
 

119 

 

DAFTAR PUSTAKA 

Adil, B., dan Vapur, M. (2023). The Effect of Transformational Leadership 

Practices in Organizations on Family-Work Conflict, Work-Family Conflict, 

and Job Performance. International Journal of Management Economics and 

Business, 19(4). https://doi.org/10.17130/ijmeb.1288234  

Agung, A. A. P. (2012). Metodologi Penelitian Bisnis. Universitas Brawijaya Press.  

Ajala, E. (2017). Licensed under a Creative Commons Attribution-Non-commercial 

4.0 International License WORK-FAMILY CONFLICT AND FAMILY-

WORK CONFLICT AS CORRELATES OF JOB PERFORMANCE 

AMONG WORKING MOTHERS: IMPLICATIONS FOR INDUSTRIAL 

SOCIAL WORKERS. African Journal of Social Work, 7, 52-62.  

Amir, A. (2019). Mediating Effect of Work Stress on the Influence of Time 

Pressure, Work Family Conflict and Role Ambiguity on Audit Quality 

Reduction Behavior. Intenational Journal of Law and Management, 61(2), 

434-454. https://doi.org/10.1108/IJLMA-09-2017-0223  

Armstrong, M. (2000). Performance Management: Key Strategies and Practical 

Guidelines. Kogan Page. 

https://books.google.co.id/books?id=GTSmxN66g4cC  
Arsania, I. W. G., dan Supartha, I. W. G. (2020). The Effect of Work Family Conflict 

on Employee Performance with Mediation of Work Stress. Technium Social 

Sciences Journal, 13, 199-209. www.techniumscience.com  
Asbari, M., dan Purwanto, A., dan Pramono, R., dan Bernarto, I., dan Hidayat, D., 

dan Sopa, A., dan Alamsyah, V., dan Fayzhall, M., dan Senjaya, P., dan 

Mustofa. (2020). The Effect of work-Family conflict on Job Satisfaction and 

Performance: A Study of Indonesian Female Employees. International 

Journal of Control and Automation, 29, 6724-6748.  

Astuty, I., dan Udin. (2020). The Effect of Perceived Organizational Support and 

Transformational Leadership on Affective Commitment and Employee 

Performance. Journal of Asian Finance, Economics and Business 7(10), 

401-4011. https://doi.org/10.13106/jafeb.2020.vol7.no10.401  

Bannor, R. K., dan Oppong-Kyeremeh, H., dan Boateng, A. O., dan Kyire, S. K. C., 

dan Bold, E. (2024). Total Quality Management Practices Among Women 

Shea Processors: Implication for Job Performance and Household 

Expenditure. Cleaner and Circular Bioeconomy, 9. 

https://doi.org/10.1016/j.clcb.2024.100118  

Baydeniz, E., dan Dogru, T., dan Wei, W., dan Mody, M. (2025). Organizational 

Characteristics, Ethical Leadership, and Employee Job Jerformance: An 

Investigation from the Lenses of Appraisal Responses to the Behavioral 

Outcomes Model. International Journal of Hospitality Management, 130. 

https://doi.org/10.1016/j.ijhm.2025.104257  

Bernardin, H. J., dan Russell, J. E. A. (2013). Human Resource Management: An 

Experiental Approach (6th Edition ed.). McGraw-Hill.  

Carlson, D. S., dan Kacmar, K. M., dan Williams, L. J. (2000). Construction and 

Initial Validation of Multidimension Measure of Work-Family Conflict. 

https://doi.org/10.17130/ijmeb.1288234
https://doi.org/10.1108/IJLMA-09-2017-0223
https://books.google.co.id/books?id=GTSmxN66g4cC
www.techniumscience.com
https://doi.org/10.13106/jafeb.2020.vol7.no10.401
https://doi.org/10.1016/j.clcb.2024.100118
https://doi.org/10.1016/j.ijhm.2025.104257


120 

 

 

 

Journal of Vocational Behavior, 56, 249-276. 

https://doi.org/10.1006/jvbe.1999.1713  

Colquitt, J. A., dan LePine, J. A., dan Wesson, M. J. (2021). ORGANIZATIONAL 

BEHAVIOR Improving Performance and Commitment in the Workplace. 

