212

REFERENSI

Abernethy, M. A., & Brownell, P. (1997). Management Control Systems in
Research and Development Organizations: The Role of Accounting,
Behavior and Personnel Controls. Accounting, Organizations and Society,
22(3-4), 233-248. https://doi.org/10.1016/S0361-3682(96)00038-4

Abernethy, M. A., Chua, W. F., Grafton, J., & Mahama, H. (2006). Accounting and
Control in Health Care: Behavioural, Organisational, Sociological and
Critical Perspectives. Handbooks of Management Accounting Research, 2,
805-829. https://doi.org/10.1016/S1751-3243(06)02014-1

Achtziger, A., Alés-Ferrer, C., Hugelschafer, S., & Steinhauser, M. (2014). Higher
incentives can impair performance: Neural evidence on reinforcement and
rationality. Social Cognitive and Affective Neuroscience, 10(11), 1477—
1483. https://doi.org/10.1093/scan/nsv036

Agyemang, G., & Broadbent, J. (2015). Management Control System and Research
Management in Universities: An Empirical and Conceptual Exploration.
Accounting, Auditing & Accountability Journal, 28(7), 1018-1046.

Ahmad, K., & Zabri, S. M. (2016). The Application of Non-Financial Performance
Measurement in Malaysian Manufacturing Firms. Procedia Economics and
Finance, 35(October 2015), 476-484. https://doi.org/10.1016/52212-
5671(16)00059-9

Ahrens, T., Becker, A., Burns, J., Chapman, C. S., Granlund, M., Habersam, M.,
Hansen, A., Khalifa, R., Malmi, T., Mennicken, A., Mikes, A., Panozzo, F.,
Piber, M., Quattrone, P., & Scheytt, T. (2008). The future of interpretive
accounting research-A polyphonic debate. Critical Perspectives on
Accounting, 19(6), 840-866. https://doi.org/10.1016/j.cpa.2006.07.005

Akonkwa, D. B. M. (2009). Is Market Orientation a Relevant Strategy for Higher
Education Institutions?: Context Analysis and research agenda.
International Journal of Quality and Service Sciences, 1(3), 311-333.
https://doi.org/10.1108/17566690911004230

Andersen, L. B., & Pallesen, T. (2008). “Not just for the money?”” How financial
incentives affect the number of publications at Danish Research Institutions.
International ~ Public ~ Management  Journal,  11(1), 28-47.
https://doi.org/10.1080/10967490801887889

Anthony, R., & Govindarajan, V. (2017). Management control systems. In
Management Control Systems in Japan (pp. 11-19). Routledge.
https://doi.org/10.4324/9781315200019-2



213

Anthony, R., & Govindrajan, V. (2012). Management Control Systems. Twelfth. In
McGraw-Hill Companies, Inc (Vol. 12).

Anthony, R. N. (2007). Govindarajan, dan Vijay. Management Control System.
America: Mc Graw Hill.

Attallah, M., Abildtrup, J., & Stenger, A. (2022). Non-monetary incentives for
sustainable biomass harvest: An experimental approach. Resource and
Energy Economics, 69, 101317.
https://doi.org/10.1016/j.reseneeco.2022.101317

Badenfelt, U. (2010). I Trust You, | Trust You Not: A Longitudinal Study of
Control Mechanisms in Incentive Contracts. Construction Management and
Economics, 28(3), 301-310. https://doi.org/10.1080/01446191003587745

Baker, G. (2002). Board of Regents of the University of Wisconsin System
Distortion and Risk in Optimal Incentive Contracts. The Journal of Human
Resources, 37(4), 728-751.

Bakhtiar, M. M., Guiteras, R. P., Levinsohn, J., & Mobarak, A. M. (2023). Social
and Financial Incentives for Overcoming a Collective Action Problem.
Journal of Development  Economics, 162(January), 103072.
https://doi.org/10.1016/j.jdeveco.2023.103072

Ballinger, C. (2004). Writing up rigour: Representing and evaluating good
scholarship in qualitative research. British Journal of Occupational
Therapy, 67(12), 540-546. https://doi.org/10.1177/030802260406701204

Bandiera, O., Barankay, I., & Rasul, I. (2010). Social Incentives in The Workplace.
Review of Economic Studies, 77(2), 417-458.
https://doi.org/10.1111/j.1467-937X.2009.00574.x

Baxter, J., Boedker, C., & Chua, W. F. (2008). The future(s) of interpretive
accounting research-A polyphonic response from beyond the metropolis.
Critical Perspectives on Accounting, 19(6), 880-886.
https://doi.org/10.1016/j.cpa.2007.02.009

Bedford, D. S. (2015). Management control systems across different modes of
innovation: Implications for firm performance. Management Accounting
Research, 28, 12-30. https://doi.org/10.1016/j.mar.2015.04.003

Bedford, D. S., Malmi, T., & Sandelin, M. (2016). Management control
effectiveness and strategy: An empirical analysis of packages and systems.
Accounting, Organizations and Society, 51, 12-28.
https://doi.org/10.1016/j.20s.2016.04.002



214

Belkaoui, A. R. (2012). Behavioral Management Accounting. In Quorum Books.
https://doi.org/10.5860/choice.39-6517

