DAFTAR PUSTAKA

Abdillah, W., & Hartono, J. (2015). Partial Least Square (PLS): Alternatif
Structural Equation Modeling (SEM) dalam Penelitian Bisnis. Yogyakarta:
Penerbit Andi.

Achour, M., Gringe, F., Nor, M. R. M., & Yusoff, M. Y. Z. M. (2014). Measuring
religiosity and its effects on personal well-being: A case study of Muslim
female academicians in Malaysia. Journal of Religion and Health, 54(3),
984-997. https://doi.org/10.1007/s10943-014-9852-0

Agustina, D., & Sudibya, I. N. (2018). Pengaruh work-family conflict terhadap
employee performance. Jurnal Manajemen Indonesia, 18(3), 245-255.
https://doi.org/10.25124/jmi.v18i3.1234

Alifandi, Y. (2016). Aspek-aspek utama dalam emotional exhaustion. Jurnal
Psikologi Indonesia, 5(2), 123-134.

Azliah, N., & Lataruva, E. (2021). Hubungan antara Konflik Pekerjaan-Keluarga
dan Emotional exhaustion pada Karyawan. Jurnal Psikologi Industri dan
Organisasi, 10(2), 123-135.

Azliah, N., & Lataruva, E. (2021). The impact of work-family conflict and work
overload on employee performance with emotional exhaustion as a
mediating variable. Journal of Business and Management, 9(2), 112-125.

Azliah, N., & Lataruva, E. (2021). Pengaruh work-family conflict terhadap
emotional exhaustion pada karyawan wanita. Jurnal Psikologi Terapan,
9(3), 210-220.

Babakus, E., Cravens, D. W., Johnston, M., & Moncrief, W. C. (1999). The role of
emotional exhaustion in sales force attitude and behavior relationships.
Journal of the Academy of Marketing Science, 27(1), 58-70.
https://doi.org/10.1177/0092070399271005

Bachtiar, R., & Yulianti, D. (2023). Pengaruh Work-family conflict terhadap
Emotional exhaustion pada Perawat. Jurnal Kesehatan Masyarakat, 15(1),
45-56.

Bachtiar, R., & Yulianti, D. (2023). The effect of work overload and work-family
conflict on job embeddedness with emotional exhaustion as a mediating
variable and coworker support as a moderation variable. Journal of
Organizational Behavior Research, 8(2), 78-95.

Bachtiar, R., & Yulianti, F. (2023). Dampak emotional exhaustion terhadap
employee performance di sektor perbankan. Jurnal Ekonomi dan Bisnis,
26(1), 45-58.

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State
of the art. Journal of Managerial Psychology, 22(3), 309-328.
https://doi.org/10.1108/02683940710733115

Baron, R. M., & Kenny, D. A. (1986). The moderator—mediator variable distinction
in social psychological research: Conceptual, strategic, and statistical

85


https://doi.org/10.1007/s10943-014-9852-0
https://doi.org/10.25124/jmi.v18i3.1234
https://doi.org/10.1177/0092070399271005
https://doi.org/10.1108/02683940710733115

86

considerations. Journal of Personality and Social Psychology, 51(6), 1173-
1182. https://doi.org/10.1037/0022-3514.51.6.1173

Berghe, J. V. (2011). Job satisfaction and job performance at the workplace.
ResearchGate.

Byars, L. L., & Rue, L. W. (1985). Human resource management. Irwin.

Caillier, J. G. (2010). Factors affecting job performance in public agencies. Public
Performance & Management Review, 34(2), 139-165.
https://doi.org/10.2753/PMR1530-9576340201

Ch, A., Jansen, P., & Bosch, M. (2016). The relationship between work-family
conflict, emotional exhaustion, and job performance. International Journal
of Business and Social Science, 7(3), 56-65.

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job
demands-resources model of burnout. Journal of Applied Psychology,
86(3), 499-512. https://doi.org/10.1037/0021-9010.86.3.499

Diamantidis, A. D., & Chatzoglou, P. D. (2019). Factors affecting employee
performance: An empirical approach. International Journal of Productivity
and Performance Management, 68(1), 171-193.
https://doi.org/10.1108/IJPPM-01-2018-0012

Falk, R. F., & Miller, N. B. (1992). A Primer for Soft Modeling. Akron, OH:
University of Akron Press.

