DAFTAR PUSTAKA

Adawiyah, R., et al. (2018). Hubungan antara dukungan sosial dan burnout pada
karyawan rumah sakit.

Ahmad, A. (2016). Moderating effect of coworker support on the relationship
between HRM practices, organizational climate, leadership styles and
organizational commitment. International Journal of Human Resource
Studies, 6(2), 45-62.

Aiken, L. S., & West, S. G. (1991). Multiple regression: Testing and interpreting
interactions. Sage Publications.

Andersen, L. B., & Pihl-Thingvad, S. (2025). How superiors support employees to
manage emotional demands: A qualitative study. Journal of Occupational
Health Psychology, 30(1), 12-29.

A Gydri, E., & Perpek, A. (2025). Who exits? Hungarian social workers turnover.
European Journal of Social Work Studies, 8(3), 101-117.

Andrews, M. C., & Dawley, D. D. (2025). The dark side of coworker support: The
case of bottom-line mentality. Journal of Organizational Behavior, 46(2), 211-
225.

Anitha, J. (2014). Determinants of employee engagement and their impact on
employee performance. International Journal of Productivity and
Performance Management, 63(3), 308-323.

Astuti, R., & Helmi, A. (2020). Perceived supervisor support and turnover
intention: A meta-analysis study. Jurnal Psikologi, 17(2), 145-158.

Bakker, A. B., & Demerouti, E. (2017). Job demands-resources theory: Taking
stock and looking forward. Journal of Occupational Health Psychology,
22(3), 273-285.

Belete, A. (2018). Turnover intention influencing factors of employees: An
empirical work review. Journal of Entrepreneurship and Organization
Management, 7(3), 1-7.

Blau, P. M. (1964). Exchange and power in social life. Wiley.

Boakye, K. O., Adomako, S., & Nyarko, I. K. (2021). The impact of interpersonal
support, supervisory support, and employee engagement on employee
turnover intentions in healthcare settings. Journal of Nursing Management,
29(7), 1238-1246.

84



85

Boone, H. N., & Boone, D. A. (2012). Menganalisis data skala Likert. Journal of
Extension, 50(2).

Bourgoin Boucher, C., Ivers, H., & Biron, C. (2024). Mechanisms explaining the
longitudinal effect of psychosocial safety climate on work engagement and
emotional exhaustion. Journal of Occupational Health Psychology, 29(1), 20-
36.

Cassel, J. (1976). The contribution of the social environment to host resistance.
American Journal of Epidemiology, 104(2), 107-123.

Chiaburu, D. S., & Harrison, D. A. (2008). Do peers make the place? Conceptual
synthesis and meta-analysis of coworker effects on perceptions, attitudes,
OCBs, and performance. Journal of Applied Psychology, 93(5), 1082-1103.

Childs, B., Weidman, J., Farnsworth, C., & Christofferson, J. (2017). Use of
personality profile assessments in the U.S. commercial construction industry.
International Journal of Construction Education and Research, 13(1), 15-30.

Cobb, S. (1976). Social support as a moderator of life stress. Psychosomatic
Medicine, 38(5), 300-314.

Cohen, J., Cohen, P., West, S. G., & Aiken, L. S. (2003). Applied multiple
regression/correlation analysis for the behavioral sciences (3rd ed.).
Lawrence Erlbaum.

Costa, V., & Monteiro, S. (2016). Key knowledge management processes for
innovation: A systematic literature review. Journal of Information and
Knowledge Management Systems, 46(4), 575-593.

Dessler, G. (2017). Human resource management (15th ed.). Pearson.

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job
demands-resources model of burnout. Journal of Applied Psychology, 86(3),
499-512.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived
organizational support. Journal of Applied Psychology, 71(3), 500-507.

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades,
L. (2002). Perceived supervisor support: Contributions to perceived
organizational support and employee retention. Journal of Applied
Psychology, 87(3), 565-573.

Flaharty, K. L. (2025). Perceived supervisor support and its role in the relationship
between job satisfaction and chronic illness symptoms. Journal of Health
Psychology, 30(2), 215-228.



86

Ghozali, 1. (2018). Aplikasi analisis multivariate dengan program IBM SPSS 25
(Edisi 9). Badan Penerbit Universitas Diponegoro.

