
 

122 
 

DAFTAR PUSTAKA 

Abdulaziz, A., Bashir, M., & Alfalih, A. A. (2022). The impact of work-life balance 

and work overload  on teacher’s organizational commitment: do Job 

Engagement and Perceived Organizational  support matter. Education and 

Information Technologies, 27(7), 9641–9663. 

Abioro, M., Adewole Oladejo, D., & Faderera, A. (2018). Work Life Balance 

Practices And Employees Productivity In The Work Life Balance Practices 

And Employees Productivity In The Nigerian University System. 

CRAWFORD JOURNAL OF BUSINESS & SOCIAL SCIENCES (CJBASS, 

13(2), 49–59. https://www.researchgate.net/publication/328733295 

Abualoush, S., Masa’deh, R., Bataineh, K., & Alrowwad, A. (2018). The role of 

knowledge management process and intellectual capital as intermediary 

variables between knowledge management infrastructure and organization 

performance. Interdisciplinary Journal of Information, Knowledge, and 

Management, 13. 

Aguenza, B. B., & Som, A. P. M. S. (2012). Motivational Factors of Employee 

Retention and Engagement in Organizations. International Journal of 

Advances in Management and Economics, 1(6), 88–95. 

www.managementjournal.info 

Agusta, L., & Sutanto, E. (2013). Pengaruh Pelatihan Dan Motivasi Terhadap 

Kinerja Karyawan CV Haragon Surabaya. 1(3), 1–9. 

Ahmed, S., Ashrafi, D. M., Ahmed, R., Ahmed, E., & Azim, M. (2024). How 

Employee Engagement Mediates The Training And Development And Work–

Life Balance Towards Job Performance Of The Private Banks? TQM Journal, 

2024, 1–26. https://doi.org/10.1108/TQM-10-2023-0316 

Akther, S., & Rahman, M. S. (2022). Investigating Training Effectiveness Of Public 

And Private Banks Employees In This Digital Age: An Empirical Study. 

International Journal of Manpower, 43(2), 542–568. 

https://doi.org/10.1108/IJM-04-2021-0240 

Al-dalahmeh, M., Masa’deh, R., Abu Khalaf, R. K., & Obeidat, B. Y. (2018). The 

Effect of Employee Engagement on Organizational Performance Via the 

Mediating Role of Job Satisfaction: The Case of IT Employees in Jordanian 

Banking Sector. Modern Applied Science, 12(6), 17. 

https://doi.org/10.5539/mas.v12n6p17 

Amhalhal, A., & Anchor, J. (2015). The Effectiveness Of The Use Of Multiple 

Performance Measures: The Influence Of Organisational Contingencies. 

https://www.researchgate.net/publication/335690260 



123 
 

 
 

Aruldoss, A., Berube Kowalski, K., Travis, M. L., & Parayitam, S. (2022). The 

Relationship Between Work–Life Balance And Job Satisfaction: Moderating 

Role Of Training And Development And Work Environment. Journal of 

Advances in Management Research, 19(2), 240–271. 

https://doi.org/10.1108/JAMR-01-2021-0002 

Axiak, I. S., (2025). Talent Development And Training Effectiveness: Soft Skills 

Can Be Trained. Journal of Workplace Learning, 37(7), 572-586. 

https://doi.org/10.1108/JWL-04-2025-0106 

Balakrishnan, S. R., Soundararajan, V., & Parayitam, S. (2022). Recognition And 

Rewards As Moderators In The Relationships Between Antecedents And 

Performance Of Women Teachers: Evidence From India. International 

Journal of Educational Management, 36(6), 1002–1026. 

https://doi.org/10.1108/IJEM-12-2021-0473 

Banmairuroy, W., Kritjaroen, T., & Homsombat, W. (2022). The Effect Of 

Knowledge-Oriented Leadership And Human Resource Development On 

Sustainable Competitive Advantage Through Organizational Innovation’s 

Component Factors: Evidence From Thailand ’S New S- Curve Industries. 

