DAFTAR PUSTAKA

Aaron, J., McDowell, W. C., Harris, M. L., & Cline, B. N. (2013). Incentive-
Based Compensation for Ceos in Small and Medium Sized Enterprises:
Does Pay for Performance Matter?. Journal of Business and

Entrepreneurship, 25(1), 1.

Afshari, L., Hayat, A., Ramachandran, K. K., Bartram, T., & Balakrishnan, B. K.
P. D. (2022). Threat or opportunity: accelerated job demands during
COVID-19 pandemic. Personnel Review, 51(9), 2482-2501.
https://doi.org/10.1108/PR-02-2021-0098

Aggarwal, A., Jaisinghani, D., & Nobi, K. (2022). Effect of organizational justice
and support on organizational commitment and employee turnover
intentions: the mediating role of employee engagement. International
Journal of Quality and Service Sciences, 14(4), 525-554.
https://doi.org/10.1108/1JQSS-08-2021-0112

Ahmad, B., & Bilal, S. (2023). Does fear of COVID-19 undermine career
optimism? A time-lagged quantitative inquiry of non-managerial
employees. Kybernetes, 52(9), 3223-3240. https://doi.org/10.1108/K-10-
2021-1036

Altinoz, M., Cop, S., Cakiroglu, D., & Altinoz, O. T. (2016). The Influence of
Organization Support Perceived in Enterprises on Burnout Feeling: A
Field Research. Procedia - Social and Behavioral Sciences, 235, 427—434.
https://doi.org/10.1016/j.sbspro.2016.11.053

Anumba, C. J., Baugh, C., & Khalfan, M. M. A. (2002). Organisational structures
to support concurrent engineering in construction. Industrial Management
and Data Systems, 102(5), 260-270.
https://doi.org/10.1108/02635570210428294

111


https://doi.org/10.1108/PR-02-2021-0098
https://doi.org/10.1108/IJQSS-08-2021-0112
https://doi.org/10.1108/K-10-2021-1036
https://doi.org/10.1108/K-10-2021-1036
https://doi.org/10.1016/j.sbspro.2016.11.053
https://doi.org/10.1108/02635570210428294

112

Aronsson, G., Theorell, T., Grape, T., Hammarstrom, A., Hogstedt, C.,
Marteinsdottir, I., Skoog, I., Traskman-Bendz, L. and Hall, C. (2017). A
systematic review including meta-analysis of work environment and
burnout symptoms. BMC Public Health, Vol. 17 No. 1, p. 264,
doi:10.1186/512889- 017-4153-7.

Ashford, S.J., Lee, C. and Bobko, P. (1989) Content, Cause, and Consequences of
Job Insecurity: A Theory-Based Measure and Substantive Test. Academy
of Management Journal, 32, 803-829.

Aydogdu, S., & Asikgil, B. (2011). An empirical study of the relationship among
job satisfaction, organizational commitment and turnover intention.

International review of management and marketing, 1(3), 43

Beebe, K.R., Pell, R.J. and Seasholtz, M.B. (1998). Chemometrics: A Practical
Guide. Wiley, New York, NY.

Bhat, M. A., Tariq Khan, S., & Rainayee, R. A. (2023). Assessment of perceived
labor market conditions in employees’ turnover intention model —
mediation and moderation analyzes. PSU Research Review, 7(1), 1-32.
https://doi.org/10.1108/PRR-05-2020-0017

Caesens, G., Stinglhamber, F., & Marmier, V. (2016). The curvilinear effect of
work engagement on employees’ turnover intentions. International

Journal of Psychology, 51(2), 150-155. https://doi.org/10.1002/ijop.12131

Chami-Malaeb, R. (2022). Relationship of perceived supervisor support, self-
efficacy and turnover intention, the mediating role of burnout. Personnel
Review, 51(3), 1003-1019. https://doi.org/10.1108/PR-11-2019-0642

Chan, S. H. J., Chan, K. T., & Chan, Y. E. (2022a). Burnout in learning
organizations: the roles of organizational respect, job satisfaction and job
insecurity. Learning Organization, 29(5), 506-526.
https://doi.org/10.1108/TLO-01-2022-0014



https://doi.org/10.1108/PRR-05-2020-0017
https://doi.org/10.1002/ijop.12131
https://doi.org/10.1108/PR-11-2019-0642
https://doi.org/10.1108/TLO-01-2022-0014

113

Chan, S. H. J.,, Chan, K. T., & Chan, Y. E. (2022b). Burnout in learning
organizations: the roles of organizational respect, job satisfaction and job
insecurity. Learning Organization, 29(5), 506-526.
https://doi.org/10.1108/TLO-01-2022-0014

