
93

DAFTAR PUSTAKA

Agus Nugroho, Soepatini, Wujoso, H., & Waskito, J. (2024). The effect of work-
family conflict and job stress on performance with job satisfaction as a
mediation variable. International Journal of Management Science and
Information Technology (IJMSIT), 4(1), 47–55.
https://doi.org/10.35870/ijmsit.v4i1.2102

Arikunto, S. (2002). Prosedur Penelitian: Suatu Pendekatan Praktek. Rineka
Cipta.

Armstrong, M. (2006). A Handbook of Human Resource Management Practice.
Kogan Page Publishers.

Asaari, M. H. A. H., & Desa, N. M. (2021). The effect of work stress and work-
family conflict on job performance: The mediating role of organizational
support. International Journal of Academic Research in Business and
Social Sciences, 11(3), 532–546. https://doi.org/10.6007/IJARBSS/v11-
i3/8722

Bjaalid, G., Olsen, E., Melberg, K., & Mikkelsen, A. (2020). Institutional stress
and job performance among hospital employees. International Journal of
Organizational Analysis, 28(2), 365–382. https://doi.org/10.1108/IJOA-
10- 2018-1560

Carlson, D. S., Kacmar, K. M., & Williams, L. J. (2000). Construction and Initial
Validation of a Multidimensional Measure of Work-Family Conflict.
Journal of Vocational Behavior, 56(2), 249–276.
https://doi.org/10.1006/jvbe.1999.1713

Chou, L. P., Li, C. Y., & Hu, S. C. (2014). Job stress and burnout in hospital
employees: Comparisons of different medical professions in a regional
hospital in Taiwan. BMJ Open, 4(2). https://doi.org/10.1136/bmjopen-
2013-004185

Chowhan, J., & Pike, K. (2023). Workload, work–life interface, stress, job
satisfaction and job performance: a job demand–resource model study
during COVID-19. International Journal of Manpower, 44(4), 653–670.
https://doi.org/10.1108/IJM-05-2022-0254

Cooper, C. L., & Marshall, J. (1976). Occupational sources of stress: A review of
the literature relating to coronary heart disease and mental ill health.
Journal of Occupational Psychology, 49(1), 11-28.

Cooper, C. L., & Quick, J. C. (2017). The Handbook of Stress and Health: A
Guide to Research and Practice. John Wiley & Sons.

Cooper, D. R., & Schindler, P. S. (2014). Business Research Methods (12th ed.).
McGraw-Hill.

https://doi.org/10.35870/ijmsit.v4i1.2102


94

Dilmaghani, R. B., Armoon, B., & Moghaddam, L. F. (2022). Work-family
conflict and the professional quality of life and their sociodemographic
characteristics among nurses: a cross-sectional study in Tehran, Iran. BMC
Nursing, 21(1). https://doi.org/10.1186/s12912-022-01069-9

Du, X., Liu, X., Zhao, Y., & Wang, S. (2023). Psychometric testing of the 10-item
perceived stress scale for Chinese nurses. BMC Nursing, 22(1).
https://doi.org/10.1186/s12912-023-01602-4

Fransiska, V., & Nasution, N. (2023). The influence of work family conflict, work
environment and job stress on the performance of regional government
employees. Journal of Economics and Business, 6(2), 123–131.

Ganster, D. C., & Rosen, C. C. (2013). Work stress and employee health: A
multidisciplinary review. Journal of Management, 39(5), 1085-1122.

General Hospital Employees. East Asian Journal of Multidisciplinary
Research, 2(12), 4933–4948. https://doi.org/10.55927/eajmr.v2i12.6886

Ghozali, I. (2017). Model persamaan struktural: Konsep dan aplikasi dengan
program AMOS 24. Badan Penerbit Universitas Diponegoro.

Ghozali, I. (2018). Aplikasi Analisis Multivariate dengan Program IBM SPSS 25
(9th ed.). Badan Penerbit Universitas Diponegoro.

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and
family roles. Academy of Management Review, 10(1), 76-88

Greenslade, J. H., & Jimmieson, N. L. (2007). Distinguishing between task and
contextual performance for nurses: Development of a job performance
scale. Journal of Advanced Nursing, 58(6), 602–611.
https://doi.org/10.1111/j.1365-2648.2007.04256.x

Griffin, R. W. (1987). Management. Houghton Mifflin.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2017). Multivariate
Data Analysis (7th ed.). Pearson Education.

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2019). A Primer on
Partial Least Squares Structural Equation Modeling (PLS-SEM) (2nd ed.).
Sage Publications.

Hersey, P., & Blanchard, K. H. (1993). Management of Organizational Behavior:
Utilizing Human Resources (6th ed.). Prentice Hall.

Hobfoll, S. E. (1989a). Conservation of Resources A New Attempt at
Conceptualizing Stress.

Hobfoll, S. E. (1989b). Conservation of Resources A New Attempt at
Conceptualizing Stress.

Hobfoll, S. E., & Shirom, A. (2000). Conservation of resources theory:
Applications to stress and management in the workplace. In R. T.



95

Golembiewski (Ed.), Handbook of organizational behavior (pp. 57-80).
Marcel Dekker.

