
 
 

xi 

 

DAFTAR ISI 

Halaman 

COVER .................................................................................................................... i 

PERSETUJUAN SKRIPSI ..................................................................................... ii 

PENGESAHAN KELULUSAN UJIAN................................................................ iii 

PERNYATAAN ORISINALITAS SKRIPSI ........................................................ iv 

MOTTO DAN PERSEMBAHAN .......................................................................... v 

ABSTRACT ............................................................................................................. vi 

ABSTRAK ............................................................................................................ vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR GAMBAR ........................................................................................... xiv 

DAFTAR TABEL ................................................................................................. xv 

DAFTAR LAMPIRAN ....................................................................................... xvii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang Masalah ................................................................................ 1 

1.2 Rumusan Masalah ......................................................................................... 8 

1.3 Tujuan dan Kegunaan Penelitian ................................................................. 10 

1.3.1 Tujuan Penelitian .................................................................................. 10 

1.3.2 Kegunaan Penelitian ............................................................................. 10 

1.4 Sistematika Penulisan .................................................................................. 11 

BAB II  TINJAUAN PUSTAKA .......................................................................... 13 

2.1 Landasan Teori ............................................................................................ 13 

2.1.1 Teori Sumber Daya dan Kemampuan (Resource Based View Theory) 13 

2.1.2 Teori Inklusi Keuangan ........................................................................ 15 

2.1.3 Indikator Inklusi Keuangan .................................................................. 17 

2.1.4 Human Capital (Modal Manusia) ......................................................... 19 

2.1.5 Kinerja UMKM (Usaha Mikro Kecil Menengah) ................................ 20 

2.1.6 Indikator Kinerja UMKM ..................................................................... 22 

2.2 Penelitian Terdahulu .................................................................................... 23 

2.3 Hubungan Antar Variabel ........................................................................... 26 

2.4 Kerangka Pemikiran Teoritis ....................................................................... 29 

2.5 Hipotesis Penelitian ..................................................................................... 30 

BAB III  METODE PENELITIAN....................................................................... 31 



 
 

xii 

 

3.1 Variabel Penelitian dan Definisi Operasional Variabel............................... 31 

3.1.1 Variabel Penelitian ................................................................................ 31 

3.1.2 Definisi Operasional Variabel .............................................................. 31 

3.2 Populasi dan Sampel ................................................................................... 34 

3.2.1 Populasi ................................................................................................. 34 

3.2.2 Sampel .................................................................................................. 34 

3.3 Jenis dan Sumber Data ................................................................................ 35 

3.3.1 Data Primer ........................................................................................... 35 

3.3.2 Data Sekunder ....................................................................................... 36 

3.4 Metode Pengumpulan Data Penelitian ........................................................ 36 

3.4.1 Kuesioner .............................................................................................. 36 

3.4.2 Studi Pustaka......................................................................................... 38 

3.5 Metode Analisis Data Penelitian ................................................................. 38 

3.5.1 Analisis Statistik Deskriptif .................................................................. 38 

3.5.2 Uji Instrumen Penelitian ....................................................................... 39 

3.5.3 Uji Asumsi Klasik ................................................................................. 40 

3.5.4 Analisis Regresi Linier Berganda ......................................................... 42 

3.5.5 Uji Hipotesis ......................................................................................... 43 

BAB IV  HASIL DAN PEMBAHASAN ............................................................. 48 

4.1 Deskripsi Objek Penelitian .......................................................................... 48 

4.1.1 Gambaran Umum Responden ............................................................... 48 

4.2 Analisis Statistik Data Penelitian ................................................................ 51 

4.2.1 Analisis Statistik Deskriptif .................................................................. 51 

4.3 Uji Instrumen Penelitian .............................................................................. 54 

4.3.1 Uji Validitas .......................................................................................... 54 

4.3.2 Uji Reliabilitas ...................................................................................... 57 

4.4 Uji Asumsi Klasik ....................................................................................... 58 

4.4.1 Uji Normalitas....................................................................................... 58 

4.4.2 Uji Multikoleniaritas ............................................................................. 59 

4.4.3 Uji Heterokedastisitas Glejser .............................................................. 61 

4.5 Analisis Regresi Linier Berganda ................................................................ 61 

4.6 Uji Hipotesis ................................................................................................ 63 

4.6.1 Uji Hipotesis Secara Parsial (Uji Statistik t) ......................................... 63 

4.6.2 Uji Hipotesis Secara Simultan (Uji Statistik F) .................................... 64 

4.6.3 Uji Koefisien Determinasi (R2)............................................................. 65 

4.7 Interpretasi Hasil ......................................................................................... 66 

4.7.1 Pengaruh Inklusi Keuangan Terhadap Kinerja UMKM di Kota 

Semarang .......................................................................................... 66 

