DAFTAR ISI

PERSETUJUAN SKRIPSI ..ottt il
PENGESAHAN KELULUSAN UJTAN. ..ottt il
PERNYATAAN ORISINALITAS .....oooieeeeeeeeee et v
MOTTO DAN PERSEMBAHAN ..ottt v
ABSTRAK ..o et s ettt eae s vi
ABSTRACT c...eeeeeeeeeeeeeeasli et BB e eeteeeeeesteeeeeaseeeesannsnaessennens vil
KATA PENGANTAR . 4. 2. B9 SO M. . M ..o, viii
DAFTARISI......4F.. @.N" ...l ..... (Pl M- vovooenereroneroronenerones X1l
DAFTAR TABEJ.. . SC>.... A0 2 T .. ¥ W ... XV
DAFTAR GAMBAR ... it e st e et it XVi
DAFTAR LAMRIRAN 4% 80 S0 LRL.. U0 £MFA W o B s XVil
BAB I PENDAHULUAN L. iiusceeeesecotnheecfonene sssiiens ssbasseeeesss@@feneesabensesenessesssenseenees 1
1.1 [@tar Belak W ... JA\.... W ............. [, 1
1.2 Rllmusan MGG N . 1M\ 7 . ............ W 12
1.3 Tujuan Penelitian ..o it i et et ettt st et 14
1.4 Manfaat Penelitian ........ oo it 14
1.5 Sistematika PenuliSan. . i oo e ot 15
BAB II TELAAH PUSTAKA ... cieieiiesieeiesee e drr e eve e 19
2.1 Landasan TeOTT ........ccouiiieiiiiiiiiiiieieeeie it 19
2.1.1  Employee PerfOrmamCe .....c...ccouieiiuiiiusnaneesiioneeeeueeenireeenseesssseessseenns 19
2.1.2  Transformationalleadership......esiiii ot 23
213 JOD SQUSTACHOI wn.......cunenunssunse e sunessssssnss s sass s saasssnceesssesssnseesssseessssessns 30
2.2 Penel@ian TRrdaliBly ... .0 0 H N B B B ..., 33
23 Hubungan Antar Variabel............ccccooiiiiniiiiiiiniinceccseeseens 35
2.3.1 Pengaruh Transformational Leadership terhadap Employee
POrfOrMANCE. ...ttt 35
2.3.2 Pengaruh Work-Life Balance tethadap Employee Performance ....... 36
2.3.3  Pengaruh Transformational Leadership terhadap Job Satisfaction .. 36
2.3.4 Pengaruh Work-Life Balance terhadap Job Satisfaction ................... 37
2.3.5 Pengaruh Job Satisfaction terhadap Employee Performance............ 38
2.4 Kerangka BerpiKir.......c.coeoiiieiiiiiiiieeiieeeee e 38
BAB Il METODE PENELITIAN......ccotiiiiiiiieiteeteee ettt 41

Xii



3.1 L[S VT o0 Te) L F: ) s B 41

3.2 Definisi Operasional Dan Pengukuran Variabel ............c.ccccceevveenneen. 41
3.2.1 Definisi Operasional...........cccceeeiiieriiieeiiie e e 41
3.2.2  Pengukuran Variabel ...........c.cccceiviiiiiiniieiieieceee e 43

33 Populasi dan Sampel ..........ccocuiieiiieeiiieceeeeeee e 44
33,1  POPUIAST...uiieciiiecie e s 44
3.3.2 0 SAMPELniiiiiiiiiiiiieee et s s 45

3.4 Jenis dan Sumber Data .................. e, 46
3.4.1 Data Primcglll.. o O oF .. Bl Moo ooveeoverereenseeemseorsaassseensns 46
342 DataSgltinderq,®..... gl ... @& Q.. ... 46

