
 

73 
 

DAFTAR PUSTAKA 

Abun, D., Nicolas, M. T., Apollo, E. P., Magallanes, T., & Encarnacion, M. J. 

(2021). Research in Business & Social Science Employees ’ self -efficacy and 

work performance of employees as mediated by work environment. 

International Journal Of Research In Business And Social Science, 10(7), 1–

15. 

Afandi, P. (2018). Manajemen Sumber Daya Manusia. Zanafa Publishing. 

Afrin, S., Asyraf Bin Mohd Kassim, M., Yusof, M. F., Hassan, M. S., Islam, M. A., 

& Khairuddin, K. N. B. (2023). Investigating the Determinants of Employee 

Performance for Sustainability: A Study on the Bangladesh Insurance 

Industry. Sustainability (Switzerland), 15(7), 1–17. 

https://doi.org/10.3390/su15075674 

Akobo, L. A., & Stewart, J. (2020). Contextualising work–life balance: a case of 

women of African origin in the UK. Industrial and Commercial Training, 

52(3), 133–153. https://doi.org/10.1108/ICT-09-2019-0092 

Al Riyami, S., Razzak, M. R., Al-Busaidi, A. S., & Palalic, R. (2023). Impact of 

work from home on work-life balance: Mediating effects of work-family 

conflict and work motivation. Heritage and Sustainable Development, 5(1), 

33–52. https://doi.org/10.37868/hsd.v5i1.129 

Anand, A., & Vohra, V. (2020). Alleviating employee work-family conflict: role of 

organizations. International Journal of Organizational Analysis, 28(2), 313–

332. https://doi.org/10.1108/IJOA-06-2019-1792 

Anaya, A., & Desiana, P. M. (2023). Pengaruh Work from Home terhadap Work 

Engagement pada Karyawan yang Memiliki Anak: Peran Mediasi Work-life 

Balance dan Work Stress. Jurnal Manajemen dan Organisasi, 14(1), 1–14. 

https://doi.org/10.29244/jmo.v14i1.42430 

Armstrong, G. S., Atkin-Plunk, C. A., & Wells, J. (2015). The relationship between 

work–family conflict, correctional officer job stress, and job satisfaction. 

Criminal justice and behavior, 42(10), 1066–1082. 

Bagaskara, A. I., Hilmiana, H., & Kamal, I. (2021). Influence of Flexible Work 

Arrangement and Work Environment on Employee Performance Through 

Work-Life Balance During The Covid-19 Pandemic. AFEBI Management and 

Business Review, 6(1), 73. https://doi.org/10.47312/ambr.v6i1.481 

Bangun, W. (2012). Manajemen sumber daya manusia. Jakarta: Erlangga. Wibowo. 

2016. Manajemen Kinerja. 

Biddle, B. J., & Thomas, E. (1979). Role theory: Concepts and research. Krieger. 



74 
 

 
 

Biddle, B. J. (1979). Role theory: Expectations, identities, and behaviors. Academic 

Press. 

Chin, W. (2000). Partial Least Squares for Is Researchers: an Overview and 

Presentation of Recent Advances Using the Pls Approach. Proceedings of the 

21st International Conference on Information Systems, ICIS 2000, 741–742. 

Clarke, M. C., Koch, L. C., & Hill, E. J. (2004). The work-family interface: 

Differentiating balance and fit. Family and Consumer Sciences Research 

Journal, 33(2), 121–140. https://doi.org/10.1177/1077727X04269610 

De Tiroina, S., & Sulaiman, M. (2021). The Effect of Work From Home During the 

Covid-19 Pandemic on Work-Life Balance and Its Impact on Employee 

Performance Ofaceh Communication, Informatics and Encoding Office. 

