DAFTAR PUSTAKA

Abdullateef, A. O., Muktar, S. S. M., & Yusoff, R. Z. (2014). Customer relationship
management and call centre performance: The mediating role of first call
resolution. International Journal of Business and Society, 15(1), 135-152.

Adu-Gyamfi, M., He, Z., Nyame, G., Boahen, S., & Frempong, M. F. (2021). Effects
of internal CSR activities on social performance: The employee perspective.
Sustainability, 13(11), 6235. https://doi.org/10.3390/su13116235

Al Shbail, M. O., Alshurafat, H., Ensour, W., Al Amosh, H., & Al-Hazaima, H.
(2025). Exploring the impact of internal CSR on auditor turnover intentions:
The mediating and moderating roles of job satisfaction, organisational
commitment, and job complexity. Acta Psychologica, 256, 105012.
https://doi.org/10.1016/j.actpsy.2025.105012

Al-bdour, A. A., Nasruddin, E., & Lin, S. K. (2010). The relationship between
internal corporate social responsibility and organizational commitment within

the banking sector in Jordan. International Journal of Human and Social
Sciences, 5(14), 932-951.

Allisey, A. F., Noblet, A. J., Lamontagne, A. D., & Houdmont, J. (2014). Testing a
model of officer intentions to quit: The mediating effects of job stress and job
satisfaction.  Criminal  Justice ~ and  Behavior, 41(6), 751-771.
https://doi.org/10.1177/0093854813509987

Ap, J. (1992). Residents' perceptions on tourism impacts. Annals of Tourism
Research, 19(4), 665—690. https://doi.org/10.1016/0160-7383(92)90060-3

Asiti, W. S., Nurdin, N., & Arifin, Z. (2020). Pengaruh kepuasan kerja dan komitmen
organisasi terhadap turnover intention. Jurnal Illmu Manajemen.

Babiak, K., & Wolfe, R. (2009). Determinants of corporate social responsibility in
professional sport: Internal and external factors. Journal of Sport
Management, 23(6), 717-742. https://doi.org/10.1123/jsm.23.6.717

Blau, P. M. (1964). Exchange and power in social life. Wiley.
Bowen, H. R. (1953). Social responsibilities of the businessman. Harper & Brothers.

Carroll, A. B. (1979). A three-dimensional conceptual model of corporate
performance. Academy of Management Review, 4(4), 497-505.
https://doi.org/10.5465/amr.1979.4498296

133



134

Chang, Y.-P., Hu, H.-H., & Lin, C.-M. (2021). Consistency or hypocrisy? The impact
of internal corporate social responsibility on employee behavior: A moderated
mediation model. Sustainability, 13(17), 9494,
https://doi.org/10.3390/su13179494

Chen, Y., & Hansen, J. M. (2025). How does internal corporate social responsibility
influence employee turnover intention in the era of digital transformation?
Journal of Business Research.

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An
interdisciplinary — review. Journal of Management, 31(6), 874-900.
https://doi.org/10.1177/0149206305279602

Deng, X., Kang, J., & Low, B. S. (2020). Corporate social responsibility and
stakeholder value maximization: Evidence from mergers. Journal of
Financial Economics, 110(1), 87-1009.

Du, S., Bhattacharya, C. B., & Sen, S. (2014). Corporate social responsibility, multi-
faceted job-products, and employee outcomes. Journal of Business Ethics,
131(2), 319-335. https://doi.org/10.1007/s10551-014-2286-5

Faridah, F., Suharnomo, S., & Perdhana, M. S. (2022). Pengaruh internal corporate
social responsibility terhadap turnover intention dengan kepuasan kerja
sebagai variabel mediasi. Diponegoro Journal of Management, 11(2).

Farooq, O., Rupp, D. E., & Farooq, M. (2017). The multiple pathways through which
internal and external corporate social responsibility influence organizational
identification and multifoci outcomes: The moderating role of cultural and
social orientations. Academy of Management Journal, 60(3), 954-985.
https://doi.org/10.5465/amj.2014.0849

Febrian, W. D. (2021). Pengaruh internal CSR terhadap kepuasan kerja dan turnover
intention karyawan. Jurnal Bisnis dan Manajemen.

Fernando, A. G. N. K., & Danthanarayana, C. P. (2022). Impact of internal corporate
social responsibility on employees' turnover intention in the hotel sector: The
mediating and moderating roles of job satisfaction and work-life conflict.
South  Asian  Journal of Tourism and Hospitality, 2(1), 1-29.
https://doi.org/10.4038/sajth.v2i1.43

George, N. A., Aboobaker, N., & Edward, M. (2020). Corporate social responsibility,
organizational trust and commitment: A moderated mediation model.
Personnel Review, 50(4), 1093—1111.

Ghozali, 1., & Ratmono, D. (2017). Analisis multivariat dan ekonometrika: Teori,
konsep, dan aplikasi dengan EViews 10 (2nd ed.). Badan Penerbit Universitas
Diponegoro.