Huo, Y., & Jiang, X. (2023). Work-family conflict and job performance: The
moderating role of extraversion and mediating role of employee well-
being. Current Psychology, 42, 18845–18858.
https://doi.org/10.1007/s12144-022-03056-z

Isa, M., & Indrayati, N. (2023a). SA Journal of Human Resource Management.
https://doi.org/10.4102/sajhrm

Isa, M., & Indrayati, N. (2023b). SA Journal of Human Resource Management.
https://doi.org/10.4102/sajhrm

Karakurt, N., Erden, Y., & Sis Çelik, A. (2023). The relationship between nurses’
work stress levels and work family cnflict during the COVID-19 pandemic
and the affecting factors: A study from Turkey. Archives of Psychiatric
Nursing, 42, 61–67. https://doi.org/10.1016/j.apnu.2022.12.015

Karasek Jr, R. A. (1979). Job demands, job decision latitude, and mental strain:
Implications for job redesign. Administrative science quarterly, 285-308.

Kalpna, & Malhotra, D. M. (2019). Relationship of work-life balance with
occupational stress among female personnel of central industrial security
force (CISF), India. International Research Journal of Engineering and
Technology (IRJET). 06(07), 1380-1387.

Kurniawan, I. S. (2021). Dukungan Organisasi yang Dirasakan: Anteseden, Proses,
dan Hasil Perceived Organizational Support: Antecedents, Processes,
Outcomes. Jurnal Manajemen Dan Organisasi (JMO), 12(1), 67–80.

Korabik, K., McDonald, L. M., & Rosin, H. M. (1998). Work Stress and Gender.
Addison-Wesley.

Lambert, E. G., Qureshi, H., Frank, J., Keena, L. D., & Hogan, N. L. (2017). The
relationship of work-family conflict with job stress among Indian police
officers: A research note. Police Practice and Research, 18(1), 37-48.
https://doi.org/10.1080/15614263.2016.1210010

Mangkunegara, A. A. A. P. (2002). Manajemen Sumber Daya Manusia
Perusahaan. PT Remaja Rosdakarya.

Matthews, R. A., & Kath, L. M. (2010). Work-family conflict and the stress
process. Journal of Occupational Health Psychology, 15(3), 326–339.
https://doi.org/10.1037/a0019309

Noroozi, F., Bagherzadeh, R., Cousins, R., Nazari, M., & Ghahremani, L. (2023).
Alleviating work-family conflict for female employees in Iran: The effect
of a multimedia educational intervention. Current Psychology, 42(22),
18832–18845. https://doi.org/10.1007/s12144-022-03068-0



96

Obrenovic, B., Jianguo, D., Khudaykulov, A., & Khan, M. A. S. (2020). konflik
kerja keluarga Impact on Psychological Safety and Psychological Well-
Being: A Job Performance Model. Frontiers in Psychology, 11.
https://doi.org/10.3389/fpsyg.2020.00475

Rasouli, N., Heidari, A., Naderi, F., & Marashian, F. S. (2019). Investigating the
relationship between work-family conflict (WFC) and organizational
intelligence with the mediating role of perceived organizational support
and job performance of nurses in Golestan Hospital of Ahvaz City,
Khuzestan, Iran. Preventive Care in Nursing and Midwifery Journal, 9(3),
1–9.

Ribeiro, N., Gomes, D., Oliveira, A. R., & Dias Semedo, A. S. (2023). The impact
of the work family conflict on employee engagement, performance, and
turnover intention. International Journal of Organizational Analysis, 31(2),
533–549. https://doi.org/10.1108/IJOA-02-2021-2646

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A
review of the literature. Journal of Applied Psychology, 87(4), 698–714.
https://doi.org/10.1037/0021-9010.87.4.698

Robbins, S. P. (1996). Organizational Behavior: Concepts, Controversies,
Applications (7th ed.). Prentice Hall.

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior (15th ed.).
Pearson Education.

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill
Building Approach (7th ed.). John Wiley & Sons.

Sekaran, U., & Bougie, R. (2019). Research Methods for Business: A Skill
Building Approach (8th ed.). John Wiley & Sons.

Sugiyono. (2014). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta.

The Marlin Company, & The American Institute of Stress. (1978). Attitudes in the
American workplace VII. The Marlin Company.

Venhorst, V., & Beek, H. (2016). Exploring job satisfaction of university
graduates in Europe using the REFLEX data. Journal of Education and
Work, 29(1), 1-29.

Vernia, D. M., & Senen, S. H. (2022). konflik kerja keluarga, Emotional
Intelligence, Work-Life Balance, and Employee Performance.

Vroom, V. H. (1964). Work and Motivation. Wiley.

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived Organizational
Support and Leader-Member Exchange: A Social Exchange Perspective. In
Source: The Academy of Management Journal (Vol. 40, Issue 1).

Wiradendi Wolor, C., Datu Eranza, D. R., Rababah, M. A., & Nurkhin, A. (2023).
Relationship of konflik kerja keluarga, Work-life imbalance, and Work-



97

related Stress With Employee Performance of Married Women in
Indonesia: A Crossectional Study. Iranian Journal of Psychiatry and
Clinical Psychology, 29(3), 350–369.
https://doi.org/10.32598/ijpcp.29.3.4713.1

Wu, G., Wu, Y., Li, H., & Dan, C. (2018). Job burnout, work-family conflict and
project performance for construction professionals: The moderating role of
organizational support. International Journal of Environmental Research
and Public Health, 15(12). https://doi.org/10.3390/ijerph15122869

Yoo, J. (2022). Gender Role Ideology, Work–Family Conflict, Family–Work
Conflict, and Marital Satisfaction Among Korean Dual-Earner Couples.
Journal of Family Issues, 43(6), 1520–1535.
https://doi.org/10.1177/0192513X211026966


	DAFTAR PUSTAKA

