconduct in the banking sector – what is the 

situation in the EU ? 

http://www.europarl.europa.eu/RegData/etudes/IDAN/2017/587402/IPOL_I

DA(2017)587402_EN.pdf 

Carney, M., & Dc, W. (2017). What a Difference a Decade Makes Chair of the 

Financial Stability Board. April, 1–11. 

http://www.bankofengland.co.uk/publications/Documents/speeches/2017/spe

ech976.pdf 

Carroll, C. E. (2016). Edelman Trust Barometer. The SAGE Encyclopedia of 

Corporate Reputation. https://doi.org/10.4135/9781483376493.n106 

Chater, N., Technology, D., Huck, S., & Inderst, R. (2010). Consumer Decision-

Making in Retail Investment Services : A Behavioural Economics Perspective 



95 

 

 

 

Final Report. November. 

Dalla Pellegrina, L., & Saraceno, M. (2011). Securities class actions in the US 

banking sector: Between investor protection and bank stability. Journal of 

Financial Stability, 7(4), 215–227. https://doi.org/10.1016/j.jfs.2010.07.001 

De Nicolo, G. (2004). Bank consolidation, internalization.pdf. 

Del Gaudio, B. L., Salerno, D., Sampagnaro, G., & Verdoliva, V. (2022). 

Misconduct risk in banking services: Does a propensity to be sanctioned exist? 

International Review of Financial Analysis, 81(January), 102081. 

https://doi.org/10.1016/j.irfa.2022.102081 

DeVaney, S. A. (2016). Fifty Years of Consumer Issues in The Journal of Consumer 

Affairs. Journal of Consumer Affairs, 50(3), 505–514. 

https://doi.org/10.1111/joca.12125 

Diamond, D. W., & Dybvig, P. H. (1983). Bank runs, deposit insurance, and 

liquidity. Journal of Political Economy, 91(3), 401–419. 

https://doi.org/10.1086/261155 

El-Chaarani, H. (2014). THE IMPACT OF CORPORATE GOVERNANCE ON 

THE PERFORMANCE OF LEBANESE BANKS. European Journal of 

Scientific Research, 8(5). 

European Banking Authority, E. (2014). Guidelines on common procedures and 

methodologies for the supervisory review and evaluation process (SREP). 

December, 1–218. https://eba.europa.eu/documents/10180/935249/EBA-GL-

2014-

13+%28Guidelines+on+SREP+methodologies+and+processes%29.pdf/4b84

2c7e-3294-4947-94cd-ad7f94405d66 

European Systemic Risk Board, E. (2015). Report on misconduct risk in the banking 

sector June 2015 Contents. June. 

Ferrell, L. K., Susan, M. S., & LeClair, D. T. (2016). Consumers ’ trust of 

salesperson and manufacturer : An empirical study. Journal of Business 

Research, 51, 73–86. 

http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.458.270&rep=rep1

&type=pdf 

Financial Conduct Authority. (2014). FCA Risk Outlook 2014. 

Fiordelisi, F., Soana, M. G., & Schwizer, P. (2013). The determinants of 

reputational risk in the banking sector. Journal of Banking and Finance, 37(5), 

1359–1371. https://doi.org/10.1016/j.jbankfin.2012.04.021 

Ghosh, S. (2020). Financial misconduct in Indian banks: what matters and what 



96 

 

 

 

doesn’t? Journal of Risk Finance, 21(2), 57–76. https://doi.org/10.1108/JRF-

08-2019-0146 

Gine, X., & Goldberg, J. (2018). Endowment Effects and Usage of Financial 

Products: Field Evidence from Malawi. Endowment Effects and Usage of 

Financial Products: Field Evidence from Malawi, January. 

https://doi.org/10.1596/1813-9450-8576 

Gowin, K. D., Wang, D., Jory, S. R., Houmes, R., & Ngo, T. (2020). Impact on the 

firm value of financial institutions from penalties for violating anti-money 

laundering and economic sanctions regulations. Finance Research Letters, 

40(January 2020), 101675. https://doi.org/10.1016/j.frl.2020.101675 

Goyal, A., & Muckley, C. (2013). Cash dividends and investor protection in Asia. 