Bénet, N., Deville, A., Raies, K., & Valette-Florence, P. (2022). Turning non-
financial performance measurements into financial performance: The
usefulness of front-office staff incentive systems in hotels. Journal of
Business Research, 142(May 2021), 317-327.
https://doi.org/10.1016/j.jbusres.2021.12.017

Berger, P., & Luckmann, T. (1991). The social construction of reality. In The Social
Construction of Reality. Penguin Books.
https://doi.org/10.4324/9781315775357

Beusch, P., Frisk, J. E., Rosén, M., & Dilla, W. (2022). Management control for
sustainability: Towards integrated systems. Management Accounting
Research, 54(March 2021). https://doi.org/10.1016/j.mar.2021.100777

Bian, W., Ji, Y., & Wang, P. (2021). Political connections and banks’ credit
smoothing behavior: Incentives and costs. Pacific-Basin Finance Journal,
68(422), 101606. https://doi.org/10.1016/j.pacfin.2021.101606

Bieliauskaite, J. (2021). Solidarity in Academia and its Relationship to Academic
Integrity.  Journal of  Academic  Ethics, 19(3), 309-322.
https://doi.org/10.1007/s10805-021-09420-6

Biondi, L., & Russo, S. (2022). Integrating Strategic Planning and Performance
Management in Universities: A Multiple Case Study Analysis. Journal of
Management and Governance, 26(2), 417-448.
https://doi.org/10.1007/s10997-022-09628-7

Birnberg, J. G., Luft, J., & Shields, M. D. (2006). Psychology Theory in
Management Accounting Research. Handbooks of Management Accounting
Research, 1(06), 113-135. https://doi.org/10.1016/S1751-3243(06)01004-2

Black, P. W. (2023). The effect of peer-to-peer recognition systems on helping
behavior: The influence of rewards and group affiliation. Accounting,
Organizations and Society, 109, 101454,
https://doi.org/10.1016/j.a0s.2023.101454

Bo, X,, Fan, X., & Kong, A. (2023). The dark side of political promotion incentives:
Evidence from firm performance. Finance Research Letters, 51(December
2021), 103382. https://doi.org/10.1016/j.frl.2022.103382

Brankovic, J. (2018). The Status Games They Play: Unpacking The Dynamics of
Organisational Status Competition in Higher Education. Higher Education,



215

75(4), 695-709. https://doi.org/10.1007/s10734-017-0169-2

Bucklin, B. R., & Dickinson, A. M. (2014). Individual Monetary Incentives: A
Review of Different Types of Arrangements Between Performance and Pay.
Journal of Organizational Behaviour Management, 21.
https://doi.org/10.1300/J075v21n03

Bui, H. T. M., Bui, T., & Pham, B. T. (2024). The role of higher education in
achieving sustainable development goals: An evaluation of motivation and
capacity of Vietnamese institutions. International Journal of Management
Education, 22(3). https://doi.org/10.1016/j.ijjme.2024.101088

Burchell, S., Clubb, C., Hopwood, A., Hughes, J., & Nahapiet, J. (1980). The roles
of accounting in organizations and society. Accounting, Organizations and
Society, 5(1), 5-27. https://doi.org/10.1016/0361-3682(80)90017-3

Burgess, S., Metcalfe, R., & Sadoff, S. (2021). Understanding The Response to
Financial and Non-financial incentives in Education: Field Experimental
Evidence Using High-Stakes Assessments. Economics of Education
Review, 85(July), 102195.
https://doi.org/10.1016/j.econedurev.2021.102195

Bushman, R. (2021). Cash-based bonus plans as a strategic communication,
coordination and commitment mechanism. Journal of Accounting and
Economics, 72(2-3), 101447.
https://doi.org/10.1016/j.jacceco.2021.101447

Byun, S. (2022). The role of intrinsic incentives and corporate culture in motivating
innovation. Journal of Banking and Finance, 134, 106325.
https://doi.org/10.1016/j.jbankfin.2021.106325

Cao, Y., Zhao, L., & Chen, R. (2009). Institutional Structure and Incentives of
Technology Transfer. Journal of Technology Management in China, 4(1),
67-84. https://doi.org/10.1108/17468770910942843

Chambers, R. J. (2006). Accounting, Evaluation and Economic Behaviour. Sydney
University Press.

Chariri, A. (2009). Landasan filsafat dan metode penelitian kualitatif. Workshop
Metodologi  Penelitian Kuantitatif Dan Kualitatif, Laboratorium
Pengembangan Akuntansi (LPA), Fakultas Ekonomi Universitas
Diponegoro Semarang, 31 Juli — 1 Agustus 2009.

Chenhall, R. H. (2003). Management Control Systems Design Within its
Organizational Context: Findings from Contingency-Based Research and
Directions for The Future. Accounting, Auditing and Accountability



216

Journal, 28, 127-168. https://doi.org/10.1063/1.5024417

Chenhall, R. H. (2006). Theorizing Contingencies in Management Control Systems
Research. Handbooks of Management Accounting Research, 1, 163-205.
https://doi.org/10.1016/S1751-3243(06)01006-6

Chenhall, R. H., & Morris, D. (1995). Organic Decision and Communication
Processes and Management Accounting Systems in Entrepreneurial and
Conservative  Business Organizations. Omega, 23(5), 485-497.
https://doi.org/10.1016/0305-0483(95)00033-K

