
 

 

ix 

 

DAFTAR ISI 
 

SERTIFIKASI ............................................................................................................... ii 

PENGESAHAN TESIS ............................................................................................... iii 

ABSTRACT ................................................................................................................. iv 

ABSTRAK .................................................................................................................... v 

KATA PENGANTAR ................................................................................................. vi 

DAFTAR ISI ................................................................................................................ ix 

DAFTAR GAMBAR .................................................................................................. xii 

DAFTAR TABEL ...................................................................................................... xiii 

DAFTAR LAMPIRAN .............................................................................................. xiv 

BAB I PENDAHULUAN ........................................................................................... 15 

1.1 Latar Belakang ............................................................................................. 15 

1.2 Perumusan Masalah ...................................................................................... 22 

1.3 Pertanyaan Penelitian ................................................................................... 23 

1.4 Tujuan dan Kegunaan Penelitian .................................................................. 24 

1.4.1 Tujuan Penelitian .................................................................................. 24 

1.4.2 Kegunaan Penelitian.............................................................................. 25 

BAB II KAJIAN PUSTAKA ...................................................................................... 27 

2.1 Kinerja Karyawan ......................................................................................... 27 

2.1.1  Definisi Kinerja Karyawan ................................................................... 27 

2.1.2  Dimensi Kinerja Karyawan ................................................................... 32 

2.1.3  Faktor-Faktor yang Mempengaruhi Kinerja Karyawan ........................ 33 

2.2 Remote Work ............................................................................................... 36 

2.2.1  Definisi Remote Work .......................................................................... 36 

2.2.2  Karakteristik Remote Work .................................................................. 40 

2.2.3  Faktor-Faktor yang Mempengaruhi Efektivitas Remote Work ............ 41 

2.3 Perceived Organizational Support (POS) ..................................................... 44 

2.3.1  Definisi Perceived Organizational Support ........................................... 44 

2.3.2  Dimensi Perceived Organizational Support .......................................... 48 

2.3.3  Indikator Perceived Organizational Support ......................................... 49 



 

 

x 

 

2.4 Penelitian Terdahulu ..................................................................................... 50 

2.5 Hubungan Antar Variabel ............................................................................ 53 

2.5.1  Pengaruh Remote Work terhadap Kinerja Karyawan ............................ 53 

2.5.2  Pengaruh Remote Work terhadap Perceived Organizational Support .. 56 

2.5.3  Pengaruh Perceived Organizational Support terhadap Kinerja 

Karyawan. ............................................................................................................ 58 

2.5.4 Pengaruh Remote Work terhadap Kinerja Karyawan dengan mediasi 

Perceived Organizational Support ....................................................................... 61 

2.6 Kerangka Penelitian ..................................................................................... 63 

2.7  Hipotesis ....................................................................................................... 63 

BAB III METODE PENELITIAN.............................................................................. 65 

3.1 Jenis dan Pendekatan Penelitian ................................................................... 65 

3.2  Populasi dan Sampel .................................................................................... 65 

3.3  Teknik Pengumpulan Data ........................................................................... 68 

3.4  Teknik Analisis Data .................................................................................... 69 

BAB IV HASIL DAN PEMBAHASAN .................................................................... 71 

4.1  Deskripsi Objek Penelitian ........................................................................... 71 

4.1.1  Gambaran Umum Objek Penelitian ...................................................... 71 

4.1.2  Gambaran Umum Responden ............................................................... 72 

4.2  Analisis Data ................................................................................................ 75 

4.2.1  Analisis Model Pengukuran (Outer Model) .......................................... 76 

4.2.2  Analisis Model Struktural (Inner Model) .............................................. 82 

4.2.3  Uji Hipotesis ......................................................................................... 83 

4.2.4  Interpretasi hasil .................................................................................... 88 

4.2.4.1 Pengaruh Remote Work terhadap Kinerja Karyawan .......................... 88 

4.2.4.2 Pengaruh Remote Work terhadap Perceived Organizational Support . 88 

4.2.4.3 Pengaruh Perceived Organizational Support terhadap Kinerja 

Karyawan ......................................................................................................... 89 

4.2.4.4 Pengaruh Remote Work terhadap Kinerja Karyawan dengan  

Perceived Organizational Support sebagai Variabel Mediasi .......................... 90 

4.2.4.5 Kekuatan Mediasi Secara Keseluruhan ................................................ 91 

  



 

 

xi 

 

BAB V  PENUTUP ..................................................................................................... 93 

5.1  Kesimpulan ................................................................................................... 93 

5.2 Keterbatasan Penelitian ................................................................................ 94 

5.3  Saran ............................................................................................................. 95 

5.3.1  Saran Teoritis ........................................................................................ 95 

5.3.2  Saran Praktis ......................................................................................... 96 

DAFTAR PUSTAKA ................................................................................................. 97 

LAMPIRAN .............................................................................................................. 101 

LAMPIRAN 2 TANGGAPAN HASIL RESPONDEN ............................................ 105 

LAMPIRAN 3 HASIL OLAH DATA ...................................................................... 122 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xii 

 

DAFTAR GAMBAR 
 

Gambar 2. 1 Kerangka Pemikiran Penelitian .............................................................. 63 

Gambar 4. 1 Outer Model ........................................................................................... 76 

Gambar 4. 2 Outer Loading ........................................................................................ 77 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xiii 

 

DAFTAR TABEL 

 

Tabel 4. 1 Distribusi Responden Berdasarkan Jenis Kelamin .................................... 72 

Tabel 4. 2 Distribusi Responden Berdasarkan Usia .................................................... 73 

Tabel 4. 3 Distribusi Responden Berdasarkan Pendidikan Terakhir .......................... 73 

Tabel 4. 4 Distribusi Responden Berdasarkan Lama Bekerja..................................... 74 

Tabel 4. 5 Distribusi Responden Berdasarkan Posisi/Jabatan .................................... 74 

Tabel 4. 6 Distribusi Responden Berdasarkan Status Pekerjaan................................. 75 

Tabel 4. 7 Outer Loading ............................................................................................ 78 

Tabel 4. 8 Konstruk Reabilitas & Validitas ................................................................ 79 

Tabel 4. 9 Nilai Cross Loading ................................................................................... 80 

Tabel 4. 10 Nilai R-square .......................................................................................... 82 

Tabel 4. 11 Q-square ................................................................................................... 83 

Tabel 4. 12 Path Coefficient........................................................................................ 84 

Tabel 4. 13 Specific Indirect Effect ............................................................................ 85 

Tabel 4. 14 Kekuatan Mediasi .................................................................................... 85 

Tabel 4. 15 Hasil Pengujian Hipotesis ........................................................................ 86 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xiv 

 

DAFTAR LAMPIRAN 
 

Lampiran 1 Kuesioner Penelitian ................................................................................ 86 

Lampiran 2 Tanggapan Hasil Responden ................................................................... 92 

Lampiran 3 Hasil Olah Data ..................................................................................... 109 

Curriculum Vitae ....................................................................................................... 124 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	DAFTAR ISI

