DAFTAR ISI

HALAMAN JUDUL ...uuuiiiiiinensnicsnessncsssecssnssssesssassssessssssssssssassssasssssssssssssssssasssses i
SERTIFIKAS....ucoutiiiiiiiisssissnnnntinneisasssssnecnscsssecssssssssesssssssessssssssssssssssssssssssssses ii
PENGESAHAN TESIS......ciiiiiniiiniicstisnnecnnccsnissncesseesssnssssesssssssessssssssssssssssss iii
MOTTO DAN PERSEMBAHAN........ccoiuetensinssncceccsnsssnccssesssacsssasssssesansssasses iv
ABSTRACT 4F..... B0 "ol ... B M ...cecennnes v
ABSTRARF.....g0...of........ A0 .......... 0. N ................... vi
KATAPEN@ANSAR .. S, S . ... €% .. . oo vii
DARNARJISS,. ............ S A S . ......... ... ... xi
DAFTAR TGBEI4 N B . ... L B.1..... 0. AR N, ... . ... W....... xiv
IXFT A AMBSR BT W LEY.... ... S A ... g ... ... XV
BAB I PENDAHULUAN.......cioiiiititnntininiiseisinsssnssssssssssssinsssssssssosssssssssssssssssessss 1
B1 Latar BOEISTISWE. ..My, L0000 S . I ST..........coccoc000e .ccoee. 1
1.2 Rumusan Masalah B . ... ... 7
1.3 Tujuan Penelitian B IR 9
1.4 Sistematika PenuliSan .....cc..cceecvieiicsienissicisnnncssnnecssnecssnnicsssnecsssssssnseesssssees 9
BAB II TELAAH PUSTAKA ....ccocoiiiiiiniiiniincninnninneinnicnnicsnnessssssstssnssssssessssses 12
2.1 Work-Family CORIICE a.uuueeecvseecssusssssansssasssssasssssssssssssssssssssssssssssssssssssns 12
2.1.1 Definisi Work-Family CORlICE c......oveecssissessiosnessssssssssnsscsssesssassssnnns 12
2.1.2 Penyebab Work-Family CONflict.................eeesssesssnncuensencnsaecsanncsanes 14
2.1.3 Jenis Work-Family CORflict..ciicsseeseeecnensuecnuecsunecsunnsanessseessnecsanes 16

2.2 Emotional EXRAUSTION .....ueueeeeosouecssnnsesicssnesrsmsssnssasecssnasssesssssssnssssessssssssees 18
2.2.1 Pengertian Emotional EXRAUSHON .....oveueeevosseersssneissssonosnsecsnesssnans 18
2.2.2 Penyebab Emotional EXRAUSHON .......ueeeneenneeennveesueecraensaeessseessnecsanns 20
2.2.3 Emotional Exhaustion dalam Profesi Perawat...........ccccevueevueeennen. 22
2.2.4 Indikator Emotional EXRAUSTION ........uceueeeeennneeensnneensnneresneecsneecsanes 24

2.3  Job Embeddedness 27
2.3.1 Definisi Job Embeddedness 27

X1



2.3.2 Indikator Job Embeddedness 28

2.3.3 Faktor-faktor Job Embeddedness.........cueeueeesuercnensneeceecsanncnnnns 29
2.4 Penelitian TerdahulU..........ccciieeeeecneiinnniiisnniisniccsnecssnecssnnecssseecsssenenns 33
2.5 Hubungan Antar Variabel dan Pengembangan Model Penelitian..... 38

2.5.1 Pengaruh Work-Family Conflict bagi Job Embeddedness............. 38

2.5.2 Perangaruh Work-Family Conflict bagi Emosional Exhaustion.. 38

2.5.3 Pengaruh Emotional Exhaustion bagi Job Embeddedness............ 39

2.5.4 Emotional Exhaustion memediasi bagi antara Work-Family

Conflict dan Job Embeddedness..............c.cvuveennecnneirosserccnnnnnens 40

2.6 Kerangka PemiKiran TeOritis ......cceceeeeeercrsenccssunrcssunissonnecssurccssnsscsnsesens 41
BAB III METODOLOGI PENELITIAN ......ciciiiintinsnenncccsnecssissncsssecssessnscens 42
3.1 Desain Penelitian ceees bR ... N U ...........co00000eee il oo 42
3.2 Jenis dan Sumber Data......ccccceueenueiiisiisneciisnsssnissnnsseccsnecsnicsneisecssneenes 43