3.5 Metode PengumpulanData.........if. ..o i 46
3.5.1  Wewangn..... S S S ... . W 46
352 MucyDmer U .. .[0l. B AN . B 47

3.6 Metode Analisis Data ...t v it i e 49
3.6.1 = Evaluasi Model Pengukuran (Outer Model) .............c.......ccccoen..... 50
3.6.2  Evaluasi Model Struktural (Inner Model)........................ccccuvee..... 51
3.6.3 Wi HipotGENr o I § BN . ............ N .. 53
3.6.4  Uji Mediasiim e o iosfn deee et esmees bbb et et 53

BAB IV ANALISIS DAN PEMBAHASAN ... .ctet bt 55

4.1 Deskripsi Objek Penlitian .........cciieiiii oo 55
4.1.1 Sejarah Singkat Organisast ..........cceceeveevueeeeedbonenienienieeeeneeseeneene 55
412 VisiD@Mg)i=RE A DD RARRY.. . F. 56
4.1.3  MaKkna LoZ0 i oo oeieeiieei s easiiiiie e e eeie et e sereeeanee e 57
4.1.4  Struktur OIZanISASI.....vereeerureunereqsnemsnesseesesnresinssseemeesseenseseesseessesseenne 58
4.1.5 Deskripsi Umum Responden......cc...coe.veeiieniiienieiieciceiceceeeieeee e 58

4.2 ANALISIS Data ..o 64

4.3 Analisis Quter Model ...............c.cccoeeeeviieiieiieeieeeieee et 65
4.3.1 Uji Validitas KONVETZeN .......c.eeeviiieiiiieeiieeeiieeciee et 65
4.3.2 Uji Diskriminan (Discriminant Validity)............ccccoeevveeecveeniveencnnnnns 68
4.3.3  Uji REHabilitas ......cceeviieiiieeiieiieeieeeeee e 70

4.4 Analisis Inner Model.................ccccoiviiiiiiiiiiiiiiiiiieeeeeee e, 71
L B R T | LT | ¢ SRR 72
442 F = SQUAFE ..ottt s 73
4.4.3 Q= SQUATC.....ooeeeeeeeeeeeeeeee ettt 73

xiil



4.4.4  UjJi HIPOLESIS ..veeeerieiieeiiieiieeieeite ettt siteeieesteeteesiaeeseeseneensaenaae e 74

O O LY T L ) USSR 77
4.5 Interpretasi Hasil .......c.oeeiviieiiiieiieeeeeeeee e 78
4.5.1 Pengaruh Transformational Leadership terhadap Employee
PerfOrmANCe.........ooceveeeieeeeeeeeee ettt e 79
4.5.2 Pengaruh Work-Life Balance terhadap Employee Performance ....... 81

4.5.3 Pengaruh Transformational Leadership terhadap Job Satisfaction .. 82
4.5.4 Pengaruh Work-Life Balance tethadap Employee Job Satisfaction .. 84

4.5.5 Pengaruh Job Satisfaction terhadap Employee Performance............ 86
4.5.6 Pengaruh Transformatonal Leadership terhadap Employee
Performance melalur Job SatiSfaction...........au ... coeeceeceiniiinicnennenn 87
4.5.7 Pengaruh Work-Life Balance tethadap Employee Performance
melalui Job Safisfaction ... s voieiiiivvniee o sl et 88
BABV PEJUTGEG. AN BR .. [0]... SH.AEFA. " B 91
5.1 Resimpailan QA NR |l SN Ny ... .o B . ... 91
5.2 Implikasi Manajerial ...........co..ocooiiiiiiioniaitecnieccts et 93
53 Keterbatasan PEnEILIAN., o2 uee tiestte el eeee e e 95
54 Saran bagi Penelitian Mendatang..........ccccceveooveeiieiciieiieeiieieeseee e, 96
DAFTAR PUS T AK A . it etee e bttt dha et te e e e 98
LAMPIRANMA............ .0 RVESESN .. .......... N ...................... 103

Xiv