Chikmawati, Z. (2017). Pelaksanaan Simp (Soliditas, Integritas, Mentalitas,
Profesionalitas) Untuk Meningkatkan Produktivitas Kerja Karyawan.
Sustainable Competitive Advantage, 7(September), 23.
http://jp.feb.unsoed.ac.id/index.php/sca-1/article/viewFile/1036/pdf_209

Chua, W. F. (2005). Radical Developments in Accounting Thought. Accounting,
the Social and the Political, 61(4), 55-66. https://doi.org/10.1016/b978-
008044725-4/50009-6

Ciesielska, M., Bostrém, K. W., & Ohlander, M. (2018). Observation Methods.
Qualitative Methodologies in  Organization Studies, 2, 33-52.
https://doi.org/10.1007/978-3-319-65442-3 2

Clark, P. B., & Wilson, J. Q. (1961). Incentive Systems: A Theory of Organizations.
Administrative Science Quarterly, 6(2), 129-166.

Coad, A. (1996). Smart work and hard work: Explicating a learning orientation in
strategic management accounting. Management Accounting Research, 7(4),
387-408. https://doi.org/10.1006/mare.1996.0022

Corbin, J., & Strauss, A. (2015). Basics of Qualitative Research: Techniques and
Procedures for Developing Grounded Theory. In Sustainability
(Switzerland). SAGE Publications Inc.
http://scioteca.caf.com/bitstream/handle/123456789/1091/RED2017-Eng-
8ene.pdf?sequence=12&isAllowed=y%0Ahttp://dx.doi.org/10.1016/j.regsc
iurbeco.2008.06.005%0Ahttps://www.researchgate.net/publication/305320
484 SISTEM_PEMBETUNGAN_TERPUSAT STRATEGI_MELESTA
RI

Cordova, A., Imas, A., & Schwartz, D. (2021). Are non-contingent incentives more
effective in motivating new behavior? Evidence from the field. Games and
Economic Behavior, 130, 602-615.
https://doi.org/10.1016/j.geb.2021.10.001

Cresswell. (2018). Research Design Qualitative, Quantitative, and Mixed Methods



217

Approaches: Fifth Edition. In Sage Publications, Inc.

Creswell, J. W., Hanson, W. E., Clark Plano, V. L., & Morales, A. (2007).
Qualitative Research Designs: Selection and Implementation. The
Counseling Psychologist, 35(2), 236-264.
https://doi.org/10.1177/0011000006287390

Cui, W., Hicks, J., & Xing, J. (2022). Cash on the table? Imperfect take-up of tax
incentives and firm investment behavior. Journal of Public Economics, 208,
104632. https://doi.org/10.1016/j.jpubeco.2022.104632

D’eborah, & Durand. (2011). The Impact of Norm-Conforming Behaviors on Firm
Reputation.  Strategic ~ Management  Journal, 32, 969-993.
https://doi.org/10.1002/smj

Darmadiji, A., Prasojo, L. D., Kusumaningrum, F. A., & Andriansyah, Y. (2018).
Research productivity and international collaboration of top Indonesian
universities. Current Science, 115(4), 653-658.
https://doi.org/10.18520/cs/v115/i4/653-658

Daroglou, G., Skoufa, L., Barkoukis, V., & Loukovitis, A. (2024). Evaluation of a
sports integrity course for university students. Performance Enhancement
and Health, February, 100313. https://doi.org/10.1016/j.peh.2024.100313

Davila, T. (2005). An exploratory study on the emergence of management control
systems: Formalizing human resources in small growing firms. Accounting,
Organizations and Society, 30(3), 223-248.
https://doi.org/10.1016/j.a0s.2004.05.006

Demski, J. S., & Feltham, G. A. (1978). Economic Incentives in Budgetary Control
Systems. The Accounting Review, 53(2), 336-359.
http://www.jstor.org/stable/245898

Direktorat Jenderal Pendidikan Tinggi, & Kebudayaan, K. P. dan. (2021). Buku
Panduan Indikator Kinerja Utama Pergruan Tinggi Negeri. Kementerian
Pendidikan Dan Kebudayaan, 021, 1-73. http://dikti.kemdikbud.go.id/wp-
content/uploads/2021/06/Buku-Panduan-1KU-2021-28062021.pdf

Direktorat Jenderal Pendidikan Tinggi Kementerian Pendidikan dan Kebudayaan.
(2020). Buku Panduan Indikator Kinerja Utama Perguruan Tinggi Negeri.
https://www.ptonline.com/articles/how-to-get-better-mfi-results

Dobija, M. (2003). Wage, money and accounting: Theoretical relationships.
Argumenta Oeconomica Cracoviensia, 2(2).

