
 

121 

DAFTAR PUSTAKA 

Alaslan, Amtai (2021). Metode Penelitian Kualitatif. Depok 

Astuti, D.S., Heryadi, A. (2023), Gaya Kepemimpinan Transformasional dan 

Loyalitas Karyawan Generasi Z, Jurnal Ilmiah Psikomuda Connectedness, 

Volume 3, Number 2, 2023 e-ISSN 2798-1401 

Aquina Tiara Dewi, Kanaya Meidy Andrena, & Catharina Aprilia Hellyani. (2023). 

Gaya Kepemimpinan Ideal Untuk Generasi Z Pada Lingkungan Organisasi. 

JURNAL RISET MANAJEMEN DAN EKONOMI (JRIME), 1(3), 102–111. 

https://doi.org/10.54066/jrime-itb.v1i3.307 

Bass, Bernard M. "Transformational leadership." Lawrence Elabaum Associating 

(2006). 

Bieleń, M., & Kubiczek, J. (2020). Response of the labor market to the needs and 

expectations of Generation Z. E-Mentor, 86(4), 87–94. 

https://doi.org/10.15219/em86.1486  

Benítez-Márquez, M. D., Sánchez-Teba, E. M., Bermúdez-González, G., & Núñez-

Rydman, E. S. (2022). Generation Z Within the Workforce and in the 

Workplace: A Bibliometric Analysis. Frontiers in Psychology, 12(February), 

1–16. https://doi.org/10.3389/fpsyg.2021.736820 

Calk, R., Patrick, A., & Blake, C. (n.d.). Millenials in the Mirror: Work Motivation 

Factors for Generation Z (Gen Z). http://journals.sfu.ca/ab 

Dessel, A. (2024). Exploring Workplace Motivation from the Lens of Generation Z. 

Dian Maulita. (2015). Pengaruh Dukungan Rekan Kerja dan Etika Profesional 

 Terhadap Kinerja Auditor pada Kantor Akuntan Publik (KAP) di Jakarta. 

 Jurnal Akuntansi. 

Dwidienawati, D., Gandasar, D. (2018). Understanding Indonesia’s Generation Z. 

 International Journal of Engineering & Technology. Bina Nusantara 

 University. 

Fratt, R. (n.d.). Recruiting Gen Z.  

Gabrielova, K., & Buchko, A. A. (2021). Here comes Generation Z: Millennials as 

managers. Business Horizons, 64(4), 489–499. 

https://doi.org/10.1016/j.bushor.2021.02.013  

Gaidhani, S., Arora, L., Kumar Sharma, B., & Professor, A. (n.d.).  

UNDERSTANDING THE ATTITUDE OF GENERATION Z TOWARDS  

https://doi.org/10.15219/em86.1486
http://journals.sfu.ca/ab
https://doi.org/10.1016/j.bushor.2021.02.013


122 

 

 

WORKPLACE.  

Gilang Pratama Hafidz, & Mega Noviyati. (2022). Analisis Motivasi Kerja, 

Kepemimpinan Transformasional dan Budaya Organisasi terhadap Kinerja 

Karyawan Dimediasi Kepuasan Kerja pada Angkatan Kerja Generasi Z. Fair 

Value: Jurnal Ilmiah Akuntansi Dan Keuangan, 4(7), 2763–2773. 

https://doi.org/10.32670/fairvalue.v4i7.1250 

Grow, J. M., & Yang, S. (2018). Generation-Z Enters the Advertising Workplace: 

Expectations Through a Gendered Lens. Journal of Advertising Education, 

22(1), 7–22. https://doi.org/10.1177/1098048218768595  

Hakim, M. M. (2023). Work-Life Balance, Take Home Pay and Workplace 

Environment: Which One has the Most Influence toward Employee 

Performance on Gen Z? JSHP : Jurnal Sosial Humaniora Dan Pendidikan, 

8(1), 86–102. https://doi.org/10.32487/jshp.v8i1.1810  

Hardjana, André(2006). Iklim Organisasi: Lingkungan Kerja Manusiawi. Jakarta.  

Hussainy, S. S. (2022). Organizational Climate : From Literature Review To 

Agenda  Ahead. International Journal of Engineering  Technologies and 

Management  Research. 9(1),44–62. 

https://doi.org/10.29121/ijetmr.v9.i1.2022.1107   

IDN Research Institute.(2024). Indonesia Gen Z Report 2024. 

 https://cdn.idntimes.com/content-documents/indonesia-gen-z-report-

2024.pdf.  IDM Media. 

