DAFTAR PUSTAKA

Adler, P. S., Goldoftas, B., & Levine, D. L. (1999). Flexibility versus efficiency? A
case study of model changeovers in the Toyota production system.
Organization Science, 10(1), 43—68.

Agufana, P. B. (2022). Effect of on-the-job training technique on job performance
at Murang’a University of Technology in Kenya. International Journal of
Economics and Business Management, 8(3), 41-50.

Al-Khayyat, R. M., & Elgamal, M. A. (1997). A macro model of training
and development: Validation. Journal of European Industrial Training,
21(3), 87-101.

Ali, A., Tubastuvi, N., Santoso, S. B., & Hariyanto, E. (2024). The impact of
development and training, work life quality, self-efficacy, safety, and job
satisfaction on employee performance. International ~ Journal of
Management Science and Information Technology, 4(1), 70-80.

Ardial, Haji. (2014). Paradigma dan Model Penelitian Komunikasi. Jakarta: PT
Bumi Aksara.

Asriadi, F. (2024). The influence of training and competence on the performance
of Harper Hotel Jakarta employees. ASIK: Jurnal Administrasi, Bisnis, [lmu
Manajemen, & Kependidikan, 2(2), 45-53.

Bangun, W. (2012). Manajemen Sumber Daya Manusia. Jakarta: Erlangga.

Bessant, J., Caffyn, S., & Gallagher, M. (2001). An evolutionary model of
continuous improvement behaviour. Technovation, 21(2), 67-77.

Dheviests, T. A., & Riyanto, S. (2020). The influence of work discipline, self-
efficacy and work environment on employee performance in the Building
Plant D Department at PT Gajah Tunggal Tbk. International Journal of
Innovative Science and Research Technology, 5(1), 1062-106

Faizal, M., & Choirunnisak, C. (2021). Pengaruh pelatihan dan motivasi terhadap
kinerja karyawan pada Kopiloka 3.0 Palembang tahun 2021. Jurnal llmiah
Mahasiswa Perbankan Syariah (JIMPA), 1(2), 145-152.

Firdaus, V., & Hasanah, H. (2017). Desain Training Guru PAUD Melalui Analisis
Kebutuhan Training Untuk Meningkatkan Kinerja Guru PAUD. In
Prosiding Seminar Nasional Hasil Penelitian LPPM Universitas PGRI
Madiun (pp. 216-224).

Galeazzo, A., Furlan, A., & Vinelli, A. (2021). The role of employees' participation
and managers' authority on continuous improvement and performance.
International Journal of Operations & Production Management, 41(13),
34-64.

Ghozali, Imam. (2013). Desain Penelitian Kuantitatif dan Kualitatif untuk
Akuntansi, Bisnis dan Ilmu Sosial Lainnya. Semarang : Yoga Pratama.

Hackman, J. R., & Wageman, R. (2005). A theory of team coaching. Academy of
Management Review, 30(2), 269-287.
https://doi.org/10.5465/amr.2005.16387885

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data
analysis (7th ed.). Pearson Education.

79



80

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM)
Using R: A Workbook. Springer.

Hameedi, K. S. (2023). The impact of training on improving employee
performance: A case study on employees in the directorate of education of
Ma'an District. International Journal of Professional Business Review: Int.
J. Prof. Bus. Rev., 8(10), 13.

Haryono, S., Supardi, S., & Udin, U. (2020). The effect of training and job
promotion on work motivation and its implications on job performance:
Evidence from Indonesia. Management Science Letters, 10(9), 2107-2112.

Hyseni Duraku, Z., Blakaj, V., Shllaku Likaj, E., Boci, L., & Shtylla, H. (2022,
November). Professional training improves early education teachers’
knowledge, skills, motivation, and self-efficacy. In Frontiers in
Education (Vol. 7, p. 980254). Frontiers Media SA.

Ibua, M., Kariuki, A., & Kamau, C. (2023). Effect of on-the-job training techniques
on performance of SMEs in Mombasa County. South Sahara
Multidisciplinary Journal, 1(1), 17-27.
https://doi.org/10.61250/ssmj/v1.11.3

Ibrahim, R., Boerhannoeddin, A., & Kayode, B. K. (2017). The effect of soft skills
and training methodology on employee performance. European Journal of
Training and Development, 41(4), 388—406. https://doi.org/10.1108/ejtd-
08-2016-0066

Imai, M. (1986). Kaizen: The key to Japan’s competitive success. McGraw-Hill
Education.

Irawandanu, A., & Kusdiyanto, K. (2025). The Influence of Training,
Development, and Employee Skills on the Performance of SME Employees
in Boyolali Regency. Indonesian Interdisciplinary Journal of Sharia
Economics (IIJSE), 8(1), 462-474.

Jaffu, R. (2023). Training and performance of public procurement professionals in
Tanzania: The mediating role of career development. Management &
Economics Research Journal, 5(1), 127-147.

Jaffu, R., & Changalima, 1. A. (2023). Human resource development practices and
procurement effectiveness: Implications from public procurement
professionals in Tanzania. European Journal of Management Studies,
28(2), 149-169. https://doi.org/10.1108/EJMS-04-2022-0030

Juliana, Jessica, T., Meilivia, T., Fernando, E., & Pratama, U. (2020). Pengaruh
Pelatihan Kerja Dan Motivasi Kerja Terhadap Kinerja Karyawan Di Swiss-
Bel Hotel Mangga Besar. Jurnal Pariwisata Dan Budaya, 11(2), 109-115.