Charoensukmongkol, P., & Suthatorn, P. (2022). How managerial communication
reduces perceived job insecurity of flight attendants during the COVID-19
pandemic. Corporate Communications, 27(2), 368-387.
https://doi.org/10.1108/CCIJ-07-2021-0080

Chen, H., & Qi, R. (2022). Restaurant frontline employees’ turnover intentions:
three-way interactions between job stress, fear of COVID-19, and
resilience. International Journal of Contemporary Hospitality
Management, 34(7), 2535-2558. https://doi.org/10.1108/IJCHM-08-2021-
1016

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Science. Lawrence
Erlbaum, Mahwah, NJ.

Connor, H., Shaw, S., & Fairhurst, D. (2008). Engaging a new generation of

graduates. Education+ training.

Crook, T. R, Todd, S. Y., Combs, J. G., Woehr, D. J., & Ketchen Jr, D. J. (2011).
Does human capital matter? A meta-analysis of the relationship between
human capital and firm performance. Journal of applied psychology,
96(3), 443.

Darvishmotevali, M., Arasli, H., & Kilic, H. (2017). Effect of job insecurity on
frontline employee’s performance: Looking through the lens of
psychological strains and leverages. International Journal of
Contemporary ~ Hospitality =~ Management, 29(6), 1724-1744.
https://doi.org/10.1108/IJCHM-12-2015-0683

Dessler, G. (2016). Human Resource Management (15th Ed). Pearson.


https://doi.org/10.1108/TLO-01-2022-0014
https://doi.org/10.1108/CCIJ-07-2021-0080
https://doi.org/10.1108/IJCHM-08-2021-1016
https://doi.org/10.1108/IJCHM-08-2021-1016
https://doi.org/10.1108/IJCHM-12-2015-0683

114

Eisenberger, R., Huntington, R., Hutchison, S. and Sowa, D. (1986). Perceived
organizational support. Journal of Applied Psychology, Vol. 71 No. 3, pp.
500-507.

Fadzil, Mansor, & Hashim, Rahmah. (2009). Research Methodology. Open

University Malaysia.

Ferdinand, A. (2014). Metode Penelitian Manajemen: Pedoman Penelitian untuk
skripsi, Tesis dan Disertai llmu Manajemen. Semarang: Universitas

Diponegoro.

Fornell, C. and Bookstein, F.L. (1982) Two Structural Equation Models: LISREL
and PLS Applied to Consumer Exit-Voice Theory. Journal of Marketing
Research, 19, 440-452. https://doi.org/10.2307/3151718

Galbraith, J.R. (2014). Designing Organizations: Strategy, Structure, and Process
at the Business Unit and Enterprise Levels (3rd Ed). San Francisco, CA:

Jossey-Bass.

Gallup. (2016). How Millennials Want to Work and Live. Retrieved June 14,2020

fromhttps://www.gallup.com/workplace/238073/millennials-work-

live.aspx

Gefen, D., Straub, D., & Boudreau, M. C. (2000). Structural equation modeling
and regression: Guidelines for research practice. Communications of the

association for information systems.

Ghosh, P., Goel, G., Dutta, T., & Singh, R. (2019). Turnover intention among
liquid knowledge workers: a study of Indian insurance professionals.
Journal of Global Operations and Strategic Sourcing, 12(2), 288-309.
https://doi.org/10.1108/JGOSS-10-2017-0040

Ghozali, 1. (2014). Structural Equation Modeling, Metode Alternatif dengan
Partial Least Square (PLS). Edisi 4. Semarang : Badan Penerbit

Universitas Diponegoro.


https://doi.org/10.2307/3151718
https://www.gallup.com/workplace/238073/millennials-work-live.aspx
https://www.gallup.com/workplace/238073/millennials-work-live.aspx
https://doi.org/10.1108/JGOSS-10-2017-0040

115

Ghozali, 1., & Latan, H. (2015). Partial Least Squares, konsep, teknik dan aplikasi
menggunakan program Smartpls 3.0 untuk penelitian empiris. Badan

Penerbit Universitas Diponegoro.

Gigantesco, A., & Giuliani, and M. (2011). Quality of life in mental health
services with a focus on psychiatric rehabilitation practice. Ann Ist Super

Sanita.

Hair, J.F., Ringle, C.M. and Sarstedt, M. (2011). PLS-SEM: indeed a silver bullet.
Journal of Marketing Theory and Practice, Vol. 19 No. 2, pp. 139- 151.

