DAFTAR ISI

SERTIFIKASIL ... e e e e as i
PENGESAHAN TESIS ... iii
AB ST RAK ... WY
AB ST RA CT e \
KATA PENGANTAR ...ttt e e e e vi
DAFTAR IS .. e e e a e e e e e e viii
D el N G I N = e Xi
DAFTAR GAMBAR . ... e e e e Xil
[ R e N | N o 1 I 1 1
1.1 Latar Belakang Penelitian ...........cccccoiiviiiiiiiiiiiieiic e 1
1.2 RUMUSAN MaSalaN...........ccoiiiiiiie e 11
1.3 TUJuan PeNEITLIAN .....eoieieiie e 13
1.4 Manfaat Penelitian ...........cooiiiiiieiiiiiie e 14
BAB 11 TINJAUAN PUSTAKA ...ttt 15
2.1 Kinerja KaryaWan..........ccceoiueeeiiieeiieeesitieessiieessiaeeesveessnaeeesseeesseeesneeas 15
2.2 Kecerdasan EMOSIONAl..........cccueiiiiiiiiiieiiieiie s 18
2.3 Person JOD-fIt........ooiiiiiiie e 21
2.4 KePUASAN KEIJA. .. eciiiieiciiie e cee st e e s te et e et e e e e e raeeaneeas 23
2.5 Pengaruh Antar Variabel............cccooiiiiiii e 24
2.5.1 Pengaruh Kecerdasan Emosional ternadap Kinerja Karyawan...... 24

2.5.2 Pengaruh Person Job-fit terhadap Kinerja Karyawan................... 26

2.5.3 Pengaruh Kecerdasan Emosional terhadap Kepuasan Kerja......... 27

2.5.4 Pengaruh Person Job-fit terhadap Kepuasan Kerja....................... 28

2.5.5 Pengaruh Kepuasan Kerja terhadap Kinerja Karyawan ................ 29

2.6 Penelitian Terdahulu ...........ccooveiiiiiiiii e 29
2.7 Kerangka Pemikiran Penelitian .............cccoceeiiiiiiiine e 33
BAB 111l METODOLOGI PENELITIAN. ....ccooiiiiiiieceeee e 34
3.1 Variabel Penelitian...........ccoviieiiiiiie e 34
3.1.1 Variabel Bebas (Independent Variable) ..............cc.cccoveeviieeinnnn, 34

3.1.2 Variabel Terikat (Dependent Variable)..........ccccccovvvvieiiiiineennnn, 34

3.1.3 Variabel Mediasi (Intervening Variable).............ccccvvveeiiiieneennnn, 34

viii



3.2 Jenis dan SUMDEr Data..........c.coocueeeiiieeiiiie e e 34
32,1 DaAta PrIMEr ...cciiiieiiiie ettt e e 35
3.2.2  Data SEKUNGEN ......ccuveeiiiie ettt 35

3.3 Populasi dan Sampling..........cccveiiiiiiiiiieii e 35

3.4 Definisi Operasional Variabel dan Indikator..............cccccovvveiviieeiiieennn. 36

3.5 Metode Pengumpulan Data.........c.ccooviiiieiiieiiiiie e 38
35,1 KUBSIONET ...t ciiiee ettt et e et e e et e e eenneee e 38
3.5.2  StUdi PUSEAKA. ... ..ceeiieeeiiie et 40

3.6 Teknik ANAliSIS Data ........cccvvveeiiieeiiie e e e seee e 40
3.6.1 Analisis Structural Equation Model (SEM) .........ccccoiieiiennennn. 40
3.6.2 Model Pengukuran (Outer Model) ..........ccoovoieiiiiiiieiiciie 41
3.6.3 Model Struktural (Inner Model)..........cccooeriiiiiiiiie 43
3.6.4  UJi HIPOLESIS ...ttt 43

BAB 1V ANALISIS DATA DAN PEMBAHASAN.........coooe i, 44

4.1 Gambaran Umum Objek Penelitian............cccoovveiiiiiiiiiieiiic e 44

4.2 Gambaran Umum Subyek Penelitian...........cccooveiiiiiiiiiiienc e 44

4.3 Statistik Deskriptif RESPONAEN.........covvvieiiieeiie e 45

4.4 Statistik Deskriptif Variabel.............cccovveiiiiiiii e 48

4.5 Uji Model Pengukuran (Outer Model)..........ccoovveiiieiiiie e, 49
4.5.1 Model PENEIItIAN ......veviiiiiieiiiee e 49
452 UjJiValiditas......coeeiiiieiiie e 51