Greenhaus, J. H., & Parasuraman, S. (1994). Work—family conflict, social support,
and well-being. In M. J. Davidson & R. J. Burke (Eds.), Women in
management: Current research issues (pp. 213-230). Paul Chapman.

Greenberg, J. (1987). A taxonomy of organizational justice theories. The Academy
of Management Review, 12(1), 9-22.

Guijarati, D. N., & Porter, D. C. (2009). Basic econometrics (5th ed.). McGraw-Hill.

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2014). A primer on partial
least squares structural equation modeling (PLS-SEM). Sage Publications.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data
analysis (7th ed.). Pearson.

Halbesleben, J. R. B. (2010). A meta-analysis of work engagement: Relationships
with burnout, demands, resources, and consequences. Journal of VVocational
Behavior, 76(3), 312-327.

Hikmatullah, F. (2016). Hubungan employee engagement dan burnout pada
karyawan divisi IT. Skripsi, Fakultas Psikologi Universitas Indonesia.

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing
stress. American Psychologist, 44(3), 513-524.

Hom, P. W., & Griffeth, R. W. (1991). Structural equations modeling test of a
turnover theory: Cross-sectional and longitudinal analyses. Journal of
Applied Psychology, 76(3), 350-366.

Homans, G. (1958). Social behavior as exchange. American Journal of Sociology,
63(6), 597-606.

House, J. S. (1981). Work stress and social support. Addison-Wesley.

Islamy, F. J. (2017). Pengaruh employee engagement terhadap turnover intention
pada dosen tetap Sekolah Tinggi Ilmu Ekonomi Indonesia Membangun.
Jurnal llmiah Manajemen, 5(2), 123-134.

Jameel, A., & Ul Hag, M. A. (2024). Impact of supervisory support on turnover
intention: Mediating role of self-efficacy and work engagement in higher
education institutions. Indian Journal of Industrial Relations, 59(2), 210-223.

Kahn, W. A. (1990). Psychological conditions of personal engagement and
disengagement at work. Academy of Management Journal, 33(4), 692-724.



87

Kottke, J. L., & Sharafinski, C. E. (1988). Measuring perceived supervisory and
organizational support. Educational and Psychological Measurement, 48(4),
1075-1079.

Kurniawati, N., & Raharja, E. (2023). The influence of employee engagement on
organizational performance: A systematic review. Jurnal Manajemen
Indonesia, 23(1), 45-56.

Labiib, A. (2013). Analisis hubungan sosial dari rekan kerja dan atasan dengan
tingkat burnout pada perawat rumah sakit jiwa. Jurnal Psikologi Klinis dan
Kesehatan Mental, 2(1), 25-34.

Laurensius, O. (2024). Pengaruh employee engagement terhadap turnover
intentions pada karyawan Divisi Finance & Accounting PT. Thamrin
Brothers A. Rivai Palembang. Jurnal Ilmu Manajemen, 10(1), 56-67.

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer
Publishing Company.

Lestari, D., & Margaretha, M. (2021). Work life balance, job engagement and
turnover intention: Experience from Y generation employees. Jurnal
Manajemen Bisnis, 12(2), 77-89.

Linton, R. (1936). The study of man. Appleton-Century-Crofts.

Locke, E. A. (1976). The nature and causes of job satisfaction. In M. D. Dunnette
(Ed.), Handbook of industrial and organizational psychology (pp. 129-169).
Rand McNally.

Maesaroh, 1., & Fadili, D. (2024). Pengaruh dukungan rekan kerja dan keterikatan
kerja terhadap intensi turnover pada karyawan tetap Indomaret di
Kecamatan Jonggol. Jurnal Psikologi Industri, 14(1), 11-22.

Mercer. (2022). Indonesia Employee Attrition Trends Report. Mercer Indonesia.
HR Market Insight Report.)

Maslach, C., & Leiter, M. P. (1997). The truth about burnout: How organizations
cause personal stress and what to do about it. Jossey-Bass Publishers.

Maslach, C., & Leiter, M. P. (2008). Early predictors of job burnout and
engagement. Journal of Applied Psychology, 93(2), 498-512.

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout.
Journal of Occupational Behavior, 2(2), 99-113.

