DAFTAR PUSTAKA

Abdilllah, W., dan J. Hartono. (2015). Alternatif Structural Equation Modelling
dalam Penelitian Bisnis. Yogyakarta: Penerbit Andi.

Allen, T.D., Herst, D.E.L., Bruck, C.S., and Sutton, M. (2000). Consequences
Associated With Work-to-Family Conflict: A Review and Agenda for Future
Research. Journal of Occupational Health Psychology, 5, 278-308.

Altangerel, O., Ruimei, W., Elahi, E., & Dash, B. (2015). Investigating The Effect
of Job Stress on Performance of Employees. International Journal of Scientific
& Technology Research, 4(2), 276-280.

Anastasopoulou, Anna., Vraimaki, Eftichia., Trivellas., P. (2023). Recovery for
Resilience: The Mediating Role of Work—Life Balance on the Quality of Life
of Women Employees. Sustainability, 15, 12877.
https://doi.org/https://doi.org/10.3390/sul51712877.

Anggarini, Cucunda Resi., I. (2021). Work stress in aircraft maintenance
technicians: The role of work-life balance. Humanitas Indonesian
Psychological Journal, 18(1), 44-54. https://doi.org/ISSN: 2598-6368.

Arif, Adhy Lutfi.,, Harif Amali Rivai, Y. (2022). Impact of Job Stress on Job
Performance of Health Worker with Work Life Balance as Mediating Variable.
Management Analysis Journal, 11(1). https://doi.org/e-ISSN 2502-1451.

Arrozak, M., D. (2020). Pengaruh Work-Life Balance dan Burnout Terhadap
Kepuasan Kerja Karyawan CV Mitra Jaya Company Malang. Jurnal llmiah
Riset Manajemen, 9(21), 1-24.

Aruldoss, Alex., Kowalski., Kellyann Berube. Parayitam, Satyanarayana. (2020).
The relationship between quality of work life and work-life-balance mediating
role of job stress, job satisfaction and job commitment: evidence from India.
Journal of Advances in Management Research, Vol. 18 No. 1, pp. 36-62. Doi:
https://doi.or/10.1108/jamr.05202000.82.

Aslam, M. (2015). Influence of Work Life Balance on Employees Performance:
Moderated by Transactional Leadership. Journal of Resources Development
and Management, 10, 98—103.

Attar, M., Cagliyan, V., & Abdul-Kareem, A. (2020). Evaluating the moderating
role of work-life balance on the effect of job stress on job satisfaction. Istanbul
University Journal of the School of Business Administration, 49(2), 201-223.

Bano, Sofia. and Wajidi, Abuzar. (2020). Role Of Employee Behaviour And Job
Stress On Work-Life Balance: A Case Of Heis Of Pakistan, Journal of

Entrepreneurship, Management, and Innovation, Vol.3 No.2. Doi:
htpps://doi.org/10.52633/jemi.v3il.83.

Bataineh. (2019). Impact of Work-Life Balance, Happiness at Work, on Employee
Performance. International Business Research, 12(2), 99.

96



97

Beehr, T. A., & Newman, J. E. (1978). Job Stress, Employee Health, and
Organizational Effectiveness: a Facet Analysis, Model, and Literature Review.
Personnel Psychology, 31(4), 665-699.
https://doi.org/https://doi.org/10.1111/j.1744-6570.1978.tb02118.x.

Bell, A.S., Rajendran, D. Theiler, S. (2012). Job stress, wellbeing, work-life balance
and work-life conflict among Australian academics. Electronic Journal of
Applied Psychology, Vol. 8 No. 1, pp. 25-37.

Bhui K, Dinos S, Galant-Miecznikowska M, Jongh B, S. S. (2016). Perception of
work stress causes and effective interventions in employees working in public,
privaand non governmental organisations: A qualitative study. BJ. Psychology
Bulletin, 40(6), 318-425.

