
vii 
 

DAFTAR ISI 

HALAMAN JUDUL .............................................................................................. i 

SERTIFIKASI ....................................................................................................... ii 

PENGESAHAN TESIS ........................................................................................ iii 

ABSTRACT ........................................................................................................... iv 

ABSTRAK ............................................................................................................. v 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR TABEL.................................................................................................. x 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR LAMPIRAN ....................................................................................... xii 

 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang Masalah ............................................................................. 1 

1.2. Rumusan Masalah ....................................................................................... 7 

1.3. Tujuan Penelitian ........................................................................................ 8 

1.4. Manfaat Penelitian ...................................................................................... 9 

1.4.1 Manfaat Teoretis .............................................................................. 9 

1.4.2. Manfaat Praktis ............................................................................. 10 

1.5. Sistematika Penulisan ................................................................................ 11 

 

BAB II  TELAAH PUSTAKA ........................................................................... 14 

2.1. Landasan Teori .......................................................................................... 14 

2.1.1. Generasi Milenial ........................................................................... 14 

2.1.2. Literasi Keuangan .......................................................................... 15 

2.1.3. Perilaku Keuangan Millenial ........................................................ 17 

2.1.4. Kepercayaan Keamanan Aplikasi ................................................ 19 

2.1.5. Penggunaan Aplikasi ..................................................................... 20 

2.2. Penelitian Terdahulu ................................................................................. 21 

2.3. Hubungan Antar Variabel ........................................................................ 25 



viii 
 

2.3.1. Pengaruh Literasi Keuangan Terhadap Kepercayaan  

Keamanan Aplikasi BRIMO ......................................................... 26 

2.3.2. Pengaruh Perilaku Keuangan Milenial Terhadap     

Kepercayaan Keamanan Aplikasi BRIMO ................................. 27 

2.3.3. Pengaruh Kepercayaan Keamanan BRIMO Terhadap       

Penggunaan Aplikasi BRIMO ...................................................... 28 

2.4. Kerangka Pemikiran Teoretis .................................................................. 28 

2.4.1. Hipotesis .......................................................................................... 29 

2.4.2. Variabel-Variabel Penelitian ........................................................ 30 

 

BAB III METODE PENELITIAN .................................................................... 31 

3.1. Pendekatan Penelitian ............................................................................... 31 

3.2. Jenis dan Sumber Data ............................................................................. 32 

3.2.1. Data Primer .................................................................................... 32 

3.2.2. Data Sekunder ................................................................................ 33 

3.3. Populasi dan Sampel ................................................................................. 33 

3.4. Definisi Operasional Variabel .................................................................. 34 

3.5. Teknik Pengumpulan Data ....................................................................... 37 

3.6. Teknik Analisis Data ................................................................................. 38 

 

BAB IV HASIL DAN PEMBAHASAN............................................................. 45 

4.1. Gambaran Umum Perusahaan ................................................................. 45 

4.1.1. Profil PT Bank Rakyat Indonesia (Persero) Tbk ....................... 45 

4.1.2. BRImo sebagai Produk Digital BRI ............................................. 47 

4.2. Karakteristik Responden .......................................................................... 47 

4.3. Uji Validitas ................................................................................................ 52 

4.4. Uji Reliabilitas ............................................................................................ 53 

4.5. Hasil Analisis SEM .................................................................................... 55 

4.6. Uji Normalitas ............................................................................................ 56 

4.7. Evaluasi Goodness of Fit ........................................................................... 58 



ix 
 

4.8. Pengujian Hipotesis ................................................................................... 60 

4.9. Pembahasan ............................................................................................... 61 

4.9.1. Literasi Keuangan terhadap Kepercayaan Keamanan      

Aplikasi BRImo .............................................................................. 61 

4.9.2. Perilaku Keuangan Milenial terhadap Kepercayaan    

Keamanan Aplikasi BRImo .......................................................... 62 

4.9.3. Kepercayaan Keamanan Aplikasi BRImo terhadap   

Penggunaan Aplikasi BRImo ........................................................ 62 

 

BAB V KESIMPULAN DAN SARAN .............................................................. 64 

5.1. Simpulan ..................................................................................................... 64 

5.2. Implikasi Teoritis ....................................................................................... 65 

5.1. Implikasi Manajerial ................................................................................. 66 

5.2. Keterbatasan Penelitian ............................................................................ 67 

5.3. Agenda untuk Penelitian Mendatang ...................................................... 68 

 

DAFTAR PUSTAKA .......................................................................................... 69 

Lampiran 1: Kuesioner....................................................................................... 72 

Lampiran 2: Output AMOS ............................................................................... 85 

Lampiran 3: Curiculum Vitae ........................................................................... 92 

 

  