Ferdinand, A. (2006). Metode penelitian manajemen. Semarang: Badan Penerbit
Universitas Diponegoro.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing
Research, 18(1), 39-50. https://doi.org/10.1177/002224378101800104

Freudenberger, H. J. (1975). The staff burn-out syndrome in alternative institutions.
Psychotherapy: Theory, Research & Practice, 12(1), 73-82.
https://doi.org/10.1037/h0086411

Ghozali, 1. (2012). Aplikasi Analisis Multivariate dengan Program IBM SPSS 20.
Semarang: Badan Penerbit Universitas Diponegoro.

Ghozali, 1. (2013). Model Persamaan Struktural: Konsep dan Aplikasi dengan
Program AMOS 21.0. Semarang: Badan Penerbit Universitas Diponegoro.

Ghozali, I., & Latan, H. (2015). Partial Least Squares: Konsep, Teknik dan Aplikasi
Menggunakan SmartPLS 3.0. Semarang: Badan Penerbit Universitas
Diponegoro.

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and
family roles. Academy of Management Review, 10(1), 76-88.
https://doi.org/10.5465/amr.1985.4277352

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial
Least Squares Structural Equation Modeling (PLS-SEM) (2nd ed.).
Thousand Oaks, CA: SAGE Publications.

Hasibuan, M. S. P. (2007). Manajemen sumber daya manusia. Bumi Aksara.

Henseler, J., & Sarstedt, M. (2013). Goodness-of-fit indices for partial least squares
path modeling.  Computational  Statistics, 28(2), 565-580.
https://doi.org/10.1007/s00180-012-0317-1



https://doi.org/10.1037/0022-3514.51.6.1173
https://doi.org/10.2753/PMR1530-9576340201
https://doi.org/10.1037/0021-9010.86.3.499
https://doi.org/10.1108/IJPPM-01-2018-0012
https://doi.org/10.1177/002224378101800104
https://doi.org/10.1037/h0086411
https://doi.org/10.5465/amr.1985.4277352
https://doi.org/10.1007/s00180-012-0317-1

87

Houkes, 1., Janssen, P. P. M., de Jonge, J., & Bakker, A. B. (2003). Specific
determinants of intrinsic work motivation, emotional exhaustion and
turnover intention: A multi-sample longitudinal study. Journal of
Occupational and Organizational Psychology, 76(4), 427-450.
https://doi.org/10.1348/096317903322591578

International Labour Organization (ILO). (2023). Work-family conflict and its
impact on workers' performance. ILO Reports.
https://doi.org/10.54394/il0.2023.wfc.5678

Irviana, R. (2016). Pengaruh work-family conflict terhadap employee performance
melalui emotional exhaustion. Jurnal Psikologi Industri dan Organisasi,
15(2), 109-120.

Joshi, A., Kale, S., Chandel, S., & Pal, D. (2015). Likert scale: Explored and
explained. British Journal of Applied Science & Technology, 7(4), 396-403.

Karami, A., & Nashrillah, M. (2022). Hubungan antara konflik peran ganda dan
emotional exhaustion pada perawat. Jurnal Keperawatan Indonesia, 15(2),
87-95.

Karami, A., & Nashrillah, M. (2022). Pengaruh Konflik Pekerjaan-Keluarga
terhadap Emotional exhaustion pada Guru Sekolah Dasar. Jurnal
Pendidikan dan Pembelajaran, 11(3), 210-220.

Karimi, L., Karimi, H., & Nouri, A. (2011). Predicting employees’ well-being using
work-family conflict and job strain models. Stress and Health, 27(2), 111—
122. https://doi.org/10.1002/smi.1323

Khan, M. S., et al. (2023). Emotional exhaustion mediates between work-family
conflict and turnover intentions. Journal of Management & Organization,
29(2), 234-250. https://doi.org/10.1017/jm0.2021.60

Khulub, B., & Hidayati, S. (2021). Pengaruh work-family conflict dan emotional
exhaustion terhadap employee performance. Jurnal Manajemen Sumber
Daya Manusia, 9(1), 45-56.