McGraw-Hill Education.  

Cotos-Gamarra, A., dan Ruelas-Salazar, M., dan Fernández-Hurtado, G., dan 

Cordova-Buiza, F. (2023). The Influence of Job Stress on Employee 

Performance in Higher Education Institutions: A Review and Research 

Agenda. IBIMA Business Review, 2023, 13. 

https://doi.org/10.5171/2023.141493  

Crawford, W. S., dan Shanine, K. K., dan Whitman, M. V., dan Kacmar, K. M. 

(2016). Examining the Impostor Phenomenon and Work-Family Conflict. 

Journal of Managerial Psychology, 31(2), 375-390. 

https://doi.org/10.1108/JMP-12-2013-0409  

Eliyana, A., dan Ma’arif, S., dan Muzakki. (2019). Job satisfaction and 

organizational commitment effect in the transformational leadership 

towards employee performance. European Research on Management and 

Business Economics, 25(3), 144-150. 

https://doi.org/10.1016/j.iedeen.2019.05.001  

Gama, A. W. S., dan Astiti, N. P. Y. (2020). Manajemen Sumber Daya Manusia: 

Konsep, Pengembangan, dan Aplikasi. Noah Aletheia.  

Ghozali, I. (2006). Structural Equation Modelling Metode Alternatif dengan Partial 

Least Square (PLS). Badan Penerbit Universitas Diponegoro.  

Ghozali, I., dan Fuad. (2005). Strucutral Equation Modelling. Badan Penerbit 

Univesitas Diponegoro.  

Greenhaus, J. H., dan Beutell, N. J. (1985). Sources of Conflict Between Work and 

Family Roles. Academy of Management Review, 10(1), 76-88. 

https://www.jstor.org/stable/258214  
Hair, J. F., dan Black, W. C., dan Babin, B. J., dan Anderson, R. E. (2019). 

Multivariate Data Analysis (8th ed.). Cengage Learning EMEA.  

Hair, J. F., dan Hult, G. T. M., dan Ringle, C. M., dan Sarstedt, M., dan Danks, N. 

P., dan Ray, S. (2021). Partial Least Squares Structural Equation Modeling 

(PLS-SEM) Using R. Springer. https://doi.org/10.1007/978-3-080-80519-7  

Hair, J. F. J., dan Hult, G. T. M., dan Ringle, C. M., dan Sarstedt, M. (2022). A 

Primer on Partial Least Squares Structural Equation Modeling (PLS-SEM). 

SAGE Publication. https://lccn.loc.gov/2021004786  
Handoko, T. H. (2001). Manajemen Personalia & Sumberdaya Manusia. BPFE-

YOGYAKARTA.  

Hanif, M. I., dan Mas’ud, F. (2024). Analisis Pengaruh Kepemimpinan 

Transaksional dan Kepuasan Kompensasi terhadap Kinerja Karyawan 

dengan Komitmen Organisasi sebagai Variabel Intervening. 2024, 13(5), 1. 

https://ejournal3.undip.ac.id/index.php/djom/article/view/47827  
Hermawan, S., dan Amirullah. (2016). Metode Penelitian Bisnis: Pendekatan 

Kuantitatif & Kualitatif.  

