
 

vii  

TABLE OF CONTENT 

CHAPTER 1 : INTRODUCTION ............................................................................................... 8 

1.1 Problem Description................................................................................ 8 

1.2 Management Objectives ........................................................................... 9 

1.3 Research Objectives ............................................................................... 10 

1.4 Research Question ................................................................................. 11 

1.4.1 Main Question .................................................................................. 11 

1.4.2 Sub-Question ................................................................................... 11 

CHAPTER 2 : RESEARCH METHODOLGY ....................................................................... 12 

2.1 Literature Review Methodology ................................................................. 12 

2.1.1 Identification of Key Words ...................................................................................................... 13 

2.1.2 Selection of Search Engines .......................................................................................... 13 

2.1.3 Article Search Method ......................................................................................................... 14 

2.2 Data Research Methodology ...................................................................... 14 

2.2.1 Data Collection Methods ..................................................................................................... 15 

CHAPTER 3 : THEORITICAL FRAMEWORK.................................................................... 16 

3.1 Strategic Management Theory ................................................................... 16 

3.2 Stakeholders Theory .............................................................................. 17 

3.3 Research Variables ................................................................................... 18 

CHAPTER 4 : RESULT ....................................................................................................................... 19 

4.1 Research Result .................................................................................... 19 

CHAPTER 5 : CONCLUSION .................................................................................................. 22 

5.1 Conclusion ..................................................................................... 22 

5.2 Limitations .......................................................................................... 22 

CHAPTER 6 : RECOMMENDATION .................................................................................... 24 

REFERENCES LIST.................................................................................................................. 25 

APPENDIX A .............................................................................................................................. 29 

APPENDIX B .............................................................................................................................. 31 

APPENDIX C .............................................................................................................................. 35 