Lestari, S., & Budiono, A. (2021). Dampak Work overload Berlebih terhadap
Employee performance melalui Emotional exhaustion. Jurnal Manajemen
Sumber Daya Manusia, 9(2), 98-110.

Lestari, S., & Budiono, A. (2021). Work overload and employee performance: The
mediating role of emotional exhaustion. Jurnal Ekonomi dan Bisnis, 18(4),
345-358.

Li, A., Bagger, J., & Cropanzano, R. (2017). The impact of stereotypes and
supervisor perceptions of employee work-family conflict on job
performance  ratings. Human Relations, 70(1), 119-145.
https://doi.org/10.1177/0018726716643833

Liftyawan, R., Hadi, S., & Agustina, T. (2020). Pengaruh Work overload terhadap
Employee performance dengan Emotional exhaustion sebagai Variabel
Mediasi. Jurnal IImu Manajemen, 8(1), 15-27.

Liu, Y., & Guo, M. (2023). Work-family conflict and withdrawal behavior among
mainland Chinese employees: Organizational embeddedness as a mediator.
Journal of Managerial Psychology, 38(1), 45-60.

Locke, E. A., & Latham, G. P. (1990). A theory of goal setting and task
performance. Prentice Hall.



https://doi.org/10.1348/096317903322591578
https://doi.org/10.54394/ilo.2023.wfc.5678
https://doi.org/10.1002/smi.1323
https://doi.org/10.1017/jmo.2021.60
https://doi.org/10.1177/0018726716643833

88

Luxmi, E. (2014). Pengukuran employee performance melalui hasil aktual
organisasi. Jurnal Manajemen Indonesia, 14(1), 45-56.

Mahfudz, M. (2017). Analisis pengaruh work overload terhadap employee
performance dengan stres kerja sebagai variabel intervening. Jurnal
Manajemen Sumber Daya Manusia, 11(2), 45-56.

Mangkunegara, A. P. (2000). Manajemen sumber daya manusia perusahaan.
Remaja Rosdakarya.

Mardianti, D. (2021). Pengaruh work overload dan lingkungan kerja terhadap
employee performance dengan stres kerja sebagai variabel intervening.
Jurnal Manajemen dan Bisnis, 10(1), 15-25.

Maslach, C. (1978). The client role in staff burn-out. Journal of Social Issues, 34(4),
111-124. https://doi.org/10.1111/j.1540-4560.1978.tb00778.x

Maslach, C., & Goldberg, J. (1998). Prevention of burnout: New perspectives.
Applied & Preventive Psychology, 7(1), 63-74.
https://doi.org/10.1016/S0962-1849(98)80022-X

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout.
Journal of Occupational Behavior, 2(2), 99-113.
https://doi.org/10.1002/job.4030020205

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual Review
of Psychology, 52, 397-422.
https://doi.org/10.1146/annurev.psych.52.1.397

Masriati, M., Sari, D. P., & Yusnita, E. (2018). Pengaruh work overload dan stres
kerja terhadap kinerja perawat di Rumah Sakit Umum Daerah dr. Zainoel
Abidin Banda Aceh. Jurnal limu Keperawatan, 6(2), 123-130.

Mathis, R. L., & Jackson, J. H. (2001). Manajemen sumber daya manusia. Salemba
Empat.

Meijman, T. F., & Mulder, G. (1998). Psychological aspects of workload. In P. J.
D. Drenth & H. Thierry (Eds.), Handbook of work and organizational
psychology (Vol. 2, pp. 5-33). Psychology Press.

Meliala, A., et al. (2020). The effect of work-family conflict on job performance
through emotional exhaustion. International Journal of Business and Social
Science, 11(5), 123-135.

Motowidlo, S. J., & Kell, H. J. (2012). Job performance. In S. W. J. Kozlowski
(Ed.), The Oxford handbook of organizational psychology (Vol. 1, pp. 82—
103). Oxford University Press.

Nabawi, R. A. (2019). Pengaruh work overload dan stres kerja terhadap employee
performance pada PT. XYZ. Jurnal Ilmu Manajemen, 7(3), 45-56.

