DAFTAR PUSTAKA

Abubakar, A. M., Elrehail, H., Alatailat, M. A., & Elci, A. (2019). Knowledge
Management, Decision-Making Style And Organizational Performance.
Journal Of Innovation & Knowledge, 104-114.

Adi, E. N. (2021). An Empirical Analysis Of Safety Behaviour: A Study In MRO
Business In Indonesia. Heliyon, 1-15.

Aguileraa, R. V., Massis, A. D, Finig, R., & Vismara, S. (2024). Organizational
Goals, Outcomes, And The Assessment Of Performance:
Reconceptualizing Success In  Management Studies. Journal Of
Management Studies, 1-36.

Agustini, N. M. D., Yana, A. G. A., & Dewi, A. D. P. (2022). Pengaruh Faktor-
Faktor Internal Perusahaan Terharap Keberhasilan Protek Konstruksi
Gedung Di Kabupaten Gianyar. Jurnal Spektran, 10(1).

Akbar, S. (2018). Analisa Faktor-Faktor Yang Mempengaruhi Kinerja Karyawan.
Jiaganis, 3(1).

Alam, S. S., Ahmed, M., Shiddique, N. A., Siddik, A. B., Prianka, S. R., & Aktar,
R. (2019). Reduction Of Wastage And Improvement Of Productivity
Through Lean Thinking. International Journal Of Research In Advanced
Engineering And Technology, 104-110.

Anindya, L., & Irhandayaningsih, A. (2021). Penerapan Komponen Human Capital
Dalam Teori Andrew Mayo (Studi Kasus: Perpustakaan Daerah Kabupaten
Purbalingga). Anuva: Jurnal Kajian Budaya, Perpustakaan, Dan Informasi,
5(2), 237-250.

Anisykurlillah, I., & Rezqika, B. (2019). Faktor Yang Mempengaruhi Implementasi
SAK ETAP Pada UMKM Dengan Ketidakpastian Lingkungan Sebagai
Variabel Moderasi. Jurnal Riset Keuangan Dan Akuntansi, 5(1).

Ardakan, M. A., & Ebadi, N. (2021). Measuring The Human Capital Strategic
Readiness Based On Organisational Capabilities. International Journal Of
Learning And Intellectual Capital, 18(4), 399-420.

Arulsamy, A. S., Singh, I., Kumar, M. S., Panchal, J. J., & Bajaj, K. K. (2023).
Employee Training And Development Enhancing Employee Performance —
A Study. Samdarshi, 406-416.

152



153

Asrorudin, A. (2020). Peran Human Capital Dalam Meningkatkan Kinerja
Perusahaan Pada Lembaga Pengembangan Perbankan Indonesia (LPPI).
Jurnal limiah Akuntansi Universitas Pamulang, 8(2), 102-110.

Azzahra, D., & Nurjaman, A. R. (2023). Karakteristik Anak SD Pada Teknologi
Dalam Pepspektif Islam. Journal Of Education Research, 4(2), 556-562

Baby, B., N, P., & Jebadurai, D. S. (2018). IMPLEMENTATION OF LEAN
PRINCIPLES TO IMPROVE THE OPERATIONS OF A SALES
WAREHOUSE IN THE MANUFACTURING INDUSTRY. International
Journal Of Technology, 46-54.

Baumann, O., Davis, G. F., Kunisch, S., Luo, J., & Wu, B. (2024). Organizing For
Good—Using Organization Design To Take On Grand Challenges. Journal
Of Organization Design, 165-176.

Broekhuizen, T., Dekker, H., Faria, P. D., Firk, S., Nguyen, D. K., & Sofka, W.
(2023). Al For Managing Open Innovation: Opportunities, Challenges, And
A Research Agenda. Journal Of Business Research, 1-14.

Burr, R., & Girardi, A. (2002). Intellectual Capital: More Than The Interaction Of
Competence X Commitment. Australian Journal Of Management, 27.

Buwono, R. C. (2017). Rancang Bangun Sistem Informasi Sumber Daya Manusia
(Studi Kasus Di Pt. Diginet Media, Yogyakarta). Respati, 7(19).

CAKMAK, Z. (2023). Adapting To Environmental Change: The Importance Of
Organizational Agility In The Business Landscape. Istanbul University, 1-
14,

Creswell, JW., & Creswell, J.D. (2018). Research Design: Qualitative,
Quantitative, And Mixed Methods Approaches. Los Angeles: Sage.

Czarnitzki, D., Fernandez, G. P., & Rammer, C. (2023). Artificial Intelligence And
Firm-Level Productivity. Journal Of Economic Behavior And Organization,
188-205.

Daradkeh, H. A., & L-Zoubi, K. Y. (2024). The Impact Of Artificial Intelligence
On Improving Human Resources Competencies In The King Hussein
Business Park. Educational Administration: Theory And Practice, 8755-
8761.

