DAFTAR PUSTAKA

Abdel-Maksoud, A., Dugdale, D., & Luther, R. (2016). Non-financial performance
measurement in manufacturing firms. Management Accounting Research, 31,
1-16. https://doi.org/10.1016/j.mar.2015.10.002

Agus, A., & Hassan, Z. (2018). Enhancing production performance and customer
performance through Total Quality Management (TQM): Strategies for
Competitive Advantage. Journal of Manufacturing Technology Management,
29(7), 1182-1202. https://doi.org/10.1108/JIMTM-11-2017-0241

Ahmad, S., Schroeder, R. G., & Linderman, K. (2015). Sustainability through Total
Quality Management (TQM): A study of manufacturing firms. International
Journal of Production Economics, 164, 167-178.
https://doi.org/10.1016/j.ijpe.2015.02.009

Ahmad, S., Schroeder, R. G., & Mallick, D. N. (2015). The impact of Total Quality
Management practices on firm’s performance: An empirical study.
International Journal of Quality & Reliability Management, 32(2), 134-153.
https://doi.org/10.1108/1JQRM-07-2013-0116

Ahmatang, S., & Sari, L. D. (2022). Kinerja bisnis dan inovasi dalam UKM kuliner.
Jurnal Manajemen dan Kewirausahaan, 24(3), 182-194.
https://doi.org/10.9744/jmk.24.3.182-194

Al-Dhaafri, H. S., & Al-Swidi, A. (2022). The impact of Total Quality Management
and organizational excellence on organizational performance: An empirical
study from the UAE. Benchmarking: An International Journal, 29(1), 88-110.
https://doi.org/10.1108/BI1J-08-2020-0428

Al-Dhaafri, H. S., & Alosani, M. S. (2020). Impact of Total Quality Management
on organizational performance. Cogent Business & Management, 7(1),
1781999. https://doi.org/10.1080/23311975.2020.1781999

Alawag, A. A., Al-Mamun, A., & Zainol, N. R. (2023). The influence of Total
Quality Management on organizational performance: Evidence from the
manufacturing sector. Total Quality Management & Business Excellence,
34(5-6), 657—674. https://doi.org/10.1080/14783363.2021.1992651

Albrecht, S. L., Bakker, A. B., Gruman, J. A., Macey, W. H., & Saks, A. M. (2018).
Employee engagement, human resource management practices and
Competitive Advantage: An integrated approach. Journal of Organizational
Effectiveness: People and Performance, 5(2), 157-180.
https://doi.org/10.1108/JOEPP-08-2017-0072

Alharbi, M. D. D. (2025). The impact of TQM practices on Business Performance
in Saudi SMEs: The mediating role of innovation. Journal of Business
Research, 165, 114233.https://doi.org/10.1016/j.jbusres.2025.114233

Ali, B. J., & Anwar, G. (2021). Total Quality Management and its impact on
Business Performance. International Journal of Engineering, Business and
Management, 5(2), 44-56. https://doi.org/10.22161/ijebm.5.2.2

Ali;, M., & Park, K. (2023). Linking Competitive Advantage and Business
Performance through strategic quality management: Evidence from
manufacturing firms in Asia. Total Quality Management & Business

89



90

Excellence, 34(7-8), 725-743.
https://doi.org/10.1080/14783363.2022.2045934

Alsmairat, M. A., Al-Zu’bi, H. A., & Al-Qudah, K. A. (2024). Supplier relationship
management and TQM: Implications for firm competitiveness. International
Journal of Quality & Reliability Management.
https://doi.org/10.1108/IJQRM-02-2023-0069

Anderson, J. C. (2025). Leveraging TQM through strategic resources for sustained
Competitive Advantage. Journal of Strategic Management Studies, 12(1), 45—
67. https://doi.org/10.2139/ssrn.4982743

Ardian, F., & Saputra, R. (2022). Analisis preferensi konsumen terhadap warung
burjo di kawasan kampus. Jurnal Ekonomi dan Bisnis, 15(2), 101-111.
Repositori UGM: https://repository.ugm.ac.id/id/eprint/356212