Nabila, S., Septyaningsih, A., & Palupiningdyah, P. (2019). The role of work-
family conflict in employee performance: A case study of Indonesian SMEs.
Journal of Business and Management Review, 8(2), 198-210.
https://doi.org/10.25124/jbmr.v8i2.5678

Na-Nan, K., Chaiprasit, K., & Pukkeeree, P. (2018). Factors affecting employee
performance: A study of human resource management practices in
Thailand. International Journal of Business and Social Science, 9(3), 92—
103. https://doi.org/10.30845/ijbss.vOn3pll



https://doi.org/10.1111/j.1540-4560.1978.tb00778.x
https://doi.org/10.1016/S0962-1849(98)80022-X
https://doi.org/10.1002/job.4030020205
https://doi.org/10.1146/annurev.psych.52.1.397
https://doi.org/10.25124/jbmr.v8i2.5678
https://doi.org/10.30845/ijbss.v9n3p11

89

Netemeyer, R. G., et al. (1996). Development and validation of work—family
conflict and family—work conflict scales. Journal of Applied Psychology,
81(4), 400-410. https://doi.org/10.1037/0021-9010.81.4.400

Nurhasanah, N., Suryani, T., & Wibowo, A. (2022). Pengaruh work overload dan
stres kerja terhadap kinerja perawat dengan emotional exhaustion sebagai
variabel mediasi. Jurnal Manajemen Kesehatan Indonesia, 10(1), 23-34.

Nurhasanah, S., et al. (2022). Work overload dan employee performance: Studi
pada perusahaan manufaktur. Jurnal Manajemen dan Bisnis, 15(2), 123—
135.

Nuvianti, D. (2015). Pengaruh emotional exhaustion terhadap employee
performance pada perusahaan manufaktur di Indonesia. Jurnal Psikologi
Industri dan Organisasi, 4(2), 45-56.
https://doi.org/10.25124/jpio.v4i1.9101

Pines, A., & Aronson, E. (1988). Career burnout: Causes and cures. Free Press.

Prajogo, D. (2016). Work-family conflict and emotional exhaustion: Unveiling the
roles of perceived organizational support and psychological detachment.
Jurnal  Manajemen dan  Kewirausahaan, 18(2), 116-125.
https://doi.org/10.9744/jmk.18.2.116-125

Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for
assessing and comparing indirect effects in multiple mediator models.
Behavior Research Methods, 40(3), 879-891.
https://doi.org/10.3758/BRM.40.3.879

Ramezan, M., Sanjaghi, M. E., & Rahimi, G. (2013). Organizational change
capacity and organizational performance: An empirical analysis on an
innovative industry. Journal of Knowledge-based Innovation in China, 5(3),
188-212. https://doi.org/10.1108/JK1C-07-2013-0012

Robbins, S. P., & Judge, T. A. (2008). Perilaku organisasi (12th ed.). Salemba
Empat.

Rofcanin, Y., etal. (2021). The influence of work—family conflict on burnout during
the COVID-19 pandemic: The role of teleworking and job insecurity.
Journal of Vocational Behavior, 131, 103645.
https://doi.org/10.1016/j.jvb.2021.103645

Rofcanin, Y., et al. (2023). Work—family conflict and emotional exhaustion during
the COVID-19 pandemic: The moderating role of personal, family, and job
resources. Journal of Occupational Health Psychology, 28(1), 1-16.
https://doi.org/10.1037/0cp0000318

Sari, M., & Sholahuddin, M. (2024). Pengaruh Emotional exhaustion terhadap
Employee performance di Industri Manufaktur. Jurnal Manajemen dan
Bisnis, 12(1), 33-45.