International Review of Financial Analysis, 29, 31–43. 

https://doi.org/10.1016/j.irfa.2013.03.009 

Hawley, F. B. (1893). The Risk Theory of Profit Author ( s ): Frederick B . Hawley 

Stable URL : https://www.jstor.org/stable/1882285. 7(4), 459–479. 

Howells, G. (2016). The Potential and Limits of Consumer Empowerment by 

Information Author ( s ): Geraint Howells Source : Journal of Law and Society 

, Vol . 32 , No . 3 ( Sep ., 2005 ), pp . 349-370 Published by : Wiley on behalf 

of Cardiff University Stable URL : http://ww. 32(3), 349–370. 

Ibrahim, J. (2014). Cross-Country Analysis with a New Data Set Consumer 

Protection Laws and Regulations in Deposit and Loan Services A Cross-

Country Analysis with a New Data Set. January. 

Jensen, M., & Meckling, W. (1976). Theory Of The Firm: Managerial Behavior 

Agency Costs and Ownership Structure. Journal of Financial Economics, 

3(4), 305–360. https://doi.org/10.1177/0018726718812602 

Kahneman, D., Knetsch, J. L., & Thaler, R. H. (2019). Anomalies: The endowment 

effect, loss aversion, and status quo bias. Choices, Values, and Frames, 5(1), 

159–170. https://doi.org/10.1017/CBO9780511803475.009 

Karpoff, J. M., Scott Lee, D., & Martin, G. S. (2008). The consequences to 

managers for financial misrepresentation. Journal of Financial Economics, 

88(2), 193–215. https://doi.org/10.1016/j.jfineco.2007.06.003 

King, M. R., & Santor, E. (2008). Family values: Ownership structure, performance 

and capital structure of Canadian firms. Journal of Banking and Finance, 

32(11), 2423–2432. https://doi.org/10.1016/j.jbankfin.2008.02.002 

Kisyombe, M. (2012). United Nations Conference on Trade and Development 

Report on the Ad Hoc Expert Meeting on Consumer Protection. October. 



97 

 

 

 

Knell, M., & Stix, H. (2015). Trust in Banks during Normal and Crisis Times-

Evidence from Survey Data. Economica, 82, 995–1020. 

https://doi.org/10.1111/ecca.12162 

Kosmidou, K. (2008). The determinants of banks’ profits in Greece during the 

period of EU financial integration. Managerial Finance, 34(3), 146–159. 

https://doi.org/10.1108/03074350810848036 

Köster, H., & Pelster, M. (2017). Financial penalties and bank performance. 

Journal of Banking and Finance, 79, 57–73. 

https://doi.org/10.1016/j.jbankfin.2017.02.009 

Köster, H., & Pelster, M. (2018). Financial penalties and banks’ systemic risk. 

Journal of Risk Finance, 19(2), 154–173. https://doi.org/10.1108/JRF-04-

2017-0069 

Kusumo, W. K. (2002). Analisis Rasio-rasio Keuangan Sebagai Indikator Dalam 

Memprediksi Potensi Kebangkrutan Perbankan di Indonesia (p. 90). 

Loewenstein, G., O’Donoghue, T., & Rabin, M. (2003). Projection bias in 

predicting future utility. Quarterly Journal of Economics, 118(4), 1209–1248. 

https://doi.org/10.1162/003355303322552784 

Lumpkin, S. (2010). Consumer Protection and Financial Innovation: A Few Basic 

Propositions. OECD Journal: Financial Market Trends, 1, 1–23. 

Lusardi, A., & Mitchell, O. S. (2011). Financial literacy around the world: An 

overview. Journal of Pension Economics and Finance, 10(4), 497–508. 

https://doi.org/10.1017/S1474747211000448 

Meier, S., & Sprenger, C. (2010). Present-biased preferences and credit card 

borrowing. American Economic Journal: Applied Economics, 2(1), 193–210. 

https://doi.org/10.1257/app.2.1.193 

Mishkin, F. (2010). The economics of money, banking, and financial markets. 