Hobfoll, S. E. (1989). Conservation of Resources: A New Attempt at 

Conceptualizing Stress. American Psychologist, 44(3), 513-524.  

https://doi.org/10.1006/jvbe.1999.1713
https://doi.org/10.5171/2023.141493
https://doi.org/10.1108/JMP-12-2013-0409
https://doi.org/10.1016/j.iedeen.2019.05.001
https://www.jstor.org/stable/258214
https://doi.org/10.1007/978-3-080-80519-7
https://lccn.loc.gov/2021004786
https://ejournal3.undip.ac.id/index.php/djom/article/view/47827


121 

 

 

 

Hobfoll, S. E., dan Holmgreen, L., dan Tirone, V., dan Gerhart, J. (2017). 

Conservation of Resource Theory. In C. L. Cooper & J. C. Quick (Eds.), 

The Handbook of Stress and Health (pp. 443-457). John Wilye & Sons.  

Huang, X., dan Liu, Y., dan Zhao, J. (2024). The Impacts of Work-Family Conflict 

and Corporate Innovation on Organizational Perfomance. SAGE Open. 

https://doi.org/10.1177/21582440241247626  

Hunter, J. E. (1986). Cognitive Ability, Cognitive Aptitudes, Job Knowledge, and 

Job Performance. Journal of Vocational Behavior, 29, 340-362. 

https://doi.org/10.1016/0001-8791(86)90013-8  

I Gede, R. (2019). Managing Work Family Conflict and Work Stress through Job 

Satisfaction and Its Impact on Employee Performance. Jurnal Teknik 

Industri, 20, 127. https://doi.org/10.9744/jti.20.2.127-134  

Idris, F., dan Hasyim, A., dan Alhadar, F. (2023). PENGARUH WORK FAMILY 

CONFLICT TERHADAP KINERJA KARYAWAN MELALUI STRES 

KERJA SEBAGAI VARIABEL MEDIASI PADA PT. BANK BRI 

CABANG KOTA TIDORE KEPULAUAN. Jurnal EMBA : Jurnal Riset 

Ekonomi, Manajemen, Bisnis dan Akuntansi, 11, 138-148. 

https://doi.org/10.35794/emba.v11i3.48612  

ILO. (2023). Spotlight on Work Statistic n12. International Labour Organization. 

https://ilostat.ilo.org/data/.  
Isa, M., dan Indrayati, N. (2023). The Role of Work–Life Balance as Mediation of 

the Effect of Work–Family Conflict on Employee Performance. SA Journal 

of Human Resource Management, 21. 

https://doi.org/10.4102/sajhrm.v21i0.1910  

Iswari, R. I., dan Pradhanawati, A. (2016). PENGARUH PERAN GANDA, STRES 

KERJA DAN MOTIVASI KERJA TERHADAP KINERJA KARYAWAN 

PEREMPUAN DI PT PHAPROS TBK KOTA SEMARANG. Jurnal Ilmu 

Administrasi Bisnis, 6(1), 10. https://doi.org/10.14710/jiab.2017.14557  

Izhar, T. A. T., dan Torabi, T., dan Bhatti, M. I., dan Liu, F. (2013). Recent 

Developments in the Organization Goals Conformance Using Ontology. 

Expert Systems with Applications, 40(10), 4252-4267. 

https://doi.org/10.1016/j.eswa.2013.01.025  

Janib, J., dan Omar, R. M. R. Z., dan Ahrari, S. N. A. Z. Z. S. (2021). The 

Relationship between Workload and Performance of Research University 

Academics in Malaysia: The Mediating Effects of Career Commitment and 

Job Satisfaction Asian Journal of University Education (AJUE) 17(2). 

https://doi.org/10.24191/ajue.v17i2.13394  

Jun, W., dan Nasir, M. H., dan Yousaf, Z., dan Khattak, A., dan Yasir, M., dan Javed, 

A., dan Shirazi, S. H. (2022). Innovation Performance in Digital Economy: 

