DAFTAR ISI

SERTIFIKAS ....iiiiiinnriccnssnnniccssssssessssssssosssssssesssssssssssssssssssssssssssssssasssssssassssssse ii
PENGESAHAN TESIS...ouuuiiiiiinniicisssnniccssssssacsssssssesssssssssssssasssssssssssssssssssssssssases iii
MOTTO DAN PERSEMBAHAN.....uuciiiiiinnticnnnsnstessssnesiccssssssscssssassesssssssssssssanes iv
ABSTRACT caueeveeeeesde....... @B oocoodle ol oo M. .cooooneninennnancsensanae v
ABSTRAK aoree .o i e B eoeecccccagaacccsansee s taglihoeeco oM covnsacscssansansanaes vi
KATA PENGANTAR cccccotiiiiiinnniicsssnnsssssssnsssssssssecssssssssssssassssssssassssssssssssssssans vii
DAFTAR BABELRE™....... AN ... S0 ... B ...... W N0 ........... Xi
DAFTAR GAMBAR.......ccooeeicccsnnenscssnncesssssnsessssssssassassascessesansssssssansessssonsasssssans xii
DAFTAR LANTFRAN. S0 AT, LAL.... .0 ... 0. ... xiii
BAR'1 PEANRAH UNES Y. S .. L0 S o ......... 0. 1
1L ATAR BEAKANG . o e . 0 B L O . ..eeeevereeerrennee O, 1

1. 24PERUMUSAN MAS/i.ATTSw.. N SER e ... 12
1.8MUJUAN PENELITIADSSSSSS. > W ... S N .......ccvoereenee 13

1. QM ANFAAT PENELITI AN o M B e el T e rcreereere 14
1.4.1 MaNfaat tEOKITIS -.cvureeeiveeeeiiie it iaeteeeeneennsauoeeenasnnssnsessssanneceecsenesenssenssenssnnnss 14
1.4.2 Manfaat PrakliS . .ce. eeue i eei ittt et et et eeteeteeeseneaetaaeeneeneenaeeneensensnnnns 15
1.5T@WTLINE TESIS.......c.c0ree.... NN— - W SUN  WENNNNNE. ....................cccco000creeonee S0, 15
BAB II TELAAH PUSTAKA ....coueeeeeieieeeccrrssssnsseseccessssssssssssssecssssssssnsssssssssssssses 17
2.1 LANBASAN TEORI........... S O O O N O v« e« ceeeenencenennee L L., 17
2.1 TUINOVET INTENTION 1iiiiiiiiie ettt e ete e ettt eteeen et eeneeenneeneenneennsesnsannneeneennnees 17

A 7 o 1T Yol a I o] o s 1 OO PO S UTR PPN 21

2.1.3 SUPEIVISOT SUPPOI ceuutiuntiiietiieeiieeteeteetie et et etuetueetussannsenneesnaennsanneesneeeneesnneen 27

2.1.4 job sglisfactionf, .. S BN S = e o8 BSOS WS . 8N 31

2.1 PENELITIAN TERDAHUL Ui S . SHSLATIN S5 05 il SLBS 00 O W . et 33
2.2 PENGEMBANGENIEIRGIESIS ..........oe. o0 0 W B e 35
2.3 KERANGKA PEMIKIRAN .. ¢ttt etuetuaannnetnnetnetunetuneennesnnsasssssnssnnsssnneensesnsssnseenssennesnneenseennns 39
BAB III METODE PENELITIAN ......cccccotrrrmnnteeeecccccsssnnansessecsssssssnssassassessssses 42
3.1JENIS DAN SUMBERIDATA . S8 S8 WSS 5SS SN OSSN BEN SN . BN ... 42
3.2 LOKASI PENELITIAN. ¢ttt ttteetteeteetue et et etueetunetueeenneannsanneesnsennsesneesnsesnsssnseenseennesnsenneennns 43
3.3 POPULASI DAN SAMPEL .utetuttuetuetuetneetuetuetuetnnetnnstneeesnsesnsesseesnsesnsssnseensesnneenneenseennns 43

G T Tt I o To] o 18 | =] PRt 43

G TR T2 -1 0 0] o =] KRRt 44

3.4 DEFINISI OPERASIONAL DAN INDIKATOR VARIABEL PENELITIAN «euuutunerierneenieerneeeneeeneeneeneennns 45

B D TEKNIK ANALISA DATA. et tttueetneetueetnetneeueennetnrenerannsanssesnsesnsessseensennsssnseensssnssenssenseennns 48
T B BT Lo 1 = T TRt 49

N U T €=1 = o] 1) = 1Rt 49

X



3.5.3 uji structural model (iNNer MOdEL) c...cuiniiiiiiii e e 50
R A B[ T 1] o Yo} (=TT - TRt 50

BAB IV_HASIL DAN PEMBAHASAN....ccocinninntennnnensnensnccssecsnnsssesssncsssesssnnes S1

