
74 
 

DAFTAR PUSTAKA 
 

Adhisti, M. I., Setyohadi, J. S., & SP, J. A. (2021). PENGARUH TINDAKAN 

SUPERVISI TERHADAP TURNOVER INTENTION AUDITOR DENGAN 

BURNOUT DAN KEPUASAN KERJA SEBAGAI VARIABEL MEDIASI. 

Yudishtira Journal: Indonesian Journal of Finance and Strategy Inside, 1(3), 

160-181. 

Ahmad, I. and Gao, Y. (2018), "Ethical leadership and work engagement: The roles 

of psychological empowerment and power distance orientation", Management 

Decision, Vol. 56 No. 9, pp. 1991-2005. https://doi.org/10.1108/MD-02-2017-

0107 

Belete, A. K. (2018). Turnover intention influencing factors of employees: An 

empirical work review. Journal of Entrepreneurship & Organization 

Management, 7(3), 1-7. 

Benevene P, Dal Corso L, De Carlo A, Falco A, Carluccio F and Vecina ML. 

(2018). Ethical Leadership as Antecedent of Job Satisfaction, Affective 

Organizational Commitment and Intention to Stay Among Volunteers of Non-

profit Organizations. Front. Psychol., 9:2069. doi: 10.3389/fpsyg.2018.02069 

Brown, M. E., Treviño, L. K., & Harrison, D. A. (2005). Ethical leadership: A social 

learning perspective for construct development and testing. Organizational 

behavior and human decision processes, 97(2), 117-134. 

Brown, M. E., & Treviño, L. K. (2006). Ethical leadership: A review and future 

directions. The leadership quarterly, 17(6), 595-616. 

Chao, M. C., Jou, R. C., Liao, C. C., & Kuo, C. W. (2015). Workplace stress, job 

satisfaction, job performance, and turnover intention of health care workers in 

rural Taiwan. Asia Pacific Journal of Public Health, 27(2), NP1827-NP1836. 

Chin, W. W., Cheah, J.-H., Liu, Y., Ting, H., Lim, X.-J., & Cham, T. H. (2020). 

Demystifying the role of causal-predictive modeling using partial least squares 

structural equation modeling in information systems research. Industrial 

Management & Data Systems, 120(12), 2161–2209. 

https://doi.org/10.1108/MD-02-2017-0107
https://doi.org/10.1108/MD-02-2017-0107


75 
 

 
 

Elçi, M., et al. (2012) The Impact of Ethical Leadership and Leadership 

Effectiveness on Employees’ Turnover Intention: The Mediating Role of Work 

Related Stress. Procedia—Social and Behavioral Sciences, 58, 289-297. 

https://doi.org/10.1016/j.sbspro.2012.09.1003 

Franczukowska, A.A., Krczal, E., Knapp, C. and Baumgartner, M. (2021), 

"Examining ethical leadership in health care organizations and its impacts on 

employee work attitudes: an empirical analysis from Austria", Leadership in 

Health Services, Vol. 34 No. 3, pp. 229-247. https://doi.org/10.1108/LHS-06-

2020-0034 

Ghozali, Imam. (2008). Structural Equation Modelling, Edisi II, Universitas 

Diponegoro, Semarang. 

Ghozali, I. (2019). Aplikasi analisis multivate dengan program spss. Penerbit 

Universitas Diponegoro. Semarang. 

Gillespie, D. F., & Numerof, R. E. (1984). The Gillespie-Numerof Burnout 

Inventory: Technical manual. St. Louis: Washington University. 

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). A primer on 

partial least squares structural equation modeling (PLS-SEM). Sage 

publications. 

Julmi, C., Pereira, J.M., Bramlage, J.K. and Jackenkroll, B. (2022), "Explaining the 

relationship between ethical leadership and burnout facets in the academic 

context: the mediating role of illegitimate tasks", International Journal of 

Organization Theory & Behavior, Vol. 25 No. 1/2, pp. 39-55. 

https://doi.org/10.1108/IJOTB-11-2020-0204 

Kelloway, E. K., Gottlieb, B. H., & Barham, L. (1999). The source, nature, and 

direction of work and family conflict: a longitudinal investigation. Journal of 

occupational health psychology, 4(4), 337. 

Lee, C.-J. and Huang, S.Y.B. (2020), "Double-edged effects of ethical leadership 

in the development of Greater China salespeople's emotional exhaustion and 

long-term customer relationships", Chinese Management Studies, Vol. 14 No. 