Karasek, R. A. (1979). Job demands, job decision latitude, and mental strain:
Implications for job redesign. Administrative Science Quarterly, 24(2), 285-
308.



88

Karatepe, O. M. (2012). The effects of coworker and perceived organizational
support on hotel employee outcomes: The moderating role of job
embeddedness. Journal of Hospitality & Tourism Research, 36(4), 495-516.

Karatepe, O. M. (2013). High-performance work practices, work social support and
their effects on job embeddedness and turnover intentions. International
Journal of Contemporary Hospitality Management, 25(6), 903-921.

Kemter, A. C. (2024). Age-differentiated leadership and recovery-promoting work
design: A multilevel perspective on well-being at work. Journal of
Organizational Behavior, 45(1), 33-49.

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout.
Journal of Occupational Behavior, 2(2), 99-113.

Mobley, W. H. (1977). Intermediate linkages in the relationship between job
satisfaction and employee turnover. Journal of Applied Psychology, 62(2),
237-240.

Molestane, M. (2017). The impact of employee engagement on organizational
productivity: Case study of the UVS. African Journal of Business
Management, 11(3), 56-64.

Montani, F., Vandenberghe, C., & Grenier, J. (2025). Turning strain into gain: The
role of managerial compassion in the relationship between work engagement
and emotional exhaustion. Journal of Occupational Health Psychology, 30(1),
75-89.

Mukti, U., & Andriyani. (2018). Analisis pengaruh stres kerja, work support dan
kepuasan gaji terhadap turnover intention perawat. Jurnal Ilmu Keperawatan
Indonesia, 21(2), 100-112.

Natalia, & Rosiana. (2017). Analisa pengaruh employee engagement terhadap
kinerja karyawan dan turnover intention di Hotel D'Season Surabaya. Jurnal
Manajemen dan Bisnis, 14(2), 45-59.

Nayak, B., & Sarangi, P. (2016). Employee engagement and its impact on
organizational success - A study in manufacturing company, India. Journal
of Business and Management, 18(3), 20-28.

Newbold, P., Carlson, W. L., & Thorne, B. (2013). Statistics for business and
economics (8th ed.). Pearson Education.

Nguyen, H. H., Tran, T. T., & Vo, T. P. (2025). Social support and burnout in
Vietnamese manufacturing workers. International Journal of Occupational
Safety and Ergonomics, 31(1), 22-35.



89

Novrandy, R., & Tanuwijaya, J. (2022). Pengaruh work-family conflict dan work
engagement terhadap task performance dan turnover intention dengan
mediasi supervisor support. Jurnal Psikologi Industri dan Organisasi, 8(1),
35-46.

Purnama, R., et al. (2023). Burnout pada karyawati ditinjau dari work family
conflict dan dukungan rekan kerja. Jurnal Psikologi, 21(1), 15-28.

Putri. (2025). Pengaruh supervisor support terhadap turnover intention yang
dimediasi oleh work engagement pada karyawan perusahaan GlobalXtreme.
Jurnal Manajemen SDM, 10(2), 50-65.

Razali, N. M., & Wah, Y. B. (2011). Power comparisons of Shapiro-Wilk,
Kolmogorov—-Smirnov, Lilliefors, and Anderson-Darling tests. Journal of
Statistical Modeling and Analytics, 2(1), 21-33.

Rashidi, R. (2021). The impact of employee engagement on turnover intention and
burnout: The moderating effect of supervisor support and coworker support.
Journal of Human Resource Studies, 9(4), 112-126.

Riquelme, L., Bernabeu, R., & Blanco, C. (2025). Culture and emotion in
education: The role of supervisor support in emotional burnout among
educators. Journal of Educational Psychology, 117(2), 240-256.

Rokhman, F. (2022). Pengaruh employee engagement terhadap turnover intention
dengan komitmen organisasi sebagai variabel mediasi pada CV Karya
Perdana Desa Sumbermulyo Kabupaten Jombang. Jurnal Manajemen
Sumber Daya Manusia, 5(1), 77-89.

Santhanam, N., & Srinivas, S. (2019). Modeling the impact of employee
engagement and happiness on burnout and turnover intention among blue-
collar workers at a manufacturing company. Journal of Workplace
Behavioral Health, 34(3), 171-187.