Brough, Paula, Carolyn Timms, M. O. dan O. L. S. (2014). Work-life balance: A
longitudinal evaluation of a new measure across Australia and New Zealand

workers. The International Journal of Human Resource Management, 25(19),
2724-2744. https://doi.org/http://dx.doi.org/10.1080/09585192.2014.899262

Burman, R., & Goswami, T. G. (2018). A Systematic Literature Review of Work
Stress. International Journal of Management Studies, 3(9), 112 — 132.

Campbell, J. . (1990). Modeling the performance prediction problem in industrial
and organizational psychology”, in Dunnette, M.D. and Hough, L.M. (Eds),
Handbook of Industrial and Organizational Psychology. Palo Alto, CA:
Consulting Psychologists Press.

Chou, L. P, Li, C. Y., & Hu, S. C. (2014). Job stress and burnout in hospital
employees: Comparisons of different medical professions in a regional
hospital in Taiwan. BMJ Open. https://doi.org/10.1136lbmjopen-2013-004185

Davis, K., & Newstrom, J. W. (2008). Perilaku dalam organisasi. Jakarta: Erlangga.

Dijjah, Lissa, Lukiastuti, F. (2021). The Role of Work Stress Mediation in The
Relationship of Multiple Role Conflict and Female Employee Performance.
Jurnal Manajemen Bisnis, 11(1), 12-25.

Dousin, O., Collins, N., & Kler, B. K. (2019). Work-Life Balance, Employee Job
Performance and Satisfaction Among Doctors and Nurses in Malaysia.
International Journal of Human Resource Studies, 9(4), 306.

Edi., R. (2016). Statistika Penelitian Analisis Manual dan IBM SPSS. Yogyakarta:
Andi.

Lee, N. Y., Zablah, A. R., & Noble, S. M. (2023). A meta-analytic investigation of
the organizational identification — Job performance relationship in the

frontlines. Journal of Retailing.
https://doi.org/https://doi.org/https://doi.org/10.1016/j.jretai.2023.07.003.

Esguerra, 1. D. (2020). Work-Life Balance and Job Stress of Employees of a Lone
Agricultural College in Bulacan, Philippines. Journal of Business on
Hospitality and Tourism, 6(2), 6173.



98

Fuadiputra, Igbal Ramadhani., Novianti, K. R. (2020). The Effect of Work
Autonomy and Workload on Job Satisfaction of Female Workers in the
Banking Sector: Mediating the Role of Work Life Balance. The Winners,
21(2), 85-91. https://doi.org/https://doi.org/10.21512/tw.v21i2.6908.

Ghozali, I. dan H. L. (2015). Partial Least Squares Konsep Teknik dan Aplikasi
dengan Program Smart PLS 3.0. Semarang. Universitas Diponegoro
Semarang.

Gibson. (2009). Organisasi. Jakarta: Penerbit Erlangga.

Guo, J., Dong, M., Zheng, M., Han, Z., & Li, F. (2023). The Composition and
Evaluation of The Strategic Value of High Seas Resource: A Theoretical Model
Based on The Human-Sea Relationship. Resources Policy, 81, 103336.

Hair, J., Hult, G., Ringle, C., dan Sarstedt, M. (2014). A Primer On Partial Least.
Squares Structural Equation Modeling (PLS-SEM). America: SAGE

Hans, A., Mubeen, S. A., Khan, S., & Saadi, A. S. M. Al. (2014). A Study on Work
Stress and Job Satisfaction among Headmasters: A Case Study of Bilingual
Schools in Sultanate of Oman — Muscat. Journal of Sociological Research,
5(1), 40.

Harris, Eric G., and David E. Fleming. (2017). The Productive Service Employee:
Personality, Stress, Satisfaction and Performance. Journal of Services
Marketing 31(6):499-511.

Hart, S. G., & Staveland, L. E. (1981). Development of NASA-TLX (Task Load
Index Results of Empirical and Theoretical Research. In Human Mental
Workload, 139—183.

