DAFTAR PUSTAKA

Abu Bakar, H., & Connaughton, S. L. (2022). Ethical leadership, perceived
leader-member ethical communication and organizational citizenship
behavior: Development and validation of a multilevel model. Leadership
& Organization Development  Journal, 43(1), 96-110.
https://doi.org/10.1108/LODJ-07-2021-0356

Aftab, J., Sarwar, H., Amin, A., & Kiran, A. (2022a). Does CSR mediate the
nexus of ethical leadership and employee’s job performance? Evidence
from North Italy SMEs. Social Responsibility Journal, 18(1), 154-177.
https://doi.org/10.1108/SRJ-09-2020-0393

Aftab, J., Sarwar, H., Amin, A., & Kiran, A. (2022b). Does CSR mediate the
nexus of ethical leadership and employee’s job performance? Evidence
from North Italy SMEs. Social Responsibility Journal, 18(1), 154—177.
https://doi.org/10.1108/SRJ-09-2020-0393

Ayu Putu Widani Sugianingrat, 1., Rini Widyawati, S., Alexandra de Jesus da
Costa, C., Ximenes, M., Dos Reis Piedade, S., & Gede Sarmawa, W.
(2019). The employee engagement and OCB as mediating on employee
performance. International Journal of Productivity and Performance
Management, 68(2), 319-339. https://doi.org/10.1108/1IJPPM-03-2018-
0124

Bandura, A. (1988). Organisational Applications of Social Cognitive Theory.
Australian Journal of  Management, 13(2), 275-302.
https://doi.org/10.1177/031289628801300210

Barroso Castro, C., Martin Armario, E., & Martin Ruiz, D. (2004). The influence
of employee organizational citizenship behavior on customer loyalty.

International Journal of Service Industry Management, 15(1), 27-53.
https://doi.org/10.1108/09564230410523321

Bateman, T. S., & Organ, D. W. (1983). Job Satisfaction and the Good Soldier:
The Relationship Between Affect and Employee “Citizenship”. Academy
of Management Journal, 26(4), 587-595. https://doi.org/10.2307/255908

Brown, M. E., & Trevino, L. K. (2006). Ethical leadership: A review and future
directions. The  Leadership Quarterly, 17(6), 595-616.
https://doi.org/10.1016/j.leaqua.2006.10.004

Brown, M. E., Trevifio, L. K., & Harrison, D. A. (2005). Ethical leadership: A
social learning perspective for construct development and testing.
Organizational Behavior and Human Decision Processes, 97(2), 117—
134. https://doi.org/10.1016/j.0bhdp.2005.03.002

88



89

De Clercq, D., Haq, I. U., & Azeem, M. U. (2018). Self-efficacy to spur job
performance: Roles of job-related anxiety and perceived workplace
incivility. Management Decision, 56(4), 891-907.
https://doi.org/10.1108/MD-03-2017-0187

Diener, E., Wirtz, D., Biswas-Diener, R., Tov, W., Kim-Prieto, C., Choi, D., &
Oishi, S. (2009). New Measures of Well-Being. In E. Diener (Ed.),
Assessing Well-Being: The Collected Works of Ed Diener (pp. 247-266).
Springer Netherlands. https://doi.org/10.1007/978-90-481-2354-4 12

Dogbe, C. S. K., Ablornyi, K. K., Pomegbe, W. W. K., & Duah, E. (2024).
Inducing employee performance among state-owned enterprises, through
employee ethical behaviour and ethical leadership. Social Responsibility
Journal, 20(7), 1378-1397. https://doi.org/10.1108/SRJ-11-2023-0650

Hanaysha, J. R., Kumar, V. V. A., In’airat, M., & Paramaiah, Ch. (2022). Direct
and indirect effects of servant and ethical leadership styles on employee
creativity: Mediating role of organizational citizenship behavior. Arab
Gulf  Journal  of  Scientific  Research, 40(1), 79-98.
https://doi.org/10.1108/agjsr-04-2022-0033

Hegarty, N., & Moccia, S. (2018). Components of Ethical Leadership and Their
Importance in Sustaining Organizations Over the Long Term. Journal of
Values-Based Leadership, 11(1). https://doi.org/10.22543/0733.111.1199

How to pick the best rating scale for performance reviews. (n.d.). Culture Amp.
Retrieved August 10, 2025, from https://www.cultureamp.com/blog/best-
rating-scale-performance-reviews