4.1 GAMBARAN UMUM OBJEK PENELITIAN t.ueettttunnseeeennneeerennnaneeresnneeeeemmnneeeresnneeeeeennnnaeeee 51
4.2 ALUR PENGUMPULAN DATA ..tttiuntetttunnineeeeueuaneeettnnnesseeeesnnaeeresnnaeeeesmnneeeresmnaeeeeeennaaeees 52
4.3 GAMBARAN UMUM SUBJEK PENELITIAN .....eettttuuneeetinnnneeetunneeseerennaaeeeeannneeeeesnneeeeeennnnaeees 52
4.4 STATISTIK DESKRIPTIF RESPONDEN ...euuuueeeetreunneeetennneneenenmnnnneenensnnneeemmmneeerennnaeeeeeennaaeeee 52
4.5 ANALISIS DESKRIPTIF VARIABEL PENELITIAN . ccvuueeettuunneeeensnnseerennnasestennnneeeresnnaeeeeennnnaeee 56
4.5.1 deskripsi variabel turnover iNteNTION .........ccuiviiiiiiin e et eaeeens 57
4.5.2 deskripsi variabel person Job fit....ceeuiieiiiiiiiiiiiiiiie i 58
4.5.3  deskripsivariabel job satisfaCtion........c.c.viuiiiiiiiiiiiiiiiiee e, 59
4.5.4 deskripsi variabel SUPErviSOr SUPPOIT ... cuueituriieeiieeiieeie et etieeneeneeeneeenneennaenns 60
4.6. PENGUJIAN MODEL PENGUKURAN (OUTER MODEL) «..uuneettunnneneerennunaaeeeununneeeennnnaeseennnaaeeee 61
4.6.1 pengujianmodel first order CONSIUCT .....ceuuiiiuiiiiiiiiiiiiiii e, 62
4.6.2 pengujian model second order CONSIIUCT .....c...ieeuuiiiiieiiiniiiiieiiiieeeiie e, 70
4.7 PENGUIANEIPOTESIS. /S8 SEE S J A8 WS S8 W 8 W 83
4.7.1 pengaruh langsung (direCt €ffECt).....ccuuviiruiiiiiieiiiiiiiie et 83
4.7.2 pengaruh tidak langsung (efek mediasi).......cccoeeeiiiiiiiiiiiiiiiiiiiiiiiiicciee e, 85
4.8 UJI VARIANCE ACCOUNTED FOR/(VAF) teeuuueiuuereianeieitnrennnseiinnenannsemasssteneserenessionnrenssseeensnns 87
4.9 RINGKASAN HASIL PENGUIJIAN HIPOTESIS ..ceuuterunnieiuieeennntetnnneetnneenansetnnnemenneeanneeennneennnnes 88
5 BEMBAHASAN ....... WSS e B e A e 89
5.1 pengaruh person-job fit terhadap turnover intention (N1 ......cccoeviiiiiiiiiiiiiiinnennnne. 89
5.2 pengaruh supervisor support terhadap turnover intention (h2) ........c...cccceeeennneeee. 91
5.3 pengaruh person-job fit terhadap job satisfaction (h3) .............ccceeiiiniiiiiiiinneen. 92
5.4 pengaruh supervisor support terhadap job satisfaction (h4)...........cc..ccceeeeinneen. 94
5.5 pengaruh job satisfaction terhadap turnover intention (h5) ..........cccoeviiiiiiiiniennnee. 95
5.6 peran mediasi job satisfaction pada pengaruh person-job fit terhadap turnover
IMEENTION (N6).... .o B s eeeee e el e evecrererneceneee O 96
5.7 peran mediasi job satisfaction pada pengaruh supervisor support terhadap
TUMNOVETN INTENTION (N7) caiiiiiii e ettt ettt et ettt et e ee e e et enesasesensaneanaannas 97

BAB V KESIMPULAN DAN SARAN ...ccceeniininnnenncsnnnsnessnssancssesncssssssessacsascss 99

BT KESIMPULAN ...ttt eetttnnneeettnueeeetteuaeeeetenuaeeeetenaeeeeessaaessatasnnnneeeesnnnnstanesnnaeeeeemnnnnns 99
5.2IMPLIKASI PENELITIAN W . S8 B8 8 s s 0 B8 W W .. .8 101
5.2.1 implikgsi teoriticht, S8 S SAN SN W BT W W e . 101
5.2.2implikasi Man@jerial........couiiiiiiiii ettt e 103
5.3 SARAN MANAJERIAL .. eeettuieeeettnuuneeennennneeeeesnneeeeenansssaeennnnnneeeensnnnseeessnneeeeensnnneeereennn 104
5.3 LIMITASIPENELITIAN L..etttuueeeettnnueeeeetenuneeeeeennnneeeetennaeeeesennneeeeeennanseeessnneeeeemmnnneeeeennns 105