Herdiana, Rizky Praditiya., Sary, F. P. (2023). How workload impacts the employee
performance and how work stress acts as a mediating variable in shoes
manufacturing company. International Journal Of Research In Business And
Social Science, 12(5), 164-173.
https://doi.org/https://doi.org/10.20525/ijrbs.v12i5.2756.

Haryono, S. (2017). Metode SEM untuk Penelitian Manajemen dengan AMOS
LISREL PLS. Jakarta: PT. Intermedia Personalia Utama.

Holland, Peter. Tham, Tse Leng. Sheehan, Cathy. and Cooper, Brian. (2019). The
impact of perceived workload on nurse satisfaction with work-life balance and
intention to leave the occupation, Applied Nursing Research, Vol.49, pp. 70-
76. https://doi.org/10.1016/j.apnr.2019.06.001.

Hurrel, J. (1988). Exposure to job stress - A new psychometric instrument.
Scandinavian Journal of Work, Environment & Health.

Iskamto, D. (2021). Stress and Its Impact on Employee Performance. International
Journal Of Social And Management Studies (IJOSMAS), 2(3).
https://doi.org/ISSN: 2775-0809



99

Isse, H., Abdirahman, H., Najeemdeen, I. S., Abidemi, T., & Ahmad, R. B. (2018).
The Relationship Between Job Satisfaction, Work-Life Balance and
Organizational Commitment on Employee Performance. Academic Journal of
Economic Studies, 4(3), 12—17.

Jamal, M. (2005). Burnout Among Canadian and Chinese Employee: A Cross-
Cultural Study. European Management Review, 2, 224 — 230.

Johari, J., Yean Tan, F., & Tjik Zulkarnain, Z. 1. (2018). Autonomy, Workload,
Work-Life Balance and Job Performance Among Teachers. International
Journal of Educational Management, 32(1), 107—120.

Kalliath, T., & Brough, P. (2008). Work-life balance: A review of the meaning of
the balance construct. Journal of Management and Organization, 14(3), 323—
327.

Koopmans, L., Bernaards, C.M., Hildebrandt, V.H., Schaufeli, W.B., De Vet,
H.C.W. and Van der Beek, A. . (2011). Conceptual frameworks of individual
work performance — a systematic review. Journal of Occupational and
Environmental Medicine, 53(8), 856-66.

Koopmans, L., Claire Bernaards, Vincent Hildebrandt, Henrica De Vet, dan A. J.
van der B. (2013). Measuring individual work performance: Identifying and
selecting indicators. 4 Journal of Prevention, Assessment & Rehabilitation,
45(3).

Koopmans, L., Claire Bernaards, Vincent Hildebrandt, Stef van Buuren, Henrica
De Vet, Henrica, dan A. J. van der B. (2014). Development of an individual
work performance questionnaire. International Journal of Productivity and
Performance Management, 62(1), pp 6-28.

Lazar, 1., Osojan, C., Ratiu, P. (2010). The Role of Work Life Balance Practices In
Order To Imporve Organizational Performance. European Research Studies
Journal, 13(1),201-213.

Li, J. Fang, Y., & Tang, N. (2022). A Cluster-Based Optimization Framework for
Vehicle Routing Problem With Workload Balance. Computers & Industrial
Engineering, 169, 108221.

Linda, Arnova and Rino. (2023). The Influence of Work-Family Conflict,
Workload, and Work Pressure as Mediating Variables on the Performance of
Female Employees. Jurnal Organisasi dan Manajemen, Vol.19 (2): 379-393.

Luthans, F. (2006). Organizational Behaviour, (10th Ed. T). Yogyakarta: Penerbit
Andi.

Mansour R, A, G dan Elmorsey, R. M.,. (2016). Occupational Stress: Measuring its
Impact on Employee Performance and Turnover. European Journal of
Business and Management, 8(21), pp.1-10.