Asia Pacific Management Review, 27, 200–209. 

https://doi.org/10.1016/j.apmrv.2021.09.001 

Bataineh, K. adnan. (2019). Impact of Work-Life Balance, Happiness at Work, on 

Employee Performance. International Business Research, 12(2), 99–112. 

https://doi.org/10.5539/ibr.v12n2p99 

Bhatti, M. K., Soomro, B. A., & Shah, N. (2023). Training Characteristics And 

Employees’ Performance Among The Nurses In Pakistan. Journal of 

Economic and Administrative Sciences, 39(3), 625–641. 

https://doi.org/10.1108/JEAS-02-2021-0026 

Bhuiyan, M. M. K., Hassan, M. M., Alam, Md. K., Thakur, O. A., & Nasrin, H. 

(2023). The Impact Of Extrinsic Motivation And Work-Life Balance On 

Generation Y’s Contentment Of Private Sectors In Bangladesh. Journal of 

Nusantara Studies (JONUS), 8(1), 1–25. 

https://doi.org/10.24200/jonus.vol8iss1pp1-25 

Buyung, H., Safrizal, A., Eliyana, A., & Febriyanti, K. L. (2020). The Effect of 

Double Role Conflict (Work Family Conflict) on Female Worker’s 

Performance with Work Stress as the Intervening Variable. In Systematic 

Reviews in Pharmacy . 11(10). 

Casper, W. J., Vaziri, H., Wayne, J. H., DeHauw, S., & Greenhaus, J. (2017). The 

Jingle-Jangle of Work–Nonwork Balance: A Comprehensive and Meta-



124 
 

 
 

Analytic Review of Its Meaning and Measurement. Journal of Applied 

Psychology, 103(2), 182–214. https://doi.org/10.1037/apl0000259 

Chaudhary, V., Mohanty, S., Malik, P., Mary, A. A. S., Maroor, J. P., & Nomani, 

M. Z. M. (2022). Factors Affecting Virtual Employee Engagement In India 

During Covid-19”, Materials Today: Proceedings. 51, 571–275. 

Christian, M. S., Garza, A. S., & Slaughter, J. E. (2011). Work Engagement: A 

Quantitative Review And Test Of Its Relations With Task And Contextual 

Performance. Personnel Psychology, 64(1), 89–136. 

https://doi.org/10.1111/j.1744-6570.2010.01203.x 

Clarke, S. C. (2000). Work life Borders theory: A theory of work-life balance. 

Human Relations Journal, 53(6), 747–770. 

Diniawaty, S. A., & Prahirawan, W. (2024a). Membangun Harmoni: Kajian 

Literatur tentang  Keterkaitan Keterlibatan Kerja dan Work-Life Balance . 

Jurnal Ekonomi Manajemen Akuntansi, 9(1), 42–55. 

Diniawaty, S. A., & Prahirawan, W. (2024b). Membangun Harmoni: Kajian 

Literatur tentang Keterkaitan Keterlibatan Kerja dan Work-Life Balance 

(Vol. 5). 

Emslie, C., & Hunt, K. (2009). Live To Work Or Work To Live? The Australian 

and New Zealand Journal of Organizational Psychology, 3, 54–65. 

Fachreza, Musnandi, S., & Majid, M. S. A. (2018). Pengaruh Motivasi Kerja, 

Lingkungan Kerja, Dan Budaya Organisasi Terhadap Kinerja Karyawan Dan 

Dampaknya Pada Kinerja Bank Aceh Syariah Di Kota Banda Aceh. Jurnal 

Magister Manajemen  Fakultas Ekonomi Dan Bisnis Unsyiah, 2(1), 115–122. 