Darmawan, A. H., & Azizah, S. (2019). Resistance To Change: Causes And
Strategies As An Organizational Challenge. Advances In Social Science,
Education And Humanities Research, 49-53.



154

Devie, Kwistianus, H., Wellyani, C. V., & Goenadi, G. R. (2023). The Importance
Of Organizational Agility To Improve Performance: An Evidence From The
Hotel Industry In The Post-COVID-19 Era. Binus Business Review, 271-
284.

Ellul, J. (1967). The Technological Society. New York: Random House.

Endri, E. (2012). Peran Human Capital Dalam Meningkatkan Kinerja Perusahaan:
Suatu Tinjauan Teoritis Dan Empiris. Ilmu Dan Budaya, 32(23).

Errida, A., & Lotfi, B. (2021). The Determinants Of Organizational Change
Management Success: Literature Review And Case Study. International
Journal Of Engineering Business Management, 1-15.

Fajar, 1., & Rusmana, O. (2018). Evaluasi Penerapan Sistem Pengendalian Internal
BRI Dengan COSO Framework. Jurnal Ekonomi, Bisnis, Dan Akuntansi,
20(4).

Fengky, H., Sabijono, H., & Kalalo, M. (2019). Evaluasi Penerapan Sistem
Pengendalian Internal Penerimaan Kas Pada Hotel Yuta Manado. Jurnal
EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 7(1).

Furxhi, G. (2021). Employee’s Resistance And Organizational Change Factors.
European Journal Of Business And Management Research, 30-32.

Georgewill, & Ambie, 1. (2021). STRUCTURAL FLEXIBILITY AND
CORPORATE RESPONSIVENESS. European Journal Of Economic And
Financial Research, 169-188.

Gethe, R. K., & Hulage, M. S. (2020). The Impact Of Technology On Employee
Training And Development Process. International Journal Advances In
Social Science And Humanities, 1-10.

Ghonim, M. A., Khashaba, N. M., Al-Najaar, H. M., & Khashan, M. A. (2020).
Strategic Alignment And Its Impact On Decision Effectiveness: A
Comprehensive Model. International Journal Of Emerging Markets, 1-22.

Gutterman, A. S. (2023). Organizational Performance And Effectiveness. 1-66.

Handoyo, S., Suharman, H., Ghani, E. K., & Soedarsono, S. (2023). A Business
Strategy, Operational Efficiency, Ownership Structure, And Manufacturing
Performance: The Moderating Role Of Market Uncertainty And
Competition Intensity And Its Implication On Open Innovation. Journal Of
Open Innovation: Technology, Market, And Complexity, 1-14.

Havidz, H. B., & Suprapto, E. (2021). THE ROLE AND FUNCTION OF
MANAGEMENT IN GLOBAL ORGANIZATIONS. DIJDBM, 744-753.



155

Henshaw, A. G., Ingo, O. H., Roseline, D.-O. I., & Chibuike, U. S. (2024). Cross
Functional Integration And Corporate Sustainability Of Hospitality Firms
In Rivers State. International Journal Of Social Sciences And Management
Research, 134-149.

Huflejt-Lukasik, M., Drzejczyk, J. J., & Podlas, P. (2022). Coaching As A Buffer
For Organisational Change. Frontiers In Psychology, 1-10.

I. A. (1980). Teknologi Dan Perkembangan. Jakarta: Yayasan Idayu.

IFRIM, A. M., BITAN, G. E., MAIER, D., & FOGOROS, T. E. (2020). Improving
The Performance Of Organizational Innovation Processes By Applying The
Six Sigma Methodology . Proceedings Of The 14th International
Conference On Business Excellence - Sciendo, 1098-1108.

Imran, F., Shahzad, K., Butt, A., & Kantola, J. (2021). Digital Transformation Of
Industrial Organizations: Toward An Integrated Framework. Journal Of
Change Management, 451-479.

Jonathan, D., & Dewi, Y. E. (2023). Work From Home: The Influence Of Work
Motivation And Work Environment On Employee Work Spirit.
International Journal Of Social Science And Business, 50-60.

Juliamida, I. S., Natalia, 1., & Prasetio, T. (2024). The Company's Workforce
Development Strategy By Aligning Human Resource Investment. Jurnal
Kajian Ekonomi & Bisnis Islam, 930-941.

Kaplan, R.S, & D.P. Norto. (2001). “Transforming The Balanced Scorecard From
Performance Measurement To Strategic Management:. Accounting
Horizons, 87-104.

Kaplan, R.S, & D.P. Norton. (2000). “Putting The Balanced Scorecard To Work.
Harvard Business Review.