Jurburg, D., Viles, E., Tanco, M., & Mateo, R. (2017). What motivates employees
to participate in continuous improvement activities? Total Quality
Management & Business Excellence, 28(13-14), 1469—1488.

Katz, S., & Stupel, M. (2015). Reflection on self-efficacy training and skill training
to foster student performance in geometry: A case study. Far East
Journal of Mathematical Education, 14(2), 103.

Landra, N., Parwita, G. B. S., & Pebryanti, I. A. M. (2023). Pengaruh Pelatihan
Kerja, Disiplin Kerja Dan Self-Efficacy Terhadap Kinerja Pegawai Pada
Dinas Sosial Kabupaten Gianyar. Values, 4(1), 228-240.



81

Letens, G., Farris, J., & Van Aken, E. M. (2006). Development and application of
a framework for the design and assessment of a Kaizen program.
Proceedings. International Annual Conference of the American Society for
Engineering Management. Huntsville, Alabama.

Martocchio, J. J., & Hertenstein, E. J. (2003). Learning orientation and goal
orientation context: Relationships with cognitive and affective learning
outcomes. Human Resource Development Quarterly, 14(4), 413-434.

Mulyanti, A. S. (2018). Pengaruh Pelatihan dan Lingkungan Kerja terhadap Kinerja
Guru dengan Kepuasan Kerja sebagai Variabel Intervening Di SD
Muhammadiyah Condong Catur.

Nadeera, & Islam, M. K. (2018). The Effects of Employee Engagement on
Employee Performance in the Hotel Industry in Kelantan. Global Business
and Management Research: An International Journal, 10(3), 828—838.

Noe, R. A. (2020). Employee training and development (8th ed.). McGraw-Hill
Education.

Okikiola, O. L., & Oluwayimika, O. D. (2022). Effect of training and development
programs on perceived employee’s job performance in selected insurance
companies in Lagos State. Periodica Journal of Modern Philosophy, Social
Sciences and Humanities, 3, 102-118.

Omar, K. M. (2021). Factors motivating human resources management (HRM) in
the public and private sectors. Open Journal of Business and Management,
9(2), 688-700. https://doi.org/10.4236/0jbm.2021.92036

Onyango, J. W., & Wanyoike, D. M. (2014). Effects of training on employee
performance: a survey of health workers in Siaya County, Kenya. European
Journal of Material Sciences, 1(1), 11-15.

Rachmawati, N., & Wahyuati, A. (2018). Pengaruh Pelatihan Dan Motivasi
Terhadap Produktivitas Umkm Batik Tulis D1 Surabaya. Jurnal Ilmu dan
Riset Manajemen (JIRM), 7(8).

Robbins, S. P., & Judge, T. A. (2016). Organizational behavior (17th ed.). Pearson
Education.

Rode, J. C., Huang, X., & Schroeder, R. G. (2022). Human resources practices and
continuous improvement and learning across cultures. Journal of
International Management, 28(4), 100972.
https://doi.org/10.1016/j.intman.2022.100972

Rodriguez, J., & Walters, K. (2017). The importance of training and development
in employee performance and evaluation. World Wide Journal of
Multidisciplinary Research and Development Efforts, 3(10), 206-212.

Sahinidis, A.G. & Bouris, J. 2008. Employee Perceived Training Effectiveness
Relationship to Employee Attitudes. Journal of European Industrial
Training, 32(1): 63-76.

Schroeder, R. G., Linderman, K., Liedtke, C., & Choo, A. S. (2002). Six Sigma:
Definition and underlying theory. Journal of Operations Management,
20(4), 536-554. https://doi.org/10.1016/S0272-6963(02)00023-6

Schuler, S. R., & Jackson, S. C. (2006). Managing human resources. Cengage
learning. Sociology, 66(1), 32-40.

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-Building
Approach (7th ed., p. 111). John Wiley & Sons.



82

Triansyah, F. A., Hejin, W., & Stefania, S. (2023). Factors affecting employee
performance: A systematic review. Journal Markcount Finance, 1(3), 150-
159.

Ugbomhe, U. O., Osagie, G. N., & Egwu, E. U. (2016). Impact of Training and
Development on Employee Performance in Selected Banks in Edo North
Senatorial District. Nigeria. Indian Journal of Commerce & Management
Studies, 7(3), 48-55.

van Assen, M. F. (2020). Training, employee involvement and continuous
improvement — the moderating effect of a common improvement method.
Production Planning & Control, 32(2), 1-14.
https://doi.org/10.1080/09537287.2020.1716405.

Wambura, J. C. (2025). A literature review on the influence of training on
improving employee performance. African Journal of Empirical Research,
6(1), 554-559. https://doi.org/10.51867/ajernet.6.1.47

Zaki, W., Ali, A., Bakar, A., & Sarwar, B. (2019). Role of Self-Efficacy in The
Relationship of Training and Employee Performance. Paradigms, 13(1),
67-73.

Wicaksono, H. S. (2019). Pengaruh kompetensi, pelatihan, dan disiplin kerja
terhadap kinerja karyawan di PT Kharisma Gunamakmur. Agora, 7(2),
358366.

Wijayanti, T. C., Setini, M., Darma, D. C., Purwadi, P., & Alka, P. R. (2020).
Connectivity continuous improvement program and employee performance.
International Review of Management and Marketing, 10(1), 54.