Farida, N. F., & Hendarsjah, H. (2022). Peran Pelatihan dengan Mediasi Kesesuaian 

Pekerjaan, Pembelajaran, dan Keterlibatan Kerja Terhadap Kinerja Pegawai 

Pemerintah Kota Madiun. Jurnal Aplikasi Bisnis Dan Manajemen, 8(1). 

https://doi.org/10.17358/jabm.8.1.302 

Ganapathi, I. M. D. (2016). Pengaruh Work-Life Balance terhadap Kepuasan Kerja 

Karyawan (Studi pada Pt. Bio Farma Persero). IV(1). 

http://www.biofarma.co.id, 

Garavan, T., McCarthy, A., Lai, Y., Murphy, K., Sheehan, M., & Carbery, R. 

(2021). Training and Organizational Performance: A Meta-Analysis of 

Temporal, Institutional  and Organizational Context Moderators. Human 

Resource Management Journal, 31(1), 93–119. https://doi.org/10.1111/1748-

8583.12284 

Gheisari, F., Sheikhy, A., & Derakhshan, R. (2014). Explaining The Relationship 

Between Organizational Climate, Organizational Commitment, Job 



125 
 

 
 

Involvement And Organizational Citizenship Behavior Among Employees Of 

Khuzestan Gas Company. Mediterranean Journal of Social Sciences, 5(20), 

2986–2996. https://doi.org/10.5901/mjss.2014.v5n20p2986 

Ghozali, I. (2021). Konsep, Teknik dan Aplikasi Menggunakan Program SmartPLS 

3.2.9 Untuk Penelitian Empiris (3rd ed.). 

Hair, et al. (2017). A Primer on Partial Least Squares Structural Equation 

Modeling (PLS-SEM) Second Edition. Los Angeles: SAGE. 

Herlambang, H. C., & Murniningsih, R. (2019). Pengaruh Worklife Balance 

Terhadap Kinerja Karyawan Dengan Kepuasan Kerja Sebagai Variabel 

Intervening (Studi Empiris pada Serikat Pekerja Media dan Industri Kreatif 

Untuk Demokrasi (SINDIKASI)). 

Inggamara, A., Pierewan, A. C., & Ayriza, Y. (2022). Work–

life  balance  and  social  support:  The 

influence  on  work  engagement  in  the  Sixth  European  Working  Conditi

ons  Survey. Journal  of Employment Counseling, 59(1), 17–26. 

Jennifer, J., & Asri, D. H. (2022). Analisa Peran Employee Engagement Dalam 

Memediasi Work Environment, Leadership, Work Motivation, Job 

Satisfaction, Dan Training and Development Terhadap Employee 

Performance Bank Umum. Jurnal Manajemen Dan Bisnis Performa, 19(2), 

58–72. https://doi.org/10.29313/performa.v19i2.10221 

Judge, T. A., & Robbins, S. P. (2017). Essentials of Organizational Behavior, 

Pearson Education, New York. 

Karakas, A., & Sahin, N. (2017). The Relation between Work Family Conflict and 

Employee Performance: A Research on Hotel Employee. Sosyoekonomi. 

25(32). 

Kurniawati, M., & Mulyanto, H. (2024). Implementasi Employee Engagement 

dalam Memediasi Kepuasan Kerja dan Work-life Balance terhadap Kinerja 

Karyawan. EKOMABIS: Jurnal Ekonomi Manajemen Bisnis, 5(01), 29–40. 

https://doi.org/10.37366/ekomabis.v5i01.1449 

Kustya, N. D., & Nugraheni, R. (2020). Analisis Pengaruh Work Engagement Dan 

Kepemimpinan Terhadap Kinerja Karyawan Melalui Komitmen 

Organisasional Sebagai Variabel Intervening (Studi Pada Kantor Pusat Pdam 

Tirta Moedal Kota Semarang). DIPONEGORO JOURNAL OF 

MANAGEMENT, 9(2), 1–13. http://ejournal-s1.undip.ac.id/index.php/dbr 

Landa, E. (2018). Influence of Training on Employees Performance in Public 

institution in Tanzania. International Journal of Human Resource Studies, 

8(2), 324–335. https://doi.org/10.5296/ijhrs.v8i2.13136 



126 
 

 
 

Lemon, L. L. (2020). The employee experience: how employees make meaning of 

employee engagement. Journal of Public Relations Research, 31(05–06), 1–

24. 