Sari, Y., & Sholahuddin, M. (2024). The impact of emotional exhaustion on
employee performance in Indonesian firms. Asian Journal of Business and
Management, 11(2), 134-148. https://doi.org/10.25124/ajbm.v11i2.7890

Septyaningsih, R., & Palupiningdyah, P. (2017). Pengaruh work overload berlebih
dan konflik pekerjaan-keluarga terhadap kinerja melalui emotional
exhaustion.  Management  Analysis  Journal, 6(4), 461-472.
https://doi.org/10.15294/maj.v6i4.12345



https://doi.org/10.1037/0021-9010.81.4.400
https://doi.org/10.25124/jpio.v4i1.9101
https://doi.org/10.9744/jmk.18.2.116-125
https://doi.org/10.3758/BRM.40.3.879
https://doi.org/10.1108/JKIC-07-2013-0012
https://doi.org/10.1016/j.jvb.2021.103645
https://doi.org/10.1037/ocp0000318
https://doi.org/10.25124/ajbm.v11i2.7890
https://doi.org/10.15294/maj.v6i4.12345

90

Setyaningsih, R., & Abadiyah, N. (2024). Work overload and its effect on employee
performance: The mediating role of emotional exhaustion. Jurnal Psikologi
Industri dan Organisasi, 19(2), 45-59.
https://doi.org/10.25124/jpio.v19i1.9101

Soomro, A. A., & Breitenecker, R. J. (2017). Relation of work-life balance, work-
family conflict, and family-work conflict with the employee performance-
moderating role of job satisfaction. South Asian Journal of Business Studies,
6(3), 129-146. https://doi.org/10.1108/SAJBS-02-2017-0018

Sugawara, N., & Sugiyama, T. (2016). Work—family conflict as a mediator between
occupational stress and psychological well-being. Journal of Occupational
Health, 58(4), 345-352. https://doi.org/10.1539/joh.15-0283-0A

Sugiyono. (2012). Metode penelitian kuantitatif, kualitatif, dan R&D. Bandung:
Alfabeta.

Sugiyono. (2020). Metode penelitian kuantitatif. Bandung: Alfabeta.

Suharmono, S., & Natalia, N. (2015). Faktor-faktor yang mempengaruhi work-
family conflict pada karyawan wanita. Jurnal Manajemen dan
Kewirausahaan, 17(2), 123-134.

Tahir, M. W., et al. (2012). The impact of workload on job performance: Empirical
evidence from the banking sector. International Journal of Learning and
Development, 2(2), 274-293. https://doi.org/10.5296/ijld.v2i2.1468

Tahir, M. W., Said, M. N., & Daud, N. M. (2012). The impact of work overload
and work-family conflict on job satisfaction among Malaysian doctors.
Labuan e-Journal of Muamalat and Society, 6, 1-10.

Valcour, M. (2020). Managing work-family conflict: Strategies for emotional well-
being. Harvard Business Review, 98(3), 112-118.
https://doi.org/10.54394/hbr.2020.wfc.1123

Valle, M., et al. (2020). The interactive effects of role overload and resilience on
family-work enrichment and emotional exhaustion. Journal of Vocational
Behavior, 119, 103414. https://doi.org/10.1016/].jvb.2020.103414

Weihui, S., & Deshpande, S. P. (2013). The impact of ethical climate types on facets
of job satisfaction: An empirical investigation in China. International
Business Research, 6(3), 201-208. https://doi.org/10.5539/ibr.v6n3p201

World Health Organization (WHO). (2022). Burnout and its impact on mental
health. WHO Reports. https://doi.org/10.54394/who.2022.burnout.4567

Zhao, X., & Nuangjamnong, C. (2022). The effects of work-family conflict,
emotional exhaustion, job performance on job satisfaction and affective
commitment among small businesses in China. Asia-Pacific Journal of
Business Administration, 14(3), 345-362. https://doi.org/10.1108/APJBA-
12-2021-0512



https://doi.org/10.25124/jpio.v19i1.9101
https://doi.org/10.1108/SAJBS-02-2017-0018
https://doi.org/10.1539/joh.15-0283-OA
https://doi.org/10.5296/ijld.v2i2.1468
https://doi.org/10.54394/hbr.2020.wfc.1123
https://doi.org/10.1016/j.jvb.2020.103414
https://doi.org/10.5539/ibr.v6n3p201
https://doi.org/10.54394/who.2022.burnout.4567
https://doi.org/10.1108/APJBA-12-2021-0512
https://doi.org/10.1108/APJBA-12-2021-0512