Does Digital Platform Capability, Improvisation Capability and 

Organizational Readiness Really Matter? European Journal of Innovation 

Management, 25(5), 1309-1327. https://doi.org/10.1108/EJIM-10-2020-

0422  

Karakas, A., dan Tezcan, N. (2019). The Relation Between Work Stress, Work-

Family Life Conflict and Worker Performance: A Research Study on 

https://doi.org/10.1177/21582440241247626
https://doi.org/10.1016/0001-8791(86)90013-8
https://doi.org/10.9744/jti.20.2.127-134
https://doi.org/10.35794/emba.v11i3.48612
https://ilostat.ilo.org/data/
https://doi.org/10.4102/sajhrm.v21i0.1910
https://doi.org/10.14710/jiab.2017.14557
https://doi.org/10.1016/j.eswa.2013.01.025
https://doi.org/10.24191/ajue.v17i2.13394
https://doi.org/10.1108/EJIM-10-2020-0422
https://doi.org/10.1108/EJIM-10-2020-0422


122 

 

 

 

Hospitality Employees. European Journal of Tourism Research, 21, 102-

118. https://doi.org/10.54055/ejtr.v21i.361  

Kim, L. (2024). Why Do Employees Feel Stressed? Evidence from Tellers. 

Economics and Sociology, 17, 2024. https://doi.org/10.14254/2071-

789X.2024/17-3/12  

Kim, L., dan Maijan, P. (2024). An exploration process on job satisfaction in higher 

education. Social Sciences & Humanities Open, 10, 101097. 

https://doi.org/10.1016/j.ssaho.2024.101097  

Kitole, A., dan Ibua, M., dan Kilungu, M. (2019). Effect of Work Stress on 

Employee Performance in the Public Sector in Kenya: A Case of the 

National Treasury.  

Kuncoro, A., dan Sudarman, C. (2018). METODOLOGI PENELITIAN 

MANAJEMEN.  

Kurniasari, W., dan Gunarto, T., dan Yuliawan, D. (2024). DINAMIKA 

PARTISIPASI ANGKATAN KERJA PEREMPUAN. Jurnal Ekonomi dan 

Bisnis (EK dan BI)(1), 38-47%V 37. 

https://doi.org/10.37600/ekbi.v7i1.1343  

Liu, H. (2024). Uncovering the Mediating Role of Resilience Between EFL Teacher 

Turnover Intention and Wellbeing: A Conservation-of-Resources Theory 

Perspective. System, 124, 103394. 

https://doi.org/10.1016/j.system.2024.103394  

Lu, Y., dan Hu, X.-M., dan Huang, X.-L., dan Zhuang, X.-D., dan Guo, P., dan Feng, 

L.-F., dan Hu, W., dan Chen, L., dan Zou, H., dan Hao, Y.-T. (2017). The 

relationship between job satisfaction, work stress, work–family conflict, 

and turnover intention among physicians in Guangdong, China: a cross-

sectional study. BMJ Open, 7(5), e014894. 

https://doi.org/10.1136/bmjopen-2016-014894  

Mahila, A. R., dan Franksiska, R. (2021). Can Information be Too Much? The 

Moderating Role of Covid-19 Information on the Effect of Job Stress on Job 

Performance. Diponegoro International Journal of Business, 4(1), 20-29. 

https://doi.org/10.14710/dijb.4.1.2021.2-29  

Malau, R. H. D., dan Ratnawati, I. (2024). Pengaruh Stres Kerja terhadap Kinerja 

Karyawan dengan K3 Sebagai Variabel Intervening: Studi pada Karyawan 

Diponegoro Journal of Management, 13(3), 1. http://ejournal-
s1.undip.ac.id/index.php/dbr  

Mardiana, R., dan Hasnidar. (2020). Work-family conflict and career development 

on performance of married women employees. International Journal of 

Research in Business and Social Science, 9, 151-162. 

https://doi.org/10.20525/ijrbs.v9i1.601  

Marzuki. (2005). METODOLOGI RISET (Panduan Penelitian Bidang Bisnis dan 

Sosial). Ekonisia.  