Einhorn, S., Fietz, B., Guenther, T. W., & Guenther, E. (2024). The relationship of



218

organizational culture with management control systems and environmental
management control systems. In Review of Managerial Science (Vol. 18,
Issue 8). Springer Berlin Heidelberg. https://doi.org/10.1007/s11846-023-
00687-0

Elbaz, A. M., Salem, I. E., Darwish, A., Alkathiri, N. A., Mathew, V., & Al-Kaaf,
H. A. (2024). Getting to know ChatGPT: How business students feel, what
they think about personal morality, and how their academic outcomes affect
Oman’s higher education. Computers and Education: Artificial Intelligence,
7(May), 100324. https://doi.org/10.1016/j.caeai.2024.100324

Ellingsen, T., & Johannesson, M. (2008). Pride and prejudice: The human side of
incentive theory. American Economic Review, 98(3), 990-1008.
https://doi.org/10.1257/aer.98.3.990

Encinosa, W. E., Gaynor, M., & Rebitzer, J. B. (2007). The Sociology of Groups
and The Economics of Incentives: Theory and Evidence on Compensation
Systems. Journal of Economic Behavior and Organization, 62(2), 187-214.
https://doi.org/10.1016/j.jeb0.2006.01.001

Fainman, E. Z., & Kucukyazici, B. (2020). Design of financial incentives and
payment schemes in healthcare systems: A review. Socio-Economic
Planning Sciences, 72(June), 100901.
https://doi.org/10.1016/j.seps.2020.100901

Felicio, T., Samagaio, A., & Rodrigues, R. (2021). Adoption of management
control systems and performance in public sector organizations. Journal of
Business Research, 124(June 2020), 593-602.
https://doi.org/10.1016/j.jbusres.2020.10.069

Finlay, L. (2006). ‘Rigour’, ‘ethical integrity’ or ‘artistry’? Reflexively reviewing
Crtiteria for Evaluating Qualitative Research. British Journal of
Occupational Therapy, 69(7), 319-326.

Fisher, J. G. (1998). Contingency theory, management control systems and firm
outcomes-past results and future directions. Behavioral Research in
Accounting, 10(Arrow 1964), 47—64.

Fisher, J., & Govindarajan, V. (1993). Incentive Compensation Design, Strategic
Business Unit Mission, and Competitive Strategy. Journal of Management
Accounting Research, 5(3), 129-144.
http://libaccess.mcmaster.ca.libaccess.lib.mcmaster.ca/login?url=http://sea
rch.ebscohost.com/login.aspx?direct=true&db=bth&AN=9701211552&sit
e=ehost-live&scope=site

Flamholtz, E. (1996). Effective organizational control: A framework, applications,



219

and implications. European Management Journal, 14(6), 596-611.
https://doi.org/10.1016/S0263-2373(96)00056-4

Fredriksen, B. (2023). 100 years of international cooperation in education: Some
takeaways from my 55 years of involvement. International Journal of
Educational Development, 103(October), 102917.
https://doi.org/10.1016/j.ijedudev.2023.102917

Friis, 1., Hansen, A., & Vamosi, T. (2015). On the Effectiveness of Incentive Pay:
Exploring Complementarities and Substitution between Management
Control System Elements in a Manufacturing Firm. European Accounting
Review, 24(2), 241-276. https://doi.org/10.1080/09638180.2014.976055

Garbers, Y., & Konradt, U. (2014). The effect of financial incentives on
performance: A quantitative review of individual and team-based financial
incentives. Journal of Occupational and Organizational Psychology, 87(1),
102-137. https://doi.org/10.1111/joop.12039

Gibbons, R. (1987). Piece-Rate Incentive Schemes. Journal of Labor Economics,
5(4, Part 1), 413-429. https://doi.org/10.1086/298155

Gibbons, R. (1998). Incentives in Organizations. Journal of Economic
Perspectives, 12(4), 115-132. https://doi.org/10.1257/jep.12.4.115

Gibson, J., Ivancevich, J., & Konopaske, R. (2011). Organizations: Behavior,
structure, process. McGraw-Hill Higher Education.

Giglioni, G. B., & Bedeian, A. G. (2019). A conspectus of management control
theory: 1900-1972. Management Control Theory, 17(2), 3-16.
https://doi.org/10.5465/254981

Goulet, L., Krentz, C., & Christiansen, H. (2003). Collaboration in Education: The
Phenomenon and Process of Working Together. Alberta Journal of
Educational Research, 49(4), 325-340.
https://doi.org/10.55016/0js/ajer.v49i4.55027

Grabner, 1., & Martin, M. A. (2021). The effect of horizontal pay dispersion on the
effectiveness of performance-based incentives. Accounting, Organizations
and Society, 88, 101174. https://doi.org/10.1016/j.20s.2020.101174

Graf, C., Suanet, B., Wiepking, P., & Merz, E. M. (2023). Social Norms Offer
Explanation for Inconsistent Effects of Incentives on Prosocial Behavior.
Journal of Economic Behavior and Organization, 211, 429-441.
https://doi.org/10.1016/j.jebo.2023.05.003

Groen, M. X., Bos, G., Teixeira, P. A., Voigt, T., & Knapp, B. (2023). Short-Term



220

Incentives of Research Evaluations: Evidence from the UK Research
Excellence  Framework. Research ~ Policy, 52(6), 104729.
https://doi.org/10.1016/j.respol.2023.104729

Groot, S. P. T., & Lejour, A. M. (2018). Financial incentives for mortgage
prepayment behavior: Evidence from Dutch micro data. Journal of Housing
Economics, 41(May 2017), 237-250.
https://doi.org/10.1016/j.jhe.2018.07.001

Guarini, E., Magli, F., & Francesconi, A. (2020). Academic Logics in Changing
Performance Measurement Systems: An Exploration in A University
Setting. Qualitative Research in Accounting and Management, 17(1), 109—
142. https://doi.org/10.1108/QRAM-06-2019-0076

Gupta, N. (2015). Let the Evidence Speak: Financial Incentives Are Effective!!
New York University.

