
 

98 
 

DAFTAR PUSTAKA 

Abbasi, M., Monazzam, M. R., Arabalibeik, H., & Shamsipour, M. (2022). 

Identifying and weighting of dimensions and indicators of individual job 

performance using fuzzy Delphi and fuzzy analytic hierarchy process 

techniques. International Journal of Workplace Health Management, 15(1), 

99–112. https://doi.org/10.1108/IJWHM-04-2020-0065 

Adi Pracoyo, N., Naelati Tubastuvi, Santoso, S. B., & Wahyuni, S. (2022). 

Determinants of Employee performance: The mediating role of Job 

satisfaction. International Journal of Research in Business and Social 

Science (2147- 4478), 11(2), 144–156. 

https://doi.org/10.20525/ijrbs.v11i2.1595 

Adi Pracoyo, N., Naelati Tubastuvi, Santoso, S. B., & Wahyuni, S. (2022). 

Determinants of employee performance: The mediating role of job 

satisfaction. International Journal of Research in Business and Social 

Science (2147- 4478), 11(2), 144–156. 

https://doi.org/10.20525/ijrbs.v11i2.1595 

Alwali, J., & Alwali, W. (2022). The relationship between emotional intelligence, 

Transformational leadership, and performance: a test of the mediating role 

of Job satisfaction. Leadership and Organization Development Journal, 

43(6), 928–952. https://doi.org/10.1108/LODJ-10-2021-0486 

Amalina, N. N., Armanu, & Susilowati, C. (2022). The effect of Transformational 

leadership and organizational justice toward Employee performance 

mediated by Job satisfaction. International Journal of Research in Business 

and Social Science (2147- 4478), 11(4), 95–105. 

https://doi.org/10.20525/ijrbs.v11i4.1771 

Arifin, S., & Narmaditya, B. S. (2024). Fostering Employee performance of civil 

servants in Indonesia: The mediating role of organisational citizenship 

behaviour. SA Journal of Human Resource Management. 

https://doi.org/10.4102/sajhrm 

Armstrong, M. (2022). Armstrong’s handbook of performance management: An 

evidence-based guide to performance leadership (7th ed.). Kogan Page. 

Attar, M., Çağlıyan, V., & Abdul-kareem, A. (2021). Evaluating the Moderating 

Role of Work-life balance on the Effect of Job Stress on Job satisfaction. 

Istanbul Business Research. https://doi.org/10.26650/ibr.2020.49.0081 

Azmy, A., Hartono, D. K., & Mirza, M. (2023). The Effect of Organizational 

Transformation, Organizational Culture, and Transformational leadershipon 

Employee performance Through Job satisfaction: An Evidence from 

Automotive Component Manufacturing Companies. Management, 27(1), 

95–129. https://doi.org/10.58691/man/170437 

https://doi.org/10.4102/sajhrm


99 
 

 
 

Baluti, M., Santos, S. B., Tubastuvi, N., & Astuti, H. J. (2024). Assessing the impact 

of occupational health and safety, work environment, organizational culture, 

Transformational leadership, and motivation on Employee performance in 

the post-COVID-19 Malawi. International Journal of Research in Business 

and Social Science (2147- 4478), 13(1), 157–170. 

https://doi.org/10.20525/ijrbs.v13i1.3064 

Brough, P., Carolyn, T., Michael P., O., Thomas, K., Oi-Ling, S., Cindy, S., & and 

Lo, D. (2014). Work–life balance: a longitudinal evaluation of a new 

measure across Australia and New Zealand workers. The International 

Journal of Human Resource Management, 25(19), 2724–2744. 

https://doi.org/10.1080/09585192.2014.899262 

Casper, W. J., Vaziri, H., Wayne, J. H., DeHauw, S., & Greenhaus, J. (2018). The 

jingle-jangle of work–non-work balance: A comprehensive and meta-

analytic review of its meaning and measurement. Journal of Applied 

Psychology, 103(2), 182-214.  

Chi, H., Vu, T., Nguyen, H. V., & Truong, T. H. (2023). How financial and non–

financial rewards moderate the relationships between Transformational 

leadership, Job satisfaction, and job performance. Cogent Business and 

Management, 10(1). https://doi.org/10.1080/23311975.2023.2173850 

Colquitt, J., LePine, J., & Wesson, M. (2017). Organizational behavior: Improving 

Performance and Commitment in the Workplace (Fifth Edit). McGraw-Hill 

Education. 

Cooke, F. L., Schuler, R., & Varma, A. (2020). Human resource management 

research and practice in Asia: Past, present and future. Human Resource 

Management Review, 30(4), 100778. 

https://doi.org/10.1016/J.HRMR.2020.100778 

Dessler, G. (2023). Human Resource Management (17th ed.). Pearson. 