3.2.1 Jenis DTS . BT S ......ooooceneeo el 43

3.2.2 Sumber Data b A S 43
3.3 Populasi dan Sampel .......c......convueenniinniinssnssneessnnsnnensncnsnensnissacssssssseean 48
3.4 Definisi Operasional Variabel dan Pengukurannya ............ccceeueeeeneee. 49
3.5 Metode Pengumpulan Data .........coccoeeiiescnnneenccnnericscsnnenccscnssssscsssssssanns 51
3.6 KUCSIONET ...ccceuueiiesniiiisnnissntessssessnsessssecssssesssssncssssncsssssssssssssasescsssssssssases 52
3.7 TeKRnik ANALISIS ......ceeevvuriciruriiisnniissnncssnecssnsecssssisssssecssssecssnssesssecssssssasaece 53

BAB IV ANALISIS DATA ....cuiiiiiiniineinnniissicsssssssissnssnsssssssssssssssessssssssessssses 55
4.1 Deskripsi Objek Penelitian .......ccccceeveecvvercisunicssnicssnnscssnnssssnssssnsssssssses 55

4.1.1 Deskripsi Umum Objek Penelitian ......cc..ccceeeeeeenneisscneccsentecsnnccannns 56

4.1.2 Deskripsi Umum ResSponden ........c.eoveeaiisnccneesnecssanesecsssecsanecsnees 57
4.2 Proses dan Hasil AnaliSiS......cccccevverivvnrissnrcssnncssnicssnnncssnnncssnsscssssecsassecs 63

4.2.1 Distribusi Frekuensi Variabel Work-Family Conflict ................... 63

4.2.2 Distribusi Frekuensi Variabel Emotional Exhaustion (Z.) ............ 65

4.2.3 Dlstribusi Frekuensi Variabel Job Embeddedness (Y) ....cooevueveee. 66

Xii



4.2.4 Analisis Partial Least Squares—Structural Equation Modeling

(PLS) ceettiitiiniinnennennnensnnssnecssesssecssnssssssssnssssssssasssssssssssssssssasssssssaase 68

4.1.1 Perhitungan Variance Accounted For (VAF)...iievevuerecscrnnnneen. 95

4.3 Pembahasan Hasil Penelitian ........cccccieueecnuiiinsneiissnniissnnecssneccsneccsnnnnes 97
4.3.1 Pembahasan Pengaruh Work-Family Conflict bagi Job

EMDCAACANESS «.uu.ecnnnnnnannnnnnniinvisnisnersnnennneisssiennnncnensnecssecssseesnees 97

4.3.2 Pembahasan Pengaruh Work-Family Conflict bagi Emosional

Exhaustion... . e T ........ . ............. 100
4.3.3 Pembahasan Emotional Exhaustion bagi Job Embeddedness..... 101
4.1.2 Pembahasan Emotional Exhaustion memediasi pengaruh
antara Work-Family Conflict dan Job Embeddedness................. 103
4.3.4 Pembahasan Variance Accounted For (VAF) .........cuuccuueccunennane. 105
BAB V KESIMPULAN DAN SARAN ....cccccicsunnuiissansssnnssnnnesecssecssaesssacsssnsnes 108
5.1 KeSimMPUIAI ceevueierenicsonnscssnnecsnnssssnsassssssssansessssssssssssssnsssssssssssssssssnssssnsesss 108
5.2 Implikasi 4 A B B A S 110
5.2.1 ImpliKasi TEOLILIS ....ccceuericseneesuneccisansssneccsonnesinsecssseecssssrcsssessasascsns 110
5.2.2 Implikasi Manejerial.....cccocceecseeecsonccssnersssnnicssnnrcssanscssasscssnsasssssscses 113
5.3 Keterbatasan dan Saran Penelitian Mendatang ............ccccccevvueecnnneee 115
5.3.1 Keterbatasan penelitian .....ccceceeeccueecccuericsnnrcssnnccsnnncsssssssseccsseecaes 115
5.3.2° Saran Penelitian Mendatang...............ccsssssencecnccsaecssnsessessncssaecnne 117
DAFTAR PUSTAKA.........ucoiiiriiitinnninseicssicsssscsssesstissasssssssssnsssssssssssssssssossss 121
LAMPIRAN . ..utiitiitiitiinticneeneecneineeessessssesssesssssssssssssssssasssssssssssssssssassssasssss 124

xiil