Lusri, L., & Siagian, H. (2017). Pengaruh Motivasi KerjaTerhadap Kinerja 

Karyawan Melalui Kepuasan Kerja Sebagai Variabel Mediasi pada 

Karyawan PT. Borwita Citra Prima Surabaya. 

Luturlean, B. S., Prasetio, A. P., Anggadwita, G., & Hanura, F. (2021). Does Work-

Life Balance Mediate  the Relationship Between HR Practices and Affective 

Organisational Commitment? Perspective of  a Telecommunication Industry 

in Indonesia. International Journal of Learning and Intellectual  Capital, 

18(2), 154–172. 

Mende, C. D., & Dewi, Y. E. P. (2021). Pengaruh Manajemen Talenta terhadap 

Employee Engagement dan Work From Home sebagai Variabel Moderasi. 

Jurnal Administrasi Bisnis, 10(1), 45–56. 

https://doi.org/10.14710/jab.v10i1.36055 

Muharam, D. A., & Nurdin, B. (2020). Evaluasi Pelatihan, Motivasi, Insentif dan 

Pengaruhnya pada Kinerja Karyawan. International Journal Administration, 

Business and Organization (IJABO) |, 1(1), 32–40. https://ijabo.a3i.or.id 

Nawaz, M. S., Hassan, M., Hassan, S., Shaukat, S., & Asadullah, M. A. (2014). 

Impact of Employee Training and Empowerment on Employee Creativity 

Through Employee Engagement: Empirical Evidence from the Manufacturing 

Sector of Pakistan. Middle - East Journal of Scientific Research, 19(4), 593–

601. https://doi.org/10.5829/idosi.mejsr.2014.19.4.13618 

Nugroho, S. E., & Ratnawati, I. (2021). Pengaruh Keterlibatan Karyawan Terhadap 

Kinerja Karyawan Dengan Voice Behaviour Sebagai Variabel Intervening 

(Studi Pada Pt Pelabuhan Indonesia Iii Persero Regional Jawa Tengah). 

DIPONEGORO JOURNAL OF MANAGEMENT, 10(3), 1–13. http://ejournal-

s1.undip.ac.id/index.php/dbr 

Obiageli, O. L., Uzochukwu, O. C., & Ngozi, C. D. (2015). Keseimbangan 

Kehidupan Kerja Dan Kinerja Karyawan Di Tempat Terpilih Bank Komersial 

Di Negara Bagian Lagos. Jurnal Eropa Tentang Penelitian Dan Refleksi 

Dalam Ilmu Manajemen, 3(4), 63–76. 

Pratiwi, R. (2019). Pelatihan dan Produktivitas Kerja Karyawan pada Perusahaan 

Afiliasi Lembaga Islamic Social Finance. Jihbiz : Jurnal Ekonomi, Keuangan 

Dan Perbankan Syariah, 3(1), 86–108. 

https://doi.org/10.33379/jihbiz.v3i1.790 

Rohim, A., & Budhiasa, I. G. S. (2019). Organizational Culture As Moderator In 

The Relationship Between Organizational Reward On Knowledge Sharing 



127 
 

 
 

And Employee Performance. Journal of Management Development, 38(7), 

538–560. https://doi.org/10.1108/JMD-07-2018-0190 

Saifuddin, M., & Resmiatini, E. (2023). Pengaruh Program Pelatihan dan 

Pengembangan Karyawan terhadap Kinerja Karyawan (Studi Kasus pada PT. 