Hair Jr, J., Sarstedt, M., Hopkins, L. and G. Kuppelwieser, V. (2014a). Partialleast
squares structural equation modeling (PLS-SEM): An emerging tool in

business research. European Business Review, Vol. 26 No. 2, pp. 106-121

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014b). Multivariate

Data Analysis. London: Pearson

Hatch, N. W., & Dyer, J. H. (2004). Human capital and learning as a source of
sustainable competitive advantage. Strategic management journal, 25(12),
1155-1178.

Henseler, J., Ringle, C., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling.
Journalof the Academy of Marketing Science. Vol. 43, 115-135.

Hom, P. W., Lee, T. W., Shaw, J. D., & Hausknecht, J. P. (2017). One hundred
years of employee turnover theory and research. Journal of applied
psychology, 102(3), 530.

Hulland, J. (1999). Use of partial least squares (PLS) in strategic management
research: A review of four recent. Strategic management journal, 20(2),
195-204.



116

Huang, R. T., Sun, H. S., Hsiao, C. H., & Wang, C. W. (2017). Minimizing
counterproductive work behaviors: The roles of self-determined
motivation and perceived job insecurity in organizational change. Journal
of Organizational Change Management, 30(2), 15-26.
https://doi.org/10.1108/JOCM-12-2015-0238

llyas, S., Abid, G., & Ashfaq, F. (2022). The impact of perceived organizational
support on professional commitment: a moderation of burnout and
mediation of well-being. International Journal of Sociology and Social
Policy. https://doi.org/10.1108/ijssp-06-2022-0170

llyas, S., Abid, G., & Ashfaq, F. (2023). The impact of perceived organizational
support on professional commitment:. a moderation of burnout and
mediation of well-being. International Journal of Sociology and Social
Policy, 43(7-8), 710-726. https://doi.org/10.1108/1JSSP-06-2022-0170

Ivanovic, T., & Ivancevic, S. (2018). Turnover intentions and job hopping among
millennials in Serbia. Management: Journal of Sustainable Business and

Management Solutions in Emerging Economies, 24(1), 53-63.

Iverson, R.D., Olekalns, M. and Erwin, P.J. (1998). Affectivity, Organizational
Stressors, and Absenteeism: a causal model of burnout and its

consequences. Journal of Vocational Behavior, Vol. 52 No. 1, pp. 1-23.

Jaggia, Sanjiv., & Hawke, Allison Kelly. (2013). Business Statistics

communicating with numbers. New York: McGraw-Hill/lrwin.

Jang, J., & George, R. T. (2012). Understanding the influence ofpolychronicity on
job satisfaction and turnover intention: A study of non- supervisory hotel
employees. International Journal of Hospitality Management, 31(2), 588-
595

Karatepe, O. M., Okumus, F., & Saydam, M. B. (2022). Outcomes of job
insecurity among hotel employees during COVID-19. International


https://doi.org/10.1108/JOCM-12-2015-0238
https://doi.org/10.1108/ijssp-06-2022-0170
https://doi.org/10.1108/IJSSP-06-2022-0170

117

Hospitality Review, 38(1), 101-118. https://doi.org/10.1108/ihr-11-2021-
0070

Kushnir, T. and Cohen, A.H. (2006), “Job structure and burnout among primary
care paediatricians”, Work: A Journal of Prevention, Assessment
andRehabilitation, Vol. 27, pp. 67-74.

Kowske, B. J., Rasch, R., & Wiley, J. (2010). Millennials’(lack of) attitude
problem: An empirical examination of generational effects on work
attitudes. Journal of Business and Psychology, 25(2), 265-279.

Kraimer, M.L., Wayne, S.J., Liden, R.C. and Sparrowe, R.T. (2005), “The role of
job security in understanding the relationship between employees’

perceptions of temporary workers and employees’ performance” Journal

of Applied Psychology, Vol. 90 No. 2, pp. 389- 398

Lamprinou, V. D. 1., Tasoulis, K., & Kravariti, F. (2021a). The impact of servant
leadership and perceived organisational and supervisor support on job
burnout and work-life balance in the era of teleworking and COVID-19.
Leadership and Organization Development Journal, 42(7), 1071-1088.
https://doi.org/10.1108/LODJ-12-2020-0526

Lamprinou, V. D. 1., Tasoulis, K., & Kravariti, F. (2021b). The impact of servant
leadership and perceived organisational and supervisor support on job
burnout and work—life balance in the era of teleworking and COVID-19.
Leadership and Organization Development Journal, 42(7), 1071-1088.
https://doi.org/10.1108/L ODJ-12-2020-0526