Mathis, L. R., & Jackson, H. J. (2001). Manajemen Sumber Daya Manusia. Jakarta:
Buku Kedua.



100

Masruroh & Charles. (2020). How Workload, Compensation and Work Stress
Influence on the Performance of PT Airo Maha Kerinci’s Employees. Jurnal
Illmu Manajemen dan Ekonomika, 3(1), 7-16.

Matlin, M. W. (2008). Psikologi Wanita Edisi ke-6. Jakarta: Erlangga:
Thomshonwardsworth.

Mochtar, Taufik Deswanto. Susanti, Nanis. (2022). The Effect Of Quality Work
Life, Employee Burnout, And Workload On Work-Life Balance Of Work From

Home Employees In Surabaya, Journal of Social Research, Vol.1 No.5, pp.
341-351.

Muis, M., Nai’em, M. F., Arsin, A. A., Darwis, A. M., Thamrin, Y., & Hans, N. A.
P. (2021). The Effect of Multiple Role Conflict And Work Stress on The Work
Performance of Female Employees. Gaceta Sanitaria, 35(51), S90-S93.

Na-Nan, K., K. Chaiprasit, and P. P. (2018). Factor analysis-validated
comprehensive employee job performance scale. Int. J. Qual. Reliab. Manag.,
35(10), 2436-2449.

Nenna, F., Zanardi, D., & Gamberini, L. (2023). Enhanced Interactivity in VR-
based Telerobotics: An Eye-tracking Investigation of Human Performance and
Workload. International Journal of Human-Computer Studies, 177, 103079.
https://doi.org/https://doi.org/https://doi.org/10.1016/j.ijhcs.2023.103079.

Pashutan, M., Abdolvand, N., & Harandi, S. R. (2022). The Impact of IT Resources
and Strategic Alignment on Organizational Performance: The Moderating
Role of Environmental Uncertainty. Digital Business, 2(2), 100026.

Pasla, Peter R.Y., Asepta, Uki Yonda., Santi Widyaningrum., Pramesti, Monike
Juniza., Wicaksono, S. R. (2021). The Effect of Work from Home and Work
Load on Work-Life Balance of Generation X and Generation Y Employees.
Journal of Economics, Finance and Accounting Studies (JEFAS).
https://doi.org/DOI: 10.32996/jefas.2021.3.2.21

Pervin, L. A., Cervone, D., John, O. P. (2005). Personality: Theory and Research.
Hoboken.

Preena, Gnei Rushna., Preena, G. R. (2021). Impact of Work-Life Balance on
Employee Performance: An empirical study on a Shipping Company in Sri
Lanka. Int. J. Glob. Bus. Manag. Res, 10(1), 48-73.

Priyandi, Riki., Ginting, Paham., dan Absah, Yeni. (2020). The Effect of Work
Load, Discipline and Employee Income of Employees on Aparature
Performance Civil Country through Work Satisfaction as an Intervening

Variable on Medan Education Department. International Journal of Research
and Review, T(1).

Purwanti, Ika., Suyanto, Umar Yeni., Abadi. Muhammad Dzikri., Darianto., dan
Liliana, Dwi. (2022). The Role of Burnout between Workload, Work Stress,
and Employee Performance: Mediation Model. ICIGR Conference
Proceedings, KnE Social Sciences, 75-80. DOI 10.18502/kss.v7i10.11210



101

Razak, Mohammad Idham., Yusof, Nurhikma Mat., Azidin, Ridzuan Adli., Latif,
Mohd Mas Rizat Haji Abdul., Ismail, 1. (2014). The Impact Of Work Stress
Towards Work Life Balance In Malaysia. International Journal of Economics,
Commerce and Management, 2(2). https://doi.org/ISSN 2348 0386.