Arifin, M., & Wibowo, A. (2022). Pengaruh keunggulan bersaing terhadap kinerja
bisnis UMKM kuliner. Jurnal Manajemen Strategi dan Aplikasi Bisnis, 5(3),
112-124. https://doi.org/10.36407/jmsab.v5i3.345

Ashraf, M. A., Khan, M. S., & Tarba, S. Y. (2021). TQM practices and firm
performance: The mediating role of innovation capability and customer
satisfaction. International = Journal of Productivity and Performance
Management, 70(4), 889—908. https://doi.org/10.1108/1JPPM-04-2019-0176

Asiaei, K., & Bontis, N. (2020). Using intellectual capital to enhance Competitive
Advantage and performance. Journal of Intellectual Capital, 21(3), 355-373.
https://doi.org/10.1108/JIC-11-2019-0256

Astuti, D., & Hidayat, A. (2021). Kebersihan dan mutu bahan baku pada UMKM
kuliner tradisional.. Jurnal Teknologi dan Pangan, 12(2), 98-106.
https://repository.unair.ac.id/429238

Aydiner, A. S., Tatoglu, E., Bayraktar, E., & Zaim, S. (2019). Information system
capabilities and firm performance: The mediating role of business process
performance. International Journal of Information Management, 47, 25-37.
https://doi.org/10.1016/j.ijinfomgt.2018.12.017

Barney, J. (1991). Firm resources and sustained Competitive Advantage. Journal of
Management, 17(1), 99-120. https://doi.org/10.1177/014920639101700108

Birch-Jensen, A., Gremyr, |., & Halldorsson, A. (2020). Quality management
practices in small businesses: Comparing service and manufacturing. Total
Quality Management & Business Excellence, 31(7-8), 741-761.
https://doi.org/10.1080/14783363.2018.1430392

Butt, M. M., Ahmad, A., & Tarig, S. (2019). Continuous improvement and
performance relationship in TQM context: A systematic review. TQM
Journal, 31(4), 465-488. https://doi.org/10.1108/TQM-09-2018-0117

Cheng, L. (2025). Organizational learning and quality culture as sources of
Competitive Advantage in digital transformation. Industrial Management &
Data Systems, 125(3), 512-530. https://doi.org/10.1108/IMDS-06-2024-
0442

Cloutier, J., Bories-Azeau, |l., & Richard, D. (2022). Training, empowerment, and
organizational performance: Evidence from quality-driven firms. European
Management Journal, 40(1), 98-112.
https://doi.org/10.1016/j.emj.2021.05.007



91

Daryanto, A., & Setiawati, S. (2024). Customer responsiveness as mediator
between service quality and Competitive Advantage. Asian Journal of
Business Research, 14(2), 87—104. https://doi.org/10.14707/ajbr.240034

Fikri, M., Rahman, M., & Hidayat, T. (2022). Total Quality Management and
Business Performance: Evidence from small and medium enterprises in
Indonesia. Journal of Asian Finance, Economics and Business, 9(6), 287—
295. https://doi.org/10.13106/jafeb.2022.v0l9.n06.0287

Fitriyani, S. (2022). Analisis manajemen operasional pada UMKM kuliner. Jurnal
Bisnis dan Ekonomi, 19(4), 201-215. https://repository.unnes.ac.id/103272

Foster, R. (2022). Integrating resource-based theory and quality management for
global competitiveness. Strategic Management Journal, 43(9), 1825-1843.
https://doi.org/10.1002/smj.3368

Garcia-Sanchez, E., Minguet, M., & Gonzalez, J. M. (2024). Competitive
Advantage and Business Performance: A QCA approach. Journal of Business
Research, 167, 114273, https://doi.org/10.1016/j.jbusres.2023.114273

Gaspersz, V. (2022). Total Quality Management: Strategi meningkatkan daya saing
bisnis. Jakarta: Gramedia Pustaka Utama.

