DAFTAR PUSTAKA

Ashforth, B. (1994). Petty Tyranny in Organizations. Human Relations, 47(7), 755—
778. https://doi.org/10.1177/001872679404700701

Aydinay, M., Cakici, A., & Cakici, A. C. (2021). The effect of destructive
leadership on self-efficacy and counterproductive work behaviors: A research
on service sector employees in Mersin, Turkey. Journal of Global Business
Insights, 6(2), 186-206. https://doi.org/10.5038/2640-6489.6.2.1166

Barbaranelli, C., Fida, R., Paciello, M., & Tramontano, C. (2018). ‘Possunt, quia
posse videntur’: They can because they think they can. Development and
validation of the Work Self-Efficacy scale: Evidence from two studies.
Journal of  Vocational Behavior, 106(January), 249-269.
https://doi.org/10.1016/j.jvb.2018.01.006

Bennett, R. J., & Robinson, S. L. (2000). Development of a Measure of Workplace
Deviance. 85(3), 349-360.

Boddy, C. R. (2014). Corporate Psychopaths, Conflict, Employee Affective Well-
Being and Counterproductive Work Behaviour. Journal of Business Ethics,
121(1), 107-121. https://doi.org/10.1007/s10551-013-1688-0

Braun, S., Aydin, N., Frey, D., & Peus, C. (2018). Leader Narcissism Predicts
Malicious Envy and Supervisor-Targeted Counterproductive Work Behavior:
Evidence from Field and Experimental Research. Journal of Business Ethics,
151(3), 725-741. https://doi.org/10.1007/s10551-016-3224-5

Brender-Ilan, Y., & Sheaffer, Z. (2019). How do self-efficacy, narcissism and
autonomy mediate the link between destructive leadership and
counterproductive work behaviour. Asia Pacific Management Review, 24(3),
212-222. https://doi.org/10.1016/j.apmrv.2018.05.003

Chan, X. W., Kalliath, T., Brough, P., O’Driscoll, M., Siu, O. L., & Timms, C.
(2017). Self-efficacy and work engagement: test of a chain model.
International Journal of Manpower, 38(6), 819-834.
https://doi.org/10.1108/IJM-11-2015-0189

Creswell, J. W. (2018). Mixed Methods Procedures. In Research Defign:
Qualitative, Quantitative, and Mixed M ethods Approaches.

Cretu, R. Z., & Burcas, S. (2014). Self Efficacy: A Moderator of the Relation
between Emotional Dissonance and Counterproductive Work Behavior.
Procedia - Social and Behavioral Sciences, 127, 892-896.
https://doi.org/10.1016/j.sbisapro.2014.03.375

93



94

D. Anthony Miles. (2017). A taxonomy of research gaps: Identifying and defining
the seven research gaps. Journal of Research Methods and Strategies, 2017,
1-15.
https://www.academia.edu/35505149/RESEARCH_A Taxonomy of Resea
rch_Gaps_Identifying and Defining the Seven Research Gaps

Dalal, R. S. (2005). A meta-analysis of the relationship between organizational
citizenship behavior and counterproductive work behavior. Journal of Applied
Psychology, 90(6), 1241-1255. https://doi.org/10.1037/0021-9010.90.6.1241

Einarsen, S., Aasland, M. S., & Skogstad, A. (2007). Destructive leadership
behaviour: A definition and conceptual model. Leadership Quarterly, 18(3),
207-216. https://doi.org/10.1016/j.leaqua.2007.03.002

Erickson, A., Shaw, B., Murray, J., & Branch, S. (2015). Destructive leadership:
Causes, consequences and countermeasures. Organizational Dynamics, 44(4),
266-272. https://doi.org/10.1016/j.0orgdyn.2015.09.003

Fida, R., Paciello, M., Tramontano, C., Barbaranelli, C., & Farnese, M. L. (2015).
“Yes, I Can™: the protective role of personal self-efficacy in hindering

counterproductive work behavior under stressful conditions. Anxiety, Stress
and Coping, 28(5), 479-499. https://doi.org/10.1080/10615806.2014.969718

Fred C. Lunenburg. (2011). Self-efficacy theory: Implications for the occupational
health nurse. INTERNATIONAL JOURNAL OF MANAGEMENT, BUSINESS,
AND ADMINISTRATION, 14(12).
https://doi.org/10.1177/216507999103901202

Gilad, C., Stanley, M. G., & Dov, E. (2001). Validation of a new general self-
efficacy scale. Organizational Research  Methods, 4(1), 62-83.
http://proquest.umi.com/pqdweb?did=907501171 &Fmt=7&clientld=20931&
RQT=309&VName=PQD

Hershcovis, M. S., Turner, N., Barling, J., Arnold, K. A., Dupr¢, K. E., Inness, M.,
LeBlanc, M. M., & Sivanathan, N. (2007). Predicting workplace aggression:
A meta-analysis. Journal of Applied Psychology, 92(1), 228-238.
https://doi.org/10.1037/0021-9010.92.1.228

Hox, J. J., & Boeije, H. R. (2005). Hox 05 Data Collection,Primary Versus
Secondary.Pdf. In Encyclopedia of Social Measurement: Vol. Volume 1 (pp.
593-599).