Huppert, F. A. (2009). Psychological Well-being: Evidence Regarding its Causes
and Consequencest. Applied Psychology: Health and Well-Being, 1(2),
137-164. https://doi.org/10.1111/j.1758-0854.2009.01008.x

Islam, T., Zulfigar, 1., Aftab, H., Alkharabsheh, O. H. M., & Shahid, M. K.
(2024). Testing the waters! The role of ethical leadership towards
innovative work behavior through psychosocial well-being and perceived

organizational support. Journal of Organizational Change Management,
37(5), 1051-1072. https://doi.org/10.1108/jocm-09-2023-0382

Jamal, M. (2007). Job stress and job performance controversy revisited: An
empirical examination in two countries. International Journal of Stress
Management, 14(2), 175-187. https://doi.org/10.1037/1072-
5245.14.2.175

Kalshoven, K., Den Hartog, D. N., & De Hoogh, A. H. B. (2011). Ethical Leader
Behavior and Big Five Factors of Personality. Journal of Business Ethics,
100(2), 349-366. https://doi.org/10.1007/s10551-010-0685-9



90

Kang, J., Ji, Y., Back, W., & Byon, K. K. (2020). Structural Relationship among
Physical Self-Efficacy, Psychological Well-Being, and Organizational
Citizenship Behavior among Hotel Employees: Moderating Effects of
Leisure-Time Physical Activity. International Journal of Environmental
Research and Public Health, 17(23), 8856.
https://doi.org/10.3390/ijerph17238856

Khuong, M. N., & Nhu, N. V. Q. (2015). The Eftects of Ethical Leadership and
Organizational ~ Culture towards Employees’ Sociability and
Commitment—A Study of Tourism Sector in Ho Chi Minh City, Vietnam.
Journal of  Advanced  Management Science, 329-336.
https://doi.org/10.12720/joams.3.4.329-336

Kia, N., Halvorsen, B., & Bartram, T. (2019). Ethical leadership and employee in-
role performance: The mediating roles of organisational identification,

customer orientation, service climate, and ethical climate. Personnel
Review, 48(7), 1716—1733. https://doi.org/10.1108/PR-12-2018-0514

Kissi, E., Asare, O. A., Agyekum, K., Yamoah Agyemang, D., & Labaran, M.
(2019). Ascertaining the interaction effects among organisational
citizenship behaviour, work overload and employees’ performance in the
Ghanaian construction industry. International Journal of Productivity
and Performance Management, 68(7), 1235-1249.
https://doi.org/10.1108/1JPPM-07-2018-0262

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., De Vet, H. C. W., & Van
Der Beek, A. J. (2014). Measuring individual work performance:
Identifying and selecting indicators. Work, 48(2), 229-238.
https://doi.org/10.3233/WOR-131659

Kundi, Y. M., Aboramadan, M., Elhamalawi, E. M. 1., & Shahid, S. (2021).
Employee psychological well-being and job performance: Exploring
mediating and moderating mechanisms. International Journal of
Organizational Analysis, 29(3), 736-754. https://doi.org/10.1108/IJOA-
05-2020-2204

Liu, X., He, F., Tian, T., Guo, F., Zhang, J., & Zhong, Y. (2024). Ethical
leadership and nurses’ job performance: The mediating role of self-

compassion.  Frontiers in Public ~Health, 12(January), 1-12.
https://doi.org/10.3389/fpubh.2024.1535065

Liu, X., He, F., Tian, T., Guo, F., Zhang, J., & Zhong, Y. (2025). Ethical
leadership and nurses’ job performance: The mediating role of self-
compassion.  Frontiers  in  Public  Health, 12, 1535065.
https://doi.org/10.3389/fpubh.2024.1535065

Nemr, M. A. A, & Liu, Y. (2021). The impact of ethical leadership on



91

organizational citizenship behaviors: Moderating role of organizational
cynicism. Cogent Business & Management, §(1), 1865860.
https://doi.org/10.1080/23311975.2020.1865860

Opoku, F. K., & Owusu, N. K. (2024). Psychological well-being and job
performance of nurses and midwives amidst COVID-19 in Ghana; a
multi-group analysis. PLOS ONE, 19(8), €0303855.
https://doi.org/10.1371/journal.pone.0303855

Organ, D. W. (1997). Organizational Citizenship Behavior: It’s Construct Clean-
Up Time. Human Performance, 10(2), 85-97.
https://doi.org/10.1207/s15327043hup1002_2

Pawar, B. S. (2019). Employee Performance and Well-being: Leadership, Justice,
Support, and Workplace Spirituality (1st ed.). Routledge India.
https://doi.org/10.4324/9780429244193

Plumb, B. (2008). Strategy and Human Resource Management, 2 edition, by Peter
Boxall and John Purcell, New York: Palgrave MacMillan, 2008, 351 pp.,
ISBN  978-1-403992-10-9.  Relations industrielles, 63(3), 574.
https://dot.org/10.7202/019105ar

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000).
Organizational Citizenship Behaviors: A Critical Review of the
Theoretical and Empirical Literature and Suggestions for Future
Research. JOURNAL OF MANAGEMENT, 26(3).