International Journal of Business Management and Economic Review, 04(02), 

55–63. https://doi.org/10.35409/ijbmer.2021.3240 

Dua, M. H. C., & Hyronimus. (2020). Pengaruh Work From Home Terhadap Work-

Life Balance Pekerja Perempuan Di Kota Ende. Jurnal Ilmiah Manajemen 

Bisnis Dan Inovasi Universitas Sam Ratulangi, 7(2), 2047–2258. 

http://portal.endekab.go.id/component/content/article/40-berita/2767- 

Duan, S. X., Deng, H., & Wibowo, S. (2023). Exploring the impact of digital work 

on work–life balance and job performance: a technology affordance 

perspective. Information Technology and People, 36(5), 2009–2029. 

https://doi.org/10.1108/ITP-01-2021-0013 

Gadzali, S. S. (2020). Keseimbangan Kehidupan-Kerja Dan Niat Untuk 

Mengundurkan Diri: Studi Manajer Perbankan Syariah Di Jawa Barat. Jurnal 

Aplikasi Bisnis dan Manajemen, 6(3), 571–580. 

https://doi.org/10.17358/jabm.6.3.571 

Gemmano, C. G., Manuti, A., Girardi, S., & Balenzano, C. (2023). From Conflict 

to Balance: Challenges for Dual-Earner Families Managing Technostress and 

Work Exhaustion in the Post-Pandemic Scenario. International Journal of 

Environmental Research and Public Health, 20(8). 

https://doi.org/10.3390/ijerph20085558 

Ginanjar, A. ., Primasari, I., Rahmadini, R., & Astuti, R. W. (2020). Hubungan 

antara Work-Family Conflict dan Work-Family Balance dengan Kepuasan 

Pernikahan pada Istri yang menjalani Dual-Earner Family. Jurnal Ilmu 

Keluarga dan Konsumen, 13(2), 112–124. 

https://doi.org/10.24156/jikk.2020.13.2.112 

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and 

family roles. Academy of management review, 10(1), 76–88. 



75 
 

 
 

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work–

family balance and quality of life. Journal of vocational behavior, 63(3), 510–

531. 

Hayati, M., & Armida, A. (2020). Pengaruh Work-family Conflict dan Stres Kerja 

Terhadap Kinerja Perawat Wanita. Jurnal Ecogen, 3(3), 410. 

https://doi.org/10.24036/jmpe.v3i3.9917 

Hutama, J. K. P., & Suharnomo. (2023). Pengaruh Telework Terhadap Employee 

Perfomance Melalui Mediasi Work-Life Balance dan Technostress Syaria 

Pandemi Covid 19. Jurnal Ilmiah Ekonomi Islam, 9(02), 3006–3013. 

Idris, Adi, K. R., Soetjiptp, B. E., & Supriyanto, A. S. (2020). The mediating role 

of job satisfaction on compensation, work environment, and employee 

performance: Evidence from Indonesia. Entrepreneurship. Entrepreneurship 

and Sustainability Issues, 8(2), 735–751. 

Ingsih, K., Wuryani, W., & Suhana, S. (2021). the Role of Work Environment, 

Work Motivation, and Leadership To Improve Employee Performance With 

Job Satisfaction As an Intervening Variables. Academy of Strategic 

Management Journal, 20(3), 1–11. 

Irfan, M., Khalid, R. A., Kaka Khel, S. S. U. H., Maqsoom, A., & Sherani, I. K. 

(2023). Impact of work–life balance with the role of organizational support 

and job burnout on project performance. Engineering, Construction and 

Architectural Management, 30(1), 154–171. https://doi.org/10.1108/ECAM-

04-2021-0316 

Isa, M., & Indrayati, N. (2023). The role of work–life balance as mediation of the 

effect of work–family conflict on employee performance. SA Journal of 

Human Resource Management, 21, 1–11. 

https://doi.org/10.4102/sajhrm.v21i0.1910 

Jaya, S. F., Suryatni, M., & Sakti, D. P. B. (2023). Pengaruh Work Family Conflict 

Dan Beban Kerja Terhadap Work Life Balance Dengan Stress Kerja Sebagai 

Mediasi (Studi Pada Perawat Wanita Rumah Sakit Badan Layanan Umum 

Daerah Patut Patuh Patju Lombok Barat). JMM Unram - Master of 

Management Journal, 12(3), 247–261. 

https://doi.org/10.29303/jmm.v12i3.797 

La Hart, K. B. (2020). Understanding How Employees Can Achieve Work-Life 

Balance (Nomor December). Northcentral University. 

