
 
 

72 
 

DAFTAR PUSTAKA 

 

Allen, B. (1998). Leadership: Theory and practice. In The Journal of Academic 

Librarianship (Vol. 24, Issue 2). https://doi.org/10.1016/s0099-1333(98)90189-6 

Alwali, J., & Alwali, W. (2022). The relationship between emotional intelligence, 

transformational leadership, and performance: a test of the mediating role of job 

satisfaction. Leadership and Organization Development Journal, 43(6), 928–952. 

https://doi.org/10.1108/LODJ-10-2021-0486 

Bae, S. (2023). Evaluating hospitality employees’ various relationships and the effects on 
organizational commitment. International Hospitality Review, 37(2), 202–218. 

https://doi.org/10.1108/ihr-01-2021-0005 

Bass, B. M., & Riggio, R. E. (2006). Transformational Leadership. Taylor \& Francis. 

https://books.google.co.id/books?id=2WsJSw6wa6cC 

Eliyana, A., Ma’arif, S., & Muzakki. (2019). Job satisfaction and organizational 
commitment effect in the transformational leadership towards employee 

performance. European Research on Management and Business Economics, 25(3), 

144–150. https://doi.org/10.1016/j.iedeen.2019.05.001 

Hair, J., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2022). A Primer on Partial Least 

Squares Structural Equation Modeling (PLS-SEM). 

Imran, R., Shabbir, M. S., & Mahmood, A. (2020). High-performance work system: An 

important link between transformational leadership and job performance. Polish 

Journal of Management Studies, 22(1), 217–230. 

https://doi.org/10.17512/pjms.2020.22.1.14 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 
disengagement at work. Academy of Management Journal, 33(4), 692–724. 

https://doi.org/10.5465/256287 

Kingsley-Jones, M. (2016). Leadership challenge. Airline Business, 32(3), 36–38. 

https://doi.org/10.1057/9781137488145_3 

Lee, C. C., Yeh, W. C., Yu, Z., & Lin, X. C. (2023). The relationships between leader 
emotional intelligence, transformational leadership, and transactional leadership and 

job performance: A mediator model of trust. Heliyon, 9(8), e18007. 

https://doi.org/10.1016/j.heliyon.2023.e18007 

Maran, T., Furtner, M., Kraus, S., Liegl, S., & Jones, P. (2019). Entrepreneurial 

leadership: An experimental approach investigating the influence of eye contact on 

motivation. Journal of Small Business Strategy, 29(3), 16–32. 

Martins, P., Nascimento, G., & Moreira, A. (2023). Leadership and Turnover Intentions 
in a Public Hospital: The Mediating Effect of Organisational Commitment and 

Moderating Effect by Activity Department. Administrative Sciences, 13(1). 

https://doi.org/10.3390/admsci13010018 



73 

 

 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 

organizational commitment. Human Resource Management Review, 1(1), 61–89. 

https://doi.org/https://doi.org/10.1016/1053-4822(91)90011-Z 

Murphy, K. R. (1989). Is the Relationship Between Cognitive Ability and Job 

Performance Stable Over Time? Human Performance, 2(3), 183–200. 

https://doi.org/10.1207/s15327043hup0203_3 

Noesgaard, M. S., & Jørgensen, F. (2023). Building organizational commitment through 

cognitive and relational job crafting. European Management Journal, June 2022. 

https://doi.org/10.1016/j.emj.2023.01.002 

Otoo, F. N. K., & Rather, N. A. (2024). Human resource development practices and 
employee engagement: the mediating role of organizational commitment. Rajagiri 

Management Journal. https://doi.org/10.1108/ramj-09-2023-0267 

Padley, I. (2011). Improving performance and quality. In PPI Pulp and Paper 

International (Vol. 53, Issue 2). 

Palalic, R., & Ait Sidi Mhamed, E. M. (2020). Transformational leadership and MNCs: 
evidence from Morocco community. Journal of Enterprising Communities, 14(2), 

201–230. https://doi.org/10.1108/JEC-01-2020-0002 

Park, J., Han, S. J., Kim, J., & Kim, W. (2022). Structural relationships among 
transformational leadership, affective organizational commitment, and job 

performance: the mediating role of employee engagement. European Journal of 
Training and Development, 46(9), 920–936. https://doi.org/10.1108/EJTD-10-2020-

0149 

Ren, H., Tang, G., Luo, R., & Wang, N. (2022). Performance Management. Enterprises’ 
Green Growth Model and Value Chain Reconstruction: Theory and Method, 393–

426. https://doi.org/10.1007/978-981-19-3991-4_17 

Saleem, M. A., Bhutta, Z. M., Nauman, M., & Zahra, S. (2019). Enhancing performance 

and commitment through leadership and empowerment: An emerging economy 

perspective. International Journal of Bank Marketing, 37(1), 303–322. 

https://doi.org/10.1108/IJBM-02-2018-0037 

Sekaran, U. (2016). Research Methods for Business. www.wileypluslearningspace.com 

Sudha, A., Azam, S. M. F., & Tham, J. (2023). Transformational leadership and job 

performance of Maldives Civil Service employees, mediated by organisational 

commitment. International Journal of Public Sector Management, 36(3), 271–287. 

https://doi.org/10.1108/IJPSM-09-2022-0198 

Sürücü, L., Maslakçi, A., & Sesen, H. (2022). Transformational leadership, job 
performance, self-efficacy, and leader support: testing a moderated mediation 

model. Baltic Journal of Management, 17(4), 467–483. 

https://doi.org/10.1108/BJM-08-2021-0306 

Uslu Sahan, F., & Terzioglu, F. (2022). Transformational leadership practices of nurse 



74 

 

 

managers: the effects on the organizational commitment and job satisfaction of staff 

nurses. Leadership in Health Services, 35(4), 494–505. 

https://doi.org/10.1108/LHS-11-2021-0091 

Yadav, M., Choudhary, S., & Jain, S. (2019). Transformational leadership and knowledge 

sharing behavior in freelancers: A moderated mediation model with employee 
engagement and social support. Journal of Global Operations and Strategic 

Sourcing, 12(2), 202–224. https://doi.org/10.1108/JGOSS-08-2017-0030 

 

 

  


