DAFTAR ISI

Halaman

HALAMAN JUDUL.....oiiiiiiiii ettt snnae e I
PERSETUJUAN SKRIPSI ..ottt I
PENGESAHAN KELULUSAN UJIAN.......ooiii e i
PERNYATAAN ORISINILITAS SKRIPSI......coviiiiiiiiiiceseees e iv
HALAMAN MOTTO ..ottt v
HALAMAN PERSEMBAHAN ..ottt Vi
ABSTRAK ..ottt ettt re e Vii
ABSTRACT ..ottt bbbt e et st e bbb eneans viii
KATA PENGANTAR oottt e e IX
DY I G 1 ) SRR Xi
DAFTAR TABEL ...ttt e e e Xiv
DAFTAR GAMBAR ...ttt e e e nnne e XV
DAFTAR LAMPIRAN ...ttt Xvi
BAB | oottt ettt sttt e 1
PENDAHULUAN ..ottt 1
1.1 Latar Belakang Masalah..............ccccooveiiiiiiicci e 1
1.2 RUMUSAN MASalaN ........covviiiiieece e 5
1.3 Tujuan dan Manfaat Penelitian...........cccceveiiiiniiiiiieeee s 5
1.3.1 Tujuan PeNEILIAN .......ceoveiieiice et 5
1.3.2 Manfaat Penelitian ...........cccevieiiiieii e 6

1.4 Sistematika PenuliSan...........ccooviiiieiiiic e 6
BAB [l 9
TELAAH PUSTAKA ...ttt st 9
0 R T o Fo L= =T USROS 9
2.3 Penelitian TerdahulU..........ccooiiiiiiiii e 17
2.4 Kerangka PemiKiran .........cccccviiiiiiie i 27
2.5 HIipOteSIS PENEITIAN ......cuviiiiiiiicic s 27

Xi



BAB T ..o 31

METODE PENELITIAN ..ottt 31
3.1 Variabel Penelitian dan Definisi Operasional Variabel..............c...c.ccc.e..... 31
3.2 Populasi dan SAMPEI ........cveiiiiiii e 36
3.3 Jenis dan SUMDEr DAta ........cccoviiriieriieie e 37
3.4 Metode Pengumpulan Data ..........cccooeiiiiiiiieicicscesesee e 37
3.5 MEt0de ANAIISIS......ciieiiiiiiiiee e e 38

3.5.1 Analisis Statistik DesKriptif..........cccooeiiiiiiiie s 39
3.6 Uji Kualitas INSrUMEN .....c.ooiiiiiiiiisieeee e 39
3.6.1 Uji Validitas Data...........cccueieeiieiieiicie et 39
3.6.2 Uji Reliabilitas ........coovveiiiiiiiiiieeee e 40
3.7 Uji NON-RESPONSE BIAS .....ccveeuieivieiiieiie et 41
3.8 TeKNiK ANAIISIS DAt .......ccoveiiiiriiriiiieiieieie et 41
3.8.1 Uji ASUMST KIASIK ...t 42
3.8.2 Analisis Linear BEerganda............cccccveveeieeiieiiie i 42
3.8.3 Uji Kelayakan MOdEl .........cccocoveiiiiiiieiiecece e 43

2 A = 2 S 45

HASIL DAN ANALISIS ..o 45
4.1 Deskripsi Objek Penelitian ..o 45

4.1.1 Identitas Responden Berdasarkan Jenis Kelamin ............cccccccooveen 45
4.1.2 Identitas Responden Berdasarkan Usia...........c.ccoovvivieiinencienennninns 47
4.1.3 Identitas Responden Berdasarkan Pendidikan ...........cccccoceiinininnnnns 48
4.1.4 Identitas Responden Berdasarkan Lama Bekerja............ccccccveevvennnnne 49
4.2 ANANISIS DALA ..o e 50
4.2.1 Analisis Statistik Deskriptif Variabel ...........ccccccoeviiiiiiiicii, 50

Xii



4.2.2 Uji Kualitas INStrUMEN .......ccvoiiiieiicie e 51

4.2.2.3 Hasil Uji NoN-Response Bias ..........cccoovreiiiininiiicieiec e 55
4.2.3 Uji ASUMST KIBSTK ... 57
4.2.3.1 Hasil Uji Normalitas .........cccccevveiiiiieiiececie e 57
4.2.3.2 Hasil Uji MUltikolonearitas. ...........cccvvvereeiieiieie e 58
4.2.3.3 Hasil Uji HeterokedastiSitas. ..........cccoeieririiiniiiiieeec e 59
4.2.4 Hasil Uji Regresi Linear Beganda............ccocovreniiininiinene s 59
4.2.5 Uji Kelayakan Model ..........ccocoeiieiiiiiciiecece e 61
4.2.5.1 Uji STAtIStIK T ..o 61
4.2.5.2 Uji Koefisien Determinas (R2) .......ccccoeererinininieieieiese e 62

4.3 INterpretasi DAtA ..........ccoveieieieieie e 65
BAB Vbbb 69
PENUTUP ..ottt 69
5.1 KESIMPUIAN ...t 69
5.2 KeterDatasan ........cceiiiiiieieieese e 70
5.3 SAIAN ..t 71
DAFTAR PUSTAKA .ottt 73
DAFTAR LAMPIRAN ...ttt 77

Xiii