1, pp. 29-49. https://doi.org/10.1108/CMS-06-2018-0579 

https://doi.org/10.1108/LHS-06-2020-0034
https://doi.org/10.1108/LHS-06-2020-0034
https://doi.org/10.1108/IJOTB-11-2020-0204


76 
 

 
 

Lin, C.-P. and Liu, M.-L. (2017), "Examining the effects of corporate social 

responsibility and ethical leadership on turnover intention", Personnel Review, 

Vol. 46 No. 3, pp. 526-550. https://doi.org/10.1108/PR-11-2015-0293 

Mahmud, N., Mustapha, I. S., Adom, N. M., & Abu, N. A. (2021, May). Job 

Satisfaction Components and Turnover Intention at Selected Automotive 

Manufacturing Facility in Malaysia. In ICE-BEES 2020: Proceedings of the 3rd 

International Conference on Economics, Business and Economic Education 

Science, ICE-BEES 2020, 22-23 July 2020, Semarang, Indonesia (p. 256). 

European Alliance for Innovation. 

Marquardt, D.J., Manegold, J. and Brown, L.W. (2022), "Integrating relational 

systems theory with ethical leadership: how ethical leadership relates to 

employee turnover intentions", Leadership & Organization Development 

Journal, Vol. 43 No. 1, pp. 155-179. https://doi.org/10.1108/LODJ-04-2021-

0190 

Maslach, C., Schaufeli, W.B., Leiter, M.P. (2008). Burnout: 35 years of research 

and practice. Career Development International, 14(3), 204-220. 

Miao, Q., Eva, N., Newman, A., Nielsen, I., & Herbert, K. (2020). Ethical 

leadership and unethical pro‐organisational behaviour: The mediating 

mechanism of reflective moral attentiveness. Applied Psychology, 69(3), 834-

853. 

Mobley, W.H., Horner, S.O. and Hollingsworth, A.T. (1978) An Evaluation of 

Precursors of Hospital Employee Turnover. Journal of Applied Psychology, 63, 

408-414. https://doi.org/10.1037/0021-9010.63.4.408 

Montero-Marín, J. (2016). The burnout syndrome and its various clinical 

manifestations: a proposal for intervention. 29(1), 4. 

Naidoo, R. (2016). A communicative-tension model of change-induced collective 

voluntary turnover in IT. The Journal of Strategic Information Systems, 25(4), 

277-298. 

Nejati, M., Brown, M.E., Shafaei, A. and Seet, P.-S. (2021), "Employees’ 

perceptions of corporate social responsibility and ethical leadership: are they 

https://doi.org/10.1108/LODJ-04-2021-0190
https://doi.org/10.1108/LODJ-04-2021-0190


77 
 

 
 

uniquely related to turnover intention?", Social Responsibility Journal, Vol. 17 

No. 2, pp. 181-197. https://doi.org/10.1108/SRJ-08-2019-0276 

Notoatmodjo, S. (2010). Metodologi Penelitian Kesehatan. Jakarta : Rineka Cipta 

Okpozo, A.Z., Gong, T., Ennis, M.C. and Adenuga, B. (2017), "Investigating the 

impact of ethical leadership on aspects of burnout", Leadership & Organization 

Development Journal, Vol. 38 No. 8, pp. 1128-1143. 

https://doi.org/10.1108/LODJ-09-2016-0224 

Prastio, D., Indradewa, R., & Syah, T. Y. R. (2020). Ethical leadership effect trust 

in leader, work engagement and burnout over turnover intension. Journal of 

Multidisciplinary Academic, 4(5), 283-288. 

Rastogi, A., Pati, S. P., Dixit, J. K., & Kumar, P. (2018). Work disengagement 

among SME workers: evidence from India. Benchmarking: An International 

Journal, 25(3), 968-980. 

Saleh, T. A., Sarwar, A., Islam, M. A., Mohiuddin, M., & Su, Z. (2022). Effects of 

leader conscientiousness and ethical leadership on employee turnover intention: 

the mediating role of individual ethical climate and emotional exhaustion. 

International Journal of Environmental Research and Public Health, 19(15), 

8959. 

Santhanam, N. and Srinivas, S. (2020), "Modeling the impact of employee 

engagement and happiness on burnout and turnover intention among blue-collar 

workers at a manufacturing company", Benchmarking: An International 

Journal, Vol. 27 No. 2, pp. 499-516. https://doi.org/10.1108/BIJ-01-2019-0007 

Schaufeli, W. B., Salanova, M., González-Romá, V., & Bakker, A. B. (2002). The 

measurement of engagement and burnout: A two sample confirmatory factor 

analytic approach. Journal of Happiness Studies: An Interdisciplinary Forum 

on Subjective Well-Being, 3(1), 71–92. 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their 

relationship with burnout and engagement: A multi-sample study. Journal of 

Organizational Behavior, 25, 293-437. doi:10.1002/job.248 

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). Utrecht Work Engagement 

Scale-9 (UWES-9) [Database record]. APA PsycTests. 

https://doi.org/10.1108/SRJ-08-2019-0276
https://doi.org/10.1108/LODJ-09-2016-0224
https://doi.org/10.1108/BIJ-01-2019-0007


78 
 

 
 

Schermelleh-Engel, K., Moosbrugger, H., & Muller H. (2003). Evaluating the fit of 

structural equation models: tests of significance and goodness-of-fit models. 

