DAFTAR ISI

PERSETUJUAN SKRIPSI ...ttt i
PENGESAHAN KELULUSAN UJIAN. ..ottt ii
PERNYATAAN ORISINALITAS SKRIPSI ......ooiiiiiiiiiieeee e 1\
MOTTO DAN PERSEMBAHAN ...ttt v
ABSTRACT L.ttt bbbttt bbbttt e e Vi
ABSTRAK .o bbbttt vii
KATA PENGANTAR L.ttt ettt na e viii
DAFTAR TSI ..ot bbbt Xi
DAFTAR GAMBAR ..ottt ettt Xiii
DAFTAR TABEL .....oooiiiie ettt ettt na e Xiv
DAFTAR LAMPIRAN ...ttt XV
BAB | PENDAHULUAN .....oooiiii ettt 1
1.1 Latar BelaKang ........cccoooiiiiiiiiiiieeee e 1
1.2 RUMUSAN MaSalah ... s 14
1.3 Tujuan Penelitian..........cccoe e 15
1.4 Manfaat Penelitian.........ccooviieiieieiie e 16
1.5  Sistematika Penulisan............ccocooiiiiiiiiiiiie s 16
BAB 1 TINJAUAN PUSTAKA . ..ot 18
2 A I 4 o S U T SRR 18
2.1.1  NetValence Framework.........cocooereiiniiinieninieienene e 18
2.1.2  Technology Acceptance Model (TAM) ......cccocveiiiieececie e, 33

A O B - (0] 0=V oSS 35

2.2 Penelitian Terdahulu...........cooooiiiiiiie s 36
2.2.1  Perceived Risk Terhadap Technology Adoption ............ccccceeeuenee. 36
2.2.2  Perceived Risk Terhadap Performance..........cccccooceienininiinnnnnnnn 37
2.2.3  Perceived Benefit Terhadap Technology Adoption.............c.c...... 37
2.2.4  Perceived Benefit Terhadap Performance ............cccoeovevieiieevnnnnn, 38
2.2.5 Technology Adoption Terhadap Performance ............ccccocvvvnnnnne. 39

2.3 Kerangka Pemikiran ...........ccocoiiiiiiiiiiiii s 44
N o [1010] (=TS SRR 45
BAB 1l METODE PENELITIAN. ......coo it 46

Xi



3.1  Variabel Penelitian dan Definisi Operasional Variabel.......................... 46

3.1.1  Variabel Penelitian ........ccccooviiiiiiiiiie e 46
3.1.2  Definisi Operasional Variabel...........ccccccovviiiiviiieiiece e 47
3.2 Populasi dan Sampel ... 52
3.3 Jenis dan SUMDEr Data .........cccoviririeinieniese e 53
3.4 Metode Pengumpulan Data ...........cccceeieiieniiiie i 53
3.5 Metode ANAlISIS.....cccveiiiiiiiee e e 54
3.5.1 Uji Validitas dan Reabilitas Instrumen Penelitian ..............cccccvevvenee. 54
3.5.2  Analisis Structural Equation Modelling-Partial Least Square........ 57
3.5.3  Evaluasi Model Pengukuran ............ccccoooeiiiinininieienenc s 62
3.5.4  Evaluasi Model Struktural (Inner Mode) ........cccoevvevvevieieeciecene, 66
BAB IV HASIL DAN PEMBAHASAN ......ooiiiiieteee e 70
4.1  Gambaran Umum ReSPONUEN.........ccuviiiiriinie e 70
4.1.1  Karekteristik Demografi Responden...........cccocveveveeveiieciecceennn, 71
4.1.2  Karakteristik UMKM Pengguna QRIS ..........ccccoevieieiie i, 73
4.2 ANALISIS DAtA........coiieiiiieciee et 75
4.2.1  Pengujian Instrumen Penelitian.............cccccoovveviiieiecie e, 75
4.2.2  Analisis Structural Equation Model-Partial Least Square (SEM-PLYS)
78

4.3 Interpretasi HaSil ........cccooveiieii i 89
4.3.1  Pengujian Hipotesis Penelitian.............ccccccoovviviiieiieie e, 89
4.3.2  PembaNasan.........ccooiiieiiiieiie e 94
BAB V PENUTUP ...ttt 106
5.1 SIMPUIAN.....oiiiecc e 106
5.2 KeerDataSaN .......c.eiverieeieiie e 108
9.3 SAFAN . e 109

Xii