Riana, I Gede., Wiagustini, Ni Luh Putu., Dwijayanti, Kadek Iin., Rihayana, I. G.
(2018). Managing Work-Family Conflict and Work Stress through Job
Satisfaction and Its Impact on Employee Performance. Jurnal Teknik Industri,
20(2), 127-134. https://doi.org/DOI: 10.9744/jt1.20.2.127-134.

Rifadha, M. U. F., & Sangarandeniya, Y. M. S. W. V. (2015). The Impact of Work
Life Balance on Job Satisfaction of Managerial Level Employees of People’s
Bank (Head Office). Journal of Management, 12(1), 17.

Robbins, Stephen P & Judge, T. A. (2011). Organizational Behavior. Pearson
Education. New Jersey: Prentice Hall.

Rubio, S., Diaz, E., Martin, J. and Puente, J. M. (2004). Evaluation of subjective
mental workload: A comparison of SWAT, NASA-TLX, and workload profile
methods. Applied Psychology, 53(1), pp.61-86.

Salsabilla, A., Setiawan, M., Juwita, H. A. J. (2012). The Effect of Workload and
Job Stress on Job Satisfaction Mediated by Work Motivation. International
Journal of Research in Business and Social Science, 11(9), 97-106.

Sari, Deasy Lastya., Storyna, Helen., Sinaga, Ribka Intan Putri., Gunawan,
Fergyanto E., Asrol, Muhammad., Red, A. A. N. P. (2021). The effect of job
stress to employee performance: Case study of manufacturing industry in
Indonesia. IOP Conf. Series: FEarth and Environmental Science.
https://doi.org/doi:10.1088/1755-1315/794/1/012085.

Sawir, Muhammad, Y. dan A. (2021). The Effect of Stress, Work Environment and
Work Engagement on Employee Performance. Advances in Economics,
Business and Management Research, 179.

Sekaran, U. and Bougie, R. (2011). Research Methods for Business: A Skill-
Building Approach.7th ed. West Sussex.: John Wiley & Sons, Chichester.

Sekaran, U. and Bougie, R. (2016). Research Methods for Business: A Skill-
Building Approach.7th ed. West Sussex.: John Wiley & Sons, Chichester.

Setyanti, S. H. L. H., Fagastia, I. R., S. (2022). The Influence of Burnout, Workload
and Work-Life Balance on Employee Performance. Budapest International
Research and Critics Institute-Journal (BIRCI-Journal), 5(1), 1587 — 1594,

Sharma, Akshita., D. K. M. T. (2023). Job Satisfaction and Workplace Stress among
Employees working in Organisations. The International Journal of Indian
Psychology, 1(1).

Silaban, Rebekah Laura., Handaru, Agung Wahyu., dan Saptono, Ari. (2021). Effect
of Workload, Competency, and Career Development on Employee

Performance with Organizational Commitment Intervening Variables. The
International  Journal of Social Sciences World, 3(1), 294-311.



102

https://doi.org/10.5281/zenod0.5091470

Solanki, Sandip., Mandaviya, M. (2021). oes Gender Matter? Job Stress, Work-Life
Balance, Health and Job Satisfaction among University Teachers in India.
Journal of International Women s Studies, 22(7).
https://doi.org/https://orcid.org/0000-0002-8162-8187.

Soomro, A. A., Beritenecker, R. J., & Shah, S. A. M. (2018). Relation of Work-Life
Balance, Work-Family Conflict, and Family-Work Conflict with The
Employee Performance-Moderating Role of Job Satisfaction. South Asian
Journal of Business Studies, 7(1), 129-146.

Soltan, A.A., Al-Hassanin, S.A., Soliman, S.S., dan Gohar, S.F. (2020). Workplace-
related stress among oncologists: Egyptian single-centered observational
study. Middle East Current Psychiatry, 27(19).

Sperber, N. R., Miech, E. J., Clary, A. S., Perry, K., Edwards-Orr, M., Rudolph, J.
L., Van Houtven, C. H., & Thomas, K. S. (2022). Determinants of Inter-
Organizational Implementation Success: A Mixed-Methods Evaluation of
Veteran Directed Care. Healthcare, 10(4), 100653.