Hall, M. (2016). Realising the richness of psychology theory in contingency-based
management accounting research. Management Accounting Research, 31,
63-74. https://doi.org/10.1016/j.mar.2015.11.002

Hanif. (2017). (Re)Konstruksi Akuntansi Keuangan Bagi Hasil Sistem Mato.
Jurnal Akuntansi Multiparadigma, 227-243.
https://doi.org/10.18202/jamal.2017.08.7051

Hanif, Ludigdo, U., Rahman, A. F., & Bardwan, Z. (2015). Akuntansi Bagi Hasil
Sistem Mato (Etnografi Bisnis Restoran Padang).

Hawkins. (1930). Financial Incentives. Nature Publishing Group, 166, 2.

Hearn, J. C., Lewis, D. R., Kallsen, L., Holdsworth, J. M., & Jones, L. M. (2006).
“Incentives For Managed Growth”: A Case Study of Incentives-Based
Planning and Budgeting in A Large Public Research University. Journal of
Higher Education, 77(2), 286—316. https://doi.org/10.1353/jhe.2006.0014

Hellmann, A. (2016). The role of accounting in behavioral finance. Journal of
Behavioral and Experimental Finance, 9, 39-42.
https://doi.org/10.1016/j.jbef.2015.11.004

Hsieh, L. F., Chin, J. Bin, & Wu, M. C. (2014). Cost efficiency and service
effectiveness for university e-libraries in Taiwan. Electronic Library, 32(3),
308-321. https://doi.org/10.1108/EL-10-2011-0146

Huang, X., Sun, M., & Wang, D. (2022). Work harder and smarter: The critical role
of teachers’ job crafting in promoting teaching for creativity. Teaching and
Teacher Education, 116, 103758.



221

https://doi.org/10.1016/j.tate.2022.103758

Hur, J. D., Lee-Yoon, A., & Whillans, A. V. (2021). Are they useful? The effects
of performance incentives on the prioritization of work versus personal ties.
Organizational Behavior and Human Decision Processes, 165(May), 103—
114. https://doi.org/10.1016/j.0bhdp.2021.04.010

Hyndman, K., & Miiller, R. (2020). The role of incentives in dynamic favour
exchange: An experimental investigation. Journal of Economic Behavior
and Organization, 172, 83-96. https://doi.org/10.1016/j.jebo.2020.02.008

Igalens, J., & Roussel, P. (1999). A study of the relationships between
compensation package, work motivation and job satisfaction. Journal of
Organizational Behavior, 20(7), 1003-1025.
https://doi.org/10.1002/(sici)1099-1379(199912)20:7<1003::aid-
job941>3.3.c0;2-b

Janka, M. (2021). Enabling formal MCS design and use: a meta-synthesis of
qualitative research. Journal of Accounting and Organizational Change,
17(2), 133-163. https://doi.org/10.1108/JAOC-01-2019-0002

Jeffrey, S. A., Dickinson, A. M., & Einarsson, Y. F. (2013). The use of incentives
in organizations. International Journal of Productivity and Performance
Management, 62(6), 606-615. https://doi.org/10.1108/1JPPM-12-2012-
0139

Jenkins, D., Gupta, N., Mitra, A., & Shaw, J. D. (1998). Are Financial Incentives
Related to Performance? A Meta-Analytic Review of Empirical Research.
Journal of Applied Psychology, 83(5), 777-787.
https://doi.org/10.3844/jssp.2005.72.76

Katare, B. (2021). Do low-cost economic incentives motivate healthy behavior?
Economics and Human Biology, 41, 100982.
https://doi.org/10.1016/j.ehb.2021.100982

Kenny, J. (2008). Efficiency and effectiveness in higher education. Australian
Universities’ Review, 50(2), 11-19.
http://search.ebscohost.com/login.aspx?direct=true&db=ehh&AN=315250
94&site=ehost-live

Kolk, B. Van Der, & Schokker, T. (2016). Strategy implementation through
hierarchical couplings in a management control package: an explorative
case study. Journal of Management Control, 27(2-3), 129-154.
https://doi.org/10.1007/s00187-015-0226-x

Li, H., & Zhou, L. A. (2005). Political Turnover and Economic Performance: The



222

incentive role of personnel control in China. Journal of Public Economics,
89(9-10), 1743-1762. https://doi.org/10.1016/j.jpubeco.2004.06.009

Liao, C. N. (2008a). Incentive reward control: Based on the competitive advantage,
transaction cost economics and organizational life cycle viewpoint. Human
Systems Management, 27(2), 123-130. https://doi.org/10.3233/HSM-2008-
0673

Liao, C. N. (2008b). Incentive Reward Control: Based on The Competitive
Advantage, Transaction Cost Economics and Organizational Life Cycle
Viewpoint. Human  Systems  Management, 27(2), 123-130.
https://doi.org/10.3233/HSM-2008-0673

Lieberman, A., Duke, K. E., & Amir, O. (2019). How Incentive Framing Can
Harness The Power of Social Norms. Organizational Behavior and Human
Decision Processes, 151(December 2018), 118-131.
https://doi.org/10.1016/j.0bhdp.2018.12.001

Lindell, M. K., & Whitney, D. J. (2001). Accounting for common method variance
in cross-sectional research designs. Journal of Applied Psychology, 86(1),
114-121. https://doi.org/10.1037/0021-9010.86.1.114