Saks, A. M. (2006). Antecedents and consequences of employee engagement.
Journal of Managerial Psychology, 21(7), 600-619.

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building
approach (7th ed.). Wiley.

Shahbaz, M. (2025). The impact of financial and non-financial rewards on
employee turnover: A case of the UK banking sector. Journal of Human
Resource Management, 13(1), 20-35.

Shakiba, M., Rahimi, A., & Fathi, R. (2025). Exploring the prevalence of burnout
in medical residents and the role of coworker support. Journal of Medical
Education and Training, 12(1), 55-67.



90

Sharma, S., Durand, R. M., & Gur-Arie, O. (1981). Identification and analysis of
moderator variables. Journal of Marketing Research, 18(3), 291-300.

Schaufeli, W. B., & Bakker, A. B. (2003). Utrecht work engagement scale:
Preliminary manual. Utrecht University.

Schaufeli, W., & Bakker, A. (2004). Job demands, job resources, and their
relationship with burnout and engagement: A multi-sample study. Journal of
Organizational Behavior, 25(3), 293-315.

Siddiqi, K., & Rahman, Md. (2025). Supervisor support among Bangladeshi
nurses. Journal of Nursing Management, 33(2), 140-153.

Smith, N. A. (2024). Service employees' occupation-based metaperceptions and
coworker support: A self-verification perspective. Journal of Service
Management, 35(1), 89-102.

Solihin, et al. (2020). Pengaruh work engagement dan komitmen organisasi
terhadap tingkat turnover intention karyawan di PT Telkom Akses
Balikpapan. Jurnal Administrasi Bisnis, 7(1), 50-62.

Tajfel, H., & Turner, J. C. (1986). The social identity theory of intergroup behavior.
In S. Worchel & W. G. Austin (Eds.), Psychology of intergroup relations (pp.
7-24). Nelson-Hall.

Tennakoon, S., & Herat, S. (2021). Perceived supervisor support and employee
turnover intention: The moderating effect of employee tenure. Journal of
Human Resource and Sustainability Development, 9(3), 210-222.

Thomas, K. W., & Velthouse, B. A. (1990). Cognitive elements of empowerment:
An interpretive model of intrinsic task motivation. Academy of Management
Review, 15(4), 666-681.

Turan-Torun, F., Vandenberghe, C., & Grenier, J. (2025). Burnout and heavy work
investment in digital leadership: A paradox of engagement? Journal of
Occupational Health Psychology, 30(2), 150-167.

Triastuti, N., et al. (2023). Dukungan sosial dengan burnout pada karyawan. Jurnal
Psikologi Indonesia, 20(2), 99-112.

Van Dick, R., Baethge, A., & Junker, N. (2024). Remote work and employee well-
being: Boundary conditions for supervisor support. Journal of Occupational
and Organizational Psychology, 97(1), 55-70.

Weigl, M. (2016). The associations of supervisor support and work overload with
burnout and depression: A cross-sectional study in two nursing settings.
Journal of Advanced Nursing, 72(10), 2456-2467.



91

Wijaya, G. (2024). Pengaruh coworker support dan lingkungan kerja terhadap
turnover intention melalui motivasi kerja pada pekerja Gen Y dan Gen Z di
Kota Malang. Jurnal Manajemen Indonesia, 24(1), 55-67.

Wiranti, et al. (2021). Analisis employee engagement terhadap employee
performance dan turnover intention melalui organizational commitment
sebagai variabel intervening pada karyawan bank swasta. Jurnal Sumber
Daya Manusia, 7(2), 88-99.

Xu, S. (2018). Crisis communication within a community: Bonding, coping, and
making sense together. Public Relations Review, 44(1), 50-62.

Yulia, A., et al. (2020). Burnout pada perawat RSUD Dr. Muhamamad Zein
Painan: Kepemimpinan strategis sebagai moderator. Jurnal Psikologi Klinis,
18(1), 40-52.

Yunina, D., & Larassaty, A. (2024). Pengaruh job resources terhadap work
engagement melalui burnout. Jurnal Psikologi Organisasi, 14(2), 33-45.

Zhang, Y., Xu, W., et al. (2024). Child protection and practice. Journal of Child
Welfare Studies, 38(1), 15-29.