Mas'ud, F. (2002). 40 Mitos Manajemen Sumber Daya Manusia. Badan Penerbit 

Universitas Diponegoro.  

Mathis, R. L., dan Jackson, J. H. (2006). Human Resource Management (10 ed.). 

Penerbit Salemba Empat.  

https://doi.org/10.54055/ejtr.v21i.361
https://doi.org/10.14254/2071-789X.2024/17-3/12
https://doi.org/10.14254/2071-789X.2024/17-3/12
https://doi.org/10.1016/j.ssaho.2024.101097
https://doi.org/10.37600/ekbi.v7i1.1343
https://doi.org/10.1016/j.system.2024.103394
https://doi.org/10.1136/bmjopen-2016-014894
https://doi.org/10.14710/dijb.4.1.2021.2-29
http://ejournal-s1.undip.ac.id/index.php/dbr
http://ejournal-s1.undip.ac.id/index.php/dbr
https://doi.org/10.20525/ijrbs.v9i1.601


123 

 

 

 

Maulana, M. S., dan Fidzaky, A. F., dan Kinanti, A. F., dan Prayoga, D., dan Yasin, 

M. (2024). Perkembangan Sektor Industri Manufaktur Terhadap 

Globalisasi. Jurnal Riset dan Publikasi Ilmu Ekonomi, 2(1), 101-112. 

https://doi.org/10.61132/menawan.v2i1.141  

Maulidyah, I. A. (2017). PENGARUH STRES KERJA TERHADAP KINERJA KARYAWAN 
BACK OFFICE DENGAN MOTIVASI SEBAGAI VARIABEL INTERVENING PADA 
PT. BANK TABUNGAN NEGARA (PERSERO), TBK KANTOR CABANG 
SURABAYA.  

Mon, M. D., dan Siagian, C. (2024). Factors Affecting Employee Performance in 

Manufacturing Companies: Empirical Studies in Batam City. The 

International Journal of Applied Business, 8(1), 32-44. https://e-
journal.unair.ac.id/TIJAB  

Nanda, A. Y. (2018). Pengaruh Konflik Peran Ganda dan Stres Kerja terhadap 
Kinerja Perawat Wanita Berperan Ganda Universitas Muhammadiyah 
Surakarta]. Surakarta. http://eprints.ums.ac.id/id/eprint/64534 

Netemeyer, R. G., dan Boles, J. S., dan McMurrian, R. (1996). Development and 

Validation of Work-Family Conflict and Family-Work Conflict Scales. 

Journal of Applied Psychology, 81(4), 400-410. 

https://doi.org/10.1037/0021-9010.81.4.400  

Ngatno. (2015). Metodologi Penelitian Bisnis. Universitas Diponegoro Semarang.  

Nong, N.-M. T., dan Phuong, N. Q., dan Duc-Son, H. (2024). The Effect of 

Employee Competence and Competence – Job – fit on Business 

Performance Through Moderating Role of Social Exchange: A Study in 

Logistics Firms. The Asian Journal of Shipping and Logistics, 40. 

https://doi.org/10.1016/j.ajsl.2024.10.001  

Novitasari, D., dan Asbari, M. (2020). Work-Family Conflict, Readiness for Change 

and Employee Performance Relationship During the Covid-19 Pandemic. 

Jurnal Pendidikan Bisnis dan Manajemen, 6(2), 67-77. 

https://doi.org/10.17977/um003v6i22020p067  

Oren, L., dan Levin, L. (2017). Work-Family Conflict/Enrichment: the Role of 

Personal Resources. International Journal of Manpower, 38(8), 1102-1113. 

https://doi.org/10.1108/IJM-06-2014-0135  

Oseremen, E., dan Ohiokha, F., dan Omokhudu, O. W., dan Ohiokha, G., dan 

Omowumi, D. A. (2022). Empirical Analysis of the Effect of Work Stress 

on Employee Productivity in the Banking Industry. Problems and 

Perspectives in Management, 20(3), 117-129. 