135

Griffeth, R. W., Hom, P. W., & Gaertner, S. (2000). A meta-analysis of antecedents
and correlates of employee turnover: Update, moderator tests, and research
implications for the next millennium. Journal of Management, 26(3), 463—
488. https://doi.org/10.1177/014920630002600305

Guzzo, R. F., Abbott, J., & Madera, J. M. (2020). A micro-level view of CSR: A
hospitality management systematic literature review. Cornell Hospitality
Quarterly, 61(3), 332-352. https://doi.org/10.1177/1938965520923962

Gyensare, M. A., Otoo, E. A., Asare, J. A., & Twumasi, E. (2015). Antecedents and
consequence of employee turnover intention: Empirical evidence from Ghana.
Management Science Letters, N 781-796.
https://doi.org/10.5267/;.msl.2015.5.010

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2022). Partial least squares structural equation modeling (PLS-SEM) using
R: A workbook. Springer. https://doi.org/10.1007/978-3-030-80519-7

Huang, W.-R., & Su, C.-H. (2016). The mediating role of job satisfaction in the
relationship between job training satisfaction and turnover intentions.
Industrial and Commercial Training, 48(1), 42-52.
https://doi.org/10.1108/ICT-04-2015-0029

Judge, T. A., & Kammeyer-Mueller, J. D. (2012). Job attitudes. Annual Review of
Psychology, 63, 341-367. https://doi.org/10.1146/annurev-psych-120710-
100511

Lawler, E. J. (2006). Social exchange theory. In P. J. Burke (Ed.), Contemporary
social psychological theories (pp. 182-208). Stanford University Press.

Lee, Y. (2022). Linking internal CSR with the positive communicative behaviors of
employees: The role of social exchange relationships and employee
engagement.  Social  Responsibility  Journal, 18(2),  348-367.
https://doi.org/10.1108/SRJ-04-2020-0121

Low, M. P, Ong, S. F., & Tan, P. M. (2017). Would internal corporate social
responsibility make a difference in professional service industry employees'
turnover intention? A two-stage approach using PLS-SEM. Global Business
and Management Research: An International Journal, 9(1), 24-41.

Luthans, F. (2011). Organizational behavior: An evidence-based approach (12th ed.).
McGraw-Hill/Trwin.

Mobley, W. H. (1978). Employee turnover: Causes, consequences, and control.
Addison-Wesley.

Mory, L., Wirtz, B. W., & Goéttel, V. (2015). Factors of internal corporate social
responsibility and the effect on organizational commitment. International



136

Journal of Human Resource Management, 27(13), 1393-1425.
https://doi.org/10.1080/09585192.2015.1072103

Papasolomou-Doukakis, 1., Krambia-Kapardis, M., & Katsioloudes, M. (2005).
Corporate social responsibility: The way forward? Maybe not! A preliminary
study in Cyprus. European Business Review, 17(3), 263-279.
https://doi.org/10.1108/09555340510596661

Rafi, N., Ismail, M., Javed, 1., Akbar, U., Bilal, M., & Ilyas, A. (2023). Impact of
internal and external CSR on job satisfaction: Mediating role of emotional
labor.  Bulletin  of Business and Economics, 12(3), 547-557.
https://doi.org/10.61506/01.00065

Ranjan, S., & Yadav, R. S. (2018). Uncovering the role of internal CSR on
organizational attractiveness and turnover intention: The effect of procedural

justice and extraversion. Asian Social  Science, 14(12), 76-85.
https://doi.org/10.5539/ass.v14n12p76

Rashid, M. A., Khalid, M., & Rahman, M. (2018). Internal corporate social
responsibility and intention to quit: The mediating role of organizational
citizenship behavior. International Journal of Academic Research in Business
and Social Sciences, 8(4).

Robbins, S. P., & Judge, T. A. (2015). Organizational behavior (16th ed.). Pearson
Education.

Rupp, D. E., Shao, R., Skarlicki, D. P., Paddock, E. L., Kim, T.-Y., & Nadisic, T.
(2016). Corporate social responsibility and employee engagement: The
moderating role of CSR-specific relative autonomy and individualism.
Journal of Organizational Behavior, 37(4), 559-579.
https://doi.org/10.1002/j0b.2063

Sahir, S. H. (2021). Metodologi penelitian. KBM Indonesia.

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill-building
approach (7th ed.). Wiley.

Shen, J., & Benson, J. (2016). When CSR is a social norm: How socially responsible
human resource management affects employee work behavior. Journal of
Management, 42(6), 1723—1746. https://doi.org/10.1177/0149206314522300

Sugiyono. (2017). Metode penelitian kuantitatif, kualitatif, dan R&D. Alfabeta.

Turker, D. (2009). Measuring corporate social responsibility: A scale development
study. Journal of Business Ethics, 85(4), 411-427.
https://doi.org/10.1007/s10551-008-9780-6

Valentine, S., Godkin, L., Fleischman, G. M., & Kidwell, R. (2011). Corporate
ethical values, group creativity, job satisfaction and turnover intention: The



137

impact of work context on work response. Journal of Business Ethics, 98(3),
353-372. https://doi.org/10.1007/s10551-010-0554-6

Van, L. T.-H., Lang, L. D., Ngo, T. L.-P., & Ferreira, J. (2024). The impact of
internal social responsibility on service employees' job satisfaction and
organizational  engagement. Service  Business, 18, 101-131.
https://doi.org/10.1007/s11628-024-00555-1

Welford, R. (2005). Corporate social responsibility in Europe, North America and
Asia: 2004 survey results. Journal of Corporate Citizenship, 17, 33-52.

https://doi.org/10.9774/GLEAF.4700.2005.sp.00007

Wong, I. A., & Gao, J. H. (2014). Exploring the direct and indirect effects of CSR on
organizational commitment: The mediating role of corporate culture.
International Journal of Contemporary Hospitality Management, 26(4), 500—
525. https://doi.org/10.1108/IJCHM-05-2013-0225