Kirchherr, J., Yang, N.-H. N., Schulze-Spuntrup, F., Heerink, M. J., & Hartley, K.
(2023). Conceptualizing The Circular Economy (Revisited): An Analysis
Of 221 Definitions. Resources, Conservation & Recycling, 1-32.

Kirchner, T. A., Golden, L. L., & Brockett, P. L. (2022). Improving Arts
Management/ Marketing Efficiency: Optimizing Utilization Of Scarce
Resources To Produce Artistic Outputs. Emerald, 181-196.

Korhonen, T., J’A"Askel"Ainen, A., Laine, T., & Saukkonen, N. (2023). How
Performance Measurement Can Support Achieving Success In Project-
Based Operations . International Journal Of Project Management , 1-15.

Louis, F. (2024). Fundamentals Of Operations Management: Driving Business
Success Through Efficiency And Quality. Keiser University, 1-14.



156

Matulatuwa, F. M. (2017). Analisis Kepuasan Pelanggan Terhadap Pelayanan PT.
POS Indonesia (Persero) Cabang Ambon Menggunakan Metode Servqual
Dan Lexicon Based. Teknik Informatika Dan Sistem Infomasi Volume 3
Nomor 2 , 301-318.

Medne, A., & Lapina, I. (2019). Sustainability And Continuous Improvement Of
Organization: Review Of Process-Oriented Performance Indicators. Journal
Of Open Innovation, 1-14.

Michael J. Donnelly, W. R. (1981). Managing Customer Satisfaction: A Strategic
Perspective. American Management Association.

Mikalef, P., Boura, M., Lekakos, G., & Krogstie, J. (2019). Big Data Analytics And
Firm Performance: Findings From A Mixed-Method Approach. Journal Of
Business Research, 261-276.

Milani, F., & Maggi, F. M. (2018). A Comparative Evaluation Of Log-Based
Process Performance Analysis Techniques. Arxiv, 1-12.

Mogea, T. (2023). The Importance Of Human Resources Training To Improve
Organizational Performance. CENDEKIA: Jurnal IImu Sosial, Bahasa Dan
Pendidikan, 58-72.

MOHAMMED, M. R., IBRAHIM, M., & KAWUGANA, A. (2021). THE
RELATIONSHIP OF TRAINING COST, TRAINING NEEDS AND
TRAINING SELECTION CRITERIA ON STAFF PERFORMANCE OF
FEDERAL INLAND REVENUE SERVICE. Federal Polytechnic Bauchi,
1-28.

Nason, R. (2023). Challenges Of Implementing Complexity In Healthcare.
Healthcare Management Forum, 368-372.

Onyekwelu, N. P., Ezeafulukwe, C., Owolabi, O. R., Asuzu, O. F., Bello, B. G., &
Onyekwelu, S. C. (2024). Ethics And Corporate Social Responsibility In
HR: A Comprehensive Review Of Policies And Practices. International
Journal Of Science And Research Archive, 1294-1303.

Patton, M. Q. (1999). Enhancing The Quality And Credibility Of Qualitative
Analysis. Health Services Research, 1189-1208.

Petropoulos, F., Apiletti, D., Assimakopoulos, V., Babai, M. Z., Barrow, D. K.,
Taieb, S. B., . . . Ciril, P. (2022). Forecasting: Theory And Practice.
International Journal Of Forecasting, 705-871.

Pinarto, J. J., & Ekawati, S. (2023). PENGARUH MOTIVASI DAN PELATIHAN
TERHADAP KEPUASAN KERJA KARYAWAN. Jurnal Serina Ekonomi
Dan Bisnis, 99-106.



157

Plekhanov, D., Franke, H., & Netland, T. H. (2023). Digital Transformation: A
Review And Research Agenda. European Management Journal, 821-844.

Prayogi, M. A., & Annisa, D. (2023). Training, Work Ability And Employees'
Performance: The Mediating Role Of Organizational Commitment.
International Journal Of Business Economics (1JBE), 112-122.

PT. Biro Klasifikasi Indonesia. (2018). About Us: PT. Biro Klasifikasi Indonesia.
Retrieved From BKI Web Site: Hittps://Www.Bki.Co.ld/Halamanstatis-
63.Html

Purnomo, D. H., & Lukman, M. (2020). Reducing Waste Using Integration Of Lean
Six Sigma And TRIZ Method: A Case Study In Wood Manufacturing
Industry. Jurnal Teknik Industri, 139-152.

Rahma, A. Z., Qulub, A. N., Prasetyo, W., R, N. A., & Sodig, A. (2024).
Contemporary Business Environment And Contemporary Techniques.
Journal Of Global Research Publications, 18-25.

Rajan, P. (2024). Integrating lot Analytics Into Marketing Decision Making: A
Smart Data-Driven Approach . International Journal Of Data Informatics
And Intelligent Computing (IJDIIC), 12-22.

