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ABSTRACT 

 

 

This research is aimed to analyze the influence of leadership, customer 

orientation, information and analysis, human resource and process management 

to Performance of Coffee Shop in Semarang 

This study used multiple linear regression analysis with SPSS program. 

The population used is the manager of Coffe Shop in Semarang. While the sample 

used as many as 75 people with sample selection techniques non-probability 

sampling using purposive sampling 

The results showed that there is a positive and significant relationship 

between leadership to performance, There is no significant relationship between 

customer orientation to performance, There is a positive and significant 

relationship between information and analysis to performance, There is a positive 

and significant relationship between human resource to performance, There is a 

positive and significant relationship between process management to 

performance, 
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