Lindgreen, A., Di Benedetto, C. A., Thornton, S. C., & Geersbro, J. (2021).
Editorial: Qualitative research in business marketing management.
Industrial Marketing Management, XXXX.
https://doi.org/10.1016/j.indmarman.2021.02.001

Liu, Y., & Gao, W. (2023a). Which is more effective for platform performance:
Punishments or incentives? Industrial Marketing Management, 110(June
2022), 117-128. https://doi.org/10.1016/j.indmarman.2023.03.003

Liu, Y., & Gao, W. (2023b). Which is More Effective for Platform Performance:
Punishments or Incentives? Industrial Marketing Management, 110(June
2022), 117-128. https://doi.org/10.1016/j.indmarman.2023.03.003

Liu, Y., Lu, H., & Veenstra, K. (2014). Is sin always a sin? The interaction effect
of social norms and financial incentives on market participants’ behavior.
Accounting,  Organizations and  Society,  39(4), 289-307.
https://doi.org/10.1016/j.a0s.2014.04.001

Locke, E. A. (1968). Toward a Theory of Task Motivation and Incentives.
Organizational Behavior and Human Performance, 3(M), 157-189.

Locke, E. A. (2004). Linking Goals to Monetary Incentives. Academy of
Management Executive, 18(4), 130-133.
https://doi.org/10.5465/AME.2004.15268732



223

Lowe, E. A. (1971). On The Idea of A Management Control System: Integrating
Accounting and Management Control. Jurnal of Management Studies, 1—
22.

Luft, J., & Shields, M. D. (2009). Psychology models of management accounting.
Foundations and Trends in  Accounting, 4(3-4), 199-345.
https://doi.org/10.1561/1400000015

Malmi, T., Bedford, D. S., Briihl, R., Dergard, J., Hoozée, S., Janschek, O., Willert,
J., AX, C., Bednarek, P., Gosselin, M., Hanzlick, M., Israelsen, P., Johanson,
D., Johanson, T., Madsen, D. @., Rohde, C., Sandelin, M., Stromsten, T., &
Toldbod, T. (2020). Culture and Management Ccontrol Interdependence:
An Analysis of Control Choices That Complement The Delegation of
Authority in Western Cultural Regions. Accounting, Organizations and
Society, xxxx. https://doi.org/10.1016/j.20s.2020.101116

Malmi, T., & Brown, D. A. (2008). Management control systems as a package-
Opportunities, challenges and research directions. Management Accounting
Research, 19(4), 287-300. https://doi.org/10.1016/j.mar.2008.09.003

McGrath, A. L., Dodelzon, K., Awan, O. A., Said, N., & Bhargava, P. (2022).
Optimizing radiologist productivity and efficiency: Work smarter, not
harder. European Journal of Radiology, 155(December 2021), 110131.
https://doi.org/10.1016/j.ejrad.2021.110131

Meng, L. Y., & Briscioli, B. (2024). Teachers’ professional journey: Charting
achievement recognition, career adaptability, and task performance. Acta
Psychologica, 250(August). https://doi.org/10.1016/j.actpsy.2024.104572

Mensah, Y., Lam, K., & Werner, R. (2017). An Approach to Evaluating Relative
Effectiveness in Non-Profit Institutions. Journal of Public Budgeting,
Accounting and Financial Management, 20(3), 324-354.

Merchant, K. A., & Stede, W. A. Van Der. (2007). Management Control Systems:
Performance Measurement, Evaluation, and Incentives. In Pearson
Education Limited. https://doi.org/10.5465/ambpp.1964.5067830

Merchant, K. A., & Stede, W. A. Van Der. (2017). Management Control Systems:
Performance Measurement, Evaluation and Incentives. In Pearson
Education Limited.

Merchant, K. A., van der Stede, W. A,, Lin, T. W., & Yu, Z. (2011). Performance
Measurement and Incentive Compensation: An Empirical Analysis and
Comparison of Chinese and Western Firms’ Practices. European
Accounting Review, 20(4), 639-667.



224

https://doi.org/10.1080/09638180.2011.593293

Merchant, K. A., Van Der Stede, W. A., & Zheng, L. (2003). Disciplinary
constraints on the advancement of knowledge: The case of organizational
incentive systems. Accounting, Organizations and Society, 28(2-3), 251
286. https://doi.org/10.1016/S0361-3682(01)00051-4

Merkl-Davies, D. M., & Brennan, N. M. (2011). A conceptual framework of
impression management: New insights from psychology, sociology and
critical perspectives. Accounting and Business Research, 41(5), 415-437.
https://doi.org/10.1080/00014788.2011.574222

Merriam, S. B., & Tisdell, E. J. (2016). Qualitative Research: A Guide to Design
and Implementation. In Jossey-Bass Publisher. A Wiley Brand.