4.6 UjJiINNer MOEL.......cc.vvieiiie et 55

4.7 PembaNaSAN .......coiiiiiiiiiie e 62
4.7.1 Kecerdasan Emosional berpengaruh positif terhadap Kinerja
KAIYAWEN ...t e e 62
4.7.2 Person Job-fit berpengaruh positif terhadap Kinerja Karyawan.... 63
4.7.3 Kecerdasan Emosional berpengaruh positif terhadap Kepuasan
] T PSSR 65
4.7.4 Person Job-fit berpengaruh positif terhadap Kepuasan Kerja....... 67
4.7.5 Kepuasan Kerja berpengaruh positif terhadap Kinerja Karyawan 69

BAB V KESIMPULAN DAN SARAN ..ottt 71

5.1 KeSIMPUIAN......coiiiiiiiiccee e e 71

D2 SAIAN .. 73

5.3 Implikasi PENelitian ...........ccovvviiiiiiiie e 74
5.3.1  IMPliKaSi TEOIELIS.......uvvieiiiiiie et 74
5.3.2  IMPliKaSi PraktiS..........cocoiiiiiiiiiiiiic e 74



5.4 Keterbatasan Penelitian .........ooeeeeeeee e 75

DAFTAR PUSTAKA .ttt 76
LAMPIRAN L e e 84
Lampiran 1. Kuesioner Penelitian.............cccoooveiiiiiieiiiciiiccec e 84
Lampiran 2. Tabulasi Data.............cccuveiieiiieiiieiesce e 88
Lampiran 3. Olan Data .........ccvviiieiiiiiieiiieeee e 91



DAFTAR TABEL

Tabel 1. 1 Jumlah Karyawan Bank ABC Regional Semarang .............c.cccooevevnene. 2
Tabel 1. 2 Pedoman I-Serve 9 Bank ABC..........cocieiiiiiiiiiienieec e 3
Tabel 1. 3 Ulasan nasabah Bank ABC Regional Semarang ............cccccevevvervennnene. 4
Tabel 1. 4 RESEAICN GAP.......ciiiiiiiieiie et 9
Tabel 2. 1 Penelitian Terdahulu ... 30
Tabel 3. 1 Indikator Variabel...........cocooiiiiiiii 36
Tabel 3. 2 Kategori Penilaian Skala LiKert...........c.ccccooeiviiieiiie e 39
Tabel 4.1 Statistik Deskriptif Umur Responden... ........cccovveiiiiiinniinniicinene, 45
Tabel 4.2 Statistik Deskriptif Jenis kelamin Responden... ..........ccccoooviiiinnnnnnn. 46
Tabel 4.3 Statistik Deskriptif Masa Kerja Responden ...........cccccoovvviiiniciinenne, 47
Tabel 4.4 Statistik Deskriptif Variabel...........ccoooiiiiii 48
Tabel 4.5 Hasil Uji Convergent Validity (Nilai Outer loading) ............ccccoevvenee. 51
Tabel 4.6 Hasil Uji Discriminant Validity (Nilai Cross Loading)...........c.ccccoe..... 53
Tabel 4.7 Hasil Uji ReHabilitas...........c.ccoouveiiiieiiiie e 54
Tabel 4.8 HaSIl R-SQUAE ........ccooiiiiiiieieeee s 56
Tabel 4.9 Uji KOefiSIEN JAlUT ..........coviieiii e 57
Tabel 4.10 Uji Specific Indirect EffeCt .........ccccovvveiiiie i 59
Tabel 4.11 Hipotesis Penelitian dan Hasil Pengujian ............ccoocovvniiinieiiiennn, 60

Xi



DAFTAR GAMBAR

Gambar 2. 1 Kerangka PemiKiran ...........ccccooieiiiiiiiiieniec e 33
Gambar 4.1 Model Penelitian ... 47
Gambar 4.2 Nilai Outer Loading (Loading Factor)..........c.cccccevvveniviiiieinnenn, 48
Gambar 4.3 Hasil Uji Inner Model (Bootsrapping) ........ccccevvvverveiiienineeninn. 52

Xii