Muritala, T. A. (2018). An empirical analysis of capital structure on firms’ 

performance in Nigeria. Ijame. 

Newell, R., & Wilson, G. (2002). Corporate Governance: A Premium for Good 

Governance. The McKinsey Quarterly, 3(4), 20–23. 

Nguyen, D. D., Hagendorff, J., & Eshraghi, A. (2016). Can Bank Boards Prevent 

Misconduct? Review of Finance, 20(1), 1–36. 

https://doi.org/10.1093/rof/rfv011 

Odean, T. (1999). Do investor trade too much  American economic 

review.1999.pdf. 



98 

 

 

 

Orazalin, N., Mahmood, M., & Jung Lee, K. (2016). Corporate governance, 

financial crises and bank performance: lessons from top Russian banks. 

Corporate Governance (Bingley), 16(5), 798–814. 

https://doi.org/10.1108/CG-10-2015-0145 

Poshakwale, S., Aghanya, D., & Agarwal, V. (2020). The impact of regulations on 

compliance costs, risk-taking, and reporting quality of the EU banks. 

International Review of Financial Analysis, 68(December 2019), 101431. 

https://doi.org/10.1016/j.irfa.2019.101431 

Resti, A. (2017). DIRECTORATE-GENERAL FOR INTERNAL POLICIES UNION 

ECONOMIC GOVERNANCE BANKING UNION ECONOMIC 

GOVERNANCE BANKING UNION ECONOMIC GOVERNANCE BANKING 

UNION ECONOMIC GOVE Fines for misconduct in the banking sector – 

what is the situation in the EU ? External aut. 

Sakalauskait, I. (2017). Bank Risk-Taking and Misconduct. 

Sapienza, P., & Zingales, L. (2012). A Trust Crisis. International Review of 

Finance, 12(2), 123–131. https://doi.org/10.1111/j.1468-2443.2012.01152.x 

Smirlock, M. (1985). Evidence on the (Non) Relationship between Concentration 

and Profitability in Banking. Journal of Money, Credit and Banking, 17(1), 

69. https://doi.org/10.2307/1992507 

Tabak, B. M., Fazio, D. M., Karine, K. C., & Cajueiro, D. O. (2016). Financial 

stability and bank supervision. Finance Research Letters, 18, 322–327. 

https://doi.org/10.1016/j.frl.2016.05.008 

The World Bank. (2014). Global Survey on Consumer Protection and Financial 

Literacy: Oversight Frameworks and Practices in 114 Economies. The World 

Bank, 64. 

Tracey, B., Sowerbutts, R., Biswas, S., Bond, S., Chavaz, M., Ferrero, A., Haan, 

D., Van Horen, N., Mavroeidis, S., Muellbauer, J., Wiertz, D., & Zanetti, F. 

(2018). Staff Working Paper No. 671 Bank capital and risk-taking: evidence 

from misconduct provisions. 671, 7–26. www.bankofengland.co.uk/working-

paper/staff-working-papers 

Tversky, A., & Kahneman, D. (1987). Nonwovens: sophisticated process 

technique. 185(4157), 1124–1131. 

van der Cruijsen, C., & Diepstraten, M. (2017). Banking Products: You Can Take 

Them with You, So Why Don’t You? Journal of Financial Services Research, 

52(1–2), 123–154. https://doi.org/10.1007/s10693-017-0276-3 

Walsh, J. P., & Seward, J. K. (1990). on the Internal of Efficiency External and 

Control Mechanisms Corporate. Academy of Management Review, 15(3), 



99 

 

 

 

421–458. 

Wärneryd, K.-E. (1988). Social Influence on Economic Behavior. 

Wolinsky, A. (1983). Prices of as Signals Quality Product. Review of Economic 

Studies, 50(4), 647–658. 

nomics, Vol. 40 No. 2, pp. 185-211. 

Zeidan, M. J. (2013). Effects of illegal behavior on the financial performance of US 

banking institutions. Journal of Business Ethics, 112, 313–324. 

 

 