Mitter, C., Kuttner, M., Duller, C., & Sommerauer, P. (2024). Does national culture
impact management control systems? A systematic literature review. In
Review of Managerial Science (Vol. 18, Issue 1). Springer Berlin
Heidelberg. https://doi.org/10.1007/s11846-023-00661-w

Morin, A. J. S., Vandenberghe, C., Lee, J., & Gillet, N. (2025). Employees’
affective commitment to multiple work-related targets: A longitudinal
person-centered investigation. Journal of Vocational Behavior, 156(March
2024), 104080. https://doi.org/10.1016/j.jvb.2024.104080

Mouzas, S. (2006). Efficiency Versus Effectiveness in Business Networks. Journal
of Business Research, 59(10-11), 1124-1132.
https://doi.org/10.1016/j.jbusres.2006.09.018

Moya, S., Prior, D., & Rodriguez-Pérez, G. (2015). Performance-Based Incentives
and The Behavior of Accounting Academics: Responding to Changes.
Accounting Education, 24(3), 208-232.
https://doi.org/10.1080/09639284.2014.947092

Nadia, F. N. D., Sukoco, B. M., Susanto, E., Sridadi, A. R., & Nasution, R. A.
(2020). Discomfort and Organizational Change as a Part of Becoming a
World Class University. International Journal of Educational Management,
34(8), 1265-1287. https://doi.org/10.1108/IJEM-09-2019-0348

Neubauer, D. E. (2019). Changing Patterns in The Governance of Higher Education
in Asia. Transformations in Higher Education Governance in Asia.
https://link.springer.com/content/pdf/10.1007/978-981-13-9294-8.pdf

Oleksiyenko, A. V., Chan, S. J,, Kim, S. K., Lo, W. Y. W., & Manning, K. D.
(2021). World Class Universities and International Student Mobility:
Repositioning Strategies in The Asian Tigers. Research in Comparative and
International Education, 16(3), 295-317.



225

https://doi.org/10.1177/17454999211039298

Osma, B. G., Conde, J. G., & Valeiras, E. E. (2022). Management Control Systems
and Real Earnings Management: Effects on Firm Performance.
Management Accounting Research, February.
https://doi.org/10.1016/j.mar.2021.100781

Otley, D. (1999). Performance management: A framework for management control
systems research. Management Accounting Research, 10(4), 363-382.
https://doi.org/10.1006/mare.1999.0115

Otley, D., & Berry, A. . (1980). Control, organisation and accounting. Accounting,
Organizations and Society, 5(2), 231-244. https://doi.org/10.1007/978-1-
4899-7138-8 2

Park, S., Mao, X., & Choi, S. (2025). Understanding the relationship between
teacher collaboration and instructional clarity via teacher self-efficacy: A
moderated mediation model of organizational commitment. Teaching and
Teacher Education, 156(February 2024), 104922,
https://doi.org/10.1016/j.tate.2024.104922

Parker, L. D. (2012). Qualitative Management Accounting Research: Assessing
Deliverables and Relevance. Critical Perspectives on Accounting, 23(1),
54-70. https://doi.org/10.1016/j.cpa.2011.06.002

Parsons, T. (1902). The Structure of Social Action. The Free Press, New York.

Ponelis, S. R. (2015). Using interpretive qualitative case studies for exploratory
research in doctoral studies: A case of information systems research in small
and medium enterprises. International Journal of Doctoral Studies, 10,
535-550. https://doi.org/10.28945/2339

Prihatsanti, U., Suryanto, S., & Hendriani, W. (2018). Menggunakan Studi Kasus
sebagai Metode Ilmiah dalam Psikologi. Buletin Psikologi, 26(2), 126.
https://doi.org/10.22146/buletinpsikologi.38895

Prince, N. R., Prince, J. B., & Kabst, R. (2018). Incentive pay configurations: the
influence of national culture. Evidence-Based HRM, 6(2), 187-202.
https://doi.org/10.1108/EBHRM-12-2017-0059

Ramsten, A. C., & Saljo, R. (2012). Communities, Boundary Practices and
Incentives for Knowledge Sharing?A Study of The Deployment of A Digital
Control System in A process Industry as a Learning Activity. Learning,
Culture and Social Interaction, 1(1), 33-44.
https://doi.org/10.1016/j.1csi.2012.04.001



226

Richardson, A. J. (2015). Quantitative research and the critical accounting project.
Critical Perspectives on Accounting, 32, 67-77.
https://doi.org/10.1016/j.cpa.2015.04.007

Robbins, S. P., & Judge, T. A. (2022). Organizational Behavior: Eighteenth Edition.
In Pearson Education Limited.

Rosli, A., & Rossi, F. (2016). Third Mission Policy Goals and Incentives from
Performance-Based Funding: Are They Aligned? Research Evaluation,
25(4), 427-441. https://doi.org/10.1093/reseval/rvw012

Sandy, W., & Shen, H. (2019). Publish to Earn Incentives: How do Indonesian
Professors Respond to The New Policy? Higher Education, 77(2), 247-263.
https://doi.org/10.1007/s10734-018-0271-0

Schein, E. H. (2017). Organizational Culture and Leadership. In John Wiley & Sons,
Inc. https://doi.org/10.4324/9781351017510-15

Sheedy, E., Zhang, L., & Tam, K. C. H. (2019). Incentives and culture in risk
compliance. Journal of Banking and Finance, 107.
https://doi.org/10.1016/j.jbankfin.2019.105611

Simons, R. (1998). Levers of Control. In Business. Harvard Business School Press,
Boston, Massachusetts.
http://scholar.google.com/scholar?hl=en&btnG=Search&q=intitle:The+Bu
siness+Planning+Guide+:+Creating+a+Plan+for+Success+in+Your+Own
+Business#4

Smith, K. L. (1997). Management Control System and Strategy: A Critical Review.
Accounting, Organizations and Society, 22(2), 207-232.