Mahmoudsalehi, M., Moradkhannejad, R., & Safari, K. (2012). How knowledge
management is affected by organizational structure. Learning
Organization, 19(6), 518-528.
https://doi.org/10.1108/09696471211266974



https://doi.org/10.1108/ihr-11-2021-0070
https://doi.org/10.1108/ihr-11-2021-0070
https://doi.org/10.1108/LODJ-12-2020-0526
https://doi.org/10.1108/LODJ-12-2020-0526
https://doi.org/10.1108/09696471211266974

118

Malaeb, R. (2022), "Relationship of perceived supervisor support, self- efficacy
and turnover intention, the mediating role of burnout”, Personnel Review,
Vol. 51 No. 3, pp. 1003-1019.

Malhotra, N. K., Nunan, D., Birks. (2017). Marketing research: An applied
approach (5th Edition). Pearson Education Limited.

Maslach, C., Jackson, S.E. and Leiter, M.P. (1996), Maslach Burnout Inventory
Manual: MBI, 3rd ed., Consulting Psychologists Press, Palo Alto,CA.

McCartney, G., Chi In, C. L., & Pinto, J. S. de A. F. (2022). COVID-19 impact on
hospitality retail employees’ turnover intentions. International Journal of
Contemporary ~ Hospitality =~ Management, 34(6), 2092-2112.
https://doi.org/10.1108/IJCHM-08-2021-1053

Meier, J., & Crocker, M. (2010). Generation Y in the workforce: Managerial

challenges. The Journal of Human Resource and Adult Learning, 6(1), 68.

Mitchell, T. R., Holtom, B. C., Lee, T. W., Sablynski, C. J., & Erez, M. (2001).
Why people stay: Using job embeddedness to predict voluntaryturnover.

Academy of management journal, 44(6), 1102- 1121.

Ng, T.W. and Feldman, D.C. (2009), “Personality, social relationships, and
vocational indecision among college students”, Career Development
International, Vol. 14 No. 4, pp. 309-332.

Piccoli, B., Callea, A., Urbini, F., Chirumbolo, A., Ingusci, E., & de Witte, H.
(2017). Job insecurity and performance: the mediating role of
organizational identification. Personnel Review, 46(8), 1508-1522.
https://doi.org/10.1108/pr-05-2016-0120

Pizam, A., & Thornburg, S. W. (2000). Absenteeism and voluntary turnover in
Central Florida hotels: a pilot study. International Journal of Hospitality
Management, 19(2),211-217.


https://doi.org/10.1108/IJCHM-08-2021-1053
https://doi.org/10.1108/pr-05-2016-0120

119

Putri, L. A. Z., Zulkaida, A., & Rosmasuri, P. A. (2019). Perbedaan Burnot Pada
Karyawan Ditinjau Dari Masa Kerja. Jurnal Psikologi, 12(2), 157—
168.https://doi.org/10.35760/psi.2019.v 12i2.2440

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A
review of the literature. Journal of Applied Psychology, 87(4), 698-714.
https://doi.org/10.1037/0021-9010.87.4.698

Safitri, C. M..T, Anisah, Laelatul. Keterkaitan Antara Job Insecurity dan
Perceived Organizational Support dengan Job Burnout di Masa Pandemi.
Jurnal Psikologi : Jurnal Illmiah Fakultas Psikologi Universitas
YudhartaPasuruan Volume 8, Nomor 1, Maret 2021, him. 18-37

Salman, A., Ahmed, 1., & Jahangir, S. (2022a). Job insecurity and employees’
safety voice behavior — a managerial dilemma caused by COVID-19. Asia-
Pacific Journal of Business Administration, 14(3), 362-379.
https://doi.org/10.1108/APJBA-08-2020-0289

Salman, A., Ahmed, 1., & Jahangir, S. (2022b). Job insecurity and employees’
safety voice behavior — a managerial dilemma caused by COVID-19. Asia-
Pacific Journal of Business Administration, 14(3), 362-379.
https://doi.org/10.1108/APJBA-08-2020-0289

Santhanam, N., & Srinivas, S. (2020). Modeling the impact of employee
engagement and happiness on burnout and turnover intention among blue-
collar workers at a manufacturing company. Benchmarking, 27(2), 499—
516. https://doi.org/10.1108/B1J-01-2019-0007

Shah, R. and Goldstein, S.M. (2006). Use of structural equation modeling in
operations management research: looking back and forward. Journal of
Operations Management Vol. 24 No. 2, pp. 148-169.

