TABLE OF CONTENTS

TITLE PAGE ...ttt ettt e s be e s bt e et e s beeabee s i
CERTIFICATION ...ttt ettt ettt i
THESIS APPROVAL ...ttt ettt iii
ABSTRACT ettt bttt be e iv
ABSTRAK bbbt et neee \
ACKNOWLEDGMENTS ..ottt sttt Vi
TABLE OF CONTENTS ..ottt sttt sttt b vii
CHAPTER | INTRODUCTION ...ttt 1
1.1 BACKOIOUNG ....cc.oiiiiiiiiie et 1
1.2 Research Problem.........ccoiiiiiii e 5
1.3 AIMS Of The StUAY.....cccocoviiiice e 5
1.4 Benefits of the StUAY .........ccoiviiiiiicc e 6
1.5 RESEAICH GaP ..viiiiiiiiiiii et 7
1.6 Writing Structure and SYStemM ..ot 8

CHAPTER Il LITERATURE REVIEW AND HYPOTHESIS FORMULATION....9

2.1  Definitions and THEOTIES.......cccveiviieiieie e 9
2.2 LIterature REVIBW .........ccoueiiiieiie et 15
221 Review of the Literature 1.........ccccooveiiininie e 15
2.2.2 Review of the LIterature 2 .........cccoveviiininieiene s 16
2.2.3 Review of the Literature 3 ... 17
2.2.4 Review of the Literature 4 ..........cccoooveeieiieie e 18
2.2.5 Review of the Literature 5. 19
2.2.6 Review of the Literature 6 .........cccovevviiniinieiene e 20
2.2.7 Review of the LIterature 7 ... 21
2.2.8 Review of the Literature 8 ..........cccoovevvveiieie e 22
2.2.9 Review of the Literature 9.......ccccccovveviieicie e 23

Vii



CHAPTER 11l RESEARCH METHODOLOGY ......oooiiiiiieiie e 25

3.1 Research FrameworK.........cccooiiiiiii i 25
3.2 RESEAICN STAQES ..o 28
3.3 Types Of RESEAICN .....oceeiieieeee e 30
3.4 Data ColECTION ..o 31
3.5 SAMPIE DALA......ceiieiciiee et 32
CHAPTER IV DATA ANALYSIS ..ottt 34
4.1  Overview of Research Objects and Descriptive Data...................... 34
4.1.1 Overview of Research ODJectS .........ccccvvevvieeiiece e 34

4.1.2 DESCrIPtIVE DAta..........eviiieiiiieieie e 35

4.2  Process and Results of Data ANalysis.........c.ccovrriienincnenisenenn 37
4.3  Discussion of research results ... 44
4.3.1 Additional Considerations...........cc.covviiieierenene e 46

4.3.2 Overall SIgnifiCanCe..........cccoiviiiiiiie s 47
CHAPTER V CONCLUSIONS AND POLICY IMPLICATIONS.........cccccovveeeen. 49
5.1 CONCIUSION ...ttt 49
5.2 Policy IMPLCAtION .......cooiiiiiiicee s 51
5.3  Research HMItations .........ccccoviiiiiieie e 53
5.4  Future research agenda..........ccoocoiveiiiin e 54
REFERENGCES..... ... ettt e et e et e e e aaae e 58
APPENDICES ... ..o e e e ae e 60

viii



