DAFTAR PUSTAKA

Beal, D. J., Cohen, R. R., Burke, M. J., & McLendon, C. L. (2003) Cohesion
and performance in groups: A meta-analytic clarification of construct
relations.  Journal  of Applied  Psychology, 88(6), 989-1004.
https://doi.org/10.1037/0021-9010.88.6.989

Breevaart, K., & Bakker, A. B. (2018) "Daily job demands and employee work
engagement: The role of daily transformational leadership behavior." Journal
of Occupational Health Psychology, 23(3), 338-349.
https://doi.org/10.1037/0cp0000082

Chen, Y., Zhang, L., & Wu, W. (2023) Psychological safety, work environment and
team performance: Evidence from Chinese public organizations. Journal of
Public ~ Administration  Research  and  Theory, 33(1), 55-72.
https://doi.org/10.1093/jopart/muac018

Chowhan, J., & Pike, K. (2023). Workload, work-life interface, stress, job
satisfaction and job performance: a job demand-resource model study
during COVID-19. International Journal of Manpower, 44(4), 653—670.

Chummar, S., Singh, S. P., & Ezzedeen, S. R. (2019). Exploring the differential
effects of role stressors on work engagement. Journal of Managerial
Psychology, 34(1), 1-15. https:/doi.org/10.1108/PR-02-2017-0033

De Clercq, D., & Belausteguigoitia, 1. (2019). When do emotional job demands
increase innovation? The roles of job resources and organizational context.
Journal of Occupational and Organizational Psychology, 92(2), 416—441.
https://doi.org/10.1111/joop.12226

Dollard, M. F., Klinefelter, Z., Sinclair, R. R.; et al. (2023). Preventing workplace
mistreatment and improving workers’ mental health: A scoping review of
the impact of psychosocial safety climate. BMC Psychology, 11, Article 16
75. https://doi.org/10.1186/s40359-024-01675-z

Donley, T. (2021). The role of organizational support in the relationship between
work environment and employee cohesion. International Journal of
Human Resource Studies, 11(1), 100-117.
https:/doi.org/10.1111/caim.12278

120


https://doi.org/10.1037/ocp0000082
https://doi.org/10.1093/jopart/muac018
https://doi.org/10.1111/joop.12226
https://doi.org/10.1186/s40359%E2%80%91024%E2%80%9101675%E2%80%91z

121

Frontiers in Psychology (2022). The impact of role conflict on turnover intention
among faculty members: A moderated mediation model of emotional
exhaustion and workplace relational conflict. Frontiers in Psychology, 13,
Article 1087947. https://doi.org/10.3389/fpsyg.2022.1087947

Frontiers in Psychology (2025). Psychosocial hazards and work-life balance: the
role of workplace conflict, rivalry, and harassment in Latvia. Article

1494288. https://doi.org/10.3389/fpsyg.2025.1494288

Gelbard, R., & Carmeli, A. (2019). The interactive effect of team dynamics and
Gong, Y., Cheung, S. Y., Wang, M., & Huang, J. C. (2022) Unfolding the
proactive process for creativity: Integration of the self-determination and
conservation of resources perspectives. Journal of Management, 48(2), 453—
484. https://doi.org/10.1177/0149206310380250

Greenhaus, J. H., & Beutell, N. J. (1985) Sources of Conflict between Work and
Family Roles. Academy of Management Review, 10(1), 76-88.
https://doi.org/10.5465/amr.1985.4277352

Gupta, S. (2024). The roles of conflict management and psychological safety in
virtual teams: Input-Mediator—Outcome model insights. International
Journal of Productivity and Performance Management, 73(5), 1234—1255.
https://doi.org/10.1108/ITP-04-2022-0265

Gupta, S., & Sharma, S. (2022). Influence of workplace environment on role
conflict and employee performance: Mediating role of resilience.
International Journal of Organizational Analysis, 30(2), 339-356.
https://doi.org/10.1016/j.js1s.2018.11.002

Hasin, H., Hussain, W. S., Nordin, E., Jamil, A., & Johari, Y. C. (2023). The impact
of workload, management factors and job insecurity on employee well-
being: A review of recent research. International Journal of Academic
Research in Business and Social Sciences, 13(4).
https://doi.org/10.22222/ijarms.v13i4.1003