Laura, N., & Meidina, D. W. (2022). Faktor-faktor yang memengaruhi kinerja 

karyawan IT yang melakukan WFH: mediasi kesejahteraan di tempat kerja. 

Jurnal Inspirasi Bisnis dan Manajemen, 6(1), 27. 

https://doi.org/10.33603/jibm.v6i1.6281 



76 
 

 
 

Mangkunegara, A. P. (2015). Sumber Daya Manusia Perusahaan. Cetakan kedua 

belas. Bandung: Remaja Rosdakarya. 

Mathis, L. R., & Jackson, J. H. (2012). Manajemen Sumber Daya Manusia (Human 

Resource Management). Salemba Empat. 

Mattarelli, E., Cochis, C., Bertolotti, F., & Ungureanu, P. (2022). How designed 

work environment and enacted work interactions impact creativity and work–

life balance. European Journal of Innovation Management. 

https://doi.org/10.1108/EJIM-01-2022-0028 

Medina, H. R. B., Campoverde Aguirre, R., Coello-Montecel, D., Ochoa Pacheco, 

P., & Paredes-Aguirre, M. I. (2021). The influence of work–family conflict on 

burnout during the covid-19 pandemic: The effect of teleworking overload. 

International Journal of Environmental Research and Public Health, 18(19). 

https://doi.org/10.3390/ijerph181910302 

Miles, J. (2012). Management and Organization Theory. Jossey-Bass A Wiley 

Imprint. 

Moeheriono. (2014). Pengukuran Kinerja Berbasis Kompetensi. Rajawali Pres. 

Netemeyer, R. G., Boles, J. S., & McMurrian, R. (1996). Development and 

validation of work-family conflict and family-work conflict scales. Journal of 

Applied Psychology, 81(4), 400–410. https://doi.org/10.1037/0021-

9010.81.4.400 

Nitisemito, A. (2017). Manajemen Sumber Daya Manusia. Pustaka Setia. 

Noranee, S., Aziz, R. A., Noranee, S., Shahruddin, S., & Jusoh, N. A. H. (2022). 

Factors Influencing Work-Life Balance among Human Resource Personnel in 

Malaysian Health Departments during the COVID-19 Pandemic. Global 

Business & Management Research, 14(4), 339–346. 

https://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=1611288

63&site=ehost-live 

Nurhuda, A., Purnamasari, W., Irawan, N., Nurhidayati, F., Mahmudah, S., 

Anshori, M., Ngibad, K., Fathoni Rodli, A., Hidayatullah, S., & Yahya, D. 

(2019). Effect of Transformational Leadership Style, Work-Discipline, Work 

Environment on Employee Motivation and Performance. Journal of Physics: 

Conference Series, 1175(1), 1–7. https://doi.org/10.1088/1742-

6596/1175/1/012288 

Perwita, D., Laksana, R. D., & Mayasari, V. (2020). Stress Role Overload Model 

towards Work Family Conflict and Teachers Performance. Jurnal Lingua 

Idea, 11(1), 80. https://doi.org/10.20884/1.jli.2020.11.1.2587 

Pradnyani, N. W. S., & Rahyuda, A. G. (2022). Peran Stres Kerja Dalam Memediasi 



77 
 

 
 

Pengaruh Work-Life Balance Dan Kompetensi Terhadap Kinerja Pegawai. 

Jurnal Ilmu Manajemen, 10(3), 806–820. 

https://journal.unesa.ac.id/index.php/jim/article/view/16993 

Pratiwi, J. A., & Fatoni, F. (2023). Pengaruh employee engagement dan work-life 

balance terhadap kinerja karyawan melalui kepuasan kerja. Jurnal Ilmu 

Manajemen, 11(1), 432–444. 