Simons, T., & Hinkin, T. (2001). The effect of employee turnover on hotel profits:
A test across multiple hotels. Cornell Hotel and Restaurant Administration
Quarterly, 42(4), 65-69.


https://doi.org/10.1037/0021-9010.87.4.698
https://doi.org/10.1108/APJBA-08-2020-0289
https://doi.org/10.1108/APJBA-08-2020-0289
https://doi.org/10.1108/BIJ-01-2019-0007

120

Srivastava, S., & Agrawal, S. (2020). Resistance to change and turnover intention:
a moderated mediation model of burnout and perceived organizational
support. Journal of Organizational Change Management, 33(7), 1431-
1447. https://doi.org/10.1108/JOCM-02-2020-0063

Sujansky, J., & Ferri-Reed, J. (2009). Keeping the Millennials: Why companies
are losing billions in turnover to this generation-and what to doabout it.
John Wiley & Sons.

Sverke, M., Johny, H., & Katharina, N. (2002). No Security : A MetaAnalysis and
Insecurity and Its Consequences. Journal of Occupational Health
Psychology, 7(3), 242—-264.

TomassMHultt, G. (n.d.). Classroom Companion: Business Partial Least Squares
Structural Equation Modeling (PLS-SEM) Using R AAWorkbook.

Tulgan, B. (2015). Bridging the Soft Skills Gap: How to Teach the Missing 83
Basics to Today’s Young Talent. New Jersey: John Wiley & Sons, Inc.,
Hoboken, NJ.

Turek, D. (2021). When does job burnout not hurt employee behaviours?Journal
of Organizational Effectiveness, 8(1), 59-79.
https://doi.org/10.1108/JOEPP-04-2020-0055

Watrous, K. M., Huffman, A. H., & Pritchard, R. D. (2006). When coworkers and
managers quit: The effects of turnover and shared values onperformance.
Journal of Business and Psychology, 21(1), 103-126.

Wijanto, S. (2008). Structural Equation Modelling dengan Lisrel 8.8: Konsep dan
Tutorial. Yogyakarta. Graha llmu.

Wu, M., Sun, X., Zhang, D., & Wang, C. (2016). Moderated mediation model of
relationship ~ between  perceived  organizational  justice  and
counterproductive work behavior. Journal of Chinese Human Resource
Management, 7(2), 64-81. https://doi.org/10.1108/JCHRM-07-2016-0016



https://doi.org/10.1108/JOCM-02-2020-0063
https://doi.org/10.1108/JOEPP-04-2020-0055
https://doi.org/10.1108/JCHRM-07-2016-0016

121

Yu, S., Liu, S., & Xu, C. (2023). The effect of job insecurity on employee silence:
test an interactive model. Chinese Management Studies, 17(3), 488-509.
https://doi.org/10.1108/CMS-07-2021-0301

Yucel, I., Sirin, M. S., & Bas, M. (2023). The mediating effect of work
engagement on the relationship between work—family conflict and
turnover intention and moderated mediating role of supervisor support
during global pandemic. International Journal of Productivity and
Performance Management, 72(3), 577-598.
https://doi.org/10.1108/1JPPM-07-2020-0361

Zikmund, William G., Babin, Barry J., Carr, Jon C., & Grffin, Mitch. (2012).
Business Research Method 9th Edition. Ohio.

Zeb, A., Abdullah, N.H., & Javaid, M. (2018). Impact of Human Capital
Management Practices on Employees’ Job Performance. Journal of

Physics Conference Series 1049(1):012020

Zeidan, S., Prentice, C., & Nguyen, M. (2023a). Securing jobs with individual
trait and organisational support? International Journal of Organizational
Analysis, 31(6), 2707-2728. https://doi.org/10.1108/IJOA-12-2021-3076

Zeidan, S., Prentice, C., & Nguyen, M. (2023b). Securing jobs with individual
trait and organisational support? International Journal of Organizational
Analysis, 31(6), 2707-2728. https://doi.org/10.1108/IJOA-12-2021-3076

Zeng, X., Zhang, X., Chen, M., Liu, J., & Wu, C. (2020). The Influence of
Perceived Organizational Support on Police Job Burnout: A Moderated
Mediation Model. Frontiers in Psychology, 11.
https://doi.org/10.3389/fpsyq.2020.00948



https://doi.org/10.1108/CMS-07-2021-0301
https://doi.org/10.1108/IJPPM-07-2020-0361
https://doi.org/10.1108/IJOA-12-2021-3076
https://doi.org/10.1108/IJOA-12-2021-3076
https://doi.org/10.3389/fpsyg.2020.00948