ISBN 9780137927388 

Eyupoglu, S.Z., Jabbarova, K. and Saner, T. (2017), “Job satisfaction: an evaluation 

using a fuzzy approach”, Procedia Computer Science, Vol. 120 No. 1, pp. 

691-698. 

Firdaus, A., Sudarmo, Noor, M. A., Safkaur, T. L., Suprayitno, D., & Setiawan, A. 

(2024). Job satisfaction as a Mediation of Transformational leadershipon 

Organizational Commitment and Employee performance. Journal of 

Lifestyle and SDGs Review, 5(2), e03140. https://doi.org/10.47172/2965-

730x.sdgsreview.v5.n02.pe03140 

Fries, A., Kammerlander, N., & Leitterstorf, M. (2021). Leadership Styles and 

Leadership Behaviors in Family Firms: A Systematic Literature Review. 

Journal of Family Business Strategy, 12(1). 

https://doi.org/10.1016/j.jfbs.2020.100374 



100 
 

 
 

Gautam, P. K., Gautam, D. K., & Bhetuwal, R. (2025). Work-life balance, Job 

satisfaction and turnover intentions among nurses. International Journal of 

Organizational Analysis, 33(3), 538–557. https://doi.org/10.1108/IJOA-09-

2023-4002 

Ghozali, I. (2018). Aplikasi analisis multivariate dengan program IBM SPSS 25. 

Semarang: Badan Penerbit Universitas Diponegoro. 

Gultom, E., & Nata Liyas, J. (2023). Work-life balance and Burnout on Temporary 

Employees Performance. Asean International Journal of Business, 2(2), 

162–171. https://doi.org/10.54099/aijb.v2i2.632 

Haider, S., Jabeen, S., & Ahmad, J. (2018). Moderated mediation between Work-

life balance and employee job performance: The role of psychological 

wellbeing and satisfaction with coworkers. Revista de Psicologia Del 

Trabajo y de Las Organizaciones, 34(1), 29–37. 

https://doi.org/10.5093/jwop2018a4 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). A primer on partial 

least squares structural equation modeling (PLS-SEM) (3rd ed.). Thousand 

Oaks, CA: Sage Publications. 

Hedianti, D. A. (2022). Analisis Work Life Balance Pada Freelancer. Jurnal 

Ekonomi Dan Bisnis, 24(1), 44–48. 

https://doi.org/http://dx.doi.org/10.30811/ekonis.v24i1.3241 

Isa, M., & Indrayati, N. (2023). The role of work–life balance as mediation of the 

effect of work–family conflict on Employee performance. SA Journal of 

Human Resource Management, 21. 

https://doi.org/10.4102/sajhrm.v21i0.1910 

Khaled, R., Ali, H., & Mohamed, E. K. A. (2021). The Sustainable Development 

Goals and corporate sustainability performance: Mapping, extent and 

determinants. Journal of Cleaner Production, 311, 127599. 

https://doi.org/10.1016/j.jclepro.2021.127599 

Khansa Nadhilah, M., Setiawan, M., & Susilowati, C. (2024). Work motivation and 

Work-life balance on Employee performance as mediated by Job 

satisfaction. International Journal of Research in Business and Social 

Science (2147- 4478), 13(7), 239–253. 

https://doi.org/10.20525/ijrbs.v13i7.3891 

Kundi, Y. M., Aboramadan, M., Elhamalawi, E. M. I., & Shahid, S. (2020). 

Employee psychological well-being and job performance: exploring 

mediating and moderating mechanisms. International Journal of 

Organizational Analysis, 29(3), 736–754. https://doi.org/10.1108/IJOA-05-

2020-2204 

Kuntadi, C., Widyanty, W., Nurhidajat, R., Cahyandito, M. F., Sariadi, P., & Fahlevi, 

M. (2023). Driving performance at the National Transportation Safety 



101 
 

 
 

Committee: The mediating role of engagement and motivation in 

Transformational leadership. Cogent Business and Management, 10(3). 

https://doi.org/10.1080/23311975.2023.2285265 

Kusentyo Putra, S., & Kurniawati, D. T. (2024). Job satisfaction as a mediation 

between motivation and Employee performance in Bank Jatim. 

International Journal of Research in Business and Social Science (2147- 

4478), 13(5), 187–198. https://doi.org/10.20525/ijrbs.v13i5.3568 

Lestary, L., & Harmon. (2018). Pengaruh Lingkungan Kerja Terhadap Kinerja 

Karyawan. Jurnal Riset Bisnis Dan Investasi, 3(2),94. 

https://doi.org/10.35697/jrbi.v3i2.937  

Luthans, F., & Doh, J. (2021). International Management Culture, Strategy, and 

Behavior (Eleventh E). Mc Graw Hill.  

Mardian Evitasari, R., Thoyib, A., & Rofiaty. (2023). Mediating affective 

organizational commitment and Job satisfaction at SMEs family. 