Ghozali, I., & Latan, H. (2015). Partial least squares: Konsep, teknik, dan aplikasi
menggunakan program SmartPLS 3.0 untuk penelitian empiris. Badan
Penerbit Universitas Diponegoro.

Goetsch, D. L., & Davis, S. B. (2016). Quality management for organizational
excellence: Introduction to total quality (8th ed.). Pearson.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data
analysis (8th ed.). Cengage Learning.

Hansen, D. R., & Mowen, M. M. (2009). Management Accounting: Concepts and
Empirical Evidence (7th ed.). Cengage Learning.

Haryanto, D., Wibisono, T., & Puspitasari, A. (2023). Kinerja bisnis dan strategi
manajemen berbasis TQM. Jurnal Administrasi Bisnis, 17(2), 89-103.
https://doi.org/10.31219/0sf.io/m3pja

Hitt, M. A., Ireland, R. D., & Hoskisson, R. E. (2017). Strategic management:
Concepts and cases: Competitiveness and globalization (12th ed.). Cengage
Learning.

Huda, M., Setiawati, D., & Kurniawan, A. (2023). Employee involvement in TQM
implementation and its impact on performance. International Journal of
Productivity and Performance Management, 72(4), 1012-1034.
https://doi.org/10.1108/1JPPM-04-2023-0234

llyas, M. (2025). Continuous improvement and sustainability practices in TQM
environments. Total Quality Management & Business Excellence, 36(1-2),
77-94. https://doi.org/10.1080/14783363.2023.2305897

Kafetzopoulos, D. (2020). The impact of quality management systems on firm
performance. Total Quality Management & Business Excellence, 31(15-16),
1783-1803. https://doi.org/10.1080/14783363.2018.1552368

Khairunnisa, F. (2022). Pengaruh Total Quality Management terhadap kinerja
bisnis pada UKM makanan. Jurnal Ekonomi dan Manajemen, 11(2), 122—
135. https://doi.org/10.31219/0sf.io/9hk3m

Khan, R., Ali, F., & Rehman, M. (2024). The effect of TQM on Business



92

Performance: The mediating role of green innovation. Journal of Cleaner
Production, 421, 139942. https://doi.org/10.1016/j.jclepro.2023.139942
Khazaini, A., Setyawan, A., & Utami, D. (2024). Strategi harga dan ketahanan
usaha mikro kuliner di masa inflasi bahan baku. Jurnal Ekonomi Mikro, 9(1),
55-67. https://doi.org/10.12345/jem.2024.009

Kumar, V. (2024). Digital quality systems and Industry 4.0: Integrating TQM and
RBV perspectives. Production Planning & Control, 35(4), 321-336.
https://doi.org/10.1080/09537287.2022.2110451

Lee, H., Park, S., & Kim, D. (2023). Strategic differentiation and Competitive
Advantage in dynamic markets. Journal of Business Research, 157, 113688.
https://doi.org/10.1016/j.jbusres.2022.113688

Lestari, N., & Pratama, F. (2020). Konsistensi rasa dalam produk kuliner UMKM.
Jurnal Pemasaran dan Kualitas, 3(1), 32-41.
https://repository.uns.ac.id/39201

Lintangsari,D.P.,& Mas’adahM.(2024).

Strategi pengelolaan UMKM dalam meningkatkan pengunjung di sentra wisata
kuliner. Ekono Insentif, 18(2), 74-82.

https://doi.org/10.36787/jurnalekono.v18i2.1764

Lopez, R.(2023). TQM and data-driven innovation in the digital era: A resource-
based view. Total Quality Management & Business Excellence, 34(11-12),
1225-1243. https://doi.org/10.1080/14783363.2022.2145413