Stolley, K. S. (2005). The Basics of Sociology. Greenwood Press, London.

Su, L., Swanson, S. R., Chinchanachokchai, S., Hsu, M. K., & Chen, X. (2016).
Reputation and intentions: The role of satisfaction, identification, and
commitment. Journal of Business Research, 69(9), 3261-3269.
https://doi.org/10.1016/j.jbusres.2016.02.023

Sukoco, B. M., Choirunnisa, Z., Mudzakkir, M. F., Nasution, R. A., Susanto, E., &
Usman, 1. (2022). Market Orientation and Capacity for Change in Higher
Education Performance in Indonesia. Journal of Asia Business Studies,
16(1), 80-100. https://doi.org/10.1108/JABS-01-2020-0021

Sukoco, B. M., Handriana, T., & Choirunnisa, Z. (2018). Laporan Akhir Tahun
Penelitian Pendidikan Magister Menuju Dokter Untuk Sarjana Unggul
(PMDSU).



227

Sukoco, B. M., Mudzakkir, M. F., Ubaidi, A., Nasih, M., Dipojono, H. K., Ekowati,
D., & Tjahjadi, B. (2021). Stakeholder Pressure to Obtain World-Class
Status Among Indonesian Universities. Higher Education, 82(3), 561-581.
https://doi.org/10.1007/s10734-020-00667-3

Sun, X. (2024). How the level of student research autonomy in higher education
affects learning efficiency by shaping motivation: A case of instructional
disconformity.  Learning and  Motivation, 87(June), 102016.
https://doi.org/10.1016/j.Imot.2024.102016

Supriharyanti, E., & Sukoco, B. M. (2023). Organizational Change Capability: A
Systematic Review and Future Research Directions. Management Research
Review, 46(1), 46-81. https://doi.org/10.1108/MRR-01-2021-0039

Triyana, M., & White, J. S. (2022a). Non-monetary incentives for tobacco
prevention among youth in Indonesia. Journal of Health Economics,
83(April), 102620. https://doi.org/10.1016/j.jhealeco.2022.102620

Triyana, M., & White, J. S. (2022b). Non-Monetary Incentives for Tobacco
Prevention Among Youth in Indonesia. Journal of Health Economics, 83(9),
1-20. https://doi.org/10.1016/j.jhealeco.2022.102620

Wan, C. Da, Chapman, D., Hutcheson, S., Lee, M., Austin, A., & Ahmad, A. N.
(2017). Changing Higher Education Practice in Malaysia: The Conundrum
of Incentives. Studies in Higher Education, 42(11), 2134-2152.
https://doi.org/10.1080/03075079.2015.1134475

Wang, D. Y., & Wang, X. (2022). Dynamic incentives for inhibiting private sectors’
opportunistic effort diversion in infrastructure PPP projects: an optimal
control perspective. Engineering, Construction and Architectural
Management, 71772136. https://doi.org/10.1108/ECAM-10-2021-0876

Weaver, T. (1998). Theory M: Motivating with Money. The Cornell Hotel and
Restaurant Administration Quarterly, 9(2), 40-45.

Wibbeke, L. M., & Lachmann, M. (2020). Psychology in management accounting
and control research: an overview of the recent literature. In Journal of
Management Control (Vol. 31, Issue 3). Springer Berlin Heidelberg.
https://doi.org/10.1007/s00187-020-00302-3

Xu, X., Oancea, A., & Rose, H. (2021). The Impacts of Incentives for International
Publications on Research Cultures in Chinese Humanities and Social
Sciences. Minerva, 59(4), 469-492. https://doi.org/10.1007/s11024-021-
09441-w

Yazan, B. (2015). Three Approaches to Case Study Methods in Education: Yin,



228

Merriam, and Stake. The Qualitative Report, 20(2), 134-152.
https://doi.org/10.22347/2175-2753v8i22.1038

Ye, W., & Law, W. W. (2019). Pre-service teachers’ perceptions of teacher morality
in  China. Teaching and Teacher Education, 86, 102876.
https://doi.org/10.1016/j.tate.2019.102876

Zidane, Y. J. T.,, & Olsson, N. O. E. (2017). Defining project efficiency,
effectiveness and efficacy. International Journal of Managing Projects in
Business, 10(3), 621-641. https://doi.org/10.1108/IJMPB-10-2016-0085

Zofio, J. L., Aparicio, J., Barbero, J., & Zabala-lturriagagoitia, J. M. (2024).
Benchmarking performance through efficiency analysis trees: Improvement
strategies for colombian higher education institutions. Socio-Economic
Planning Sciences, 92(March 2023), 101845.
https://doi.org/10.1016/j.seps.2024.101845

https://www.topuniversities.com

https://dikti.kemdikbud.go.id

https://dikti.kemdikbud.go.id/wp-content/uploads/2020/11/Buku-Panduan-
Indikator-Kinerja-Utama-PTN.pdf



https://www.topuniversities.com/
https://dikti.kemdikbud.go.id/
https://dikti.kemdikbud.go.id/wp-content/uploads/2020/11/Buku-Panduan-Indikator-Kinerja-Utama-PTN.pdf
https://dikti.kemdikbud.go.id/wp-content/uploads/2020/11/Buku-Panduan-Indikator-Kinerja-Utama-PTN.pdf