Ily, E., & Lai, R. (2011). Mot ivat ion: A Lit erat ure Review Research Report. 

 http://www.pearsonassessments.com/research. 

Insany Fitri Nurqamar1 , Iffah Hafizah 2 , Sarniati3 , Sri Ulfa4 , Nurfadillah5 , Nur 

 Rahmi. (2022). The Intention Of Generation Z To Apply For A Job. 

MakassarKasana, A. (n.d.-b). Managing the Gen Z Workforce Through 

Growth Mindset.  

Kirchmayer, Z. & Fratričová, J, (2020). What Motivates Generation Z at Work?  

 Insights into  Motivation Drivers of Business Students in Slovakia. 

Slovakia. 

Mahapatra, G. P., Bhullar, N., & Gupta, P. (2022). Gen Z: An Emerging 

Phenomenon. NHRD Network Journal, 15(2), 246–256. 

https://doi.org/10.1177/26314541221077137  

 

https://doi.org/10.32670/fairvalue.v4i7.1250
https://doi.org/10.1177/1098048218768595
https://doi.org/10.32487/jshp.v8i1.1810
https://doi.org/10.29121/ijetmr.v9.i1.2022.1107
https://cdn.idntimes.com/content-documents/indonesia-gen-z-report-2024.pdf
https://cdn.idntimes.com/content-documents/indonesia-gen-z-report-2024.pdf
http://www.pearsonassessments.com/research
https://doi.org/10.1177/26314541221077137


123 

 

 

Malik, A. (2013). Pengaruh Budaya Organisasi dan Loyalitas Kerja dengan Intensi 

 Turnover pada Karyawan PT. Cipaganti Heavy Equipment Samarinda. 

 Psikoborneo, 1(4), 253-258. 

Marques, V. C., & Berry, G. R. (2021). Enhancing Work-Life Balance Using a  

 Resilience Framework. Business and Society Review, 126(3), 263–281. 

 https://doi.org/10.1111/basr.12237 

Mathis, Robert L, &, & Jackson, J. H. (2015). Human Resource Management (15th 

ed.). CengageLearning 

Nair, N.M. (2023). Workplace Expectations Of Gen Z Employees And Students 

 Loyola College of Social Sciences. Trivandrum. India. 

Nancy R Lockwood. (2003). Work/Life Balance; Challenges and Solution, SHRM 

 Research. 

Nguyen Ngoc, T., Viet Dung, M., Rowley, C., & Pejić Bach, M. (2022). Generation 

Z  job seekers’ expectations and their job pursuit intention: Evidence 

from  transition and emerging economy. International Journal of 

Engineering  Business Management, 14. 

https://doi.org/10.1177/18479790221112548  

Omar, M. S., Mohd Idrus, I., & Jamal, N. A. (2021). The Influence of Job 

Motivation  on Job Satisfaction: A Case Study of Polytechnic Academic 

Staff. Malaysian  Journal of Social Sciences and Humanities (MJSSH), 

6(1), 206–213.  https://doi.org/10.47405/mjssh.v6i1.624 

Orrheim, E. (2018). Cracking the Code-How organisations can improve attraction 

 and retention of Generation Z. 

Pekica, Goran. (2020). Expectations of Generation Z when entering the job market 

in  croatia. Croatia. 

Putra, Y. S. (2016). Theoretical Review: Teori Perbedaan Generasi. Among 

Makarti,  9(18), 123–134  

Robbins. (2018). Organizational Behavior: Concept, Controversies, Applications. 

Pearson. 

Santosa, A.C., Adiputra, I.G.(2023), Pengaruh Penghargaan dan Ilklim Organisasi 

terhadap motivasi kerja Generasi Z di Jakarta, Jurnal Manajerial dan 

Kewirausahaan Vol 5 No 1 

Schroth, H. (2019). Are you ready for gen Z in the workplace? California 

Management Review, 61(3), 5–18. 

https://doi.org/10.1177/0008125619841006  

https://doi.org/10.1177/18479790221112548
https://doi.org/10.1177/0008125619841006


124 

 

 

Syahdi, M.G., Sugiarti, R.,Suhariadi, F.(2024),Motivasi Kerja Generasi Z : Kajian 

Literatur. Action Research Literate. Vol 08 No.03. 