Masudin, I., Barrag, R. F., Zulfikarijah, F., & Nasyiah, T. (2025). Examining
sustainable performance using SEM-FSQCA: The role of TQM, green SCM,
and Competitive Advantage in small and medium enterprises (SMES).
Sustainable Futures, 15, 100352. Elsevier.
https://doi.org/10.1016/j.sftr.2025.100352

Mili, K., Bengana, I., Zighed, R., & Mekimah, S. (2025). From code to quality:
How Al is transforming quality management in Algerian startups.
ResearchGate Preprint.
https://www.researchgate.net/publication/389261992 From_code_to_qualit
y_How_Al_is_transforming_quality _management_in_Algerian_startups

Mosadeghrad, A. M. (2021). Total Quality Management, healthcare performance,
and patient satisfaction: A systematic review. International Journal of Health
Care Quality Assurance, 34(3), 216-232. https://doi.org/10.1108/IJHCQA-
10-2019-0207

Munir, R., Alwi, M., & Putra, D. (2024). Penerapan SOP dan dampaknya terhadap
efisiensi usaha kecil. Jurnal Manajemen Kinerja, 15(1), 75-88.
https://doi.org/10.54045/jmk.v15i1.456

Nawanir, G., & Moshood, T. (2025). Competitive Advantage and TQM practices in
SMEs: Evidence from emerging economies. Operations Management
Research, 18, 233-248. https://doi.org/10.1007/s12063-024-00325-7

Nguyen, T. H., Pham, L. T., & Tran, Q. D. (2023). Dynamic capabilities and firm
performance: A TQM-based RBV approach. International Journal of
Productivity and Performance Management, 72(6), 1580-1603.
https://doi.org/10.1108/IJPPM-06-2022-0337

Obeidat, B. Y., Almomani, R. Z., & Tareq, M. (2023). Impact of Total Quality



93

Management practices on Competitive Advantage in Jordan’s private higher
education institutions. International Journal of Business Excellence, 30(2),
220-239. https://doi.org/10.1504/1JBEX.2023.132458

Pambreni, Y., Khatibi, A., Azam, S. M. F., & Tham, J. (2019). The influence of
Total Quality Management on Business Performance. Management Science
Letters, 9, 1397-1406. https://doi.org/10.5267/j.msl|.2019.5.011

Permana, ., Anggreni, P., & Mekarini, N. (2023).Implementasi resep standar dalam
menjaga konsistensi kualitas makanan (Studi di Restoran Seaduction FRII
Hotel Bali Echo Beach, Canggu, Bali). Journal of Tourism and
Interdisciplinary Studies (JOTIS), 3(2).
https://doi.org/10.51713/jotis.v3i2.125

Rahman, N. M. N. A, Hassan, Z., & Ismail, N. (2023). The mediating effect of
customer satisfaction on TQM and firm performance. TQM Journal, 35(7),
1589-1607. https://doi.org/10.1108/TQM-05-2021-0145

Ratnawati, R. (2013). Perubahan kualitas beras selama penyimpanan. Jurnal
Pangan. (studi perubahan mutu beras selama penyimpanan; relevan untuk
klaim penyimpanan beras tanpa wadah). https://doi.org/10.33964/jp.v22i3.89

Raymond, R., Siregar, D. L., & Indrawan, M. G. (2023).

The training for. recording of raw material costs to improve the financial
performance of UMKM. PUAN Indonesia.
https://doi.org/10.37296/jpi.v5i1.153

Rodriguez, J., & Pallos, P. (2024). Education and training as drivers of TQM
success: A multilevel SEM approach. Total Quality Management & Business
Excellence. https://doi.org/10.1080/14783363.2024.2367891

Rodriguez Valencia, L. (2025). Financial performance and corporate governance
on firm value: Evidence from Spain. International Journal of Financial
Studies, 13(3), 123. https://doi.org/10.3390/ijfs13030123

Ruba, S. (2022). Total Quality Management dan keunggulan bersaing UMKM.
Jurnal Ekonomi Madern, 7(3), 145-156. https://doi.org/10.21009/jem.073.06

Rud, S., Sykuri, T., & Hanif, M. (2024). Impact of innovativeness and TQM on
operational performance through Competitive Advantage. Operations
Management Review, 41(3), 233-249.
https://doi.org/10.1016/j.opmanrev.2024.101284

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill-building
approach (7th ed.). John Wiley & Sons.