https://doi.org/10.21511/ppm.20(3).2022.10  

Pawirosumarto, S., dan Sarjana, P. K., dan Gunawan, R. (2017). The Effect of Work 

Environment, Leadership Style, and Organizational Culture Towards Job 

Satisfaction and Its Implication Towards Employee Performance in Parador 

Hotels and Resorts, Indonesia. International Journal of Law and 

Management, 59(6), 1337-1358. https://doi.org/10.1108/IJLMA-10-2016-

0085  

Pletzer, J. L., dan Abrahams, L. (2025). Personality and Job Performance: a Reviwe 

of Trait Models and Recent Trends. Current Opinion in Psychology, 65. 

https://doi.org/10.1016/j.copsyc.2025.102054  

https://doi.org/10.61132/menawan.v2i1.141
https://e-journal.unair.ac.id/TIJAB
https://e-journal.unair.ac.id/TIJAB
http://eprints.ums.ac.id/id/eprint/64534
https://doi.org/10.1037/0021-9010.81.4.400
https://doi.org/10.1016/j.ajsl.2024.10.001
https://doi.org/10.17977/um003v6i22020p067
https://doi.org/10.1108/IJM-06-2014-0135
https://doi.org/10.21511/ppm.20(3).2022.10
https://doi.org/10.1108/IJLMA-10-2016-0085
https://doi.org/10.1108/IJLMA-10-2016-0085
https://doi.org/10.1016/j.copsyc.2025.102054


124 

 

 

 

Prodanova, J., dan Kocarev, L. (2021). Is Job Performance Conditioned by Work-

from-Home Demands and Resources? Technology in Society, 66. 

https://doi.org/10.1016/j.techsoc.2021.101672  

Puspitasari, D., dan Ratnawati, I. (2022). The Effect of Work Family Conflict on 

Employee Performance with Work Life Balance as an Intervening Variable 

during the Covid-19 Pandemic: Case Study on Employee of PT Jasa Marga 

Toll Road Operator, Semarang and Batang Branches. Budapest 

International Research and Critics Institute Journal, 5, 15577-15586. 

https://doi.org/10.33258/birci.v5i2.5462  

Ribeiro, N., dan Gomes, D., dan Oliveira, A. R., dan Dias Semedo, A. S. (2023). 

The Impact of the Work-Family Conflict on Employee Engagement, 

Performance, and Turnover Intention. International Journal of 

Organizational Analysis, 31(2), 533-549. https://doi.org/10.1108/IJOA-02-

2021-2646  

Rini, dan Chandra, W., dan Lan, W. P., dan Williny, dan Hutabarat, F. A. M. (2021). 

Pengaruh Stres Kerja terhadap Kinerja Karyawan pada PT Trinity Interlink 

Medan. Seminar Nasional Sains dan Teknologi Informasi, 453-457. 

http://prosiding.seminar-id.com/index.php/sensasi/issue/archive  
Riyadi, S. (2019). The Influence of Job Satisfaction, Work Environment, Individual 

Characteristics and Compensation toward Job Stress and Employee 

Performance. International Review of Management and Marketing, 9, 93-

99. https://doi.org/10.32479/irmm.6920  

Robbins, S. P., dan Judge, T. A. (2019). Organizational Behavior. Pearson 

Education. https://lccn.loc.gov/2017043368  
Rohmah, I. Z., dan Yuniawan, A. (2022). ANALISIS PENGARUH GAYA 

KEPEMIMPINAN TRANSFORMASIONAL TERHADAP KINERJA 

KARYAWAN DENGAN MODAL PSIKOLOGIS SEBAGAI VARIABEL 

MEDIASI. 2022, 11(1), 1. 

https://ejournal3.undip.ac.id/index.php/djom/article/view/33942  
Safrizal, H. B. A., dan Eliyana, A., dan Febriyanti, K. L. (2020). The Effect of 

Double Role Conflict (Work Family Conflict) on Female Worker's 

Performance with Work Stress as the Intervening Variable. Systematic 

Reviews in Pharmacy, 11(10), 418-428. 

https://doi.org/10.31838/srp.2020.10.65  

Sahir, S. H. (2021). Metodologi Penelitian. KBM Indonesia.  

