
 
 

xi 

 

TABLE OF CONTENTS 

 
UNDERGRADUATE THESIS ........................................................................................... i 

THESIS APPROVAL ......................................................................................................... ii 

APPROVEMENT OF EXAMINATION........................................................................... iii 

ORIGINALITY STATEMENT ......................................................................................... iv 

MOTTO .............................................................................................................................. v 

ABSTRACT ....................................................................................................................... vi 

ACKNOWLEDGEMENT ................................................................................................ vii 

TABLE OF CONTENTS ................................................................................................... xi 

LIST OF TABLES ........................................................................................................... xiv 

LIST OF FIGURES .......................................................................................................... xv 

LIST OF APPENDIX ...................................................................................................... xvi 

CHAPTER I INTRODUCTION ......................................................................................... 1 

1.1 Background ............................................................................................................ 1 

1.2 Research Problem .................................................................................................. 8 

1.2 Research Purpose ................................................................................................. 10 

1.4 Objective of the Research .................................................................................... 10 

1.5 Writing System .................................................................................................... 11 

CHAPTER II LITERATURE REVIEW ........................................................................... 13 

2.1 Definitions ............................................................................................................ 13 

 2.1.1 Bank ..................................................................................................................... 13 

2.1.2 Behavioral Finance............................................................................................... 18 

2.1.2.1 Definition Behavioral Finance ............................................................................. 18 

2.1.2.2 Decision Making Process ..................................................................................... 20 

2.1.2.3 Implications and Principles of Behavioral Finance  ............................................. 20 

2.1.2.4 Heuristics ............................................................................................................. 21 

2.1.2.5 Prospect Theory ................................................................................................... 23 

2.1.3  Principles of Islamic Banks .................................................................................. 28 

2.2  Previous Research ............................................................................................... 33 

2.3  Variable Linkages ................................................................................................ 36 



 
 

xii 

 

2.3.1 Profitability to Determining Customers for Financing in Islamic Banks ............. 36 

2.3.2 Collateral to Determining Customers for Financing in Islamic Banks ................ 37 

2.3.3 Credit Submission to Determining Customers for Financing in Islamic Banks .. 37 

2.3.4 Leverage to Determining Customers for Financing in Islamic Banks ................. 38 

2.3.5 Net Working Capital to Determining Customers for Financing 

            in Islamic Banks .................................................................................................... 38 

2.3.6 Character to Determining Customers for Financing in Islamic Banks ................ 39 

2.4 Conceptual Framework ........................................................................................ 40 

2.5 Hypothesis ............................................................................................................ 41 

CHAPTER III RESEARCH METHODOLOGY ............................................................. 42 

3.1 Research Variables and Operational Definitions ........................................................ 42 

3.1.1 Research Variables ................................................................................................... 42 

3.1.2 Operational Variable Definitions ............................................................................. 43 

3.2 Population and Sample ............................................................................................... 44 

3.2.1 Population ................................................................................................................ 44 

3.2.2 Sample...................................................................................................................... 45 

3.3 Type of Data and Source of Data ................................................................................ 45 

3.3.1  Type of Data ........................................................................................................... 45 

3.3.2  Source of Data ......................................................................................................... 46 

3.4 Method of Collecting Data .......................................................................................... 46 

3.5 Method of Analyze Data ............................................................................................. 47 

3.5.1 Conjoint Analysist ................................................................................................... 47 

3.5.2 Process of Conjoint Analysist .................................................................................. 47 

CHAPTER IV RESULT AND DISCUSSION ................................................................. 49 

4.1 Description of Research Objects ................................................................................. 49 

4.2 Data Analysis .............................................................................................................. 50 

4.2.1 Conjoint  Analysis .................................................................................................... 50 

4.2.2 Overall Statistics ...................................................................................................... 50 

4.2.3 Character .................................................................................................................. 54 

4.2.4 Leverage  .................................................................................................................. 56 

4.2.5 Value of Collateral ................................................................................................... 58 

4.2.6 Net Working Capital ................................................................................................ 60 

file:///C:/Users/ASUS/Documents/SKRIPSI%20YEAH/New%20folder/BAB%201/DAFTAR%20ISI.docx%23_Toc517300954


 
 

xiii 

 

4.2.7 Value of Credit Submission ..................................................................................... 62 

4.2.8 Profitability .............................................................................................................. 64 

4.3 Discussion ................................................................................................................... 65 

4.3.1 Profitability .............................................................................................................. 66 

4.3.2 Value of Collateral ................................................................................................... 66 

4.3.3 Value of Credit Submission ..................................................................................... 67 

4.3.4 Leverage ................................................................................................................... 68 

4.3.5 Net Working Capital ................................................................................................ 68 

4.3.6 Character .................................................................................................................. 69 

CHAPTER V CONCLUSION .......................................................................................... 70 

5.1 Conclusions ................................................................................................................. 70 

5.2 Research Limitation .................................................................................................... 72 

5.3 Suggestions ................................................................................................................. 72 

REFERENCES ................................................................................................................. 74 

APPENDIX ....................................................................................................................... 80 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