Astra Internasional Tbk. AUTO 2000 Cabang Malang Sutoyo). JOURNAL 

ISLAMIC BUSINESS AND ENTREPRENEURSHIP, 2(2), 176–186. 

https://doi.org/10.33379/jibe.v2i2.3352 

Saks, A. M. (2006). Antecedents And Consequences Of Employee Engagement. 

Journal of Managerial Psychology, 21(7), 600–619. 

https://doi.org/10.1108/02683940610690169 

Schaufeli, W. B., & Bakker, A. B. (2004). Job Demands, Job Resources, And Their 

Relationship With Burnout And Engagement: A Multi-Sample Study. Journal 

of Organizational Behavior, 25(3), 293–315. https://doi.org/10.1002/job.248 

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The Measurement of Work 

Engagement With a Short Questionnaire: A Cross National Study. 

Educational and Psychological Measurement, 66(4), 701–716. 

https://doi.org/10.1177/0013164405282471 

Sendawula, K., NakyejweKimuli, S., Bananuka, J., & Najjemba Muganga, G. 

(2018). Training,  Employee Engagement and Employee Performance: 

Evidence From Uganda’s Health sector. Cogent Business and Management, 

5(1). 

Shams, S. M. R. (2017). Transnational Education And Total Quality Management: 

A Stakeholder-Centred Model. Journal of Management Development, 36(3), 

376–389. https://doi.org/10.1108/JMD-10-2015-0147 

Shantz, A., Alfes, K., Bailey, C., & Soane, E. (2013). The Role Of Employee 

Engagement In The Relationship Between Job Design And Task Performance, 

Citizenship And Deviant Behaviours. International Journal of Human 

Resource Management, 24(13), 2608–2627. 

https://doi.org/10.1080/09585192.2012.744334 

Sintaasih, D., & Astitiani, N. L. P. S. (2019). Peran Mediasi Knowledge Sharing 

Pada Pengaruh Quality of Work Life Dan Kepuasan Kerja Terhadap Kinerja 

Karyawan. Jurnal Manajemen, Strategi Bisnis Dan Kewirausahaan, 1. 

Soelistya, D., Wijayanti, T. C., & Sukaris. (2022). The Mediating Role of the Work 

Environment Between Work Life Balance and Work Supervision in Improving 

Employee Performance. In Journal of Positive School Psychology (Vol. 2022, 

Issue 5). http://journalppw.com 



128 
 

 
 

Soomro, A. A., Breitenecker, R. J., & Shah, S. A. M. (2018). Relation Of Work-

Life Balance, Work-Family Conflict, And Family-Work Conflict With The 

Employee Performance-Moderating Role Of Job Satisfaction. South Asian 

Journal of Business Studies, 7(1), 129–146. https://doi.org/10.1108/SAJBS-

02-2017-0018 

Sugiyono. (2024). Metode Penelitian Kuantitatif (Setiyawami, Ed.). Alfabeta. 

WOLOR, C. W., SOLIKHAH, S., FIDHYALLAH, N. F., & LESTARI, D. P. 

(2020). Effectiveness of E-Training, E-Leadership, and Work Life Balance on 

Employee Performance during COVID-19. Journal of Asian Finance, 

Economics and Business, 7(10), 443–450. 

https://doi.org/10.13106/jafeb.2020.vol7.no10.443 

Yadav, A., Pandita, D., & Singh, S. (2022). Work-Life Integration, Job 

Contentment, Employee Engagement And Its Impact On Organizational 

Effectiveness: A Systematic Literature Review”, Industrial And Commercial 

Training. 54(3), 509–527. 

Yalabik, Z. Y., Bruce, A. R., & Andriana, R. (2017). Facets of job satisfaction and 

work engagement. Evidence-based HRM: A Global Forum for Empirical 

Scholarship. 5(3), 248–265. 

  

 

 

 

 

 

 

 

 