Salama, W., dan Abdou, A. H., dan Mohamed, S. A. K., dan Shehata, H. S. (2022). 

Impact of Work Stress and Job Burnout on Turnover Intentions among Hotel 

Employees. International Journal of Environmental Research and Public 

Health, 19. https://doi.org/10.3390/ijerph19159724  

Sariwulan, T., dan Capnary, M. C., dan Agung, I. (2019). Contribution Indicators of 

Work Stress and Employee Organizational Commitments Case Study. 

Business: Theory and Practice, 20. https://doi.org/10.3846/btp.2019.28  

Setiabudhi, H., dan Suwono, dan Setiawan, Y. A., dan Karim, S. (2025). Analisis 

Data Kuantitatif dengan SmartpPLS 4. Borneo Novelty Publishing.  

Siahaan, E. (2018). Evaluating the Effect of Work-Family Conflict and Emotional 

Intelligence in Workplace: Review to Increase Employees’ Performance. 

https://doi.org/10.1016/j.techsoc.2021.101672
https://doi.org/10.33258/birci.v5i2.5462
https://doi.org/10.1108/IJOA-02-2021-2646
https://doi.org/10.1108/IJOA-02-2021-2646
http://prosiding.seminar-id.com/index.php/sensasi/issue/archive
https://doi.org/10.32479/irmm.6920
https://lccn.loc.gov/2017043368
https://ejournal3.undip.ac.id/index.php/djom/article/view/33942
https://doi.org/10.31838/srp.2020.10.65
https://doi.org/10.3390/ijerph19159724
https://doi.org/10.3846/btp.2019.28


125 

 

 

 

IOP Conference Series: Earth and Environmental Science, 126(1), 012100. 

https://doi.org/10.1088/1755-1315/126/1/012100  

Silva, T. R. M. D. (2017). O conflito trabalho-família e família-trabalho e a sua 
relação com o sentimento de culpa, satisfação com a vida e a satisfação e 
paixão pelo trabalho [Master's Desertation, Universidade Do Algarve]. 
Portugal.  

Siswanto, dan Masyhuri, dan Hidayati, N., dan Ridwan, M., dan Hanif, R. (2022). 

Impact of Work-Family Conflict on Job Satisfaction and Job Stress: 

Mediation Model from Indonesia. Problems and Perspectives in 

Management, 20, 44-56. https://doi.org/10.21511/ppm.20(2).2022.05  

Soomro, A. A., dan Breitenecker, R. J., dan Shah, S. A. M. (2018). Relation of 

Work-Life Balance, Work-Family Conflict, and Family-Work Conflict with 

the Employee Performance-Moderating Role of Job Satisfaction. South 

Asian Journal of Business Studies, 7(1), 129-146. 

https://doi.org/10.1108/SAJBS-02-2017-0018  

Sudirman, S. A. (2014). Mother and Carrier: Phenomenology Study of Dual-

Carrier. Kafa'ah: Jurnal Ilmiah Kajian Gender, 4(1). 

https://doi.org/10.15548/jk.v4i1.93  

Sugiarto, A., dan Nanda, A. (2020). STRES KERJA: PENGARUHNYA 

TERHADAP MOTIVASI KERJA DAN KINERJA KARYAWAN. Jurnal 

Ilmu Sosial dan Humaniora, 9, 276. https://doi.org/10.23887/jish-

undiksha.v9i2.21302  

Sugiyono. (2013). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Penerbit 

Alfabeta Bandung.  