Ju, D., Huang, M., Liu, D., Qin, X., Hu, Q., & Chen, C. (2019). Supervisory
consequences of abusive supervision: An investigation of sense of power,
managerial  self-efficacy, and task-oriented leadership behavior.



95

Organizational Behavior and Human Decision Processes, 154(August), 80—
95. https://doi.org/10.1016/j.0bhdp.2019.09.003

Khan, N. A., Khan, A. N., Moin, M. F., & Pitafi, A. H. (2020). A trail of chaos:
How psychopathic leadership influence employee satisfaction and turnover

intention via self-efficacy in tourism enterprises. Journal of Leisure Research,
0(0), 1-23. https://doi.org/10.1080/00222216.2020.1785359

Lau, V.C. S., Au, W. T., Ho,J. M. C., & Ho, J. M. C. (2003). Organizations Linked
references are available on JSTOR for this article : A QUALITATIVE AND
QUANTITATIVE REVIEW OF ANTECEDENTS OF
COUNTERPRODUCTIVE BEHAVIOR IN ORGANIZATIONS Vivian C . S .
Lau Wing Tung Au. 18(1), 73-99.

Padilla, A., Hogan, R., & Kaiser, R. B. (2007). The toxic triangle: Destructive
leaders, susceptible followers, and conducive environments. Leadership
Quarterly, 18(3), 176—194. https://doi.org/10.1016/j.leaqua.2007.03.001

Palmer, J. C., Komarraju, M., Carter, M. Z., & Karau, S. J. (2017). Angel on one
shoulder: Can perceived organizational support moderate the relationship
between the Dark Triad traits and counterproductive work behavior?
Personality and Individual Differences, 110, 31-37.
https://doi.org/10.1016/j.paid.2017.01.018

Schyns, B., & Schilling, J. (2013). How bad are the effects of bad leaders? A meta-
analysis of destructive leadership and its outcomes. Leadership Quarterly,
24(1), 138—158. https://doi.org/10.1016/j.leaqua.2012.09.001

Spector, P. E., Bauer, J. A., & Fox, S. (2010). Measurement artifacts in the
assessment of counterproductive work behavior and organizational citizenship

behavior: Do we know what we think we know? Journal of Applied
Psychology, 95(4), 781-790. https://doi.org/10.1037/a0019477

Spector, P. E., & Fox, S. (2002). An emotion-centered model of voluntary work
behavior. Human Resource Management Review, 1[2(2), 269-292.
https://doi.org/10.1016/s1053-4822(02)00049-9

Spector, P. E., & Fox, S. (2005). A model of counterproductive work behavior.
Counterproductive Workplace Behavior: Investigations of Actors and
Targets., 10.1037, 151-174.

Spector, P. E., Fox, S., Penney, L. M., Bruursema, K., Goh, A., & Kessler, S.
(2006). The dimensionality of counterproductivity: Are all counterproductive
behaviors created equal? Journal of Vocational Behavior, 68(3), 446—460.
https://doi.org/10.1016/j.jvb.2005.10.005



96

Tepper, B. J. (2000). Consequences of abusive supervision. Academy of
Management Journal, 43(2), 178-190. https://doi.org/10.2307/1556375

Wang, X., & Lian, X. (2015). Psychological Capital, Emotional Labor and
Counterproductive Work Behavior of Service Employees: The Moderating
Role of Leaders’ Emotional Intelligence. American Journal of Industrial and
Business Management, 05(06), 388-395.
https://doi.org/10.4236/ajibm.2015.56039

Younus, S., Danish, R. Q., Sair, S. A., Ramzan, M., & Sheikh, L. (2020).
Relationship of Machiavellian Leadership to Counterproductive Work
Behavior with Mediating Mechanism of Justice Perceptions: Evidence from
Tanner Sector of Pakistan. Academic Journal of Social Sciences (4JSS ), 4(3),
741-749. https://doi.org/10.54692/ajss.2020.04031100

Zhou, X., Rasool, S. F., Yang, J., & Asghar, M. Z. (2021). Exploring the
relationship between despotic leadership and job satisfaction: The role of self
efficacy and leader—-member exchange. [International Journal of
Environmental Research and Public Health, 18(10).
https://doi.org/10.3390/ijerph18105307