Inoue, A., Eguchi, H., Kachi, Y., & Tsutsumi, A. (2023). Perceived psychosocial
safety climate, psychological distress, and work engagement in Japanese
employees: A cross-sectional mediation analysis of job demands and job
resources. Journal of Occupational Health, 65(1), e12405.
https://doi.org/10.1002/1348-9585.12405 IT support on knowledge sharing,
decision quality, and task performance. Journal of Strategic Information
Systems, 28(1), 1-13. https://doi.org/10.1016/].js1s.2018.11.002


https://doi.org/10.3389/fpsyg.2022.1087947
https://doi.org/10.3389/fpsyg.2025.1494288
https://doi.org/10.1177/0149206310380250
https://doi.org/10.5465/amr.1985.4277352
https://doi.org/10.1108/ITP%E2%80%9104%E2%80%912022%E2%80%910265
https://doi.org/10.1016/j.jsis.2018.11.002
https://doi.org/10.22222/ijarms.v13i4.1003
https://doi.org/10.1002/1348%E2%80%919585.12405
https://doi.org/10.1016/j.jsis.2018.11.002

122

MacKinnon, D. P. (2015). Mediating Variable. In International Encyclopedia of the
Social & Behavioral Sciences: Second Edition (Second Edi, Vol. 15).
Elsevier. https://doi.org/10.1016/B978-0-08-097086-8.44037-7

Murni Nawungkrida, Wahyudi, & Ambianasari (2023). The Effect of Multiple Role
Conflict and Work Stress on Female Employee Performance with Work

Motivation as a Mediator. Journal Syntax Transformation, 5(10), 1012.
https://doi.org/10.46799/jst.v5110.1012

Naidoo-Chetty, M., & du Plessis, M. (2021). Job demands and job resources of
academics in higher education. Frontiers in Psychology, 12, Article 631171.
https://doi.org/10.3389/fpsyg.2021.631171

Nunkoo, D. K. (2021). Team conflict dynamics & conflict management. A team-
level longitudinal analysis of conflict types, cohesion, and productivity
norms in organizations. Group & Organization Management, 34(2), 170—
Psychology, 44(3), 187—-194. https://doi.org/10.1080/00207590701700511

Sankar, J. P. (2024). Exploring the mediating role of psychological distress in the
relationship between psychosocial workload and work-family conflict.
Discover Sustainability, 5, Article 350. https://doi.org/10.1007/s43621-024-
00568-w

Santoso, S. (2000). SPSS Statistik Parametrik. PT Elex Media Computinda.
Sijabat, R., & Martanto, I. (2024). Role Conflict on Employee Performance with
Work  Stress as An  Intervening. Jurnal Economia, 20(2).

https://doi.org/10.21831/economia.v20i2.51782

Sugiyono. (2004). Statistika untuk Penelitian. Bandung: Alfabeta. Sugiyono.
(2010). Statistika untuk Pendidikan. Bandung: Alfabeta.

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta.

Sugiyono. (2019). Metode Penelitian Pendidikan: Pendekatan Kuantitatif,
Kualitatif, dan R&D. Bandung: Alfabeta


https://doi.org/10.1016/B978-0-08-097086-8.44037-7
https://doi.org/10.46799/jst.v5i10.1012
https://doi.org/10.3389/fpsyg.2021.631171
https://doi.org/10.1080/00207590701700511
https://doi.org/10.1007/s43621-024-00568-w
https://doi.org/10.1007/s43621-024-00568-w
https://doi.org/10.21831/economia.v20i2.51782

123

Wabhjoedi, T. (2023). Mediation Effect of Work Stress on the Relationship between
Role Conflict, Role Ambiguity, and Employees Performance. Jurnal
Organisasi dan Manajemen, 19(2), 394-4009.
https://doi.org/10.33830/jom.v19i2.4578.2023

William, E. A. (2025). Impact of Workplace Resilience and Team Cohesion on
Reducing Workplace Stress: A Cross-Sectional Study. Journal of Personality
and Psychosomatic Research, 3(1), 10-16.
https://doi.org/10.61838/kman.jppr.3.1.2

William, E. A. (2025). Impact of Workplace Resilience and Team Cohesion on
Reducing Workplace Stress: A Cross-Sectional Study. Journal of Personality
and Psychosomatic Research, 3(1), 10-16.
https://doi.org/10.61838/kman.jppr.3.1.2

Zappala, S., Toscano, F., Bharti, D., & Pietrantoni, L. (2024). Unveiling the
Relationship between Flextime and Job Performance: The Role of Family—
Work Conflict and the Ability to Cope in a Moderated Mediation Model.
Social Sciences, 13(6), 317. https://doi.org/10.3390/socsci13060317

Zhenjing, G., & kolega (2022). Impact of Employees' Workplace Environment on
Employee Task Performance under the Mediating Role of Employee
Commitment and Achievement-Striving Ability. Business Management &
Education, 17, 173-193. https://doi.org/10.3846/bme.2019.10379


https://doi.org/10.33830/jom.v19i2.4578.2023
https://doi.org/10.61838/kman.jppr.3.1.2
https://doi.org/10.61838/kman.jppr.3.1.2
https://doi.org/10.3390/socsci13060317
https://doi.org/10.3846/bme.2019.10379