Qalati, S. A., Zafar, Z., Fan, M., Sanchez Limén, M. L., & Khaskheli, M. B.
(2022). Employee performance under transformational leadership and
organizational citizenship behavior: A mediated model. Heliyon, 8(11),
el1374. https://doi.org/10.1016/j.heliyon.2022.e11374

Qamari, 1. N., Bestari, H. C., & Khan, R. K. (2024). Impact of Ethical Leadership
and Digital Work Environment toward Employee Performance: The Role
of Work Discipline as Mediation. E3S Web of Conferences, 571.
https://doi.org/10.1051/e3sconf/202457101005

Qin, Y., Wang, X., Xu, Z., & Skare, M. (2023). The effects of globalization on
family firms’ business model in Europe. International Journal of
Entrepreneurial Behavior & Research, 29(1), 27-48.
https://doi.org/10.1108/IJEBR-12-2021-0994

Schunk, D. H., & DiBenedetto, M. K. (2020). Motivation and social cognitive
theory.  Contemporary  Educational  Psychology, 60, 101832.
https://doi.org/10.1016/j.cedpsych.2019.101832

Seth, M., Sethi, D., Yadav, L. K., & Malik, N. (2022). Is ethical leadership



92

accentuated by perceived justice?: Communicating its relationship with
organizational citizenship behavior and turnover intention. Corporate
Communications: An International Journal, 27(4), 705-723.

Shareef, R. A., & Atan, T. (2019). The influence of ethical leadership on
academic employees’ organizational citizenship behavior and turnover
intention: Mediating role of intrinsic motivation. Management Decision,
57(3), 583—605. https://doi.org/10.1108/MD-08-2017-0721

Sugiyono (2019). Metodelogi Penelitian Kuantitatif dan Kualitatif dan R&D.
Bandung ALFABETA. - References—Scientific Research Publishing.
(n.d.). Retrieved July 20, 2025, from
https://www.scirp.org/reference/referencespapers?referenceid=3655798

Tangkawarow, G. E., & Tanoto, S. R. (2023). The Influence of Ethical Leadership
on Employee Performance through Organizational Citizenship Behavior
and Intrinsic Motivation. Petra International Journal of Business Studies,

6(2), 122—132. https://doi.org/10.9744/petraijbs.6.2.122-132

Teimouri, H., Hosseini, S. H., & Ardeshiri, A. (2018). The role of ethical
leadership in employee psychological well-being (Case study: Golsar

Fars Company). Journal of Human Behavior in the Social Environment,
28(3), 355-369. https://doi.org/10.1080/10911359.2018.1424063

Tuffaha, M. (2020). The Determinants of Employee’s Performance: A Literature
Review. Journal of Economics and Management Sciences, 3(3), pl4.
https://doi.org/10.30560/jems.v3n3p14

Velasco, M., & Barlaan, J. C. (2025). Psychological Well-being and Workplace
Performance of Female Firefighters. SSRN.
https://doi.org/10.2139/ssrn.5060748

Wonda, T. A. (2024). Examination of organizational citizenship behavior
influence on employee performance attainment: An empirical
investigation. Cogent Business & Management, 11(1), 2418422.
https://doi.org/10.1080/23311975.2024.2418422

Yang, Y., Obrenovic, B., Kamotho, D. W., Godinic, D., & Ostic, D. (2024).
Enhancing Job Performance: The Critical Roles of Well-Being,

Satisfaction, and Trust in Supervisor. Behavioral Sciences, 14(8), 688.
https://doi.org/10.3390/bs14080688

Yousaf, K., Abid, G., Butt, T. H., Ilyas, S., & Ahmed, S. (2019). IMPACT OF
ETHICAL LEADERSHIP AND THRIVING AT WORK ON
PSYCHOLOGICAL WELL-BEING OF EMPLOYEES: MEDIATING
ROLE OF VOICE BEHAVIOUR. Business, Management and
Education, 17(2), 194-217. https://doi.org/10.3846/bme.2019.11176