International Journal of Research in Business and Social Science (2147- 

4478), 12(4), 143–153. https://doi.org/10.20525/ijrbs.v12i4.2624 

Marsyanda, E., & Rozaq, K. (2024). Pengaruh Work-Life Balance dan Lingkungan 

Kerja terhadap Kinerja Karyawan melalui Komitmen Afektif sebagai 

Variabel Intervening. Jurnal Ilmu Manajemen, 607–621. 

https://doi.org/10.26740/jim.v12n3.p607-621 

Mas’ud, F. (2004). Survai diagnosis organisasional: Konsep dan aplikasi. 

Semarang: Badan Penerbit Universitas Diponegoro.  

Muhajiroh, N., & Noermijati. (2024). Impact of transformational leadership and 

psychological contract on employee performance with job satisfaction as a 

mediating variable. International Journal of Research in Business and 

Social Science (2147- 4478), 13(4), 147–160. 

https://doi.org/10.20525/ijrbs.v13i4.3320 

Nurdiansyah, R., Mariam, S., Ameido, M. A., & Ramli, A. H. (2020). Work 

Motivation, Job satisfaction and Employee performance. Business and 

Entrepreneurial Review, 20(2), 153–162. 

https://doi.org/10.25105/ber.v20i2.8006 

Nurdin, P. B. R., Munizu, M., & Sumardi. (2021). Employee Performance: Work-

life Balance to Maintain Organizational Commitment and Work Motivation. 

YUME: Journal of Management, 4(2), 182–194. 

Nurendra, A. M., & Saraswati, M. P. (2017). Model Peranan Work Life Balance, 

Stres Kerja dan Kepuasan Kerja pada Karyawan. HUMANITAS, 13(2), 84. 

Oktafien, S., Santoso, A. B., & Azali, M. (2021). The Effect of Work-life balance 

On Improving Employee performance. Turkish Journal of Computer and 

Mathematics Education (Vol. 12, Issue 11). 



102 
 

 
 

Poulose, S., dan Sudarsan. 2014. Work-Life Balance: a 82 Conceptual Review. 

International Journal of Advances in Management and Economics, 3(2), 1-

7 

Pradhan, R., & Jena, L. (2016). Employee Performance at Workplace: Conceptual 

Model and Empirical Validation. Business Perspectives and Research, 5, 1–

17. https://doi.org/10.1177/2278533716671630 

Riana, I. G., Wiagustini, N. L. P., Dwijayanti, K. I., & Rihayana, I. G. (2019). 

Managing Work Family Conflict and Work Stress through Job satisfaction 

and Its Impact on Employee performance. Jurnal Teknik Industri, 20(2), 

127–134. 

Robbins, S. P., & Judge, T. A. (2022). Organizational behavior (19th ed.). Pearson. 

ISBN 9780137686926 

Preena, R. (2021). Impact of work-life balance on employee performance: An 

empirical study on a shipping company in Sri Lanka. International Journal 

on Global Business Management and Research, 10(1), 48–73. 

https://ssrn.com/abstract=3856506 

Sukmana, D. T., & Indarto, I. (2018). Pengaruh Kepemimpinan dan Integritas 

Terhadap Kinerja Anggota Polisi Melalui Kepuasan Kerja Sebagai Variabel 

Intervening. Jurnal Riset Ekonomi Dan Bisnis, 11(2), 128. 

Susanto, P., Hoque, M. E., Jannat, T., Emely, B., Zona, M. A., & Islam, M. A. 

(2022). Work-Life Balance, Job Satisfaction, and Job Performance of SMEs 

Employees: The Moderating Role of Family-Supportive Supervisor 

Behaviors. Frontiers in Psychology, 13. 

https://doi.org/10.3389/fpsyg.2022.906876 

Talukder, A. K. M., Vickers, M., & Khan, A. (2018). Supervisor support and Work-

life balance: Impacts on job performance in the Australian financial sector. 

Personnel Review, 47(3), 727–744. https://doi.org/10.1108/PR-12-2016-

0314 

Tamunomiebi, M. D., & Oyibo, C. (2020). Work-life balance and Employee 

performance: A Literature Review. European Journal of Business and 

Management Research, 5(2). https://doi.org/10.24018/ejbmr.2020.5.2.196 

Wismawan, M. H., & Luturlean, B. S. (2022). The Effect of Work-life balance and 

Work Motivation on Employee performance at PT Bank X. E-Proceding of 

Management, 9(2), 887–892. 

Yukl, G. A. (2020). Leadership in organizations (9th ed.). Pearson.  

Zhang, J., Rehman, S., Addas, A., & Ahmad, J. (2024). Influence of Work-Life 

Balance on Mental Health Among Nurses: The Mediating Role of 

Psychological Capital and Job Satisfaction. Psychology Research and 

Behavior Management, 17, 4249–4262. 

https://doi.org/10.2147/PRBM.S497305 