Tran, H. M. N., Hong, K. N. T., Dinh, H. V., Diem, H. V. T., Yen, N. N. T., & My, 

Q. L. (2024). The Relationship between Psychological Capital and Work 

Commitment: A Study among Gen Z Workers in Vietnam. Journal of Chinese 

Human Resources Management, 15(3), 38–50. 

https://doi.org/10.47297/wspchrmWSP2040-800503.20241503  

Waworuntu, E. C., Kainde, S. J. R., & Mandagi, D. W. (2022). Work-Life Balance, 

Job Satisfaction and Performance Among Millennial and Gen Z Employees: 

A Systematic Review. Society, 10(2), 384–398. 

https://doi.org/10.33019/society.v10i2.464  

Wennqvist, K. (n.d.). Degree Thesis.  

Wibowo, F. P., & Tholok, F. W. (2019). Pengaruh Pekerjaan, Promosi, Rekan Kerja, 

 Atasan, Lingkungan Kerja Terhadap Produktivitas Kerja Karyawan Studi 

 Kasus Di Pt. Primissima Medari Sleman Yogyakarta. Sains: Jurnal 

 Manajemen Dan Bisnis, 11(2),218. 

https://doi.org/10.35448/jmb.v11i2.6060 

Wijoyo, H., Indrawan, I., Cahyono, Y., Handoko, A. L., & Santamoko, R. 2020. 

 Generasi Z &Revolusi Industri 4.0. Jawa Tengah: CV. Pena Persada. 

Wilfred, O. N., Elijah, C. M., & Muturi, W. (2014). Effect of Remuneration on 

 Employees Performance in the Ministry of Internal Security: A Case of Kisii 

 County. International Journal of Human Resource Studies, 4(1), 223. 

 https://doi.org/10.5296/ijhrs.v4i1.5478 

Zahari, S. N. S., & Puteh, F. (2023). Gen Z Workforce and Job-Hopping Intention: 

A Study among University Students in Malaysia. International Journal of 

Academic Research in Business and Social Sciences, 13(1). 

https://doi.org/10.6007/ijarbss/v13-i1/15540  

Zehetner, A., Zehetner, D., Lepeyko, T., & Blyznyuk, T. (n.d.). Generation Z’s 

Expectations of Their Leaders: A Cross-cultural, Multi-dimensional 

Investigation of Leadership Styles.  

   

 

 

 

https://doi.org/10.47297/wspchrmWSP2040-800503.20241503
https://doi.org/10.33019/society.v10i2.464
https://doi.org/10.35448/jmb.v11i2.6060
https://doi.org/10.6007/ijarbss/v13-i1/15540
https://doi.org/10.29121/ijetmr.v9.i1.2022.1107

	COVER
	SERTIFIKASI 
	PENGESAHAN TESIS
	MOTTO 
	ABSTRACT 
	ABSTRAK 
	DAFTAR ISI 
	DAFTAR TABEL 
	DAFTAR GAMBAR 
	BAB I PENDAHULUAN 
	1.1. Latar Belakang 
	1.2. Rumusan Masalah 
	1.3. Tujuan Penelitian 
	1.4. Manfaat Penelitian 
	1.5. Sistematika Penelitian 

	BAB II TELAAH PUSTAKA 
	2.1. Ciri Ciri Generasi Z 
	2.2. Generasi Z dibandingkan dengan Generasi Y 
	2.3. Teori Motivasi 
	2.4. Harapan kerja Generasi Z 
	2.4.1. Iklim Kerja Yang Baik 
	2.4.2. Dukungan Rekan Kerja 
	2.4.3. Keseimbangan kehidupan kerja yang sehat 
	2.4.4. Kompensasi Yang Adil 
	2.4.5. Budaya Perusahaan 
	2.4.6. Gaya Kepemimpinan Transformasional 

	2.5. Kepuasan Kerja 
	2.6. Tinjauan Literatur Terkini 
	2.7. Kerangka Penelitian 

	BAB III METODOLOGI PENELITIAN 
	3.1. Desain dan Pendekatan Penelitian 
	3.2. Jenis dan Sumber Data 
	3.3. Peserta Penelitian 
	3.4. Metode Pengumpulan Data 
	3.5. Analisis Data 

	BAB IV HASIL DAN PEMBAHASAN 
	4.1. Gambaran Umum Responden 
	4.2. Hasil Penelitian 
	4.3. Temuan Penelitian 

	BAB V PENUTUP 
	5.1. Kesimpulan 
	5.2. Implikasi 
	5.3. Keterbatasan Penelitian 
	5.4. Saran Penelitian 

	DAFTAR PUSTAKA 
	LAMPIRAN 