Methods of Psychological Research Online, 8, 23-74. 

Schwepker Jr, C. H., & Dimitriou, C. K. (2021). Using ethical leadership to reduce 

job stress and improve performance quality in the hospitality industry. 

International Journal of Hospitality Management, 94, 102860. 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business. In Encyclopedia 

of Quality of Life and Well-Being Research. John Wiley and Sons. 

https://doi.org/10.1007/978-94-007-0753-5_102084 

Seth, M., Sethi, D., Yadav, L.K. and Malik, N. (2022), "Is ethical leadership 

accentuated by perceived justice?: Communicating its relationship with 

organizational citizenship behavior and turnover intention", Corporate 

Communications: An International Journal, Vol. 27 No. 4, pp. 705-723. 

https://doi.org/10.1108/CCIJ-09-2021-0095 

Sihotang, I. N. 2004. Burnout pada karyawan ditinjau dari persepsi terhadap 

lingkungan kerja psikologis dan jenis kelamin. Jurnal PSYCHE, 1, 13-14. 

Palembang. 

Singh, J., Verbeke, W., & Rhoads, G. K. (1996). Do organizational practices matter 

in role stress processes? A study of direct and moderating effects for marketing-

oriented boundary spanners. Journal of marketing, 60(3), 69-86. 

Siregar, D. M., & Maryati, T. (2021, January). Effect of compensation towards 

turnover intention with work satisfaction as intervening variables a study at PT. 

Madya Karya Putra. In 4th International Conference on Sustainable Innovation 

2020-Accounting and Management (ICoSIAMS 2020) (pp. 340-345). Atlantis 

Press. 

Skelton, A. R., Nattress, D., & Dwyer, R. J. (2020). Predicting manufacturing 

employee turnover intentions. Journal of Economics, Finance and 

Administrative Science, 25(49), 101-117. 

Spector, P. E., 1996, Industrial and Organizational Psychology: Research and 

Practice, John Wiley & Sons, Inc.: United State of America 

https://doi.org/10.1108/CCIJ-09-2021-0095


79 
 

 
 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: 

Afabeta 

Syuja, M. A., & Satrya, A. (2022, July). The influence of ethical leadership on 

turnover intentions: the mediating role of job satisfaction. In Proceeding of the 

International Conference on Family Business and Entrepreneurship (Vol. 3, No. 

1). 

Taherdoost, H. (2018). A review of technology acceptance and adoption models 

and theories. Procedia Manufacturing 22, 960-967 

Theriou, G., Chatzoudes, D., & Diaz Moya, C. A. (2020). The effect of ethical 

leadership and leadership effectiveness on employee’s turnover intention in 

SMEs: The mediating role of work engagement. European Research Studies 

Journal, vol. 0(4), pages 947-963. 

Torlak, N.G., Kuzey, C., Dinç, M.S. and Güngörmüş, A.H. (2021), "Effects of 

ethical leadership, job satisfaction and affective commitment on the turnover 

intentions of accountants", Journal of Modelling in Management, Vol. 16 No. 

2, pp. 413-440. https://doi.org/10.1108/JM2-04-2019-0091 

WIDHIANINGTANTI, L. T., & Luijtelaar, G. V. (2022). The Maslach-Trisni 

Burnout Inventory: Adaptation for Indonesia JP3I (Jurnal Pengukuran 

Psikologi dan Pendidikan Indonesia). Jurnal pengukuran psikologi dan 

Pendidikan Indonesia, 11(1), 1-21. 

Yucel, I., Şirin, M.S. and Baş, M. (2021), "The mediating effect of work 

engagement on the relationship between work–family conflict and turnover 

intention and moderated mediating role of supervisor support during global 

pandemic", International Journal of Productivity and Performance 

Management, Vol. ahead-of-print No. ahead-of-print. 

https://doi.org/10.1108/IJPPM-07-2020-0361 

Zhang, T., Feng, J., Jiang, H., Shen, X., Pu, B., & Gan, Y. (2021). Association of 

professional identity, job satisfaction and burnout with turnover intention 

among general practitioners in China: evidence from a national survey. BMC 

health services research, 21(1), 1-11.

https://doi.org/10.1108/JM2-04-2019-0091
https://doi.org/10.1108/IJPPM-07-2020-0361