4.7.2 Pengaruh Modal Manusia Terhadap Kinerja UMKM di Kota 

Semarang .......................................................................................... 67 



 
 

xiii 

 

BAB V  PENUTUP ............................................................................................... 68 

5.1 Kesimpulan .................................................................................................. 68 

5.2 Keterbatasan ................................................................................................ 68 

5.3 Saran  .......................................................................................................... 69 

5.4 Kelebihan dan Kelemahan ........................................................................... 70 

5.4.1 Kelebihan .............................................................................................. 70 

5.4.2 Kelemahan ............................................................................................ 71 

DAFTAR PUSTAKA ........................................................................................... 74 

LAMPIRAN  .......................................................................................................... 79 

 

  



 
 

xiv 

 

DAFTAR GAMBAR 
 

Halaman 

Gambar 1. 1 Jumlah UMK Di Kota Semarang Per Kecamatan tahun 2024 ........... 3 

Gambar 2. 1 Empat Komponen Keuangan Inklusif .............................................. 18 

Gambar 2. 2 Skema Kerangka Pemikiran ............................................................. 29 

Gambar 4. 1 Hasil Uji Normalitas Histogram ....................................................... 58 

 

  



 
 

xv 

 

DAFTAR TABEL 
 

Halaman 

Tabel 2. 1 Penelitian Terdahulu ............................................................................ 23 

Tabel 3. 1 Definsi Operasional Variabel Kinerja UMKM.....................................32 

Tabel 3. 2 Definisi Operasional Variabel Inklusi Keuangan ................................ 32 

Tabel 3. 3 Definisi Operasional Variabel Modal Manusia ................................... 33 

Tabel 3. 4 Alternatif Jawaban Variabel Penelitian................................................ 37 

Tabel 4. 1 Karakteristik Responden Bersarakan Jenis Kelamin ...........................48 

Tabel 4. 2 Karakteristik Responden Berdasarkan Tingkat Pendidikan................. 50 

Tabel 4. 3 Karakteristik Responden Berdasarkan Lama Usaha ............................ 51 

Tabel 4. 4 Karakteristik Responden Berdasarkan Omzet Perbulan ...................... 51 

Tabel 4. 5 Golongan Persepsi Responden ............................................................. 52 

Tabel 4. 6 Persepsi Responden Terhadap Variabel Inklusi Keuangan (X1) ......... 52 

Tabel 4. 7 Persepsi Responden Terhadap Variabel Modal Manusia (X2) ............ 52 

Tabel 4. 8 Persepsi Responden Terhadap Variabel Kinerja UMKM (Y) ............. 53 

Tabel 4. 9 Hasil Analisis Statistik Deskriptif ........................................................ 54 

Tabel 4. 10 Hasil Uji Validitas Variabel Inklusi Keuangan (X1) ......................... 55 

Tabel 4. 11 Hasil Uji Validitas Variabel Modal Manusia (X2) ............................ 56 

Tabel 4. 12 Hasil Uji Validitas Variabel Kinerja UMKM (Y) ............................. 56 

Tabel 4. 13 Hasil Uji Reliabilitas .......................................................................... 57 

Tabel 4. 14 Hasil Uji Normalitas K-S ................................................................... 59 

Tabel 4. 15 Hasil Uji Multikolinieritas ................................................................. 60 

Tabel 4. 16 Hasil Uji Glejser................................................................................. 61 



 
 

xvi 

 

Tabel 4. 17 Koefisiensi Regresi ............................................................................ 62 

Tabel 4. 18 Hasil Uji t ........................................................................................... 63 

Tabel 4. 19 Hasil Uji F .......................................................................................... 65 

Tabel 4. 20 Hasil Uji Koefisien Determinan (R2) ................................................. 65 

  



 
 

xvii 

 

DAFTAR LAMPIRAN 
 

Halaman  

Lampiran 1 Kuesioner Bagi Responden ............................................................... 79 

Lampiran 2 Surat Izin Penelitian........................................................................... 82 

Lampiran 3 Surat Penelitian Dinas Koperasi dan Usaha Mikro Semarang .......... 83 

Lampiran 4 Data Mentah Responden .................................................................... 84 

Lampiran 5 Data Hasil Kuesioner Responden ...................................................... 92 

Lampiran 6 Hasil Uji Validitas Kuesioner .......................................................... 100 

Lampiran 7 Hasil Uji Reliabilitas Kuesioner ...................................................... 104 

Lampiran 8 Hasil Uji Normalitas ........................................................................ 105 

Lampiran 9 Hasil Uji Multikoleniaritas .............................................................. 106 

Lampiran 10 Hasil Uji Heterodekastisitas Glejser .............................................. 106 

Lampiran 11 Hasil Analisis Regresi Linear Berganda ........................................ 106 

Lampiran 12 Hasil Uji Hipotesis ........................................................................ 107 

 

 

 

 

 

  