Triansyah, A., F, dan Hejin, W., dan Stefania, S. (2023). Factors Affecting 

Employee Performance: A Systematic Review. Journal Markcount Finance, 

1(3), 150-159. https://doi.org/10.55849/jmf.vli2.102  
Trisnaningsih, D. I., dan Ratnawati, I. (2022). MENGHADAPI REVOLUSI 

INDUSTRI 4.0: PENGARUH PROGRAM PELATIHAN DAN IKLIM 

KERJA TERHADAP KINERJA KARYAWAN DENGAN KESIAPAN 

UNTUK BERUBAH SEBAGAI VARIABEL INTERVENING (Studi Pada 

PT. PLN (Persero) UID Jateng dan DIY). 2022. 

https://ejournal3.undip.ac.id/index.php/djom/article/view/33810  
Tu, Y. T., dan Sulistiawan, J., dan Ekowati, D., dan Rizaldy, H. (2022). Work-

Family Conflict and Salespeople Deviant Behavior: The Mediating Role of 

Job Stress. Heliyon, 8. https://doi.org/10.1016/j.heliyon.2022.e10881  

Wijayati, D., dan Kautsar, A., dan Karwanto, K. (2020). Emotional Intelligence, 

Work Family Conflict, and Job Satisfaction on Junior High School 

Teacher’s Performance. International Journal of Higher Education, 9, 179. 

https://doi.org/10.5430/ijhe.v9n1p179  

Wirawan. (2009). Evaluasi Kinerja Sumber Daya Manusia Teori, Aplikasi dan 

Penelitian. Salemba Empat.  

Yucel, I., dan Muhammed Sabri, Ş., dan Baş, M. (2023). The Mediating Effect of 

Work Engagement on the Relationship Between Work–Family Conflict and 

Turnover Intention and Moderated Mediating Role of Supervisor Support 

During Global Pandemic. International Journal of Productivity and 

https://doi.org/10.1088/1755-1315/126/1/012100
https://doi.org/10.21511/ppm.20(2).2022.05
https://doi.org/10.1108/SAJBS-02-2017-0018
https://doi.org/10.15548/jk.v4i1.93
https://doi.org/10.23887/jish-undiksha.v9i2.21302
https://doi.org/10.23887/jish-undiksha.v9i2.21302
https://doi.org/10.55849/jmf.vli2.102
https://ejournal3.undip.ac.id/index.php/djom/article/view/33810
https://doi.org/10.1016/j.heliyon.2022.e10881
https://doi.org/10.5430/ijhe.v9n1p179


126 

 

 

 

Performance Management, 72(3), 577-598. https://doi.org/10.1108/IJPPM-

07-2020-0361  

Yulius, Y., dan Yulius, Y., dan Muksin, A. (2023). Analysis of Factors Affecting the 

Performance of Employees in Frozen Product Companies in Jakarta. 

Journal of Accounting and Finance Management, 3(6). 

https://doi.org/10.38035/jafm.v3i4  
Zahra, Z. A., dan Pinapiona, dan Yudistira, A., dan Alvan, N. F. (2023). Literature 

Review: The Role of Company Goals, Company Organizational Structure, 

and Business Law in Company Activities as a Business Organization. Jurnal 

Pijar, 1(2), 266 - 274. https://e-
journal.naureendigition.com/index.php/pmb/article/view/192  

Zain, A. N. D. (2019). Influence of Work Family Conflict and Job Satisfaction on 

Medical Employee Performance through Organizational Commitment. 

Integrative Business and Economics Research, 8(1).  

https://doi.org/10.1108/IJPPM-07-2020-0361
https://doi.org/10.1108/IJPPM-07-2020-0361
https://doi.org/10.38035/jafm.v3i4
https://e-journal.naureendigition.com/index.php/pmb/article/view/192
https://e-journal.naureendigition.com/index.php/pmb/article/view/192