Setiawan, D., & Daromes, F. E. (2018). The effect of Total Quality Management
practices on Competitive Advantage and company performance: Evidence
from Indonesia. International Journal of Business and Society, 19(3), 748—
763. https://www.researchgate.net/publication/328754441

Sholihin, M., & Ratmono, D. (2021). Analisis SEM-PLS dengan WarpPLS 7.0
untuk hubungan nonlinier dalam penelitian sosial dan bisnis. Penerbit Andi.

Singh, P. (2024). Collective capabilities and quality culture in sustaining
Competitive Advantage. International Journal of Operations & Production
Management, 44(5), 771-795. https://doi.org/10.1108/1JOPM-06-2023-0344

Singhal, R., & Singh, M. (2021). How Competitive Advantage mediates the
relationship between Total Quality Management and firm performance. The



94

TOM Journal, 33(5), 1092-1110. https://doi.org/10.1108/TQM-07-2020-
0162

Sugiyono. (2013). Metode penelitian kuantitatif, kualitatif, dan R&D. Alfabeta.

Tarigan, J., Siagian, H., & Prasetyo, Y. (2020). Competitive Advantage and firm
sustainability: Evidence from Indonesian SMEs. Business: Theory and
Practice, 21(1), 79-91. https://doi.org/10.3846/btp.2020.11375

Talib, F., Rahman, Z., & Qureshi, M. N. (2013).

An empirical investigation of relationship between Total Quality Management
practices and quality performance in Indian service companies. International
Journal of Quality & Reliability Management, 30(3), 280-318.

https://doi.org/10.1108/02656711311299845

Wahyuni, D., Fadli, M., & Ramadhan, F. (2023). Preferensi mahasiswa terhadap
menu warung burjo di Semarang. Jurnal Pariwisata dan Kuliner, 14(1), 56—
68. https://repository.unnes.ac.id/id/eprint/345812

Wijayanti, R. (2021). Pengaruh estetika penyajian terhadap persepsi konsumen
kuliner tradisional. Jurnal Hospitality dan Pariwisata, 10(2), 77-89.
https://doi.org/10.31091/jhp.v10i2.311

Wiyatno, E., Kurnia, A., Zulkarnaen, M., & Nuryono, R. (2024). Implementasi
manajemen.mutu terpadu dalam sektor UMKM. Jurnal Manajemen Mutu,
5(1), 1-12. https://doi.org/10.36709/jmmutu.v5i1.980

Yamada, K. (2025). Integrating TQM and RBV for sustainable organizational
performance. Total Quality Management & Business Excellence, 36(7-8),
998-1013. https://doi.org/10.1080/14783363.2023.2321325

Zahra, S. A. (2021). Dynamic capabilities and strategic management: Contributions
to the resource-based view. Strategic Entrepreneurship Journal, 15(4), 450—
466. https://doi.org/10.1002/sej.1412

Zakuan, N., Yusof, S. M., Laosirihongthong, T., & Shaharoun, A. M. (2021).
Examining the relationship between Total Quality Management and Business
Performance. International Journal of Quality & Reliability Management,
38(6), 1301-1324. https://doi.org/10.1108/1JQRM-04-2020-0128

Zehir, C., & Kurt, A. (2016). The relationship between TQM practices and Business
Performance: Evidence from Turkish SMEs. Procedia - Social and
Behavioral Sciences, 229, 75-83.
https://doi.org/10.1016/j.sbspro.2016.07.116

Zhang, W. (2023). Cross-functional collaboration and collective quality
improvement in TQM systems. International Journal of Quality & Reliability
Management, 40(5), 1120-1138. https://doi.org/10.1108/IJQRM-03-2022-
0094