Ramachandran. (2023). OPTIMIZING IT PERFORMANCE: A
COMPREHENSIVE ANALYSIS OF RESOURCE EFFICIENCY
International Journal Of Marketing And Human Resource Management
(IMHRM), 12-29.

Rane, N. L., Achari, A., & Choudhary, S. P. (2023). ENHANCING CUSTOMER
LOYALTY THROUGH QUALITY OF SERVICE: EFFECTIVE
STRATEGIES TO IMPROVE CUSTOMER SATISFACTION,
EXPERIENCE, RELATIONSHIP, AND ENGAGEMENT. International
Research Journal Of Modernization In Engineering Technology And
Science, 427-452.

Rogers, E. M. (1983). Diffusion Of Innovations. London: The Free Press.

Ruoslahti, H. (2020). Complexity In Project Co-Creation Of Knowledge For
Innovation. Journal Of Innovation & Knowledge, 228-235.

Sarma, G. D., Choudhury, S., Bharadwaj, P., & Sarma, M. (2024). Navigating
Corporate Governance And Ethics: The Cornerstones Of Sustainable
Business Practices:. Educational Administration: Theory And Practice,
5442-5454,

Schuetz, A. (2016). Effective Leadership And Its Impact On An Organisation’s
Success. Journal Of Corporate Responsibility And Leadership, 73-90.



158

Septiana, A. (2015). Analisa Perilaku Konsumen Dalam Islam. DINAR, Vol. 1 No.
2 Januari 2015, 1-18.

Setiawan, I., & Purba, H. H. (2020). A Systematic Literature Review Of Key
Performance Indicators (Kpis) Implementation. JOURNAL OF
INDUSTRIAL ENGINEERING & MANAGEMENT RESEARCH, 200-
208.

Setiawan, I., Tumanggor, O. S., & Purba, H. H. (2021). Value Stream Mapping:
Literature Review And Implications For Service Industry. Jurnal Sistem
Teknik Industri, 1-12.

Sinnaiah, T., Adam, S., & Mahadi, B. (2023). A Strategic Management Process:
The Role Of Decision-Making Style And Organisational Performance.
Journal Of Work-Applied Management, 37-50.

Snongtaweeporn, T., Siribensanont, C., Kongsong, W., & Channuwong, S. (2020).
Total Quality Management In Modern Organizations By Using
Participation And Teamwork. Journal Of Arts Management, 794-805.

Sookdeo, B. (2018). Measuring Organisational Performance Using Work
Measurement: Towards Improving Productivity. Int. J. Productivity And
Quality Management, 1-14.

Souto-Otero, M., Brown, P., & Freebody, S. (2023). High Skilled Workplaces,
Technological Change And Employment: Can Educational Reform Do It?.
International Journal Of Educational Research, 1-13.

Sunardi, T. A., & Suef, M. (2019). Reducing Production Waste Using Lean
Manufacture. JURNAL TEKNIK ITS, 55-60.

Swanson, R.A, & E.F. Holton Il1. (1999). Result : How To Assess Performance,
Learning, And Perceptions In Organizations. San Fransisco: Berret-
Koehler Publishers, Inc.

Trinantio, C. J. (2024, 03 20). The Benefits Of Business Process Reengineering.
Retrieved From Sis Binus: Https://Sis.Binus.Ac.1d/2024/03/20/The-
Benefits-Of-Business-Process-Reengineering/

Trisusanti, N., Arifuddin, H., & Umar, F. (2023). Implementation Of Strategic
Management In Improving Organizational Performance In Manufacturing
Companies. Indonesian Journal Of Economics And Management, 572-581.

Triwahyono, B., Rahayu, T., & Kraugusteeliana, K. (2023). Analysing The Role Of
Technological Innovation In Improving The Operational Efficiency Of
Msmes. Jurnal Minfo Polgan, 1417-1426.



159

Utama, D. M., & Abirfatin, M. (2023). Sustainable Lean Six-Sigma: A New
Framework For Improve Sustainable. Cleaner Engineering And
Technology, 1-14.

Varela, T., Zamorano, P., Mufioz, P., Rain, C., Irazoqui, E., Sapag, J. C., & Tellez,
A. (2023). Evaluation Of The Implementation Progress Through Key
Performance Indicators In A New Multimorbidity Patient-Centered Care
Model In Chile. BMC Health Services Research, 1-9.

Weatherly. (2003). The Value Of People: The Challenges And Opportunities Of
Human Capital Measurement And Reporting. Research Quarterly Society
For Human Resource Management.

Wright, P. M., Dunford, B. B., & Snell, S. A. (2001). Human Resources And The
Resource-Based View Of The Frm. Journal Of Management, 27.