Puspitasari, D., & Ratnawati, I. (2022). The Effect of Work Family Conflict on 

Employee Performance with Work Life Balance as an Intervening Variable 

during the Covid-19 Pandemic: Case Study on Employee of PT Jasa Marga 

Toll Road Operator, Semarang and Batang Branches. Budapest International 

Research and Critics Institute-Journal (BIRCI-Journal), 5(2), 15577–15586. 

https://www.bircu-journal.com/index.php/birci/article/view/5462 

Respati, B. W., Ihwanudin, M., & Kurniawati, M. (2023). Pengaruh Kualitas 

Kehidupan Kerja dan Keseimbangan Kehidupan Kerja Terhadap Performa 

Karyawan: Peran Mediasi Kepuasan Kerja. Jurnal Manajerial, 10(02), 179. 

https://doi.org/10.30587/jurnalmanajerial.v10i02.5363 

Rivai, V. (2014). Manajemen Sumber Daya Manusia Untuk Perusahaan (3rd ed.). 

Rajawali Pers. 

Riyadi, S. (2019). the Influence of Job Satisfaction, Work Environment, Individual 

Characteristics and Compensation Toward Job Stress and Employee 

Performance. International Review of Management and Marketing, 9(3), 93–

99. https://doi.org/10.32479/irmm.6920 

Sadewo, I. P. N. P., Surachman, & Rofiaty. (2021). The influence of working 

environment to employee performance mediated by work motivation: A study 

of Malang, Indonesia retails stores. International Journal of Research in 

Business and Social Science, 10(3), 213–222. 

Sari, D. L., Storyna, H., Intan, R., Sinaga, P., Gunawan, F. E., Asrol, M., & Redi, 

A. A. N. P. (2021). The effect of job stress to employee performance: Case 

study of manufacturing industry in Indonesia. IOP Conference Series: Earth 

and Environmental Science, 794(1), 1–11. https://doi.org/10.1088/1755-

1315/794/1/012085 

Schabracq, M. J., & Cooper, C. L. (2003). The Handbook of Work and Health 

Psychology. Science, xiv, 362 p. http://doi.wiley.com/10.1002/0470013400 

Sedarmayanti. (2017). Manajemen Sumber Daya Manusia, Reformasi Birokrasi 

Manajemen. Pegawai Negeri Sipil. Rafika Aditama. 

Siahaan, S., & Bahri, S. (2019). Pengaruh Penempatan, Motivasi, dan Lingkungan 

Kerja Terhadap Kinerja Pegawai. Maneggio: Jurnal Ilmiah Magister 



78 
 

 
 

Manajemen, 2(1), 16–30. https://doi.org/10.30596/maneggio.v2i1.3402 

Soomro, A. A., Breitenecker, R. J., & Shah, S. A. M. (2018). Relation of work-life 

balance, work-family conflict, and family-work conflict with the employee 

performance-moderating role of job satisfaction. South Asian Journal of 

Business Studies, 7(1), 129–146. https://doi.org/10.1108/SAJBS-02-2017-

0018 

Sugiyono. (2019). Metode Penelitian Kuantitatif Kualitatif Dan R&D. Alfabeta. 

Sujarweni, V. W. (2018). Metodologi Penelitian Bisnis dan Ekonomi Pendekatan 

Kuantitatif. Pustaka Baru Press. 

Sulistyowati, C. M., & Hadi, H. K. (2021). Pengaruh WorkFamily Conflict terhadap 

Job Performance dengan Employee Satisfaction sebagai Variabel Intervening. 

Jurnal Ilmu Manajemen, 9(3), 1256–1266. 

https://doi.org/10.26740/jim.v9n3.p1256-1266 

Talukder, A. K. M. M. H. (2019). Supervisor Support and Organizational 

Commitment: The Role of Work–Family Conflict, Job Satisfaction, and 

Work–Life Balance. Journal of Employment Counseling, 56(3), 98–116. 

https://doi.org/10.1002/joec.12125 

Vernia, D. M., & Senen, S. H. (2022). Work-Family Conflict, Emotional 

Intelligence, Work-Life Balance, and Employee Performance. Proceedings of 

the 6th Global Conference on Business, Management, and Entrepreneurship 

(GCBME 2021), 657(Gcbme 2021), 398–405. 

https://doi.org/10.2991/aebmr.k.220701.075 

 

 

 

 

 

 