Sunyoto, D. dan B. (2015). Teori Peilaku Keorganisasia Dilengkapi: Intervensi
Pengembangan Organisasi. Cetakan Pertama. Yogyakarta: CAPS.

Syihabudhin, Nora, Elfia., Juariyah, Lohana., Hariri, Afwan., Dhika, O. (2020).
Effect of Workload on Employee Performance through Work Life Balance at
Ollino Garden Hotel Malang East Java. Advances in Economics, Business and
Management Research, 149.

The Work Place Stress Scale., T. W. P. S. S. (2001). The Marlin Company, North
Haven, Connecticut and The American Institute of Stress. New York: Yonkers.

Tualai, Marhaeny Masye., Aima, M. H. (2022). . The Effect Of Work-Family
Conflict And Workload On Employee Performance Mediated By Work Stress
On Female Employees With Families In The Fiscal Policy Agency. Dinasti

International Journal of Management Science, 3(4).
https://doi.org/https://doi.org/10.31933/dijms.v3i4.1135.

UURL (2014). Undang — Undang Republik Indonesia Nomor 5 Tahun 2014 tentang
Aparatur Sipil Negara.

Vyas, A., & Shrivastava, D. (2017). Factors Affecting Work Life Balance — A
Review. Pasific Business Review International, 9(7), 194-200.

Wang, R., Yu, X., Chen, H., Hu, F., Xu, C., Liu, Y., Liu, S., Jin, L., Li, M., & Cali,
Y. (2023). How Job Stress and Psychological Adaptation Predicting
Interpersonal Needs Among Female Migrant Manufacturing Workers in
China: A Structural Equation Model. Safety and Health at Work, 14(2), 222—
228.

Wolor, Christian Wiradendi., Destria Kurnianti, S. M. (2020). The Importance Of
Work-Life Balance On Employee Performance Millennial Generation In
Indonesia. Journal of Critical Reviews, 7(9). https://doi.org/ISSN- 2394-5125.



103

Waulantika, Lita., Ayusari, Resti Mega., Wittine, Z. (2023). Workload, Social
Support, and Burnout on Employee Performance. Journal Of Eastern
European And Central Asian Research, 10(1).
https://doi.org/http://dx.doi.org/10.15549/jeecar.v10i1.1069.

Yogzat, U. P., Yurtkorub, A. S., & Bilginoglu, E. (2013). Job Stress and Job
Performance Among Employees in Public Sector in Istanbul: Examining the
Moderating Role of Emotional Intelligence. Procedia Social and Behavioral
Sciences, 75, 518 — 524.

Yunita, Putu Irma., Saputra, I. G. N. W. H. (2019). Millennial Generation in
Accepting Mutations: Impact on Work Stress and Employee Performance.

International Journal of Social Sciences and Humanities, 3(1), 102—-114.
https://doi.org/https://doi.org/10.29332/ijssh.v3n1.268.

Zaheer, A., Islam, J. U., & Darakhshan, N. (2016). Occupational Stress and Work-
Life Balance: A Study of Female Faculties of Central Universities in Delhi,
India. Journal of Human Resource Management, 4(1), 1-5. Doi:
https://doi.org/10.11648/j.jhrm.20160401.11.

Zahoor, Nida., N. A. C. A. (2021). The role of high performance work practices,
work-family conflict, job stress and personality in affecting work life balance.
Management  Science  Letters, 11, 1367—-1378. https://doi.org/doi:
10.5267/1.ms1.2020.11.003.

Zhang M, Zhang P, Liu Y, Wang H, Hu K, M. D. (2021). Influence of perceived
stress andworkload on work engagement in front-line nurses during Covid-19
pandemic. Journalof Clinical Nursing, 30, 1584-1595.