DAFTAR TABEL

Tabel 1.1 Perkembangan indeks produksi industri manufaktur indonesia ............. 1
Tabel 1.2 Data Ketidakhadiran Karyawan Kontrak Bagian Produksi PT............... 4
Tabel 1.3 Research Gap Person-Job Fit terhadap Turnover Intention.................... 6
Tabel 1.4 Research Gap Job satisfaction terhadap Turnover Intention .................. 8
Tabel 1.5 Research Gap Supervisor Support terhadap Turnover Intention ............ 9
Tabel 2.1 Penelitian Taohuly S . all ... Sl B - N oo oovveveeereooreenes 33
Tabel 3.1 Skala Lildt 1 -3 % ... 0 0 o . ..................... 43
Tabel 3.2 Definisi Operasional variabel.............c.cocoveviiieiiinniinniiniieieeciceeeee 45
Tabel 4.1 Data Responden Berdasarkan Jenis Kelamin............ccooevoiivieninnennne 53
Tabel 4.2 Data Responden Berdasarkan Usia..........cocceeeoiieiiiiiiiieiiiieniieiiieeieeene 53
Tabel 4,3 Data Responden Berdasarkan Pendidikan Terakhir.......c.ccc..cccoeuneene. 54
Tabel 4.4 Data Responden Berdasarkan Status Kontrak ............c..cocooceiiiiennnnn. 55
Tabel 4.5 Data Responden Berdasarkan Status Perkawinan..............c..ccoooinien. 55
Tabel 4.6 Data Statistik Deskriptif Variabel Turnover Intention..........cccccc..cuneee.. 57
Tabel 4.7 Data Statistik Deskriptif Variabel Person Job Fit..............cccoccieiieiiiane 58
Tabel 4.8 Data Statistik Deskriptif Variabel Job Satisfaction............................... 59
Tabel 4.9 Data Statistik Deskriptif Variabel Supervisor Support......................... 60
Tabel 4.10 Hasil Uji Convergent Validity Berdasarkan Nilai Outer Loadin........ 62
Tabel 4,11 Nilai Avarage Variance Extracted (AVE) ...ccccoooviviieniiiniiiniiiieinne 64
Tabel 4.12 Heterotrait-Monotrait Ratio (HTMT) ....c.ccocviiiiueeeeiiccieccieeceee 65
Tabel 4.13 Fornell-Larcker Criterion Firt Order............cooceevevieenininininienne. 66
Tabel 4,14 Nilai Cross Loading Setiap Indikator..............cccccoiiiiiiiiiiniiiiieinn, 67
Tabel 4.15 Hasil Uji Reliabilitas Setiap Variabel ...........ccceoiviininniniinincnene. 68
Tabel 4.16 Hasil Uji Multikolin€aritas. .....cc..cceeeeveeriierieeiieeieeniieeie e eeeesnne s 69
Tabel 4.17 Nilai Outer Loading Model.............ccceeiiieiiiieiinniieieiieeeeeiceieeine 71
Tabel 4.18 Hasil Uji Average Variance Extracted..........cccccccooiiviniininniiiennnne. 72
Tabel 4.19 Hasil Uji Heterotrait-Monotrait (HTMT) ..........cccooieviiiiniiniiiniiee 73
Tabel 4.20 Uji FOrnell-Larcker ..........cooueiiieniiiieieeieeeeee e 74
Tabel 4.21 Hasil Uji Reliabelitas Model Second Order..........cccceoevvevieniennennnene. 75
Tabel 4.22 Hasil Analisis R-square Dimensi.......c...coeevreeieecveeniienieesieenieeieeeiens 77
Tabel 4.23 Coefficient of Determination (R2).........ccccoovveiiiiiiiiiiiiiiecceceeee 78
Tabel 4.24 Hasil Uji Q SQUATE .......cccuieiuieiiieiieeie ettt eiceesttessaesnneeeeeeneeseesaneens 79
Tabel 4.25 Hasil Uji Effect SiZe (£2) .oooveevvveerieiiiiiiieiiieieeieceeceeeeee e 81
Tabel 4.26 Output Model Fit.........cccieiiiiiiiiiiiieiecteeee e 82
Tabel 4.27 Hasil Uji Hipotesis Pengaruh Langsung ............cccoceeviieiiiiniiiniiennnnn. 83
Tabel 4.28 Sl WESENH SN ....... 0. 0. UL .. . ... 85
Tabel 4.29 Hasil Uji Variance Accounted For (VAF) .....cccociiiiiiiiiiinee 87
Tabel 4.30 Ringkasan Hasil Pengujian Hipotesis ..........cccevviieviieniiienieniieiieeiens 88

xi



DAFTAR GAMBAR

Gambar 1.1 Data resign karyawan kontrak produksi PT Kertas Energi................. 2
Gambar 1.2 Kerangka Pemikiran TEOTItIS ........cccceveiiueriienieniienienienieneeieeeneene 40
Gambar 4.1 Model First Order CONSrUCt .....cc..coieiiiriieniieiieniienieieeieseeeeeeeenee 62
Gambar 4.2 Model Second Order COnStruct..........ocerviereiiieeieniesieneeneeneeneneenne 70
Gambar 4.3 Ingl§f ModQimm™® ........ S ........ %7 A0 W ... 76

xii



LAMPIRAN 1 KUESIONER PE

FEB UNDIP



