
 

viii 
 
 

DAFTAR ISI 

Halaman 

HALAMAN JUDUL ......................................................................................................  

LEMBAR PERSETUJUAN......................................................................................... ii 

PERNYATAAN KEASLIAN TESIS .......................................................................... iii 

PERNYATAAN KELULUSAN UJIAN ..................................................................... iv 

ABSTRACT ................................................................................................................... v 

ABSTRAK .................................................................................................................. vi 

KATA PENGANTAR ................................................................................................. vii 

DAFTAR ISI ............................................................................................................. viii 

DAFTAR TABEL ........................................................................................................ xi 

DAFTAR GAMBAR ................................................................................................. xii 

DAFTAR LAMPIRAN ............................................................................................. xiii 

BAB I PENDAHULUAN ............................................................................................ 1 

1.1  Latar Belakang Masalah ............................................................................... 1 

1.2 Rumusan Masalah ...................................................................................... 17 

1.3 Tujuan Penelitian........................................................................................ 20 

1.4 Manfaat Penelitian ..................................................................................... 22 

1.4.1 Manfaat Teoritis ..................................................................................... 22 

1.4.2 Manfaat Praktis ...................................................................................... 22 

1.5 Sistematika Penulisan ................................................................................ 23 

BAB II TELAAH PUSTAKA .................................................................................... 25 

2.1 Telaah Teori ................................................................................................ 25 

2.1.1 Enterprise Risk Management ................................................................. 25 

2.1.2 Nilai Perusahaan di Perbankan............................................................... 28 

2.1.3 Profitabilitas Perbankan ......................................................................... 29 

2.1.4 Manajemen Risiko Perbankan................................................................ 30 

2.1.5 Teknologi Informasi ............................................................................... 34 

2.2 Telaah Penelitian Sebelumnya ................................................................... 36 

2.3 Kerangka Pemikiran Teoritis ...................................................................... 44 

2.4 Hipotesis Penelitian .................................................................................... 46 



 

ix 
 
 

2.4.1 Pengaruh Manajemen Risiko terhadap Profitabilitas ............................. 46 

2.4.2 Pengaruh Manajemen Risiko terhadap Nilai Perusahaan ...................... 54 

2.4.3  Peran Moderasi Teknologi Informasi dalam Pengaruh Manajemen 

Risiko  terhadap Profitabilitas............................................................................. 60 

2.4.4  Peran Moderasi Teknologi Informasi dalam Pengaruh Manajemen 

Risiko  terhadap Nilai Perusahaan ...................................................................... 65 

BAB III METODE PENELITIAN ............................................................................. 73 

3.1 Desain Penelitian ........................................................................................ 73 

3.2 Populasi dan Sampel .................................................................................. 73 

3.3 Variabel Penelitian dan Definisi Operasional Variabel .............................. 74 

3.3.1 Variabel Dependen ................................................................................. 74 

3.3.2 Variabel Independen ............................................................................... 75 

3.3.3 Variabel Moderasi .................................................................................. 79 

3.3.4  Variabel Kontrol ..................................................................................... 79 

3.4 Prosedur Pengumpulan Data ...................................................................... 80 

3.5 Teknik Analisis ........................................................................................... 81 

3.5.1 Statistik Deskriptif ................................................................................. 82 

3.5.2 Analisis Regresi Data Panel ................................................................... 82 

3.5.3 Analisis Regresi Moderasi ..................................................................... 85 

3.5.3 Uji Asumsi Klasik .................................................................................. 86 

3.5.4 Uji Kelayakan Model (Uji F) dan Uji Koefisien Determinasi (R2) ....... 87 

3.5.5 Pengujian Hipotesis (Uji t) ..................................................................... 88 

BAB IV HASIL PENELITIAN ................................................................................. 90 

4.1 Data Penelitian ........................................................................................... 90 

4.2 Hasil Penelitian .......................................................................................... 90 

4.2.1 Statistik Deskriptif ................................................................................. 90 

4.2.2 Analisis Regresi Data Panel ................................................................... 93 

4.2.3 Uji Asumsi Klasik .................................................................................. 97 

4.2.4 Uji Kelayakan Model (Uji F) dan Uji Koefisien Determinasi (R2) ....... 98 

4.2.5 Pengujian Hipotesis (Uji t) ................................................................... 101 

4.3 Interpretasi Hasil Pengaruh Manajemen Risiko terhadap Profitabilitas .. 107 

4.3.1 Pengaruh Kredit Macet (NPL) terhadap ROA ..................................... 107 

4.3.2 Pengaruh Inefisiensi Operasional (BOPO) terhadap ROA .................. 108 



 

x 
 
 

4.3.3 Pengaruh Kecukupan Modal (CAR) terhadap ROA ............................ 109 

4.3.4 Pengaruh Inisiatif Perubahan Iklim (CCI) terhadap ROA ................... 110 

4.4 Interpretasi Hasil Peran Moderasi Teknologi Informasi dalam  Hubungan 

Manajemen Risiko terhadap Profitabilitas ........................................................... 111 

4.4.1 Peran Moderasi Teknologi Informasi dalam Pengaruh Kredit Macet 

(NPL) terhadap ROA ........................................................................................ 112 

4.4.2 Peran Moderasi Teknologi Informasi dalam Pengaruh Inefisiensi  

Operasional (BOPO) terhadap ROA................................................................. 113 

4.4.3 Peran Moderasi Teknologi Informasi dalam Pengaruh Kecukupan Modal  

(CAR) terhadap ROA ....................................................................................... 114 

4.4.4 Peran Moderasi Teknologi Informasi dalam Pengaruh Inisiatif  

Perubahan Iklim (CCI) terhadap ROA ............................................................. 114 

4.5 Interpretasi Hasil Pengaruh Manajemen Risiko terhadap Nilai  Perusahaan 

Sektor Bank .......................................................................................................... 115 

4.5.1 Pengaruh Kredit Macet (NPL) terhadap FV ........................................ 115 

4.5.2 Pengaruh Inefisiensi Operasional (BOPO) terhadap FV ..................... 117 

4.5.3 Pengaruh Kecukupan Modal (CAR) terhadap FV ............................... 118 

4.5.4 Pengaruh Inisiatif Perubahan Iklim (CCI) terhadap FV ...................... 119 

4.6 Interpretasi Hasil Peran Moderasi Teknologi Informasi dalam  Hubungan 

Manajemen Risiko terhadap Nilai Perusahaan Sektor Bank ................................ 119 

4.6.1 Peran Moderasi Teknologi Informasi dalam Pengaruh Kredit Macet 

(NPL) terhadap FV ........................................................................................... 120 

4.6.2 Peran Moderasi Teknologi Informasi dalam Pengaruh Inefisiensi  

Operasional (BOPO) terhadap FV .................................................................... 121 

4.6.3 Peran Moderasi Teknologi Informasi dalam Pengaruh Kecukupan Modal  

(CAR) terhadap FV ........................................................................................... 122 

4.6.4 Peran Moderasi Teknologi Informasi dalam Pengaruh Inisiatif  

Perubahan Iklim (CCI) terhadap FV ................................................................. 123 

BAB V KESIMPULAN DAN SARAN ................................................................... 125 

5.1 Kesimpulan dan Implikasi ....................................................................... 125 

5.2 Keterbatasan dan Saran ............................................................................ 127 

DAFTAR PUSTAKA ............................................................................................... 129 

LAMPIRAN-LAMPIRAN ....................................................................................... 136 

 

 


